INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Customer Numb_ Invoice_

WARRANTY
MARITIME CHEVROLET
_ 985 Post Road, Fairfield, CT 06824
Page 1of 4 Phone: (203) 259-5221 - Fax: (203) 256-5372

www.maritimechevy.com

FAIRFIELD, CT-
Home: us:

Cell: 203-615-4133

Email: SERVICE ADVISOR: 174 CHERISE DAWKINS
COLOR™ . {'YEAR|" MAKE/MODEL T VNG "] " LICENSE © MILEAGEIN'/OUT | 'TAG
17 CHEVROLET Volt m 49950 / 49950 [T6154
"DEL. DATE | PROD: DATE| WARR. EXP:. 1 ~ PROMISE RATE PAYMENT | INV. DATE
01AUG18 18:00 14DEC22 169.97 CASH 31DEC22
R.0.-OPENED READY - OPTIONS: DLR:294319 ENG:1.5_LITER_DOHC_HYBRID
15:25 310CT22 13:09 31DEC22
LINE OPCODE TECH TYPE HOURS LIST __NET _ TOTAL
B. CUSTOMER ‘STATES VEHICLE DOES NOT .START CHECK AND. REPORT o e
CAUSE: POAFB HYBRID BATTERY SYSTEM VOLTAGE HIGH,BATTERY SECTION T2
VOLTAGE TOO0 HIGH
CONCERN CODE: 6031
5031700 HIGH VOLTAGE SECTION BATTERY REPLACEMENT R o
....65 W 6.80 , - .1063.45 1063.45.
FCi 6581 PART#: COUNT: o 0 TRPARTS ~°° .
CLAIM TYPE: ZREG
AUTH .CODE:
27200 106345 TLABOR
TECH: 65 ACTUAL HRS.: 0.00 _SOLD HRS.:  6.80
SALE-LBR: 1063.45 PTS: 0.00 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 1063.45
‘COST=LBR: 272.00 PTS: *0.00 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 272.00

MY
‘*, +49950 ‘REPAIRS COMPLETED ON PREVIOUS: SYSTE-.
ook ok K dedede dk ek dek Kk Kk Kk k k ok ok kR ok kR KKk Fkkh KKK

¢ RECALL N202307990 CUSTOMER SATISFACTION PROGRAM
CAUSE: RECALL N202307990 CUSTOMER SATISFACTION
CONCERN CODRE@ . R
9105392 Hybrid Powertrain Control Module 2 =
Reprogramming with SPS B S
. 65 W 0.40
FC: PART#: COUNT: 0
CLAIM TYPE:  ZFAT
AUTH CODE:

 62.56  62.56
0 TPARTS |

11600 6256 TLABOR =

TECH: 65 ACTUAL HRS.: 0.00 SOLD HRS.:  0.40

. 0.00 TOTAL
+0.00 TOTAL

0.00 MSC:
©. 0.00 MSC:

SALE-LBR:  62.56 PTS:
COST-LBR: "16...00 PTS:.

WARRANTY STATEMENT AND DISCLAIMER: OUR DEALERSHIP HEREBY DISCLAIMS ALL EXPRESS WARRANTIES IN CONNECTION

0.00 LUB:

0.00 SUB:
0.00 SUB:

- 62.56
S16:. 00

PURSUANT TO THIS AGREEMENT. TO THE EXTENT PERMITTED BY LAW, THERE
ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION HEREIN AND THE DEALERSHIP EXPRESSLY DISCLAIMS ALL
IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABIUTY AND FITNESS FOR A PARTICULAR
PURPOSE. CONSUMERS HAVE SPECIFIC IMPUED WARRANTY RIGHTS IN CONNECTIGN WITH THE SALE OF CONSUMER GOODS
THAT MA\’ APPLY UNDER CONNECTICUT LAW. ANY WARRANTIES BY A MANUFACTURER OR SUPPUER OTHER THAN OUR
DEALERSHIP, ARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE
UNDER SUCH WARRANTIES. THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY UABILITY IN CONNECTION WITH THE SALE OF GOODS OR THE REPAIR SERVICES. CUSTOMER SHALL NOT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFITS OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

DESCRIPTION

TOTALS:

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

*SHOP SUPPLY COSYS: We have added a charge equal to 9.93% of the total cost of labor and parts, not to exceed $30.00,
to the Repair Order for shop supplies used in connection with this repair.

