- .
INFOR,MATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
: ' ’

MARITIME CHEVROLET
985 POST ROAD
FAIRFIELD, CT 06824
203-259-5221
WWW.MARITIMECHEVY.COM

- . - ,,,i
P! - VEHICLE ID MILES IN | MILES OUT DATE/TIME IN DATE OUT : X :E
L 49950 | 49950 |09/21/22 16:0110/04/22 ﬂ .
o . TAG NO. STA :

=AIRFIELD E C- P RIPTION
1 . | :|2017 CHEVROLET VOLT LT (SILVER) 06154 |PARTIAL-COMPLETE-P|
Y LICENSE PLATE NO. | | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE| DELIV.DATE | DELIV.MILES TERMS :
08/01/16 No Charge
CELL PHONE 2 PHONE 3 STOCK NO. SERV. ADV. ENGINE
CHERISE DAWKINS (114)
— — | Hours  Type Amount
A ! 00CVZZMU AB5 Customer $0.00
Concemn f PERFORM MULTI-'POI:NT INSPECTION

Cause ‘| MULTIPOINT INSP FORM .
Correction{ INSPECT VEHICLE PER CHECK LIST g
Line Total...  $0.00

i .
B 'l 5031700 AB5 Warranty
Concern ' | CUSTOMER STATES VEHICLE DOES NOT START CHECK AND REPORT

Cause -{ POAFB HYBRID BATTERY SYSTEM VOLTAGE HIGH PERFORMED DIAG
WORK SHEET DOC #4200166, CHECK BATTERY CELL VOLTAGE 1-96. 1-32 =
.1 3.96 VOLTS 72-96 = 3.95 VOLTS 65-71 = 4.14 VOLTS :

.| BATTERY SECTION T2 VOLTAGE TOO HIGH TESTED BATTERY SECTION 2
‘| CELL GROUPS 45-72, 65 -71 READ 4.15 VOLTS 45 TO 64 READ 3.96, 65 TO 71

READ TOO HIGH IN BATTERY SECTION #2

COffeCtIOI;i REPLACED THE) TION 2 PERFORMED CELL BALANCE,
- i WARRANTY COD EINSTALLED THE BATTERY COVER AND ol
|

PERFORMED THE ENER AGE SYSTEM, SMOKE TEST. INSTALLED ' o
BATTERY CLEARED CODES, ROAD TEST AND CHARGFD RATTFRY .
| Techhician Clock Time - . ]
A65 | 09/23/22 11:24 - 09/23/22 13:10 1.76 A65 W 10k01/22 09:17 - 10/01/22 12:21 3.07
AGSfi 10/03/22 08:18 - 10/03/22 09:42 1.40 A65 W 10/03/22 10:06 - 10/03/22 15:31 5.42
A65'y 10/03/22 16:38 - 10/03/22 16:38 0.00 A65 W 10/04/22 08:00 - 10/04/22 11:04 3.07
-Total Work Time 12.96 Total Diagnostic Time 1.76 Total Straight Time 0.00
c 9105392 AB5 Warranty

Concern | N202307990: ZCSP - Customer Satisfaction Program - Increased Customer

Notification - (04/14/2021}
Correction ‘N202307990: ZCSP - Customer Satisfaction Program - Increased Customer

Nofification - (04/14/2021) _ -

' PROGRAM THE -HPCM2 . i
WARRANTY CLAIM co_ - o
| Techpician Clock Time ] , i I
ABS ;W 10/04/22 11:04 - 10/04/22 11:25% 0.35
Total Work Time 0.35 Total Diagnostic Time 0.00 Total Straight Time

9104663 A65 Warranty

Q
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Jenna.Marvel
FOIA 1


_ VEHICLE ID MILESIN [MILESOUT| DATETIMEIN | DATE OUT
49950 | 49950 |09/21/22 16:01]10/04/22 m
FAIRFIELD, C- x IPTION TAG NO. STATUS
2017 CHEVROLET VOLT LT (SILVER) 06154 |PARTIAL-COMPLETE-P
CONTROL NO. LICENSE PLATENO. | CUST.LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
:F ' 08/01/16 No Charge
PHONE 2 PHONE 3 STOCK NO. SERV. ADV. ENGINE
CHERISE DAWKINS (114)
o Hours Type Amount
c Continued
Total Hours: 0.40 Line Total...  $62.56
D 9104663 AB5 0.80 Warranty $125.11
Concern  N192273600: ZPER - Product Emission Recali - Emissions Pipe May Rub Against
A/C Hose Connector - (03/25/2020)
Correction N192273600: ZPER - Product Emission Recall - Emissions Pipe May Rub Against
A/C Hose Connector - (03/25/2020)
INSPECT EVAP, HOSE, INSTALLED THREE TIRE WRAPS ON THE EVAP
HOSE BUMPER
[ Technician Clock Time
A65 W 107/04/22 11:25 - 10/04/22 12:26 1.01
Total Work Time 1.01 Total Diagnostic Time 0.00 Total Straight Time 0.00
| Part Number Description Qty. Unit Price Ext. Price |
84308760 PROTECTOR 1 $3.92 $3.92
11509086 STRAP 3 $1.06 $3.18
12378390 COOLANT 2 $16.64 $33.28
Parts Total... $40.38

Line Total... $165.49

Non-Customer Totals Customer Totals
Acct. Amount

Acct.  Amount
Total Amount Due $0.00

Total Hours: 0.80
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