By signing below, you acknowledge that you were natified of and authorized the Dealership to perform the services/repairs
itemized in this Invoice and that you received (or had the apportunity 1o inspect) any replaced parts as requested by you. The
vehicle is belng returned to you in exchange for your payment of the Amount Due.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER S!'GNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
DEAerCAR 2021 cox Gibe, UG couznsexvr.smu-csmz-m-ﬂmww-m~mWARRANTY COPY


Jenna.Marvel
FOIA 1


Invoice N
W

MARITIME CHEVROLET

985 Post Road, Fairfield, CT 06824
Phone: {203) 259-6221 - Fax: (203) 2656-5372
www.maritimechevy.com

Page 2 of 4

Cell: 203-615-4133

___SERVICE ADVISOR; 714 CHERISE DAWKINS

JyeAR| T VIAKE/MODEL: G CVIN T TEICENSE T T I MILEAGE INI/ OUT? U TAG T

17 CHEVROLET Volt 49950 /49950 |T6154

. DEL. DATE" {PRQD:DATE|- WARR. EXP;. | PROMIS! RATE CCOPAYMENT UL - CINVLDATE: D |

01AUG16 18:00 14DEC22 169.97 CASH 31DEC22

R.0. OPENEDI " - “READY:z: :; ! OPTIONS: DLR:294318 ENG:1.5_LITER_DOHC_HYBRID

15:25 310CT22 13:09 31DEC22

LINE OPCODE TECH TYPE HOURS LIST NET

D RECALI, N192273600. PRODICT EMISSION RECALL - EMISSIONS PIPE MAY. RUB

AGAINST A/C HOSE CONNECTOR
CAUSE: ' PERFORMED RECGALL N193273600
CONCERN .CCDE :
: 9104663, Iriatall Thréé Tie Wraps. on' Evaporatlve
Hose Bumper (Includ
G5 C080 R
3 11509086 8965BOPCKT (S)STRAP
184308760 3675C {S) PROTECTOR
. .2 12378390 8800BOPCKT COOLANT
‘FC: PARTH#: COUNT: o -
. CLAIM TYPE:  ZFAT . .
‘AUTH. CODE:* * L Fe

2060 4038

3200 12511

TECH: _5 ACTUAL HRS 00. SOLD HRS

0.

1 0.80

| 125 11 PTS:
33,006 DTS:

SALE-LBR:
COST-LBR*

ﬁ_4o{38 MSC

4 _o.oo LUB:
20.60 MSC:

- :0.00 LUB:

rre r49950°°

,,,,PERFORMED RECALL N192273600 INSPECT EVAP HOSE INSTALLED THREE

i+ 7+ WRABS ON'!THE* EVAP "HOSE 'BUMPER

,,,,LABORVOP_F9104663

“START - CONCERN  TECH ROAD TESTED :CAR AFTER REPATR

CODES STORED IN SYSTEM CK ENGINE LAMP RETURNED TECH SCANNED
CONTROL *MODULE " L
CAUSE AFTER REPLACING THE HYBRID BATTERY SECTION AND ROAD TESTING,

- SYSTEWN FOUND: -U. CODE.-FOR HYBRID' ENERGY

“CHECK: *ENGINE ' LIGHTCAME ON -

CONCERN CODE: 0321

5031010 BATTERY ENERGY CONTROL MODULE REPLACEMENT -

65 W 5.30

TPARTS. «.

TLABOR .

oo 200 SUB:
w0400 SUBY

4_,‘****************************************************
F** CUSTOMER STATES AFTER INSTALLING HYBRID BATTERY SECTION FOR A NO

o EReREEEN A
.1.06 . .1.06
U392 e 92
16.98 16, 64

3.18.
. [ £ - L IR
33,28

10.00 TOTAL . 165,49
0. 00 TOTAL - 5260

'WAS MADE:FOR.U

T

828 828 87

WARRANTY STATEMENT AND DISCLAIMER: OUR DEALERSHIP HEREBY DISCLAIMS ALL EXPRESS WARRANTIES IN CONNECTION

PURSUANT TO THIS AGREEMENT. TO THE EXTENT PERMITTED BY LAW, THERE
ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION HEREIN AND THE DEALERSHIP EXPRESSLY DISCLAIMS ALL
IMPLIED WARRANTIES, INCLUDING ANY IMPLED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHYS (N CONNECTION WITH THE SALE OF CONSUMER GOODS
THAT MAY APPLY UNDER CONNECTICUT LAW. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR
DEALERSHIP, ARE THEIRS, NOT OURS. AND ONLY SUCH MANUFACTURER OR SUPPUER SHALL BE UABLE FOR PERFORMANCE
UNDER SUCH WARRANTIES. THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANY QTHER PERSON TO ASSUME FOR [T
ANY UABILITY IN CONNECTION WITH THE SALE OF GOODS OR THE REPAIR SERVICES, CUSTOMER SHALL NQT BE ENTITLED TO
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFITS OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

7

DESCRIPTION. TOTALS ™

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

*SHOP SUPPLY COSTS: We have added a charge equal to 9.93% of the total cost of labor and parts, not to exceed $30.00,
o 1l epair er for shop supplies used in connection with this repair.

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the servicesirepairs
itemized in this Invoice and that you received {or had the opportunity to inspect) any replaced parts as requested by you, The
vehicle is being retumned to you in exchange for your payment of the Amount Due.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
m 2021 COK Gioba!, LC  {01;27) SERVICE INVCICE TYPE 2 - 2812C - "IMPLIED WMMN‘I'V'-CI~*9€WA RRANTY COPY
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Page 3 of 4

MARITIME CHEVROLET

985 Post Road, Fairfield, CT 06824
Phone: (203) 259-5221 - Fax: {203} 255-53
www.maritimechevy.com

72

Home: Bus: Cell: 203-615-4133
Email: _SERVICE ADVISOR: 774 CHERISEDAWKINS
COLOR ¢ YEARL . ‘MAKE/MODEE ™" ' VIN " EICENSE. i Y MILEAGE IN [ OUT- " TAG ™
17 CHEVROLET Valt m 49950 / 49950 T6154
DEL.-DATE. | PROD..DATE| WARR. EXP; | PROMIS RATE PAYMENT | INV. DATE
01AUG16 18:00 14DEC22 169.97 CASH 31DEC22
R.O. OPENED ‘READY OPTIONS: DLR:294319 ENG:1.5_LITER_ DOHC_HYBRID
15:25 310CT22 13:09 31DEC22
LINE OPCODE_TECH TYPE HOURS ____LIST  NET _ TOTAL
124296900 2210C- (S)MODULE : ©606.97. ..606.97 606597,
1 12378390 8800BOPCKT COOLANT 16.98  16.64 16.64
FC: 6581 ' :
PARTH#: 24296900
‘COUNT: 1 31817 62361 TPARTS
CLAIM TYPE: ZREG
AUTH CODE=« : .
21200 82887 TLABOR
TECH: 65 ACTUAL HRS.,. 4,59 SOLD HRS.: 5. 30
SALE—LBR; 828 87 PTS: 623 61 MSC: 0.00 LUB: 0 00 SUB: 0 00 TOTAL 1452 .48
COST-LBR: "212.00 PTS: . 318.17 MSC: 0:00 LUB: - 0..00 SUB: '0.00 TOTAL 530,217
s rr 049950
4.4+ +,AFTER REPLACING THE HYBRID BATTERY SECTION AND ROAD TESTING THE
;»+ +CHECK ENGINE LIGHT CAME ON AFTER THE SECOND ROAD TEST AND ON THE
1+ ,CHARGING STATION ,THE VEHICLE WOULD NOT START WITH CODES
., +,U2604,02605,U2606,U2607, PERFORMED BULLETIN#18-NA-261 CONDITION MAY BE
,+..CAUSED BY AN INTERNAL ISSUE WITH IN THE BATTERY ENERGY CONTRCL MODULE.
, ++ /ATTEMPT TO CLEAR THE CODES, THE CODES WILL NOT .CLEAR. THE CORRECTION IS
+++.TO REPLACE AND K PROGRAM THE BATTERY. CONTROL MODULE PER SI. REPLACE THE
. + + + MODULE,": SMOKE TEST , PERFORMED COOLANT. PURGE PROCEDURE AND PROGRAM, ROAD
+++ . TEST SEVERAL TIMES AND CHARGE THE HYBRID BATTERY, CONDITION CORRECTED.
. cneranry cratu cor
,,,,LABOR OP- 5031010
****************************************************
****************’I*.*****,*,#*Z*_**********'k**‘k************_*_*******:k******
ESTIMATE: 28.97 14DEC22 11:30 SA: 114
CONTACT ;- : S
*******************************************************************
B LS L loum._ T | DESCRIFTION TOTALS

ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION HEREIN AND THE DEALERSHIP EXPRESSLY DISCLAIMS ALL
IMPUED WARRANTIES, INCLUDING ANY IMPLUED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN CONNECTION WITH THE SALE OF CONSUMER GOODS
THAT MAY APPLY UNDER CONNECTICUT LAW. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR
DEALERSHIP, ARE THERS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE UABLE FOR PERFORMANCE
UNDER SUCH WARRANTIES. THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY UABILITY IN CONNECTION WITH THE SALE OF GOODS OR THE REPAIR SERVICES. CUSTOMER SHALL NOT BE ENTITLED TO
RECQOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY DAMAGES FOR LOSS OF USE,
LOSS OF TIME. LOSS OF PROFITS CR INCOME, OR ANY OTHER INCIDENTAL DAMA

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

*SHOP SUPPLY COSTS: We have added a charge equal 10 9.93% of the total cost of labor and parts, not 1o exceed $30.00,
to the Repair Order for shop supplies used in connection with this repair.

By signing below, you acknowledge that you were notified of and authorized the Dealership to petform the services/repairs
itemized in this Invoice and that you received {or had the opportunity to inspect] any replaced parts as requested by you. The
vehicle is being retumed to you in exchange for your payment of the Amount Due.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
m 2021 COX Giobal, LLC (217211 SEAVICE INVOICE TYFE 2-23?2(',"IM’I.IDWAW~C‘I’-9MWARRANTY COPV



Customer Numb_ Invoice No-

WARRANTY
MARITIME CHEVROLET

985 Post Road, Fairfield, CT 06824
Page 4 of 4 Phone: (203) 269-5221 - Fax: (203) 265-5372
www.maritimechevy.com

us: Cell: 203-615-4133
_SERVICE ADVISOR 114 CHERISE DAWKINS
T COLOR. | VEAR|. . MAKEMMODEL. . - .. coii. VIN. . . [ LICENSE | MILEAGEIN/OUT . | TAG.
17 CHEVROLET Volt 49950 / 49950 _ |T6154

- DEE; DATE; - PROD.DATE]| WARR,; EXP::i|" .~ . PROMIS | RATE - |~ .PAYMENT. [ INV. DATE "

01AUG16 18:00 14DEC22 169.97 CASH 31DEC22

“R.0,OPENED. . =]~ READY.~ .. | OPTIONS: DLR:294318 ENG:1.5_LITER_DOHC_HYBRID

15:25 310CT22 | 13:09 31DEC22
IINE OPCODE TECH TYPE HOURS _________—  _ IJsT _ Ner  7TOTAL
TECH: ... ' 65.ACTUAL HRS::' .  4.59 SOLD HRS.: - 13.3 .. & - o oo 0 o 0 Sy
SALE_TBR: /207999 PTS: - '6’63' 99 MSC: ¢+ $.00 LUB: . 0000 SUB:L0.00 TOTAL. 2743 98- .

COST LBR 532A00 PT 338 .77 MSC: 0 00 LUB:_. )

0.00 SUB:  0.00 TOTAL 870.77

DATE __START FINISH DURATION TYPE TECH

NE(S) ). CHG

12-14=22" 4§32 016070 T 4,59 TTTEWL 65 e

ACCOUNT. "SALE 1+ ~COST" "1 CONTROL " ACCOUNT ' "SALE "\ GOST " " ~ CONTROL: & .
462 . ...207999 = 53200 . 480 . ....66399 ‘3,3,3_77,

2637 TIDTAZE8 wwAKFEK L Pt 5L el

COST, SALE, & COMP _TOTALS 87077 274398 ]
WARRANTY STATEM AND DISCLAIMER: OUR DEALERSHIP HEREBY DISCLAIMS ALL EXPRESS WARRANTIES IN CONNECTION |- .. - DESCRIFTION . - -|- o TOTAES

PURSUANT TO THIS AGREEMENT. TO THE EXTENT PERMITTED BY LAW, THERE f——
ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION HEREIN AND THE DEALERSHIP EXPRESSLY DISCLAIMS ALL| LABOR AMOUNT $ 2079 99
IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR :
PURPOSE. CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN CONNECTION WITH THE SALE OF CONSUMER GOODS | PARTS AMOUNT $ 663.99
THAT MAY APPLY UNDER CONNECTICUT LAW. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR
DEALERSHIP, ARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE | GAS, OIL, LUBE $ 0.00
UNDER SUCH WARRANTIES. THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT SUBLET AMOUNT $ 0 00
ANY UABILTY IN CONNECTION WITH THE SALE OF GOODS OR THE REPAIR SERVICES. CUSTOMER SHALL NOT BE ENTITLED TO .
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TQ PROPERTY, DAMAGES FOR LOSS OF USE.| pMiSC. CHARGES $ 0.00
LOSS OF TIME, LOSS OF PROFITS OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. - $ J
Al

*SHOP SUPPLY COSTS: We have added a charge equal to 9.93% of the total cost of labor and parts, not to exceed $30.00, T CHARGES 2743.98
to the Hepair Order for shop supplies used in connection with this repair. LESS INSURANCE $ 0.00
By signing below, you acknowledge that you were notified of and autherized the Dealership to performn the services/repairs
itemized in this Invoice and that you received {or had the opportunity to inspect) any replaced parts as requested by you. SELES TAX $ — O 00
vehicle is being returned to you in exchange for your payment of the Amount Due. PLEASE PAY e - :

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE THIS AMOUNT $ o 2743 98

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
m 2021 COK Clobal, LLC  {01/21) SERVICE INVDICE YYPE 2v2512t:-_'mminwmmmr-c‘l‘~QGSSWARRANTY COPY





