INFORMATION REDACTED PURSUANT TO THE FREE,IL)\OM OF
2

@ B@qrdwak SERVICE DEPARTMENT HOURS R/O Close Date

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. to 7:00 p.m. 10/14./22
Phone: (650) 364-0100 Moniday - Friday Mileage In
8:00 2.m. to 5:00 p.m. Saturday

Reprint
Mileage Out

Service Advisor / Tag #

JASON MANOWN/6846
Work Phone Vehicle Identification Number

PALO ALTO, CA Home Phone

00/00/00 00/00/00

License Number

2017 | CHEVROLET | VOLT |

MR 10CVZ: ELECTRICAL DIAGNOSES
CUST STATES WARNING LAMP IS ON AT DASH, STATES
BATTERY RANGE DROPPD TO 1 HOWEVER CAN SEE BATTERY
BAT IS FULL ‘
Caused by
VEHICLE DOES NOT START. SCANNED CODES, FOUND
U2603, U2604, U2605, U2606, U2621, U2622. FOUND
BULLETIN #18-NA-261. PER BULLETIN, FIRST STEP
RECOMMEND REPLACING AND PROGRAMMING BECM. [
Corrected by 5031010: (0621) (7073) Battery Energy
Control Module Replacement

Tech: 3952 (952) Warranty
Tech: 3952 (952) Warranty
Tech: 3952 (952) Warranty
Techi: 3852 (952) Warranty
Tech: 3637 (637) Warranty
Installed 24296900 (FP):SL-N-MODULE (02210-C) Qty: 1 Warranty
Installed 23507875 :N-CONTROL (04004-C) Qty: 1 Warranty

REPLACED BECM, PROGRAMMED BECM, VACUUM BLED EV
BATTERY COOLING SYSTEM
CLAIM CODE:
#2 - MR 29CVZ: 29 STATE INSPECTION
PERFORM TIRE INSPECTION - SET TIRE PRESSURE
Tech: 3952 (952)
Tech: 3952 (952)
BATTERY DISPOSAL FEE 2.00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work herenafter to be done along with the necessary material and agree that you are not

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
other cause beyond your contral or for any delays caused by unavailzbility of parts or delays in DEDUCTIBLE ‘
parts shipments by the suppiier or transporter. | hereby grant you o your employees permission to -

operate the vehicle herein described on streets, highways. or elsewhere for the purpose of testing SUBLET

and/or inspection. An express mechanic' now! n abov t ur

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

Ithe amount of rapairs therete."
|

_ HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby zre those made by T
the manufacturer. The seller hereby expressly disclaims all warranties eithar express or implied SALES TAX OR TAX I.D. |
cluaing any implied warranty of merchantabllity or fitness for a pearticular purpose, and the seller
assumes nor authorizes any cther person to assume for it any liadility in connection with the SPECIAL ORDER DEPOSIT
€ cf saic products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.



Jenna.Marvel
FOIA 1


. 535 E Bayshore Rd, Redwood City, CA 94063

Phone: (650) 364-0100

PALO ALTO, CA

SERVICE DEPARTMENT HOURS

7:30a.m. to 7:00 p.m.
Monday - Friday

8:00 a.m. to 5:00 p.m. Saturday

Work Phone

Home Phone

R/O Open Date

Mileage In

44370

Vehicle Identification Number

‘UCIIVCI y vawe

00/00/00

IN-O€rvice vaie
00/00/00
License Number

AMOUNT

Sub Total Labor: .00 Parts: 4.00 Total: 4.00
SET TIRE PRESSURE TO SPEC
#3 * MR 10CVZ: ELECTRICAL DIAGNOSES
Installed 88866188 :EVLN2 1@189.98 188.98
re-place 12v battery
______ [
VARIABLE PARTS ONLY -25.00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authcrize the repaic | LABOR .00
work herenafter to be done along with the necessary material and agree that you are not
respensible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS 1 9 1 x 9 8
other cause beyond your contrel or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
[parts shipments by the supglier or transporter. | hereby grant you cr your employees permission to 1
\o,er te the vehicle herein descrbed on streets. highways. or elsewhere for the purpose of testing SUBLET - 0 O
{and/or inspection An express mechanic's lien is hereby acknowledged on above vehicle to secure |
the amoun of repairs therete.” R SHOP SUPPLIES .0 Oj
. _ HAZARDOUS MATERIALS -00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 6.20
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied SALES TAX OR TAX I.D. 1
including any implied wi of merchantability or fitness for a particuiar purpese, and the seller
neither assumes ner a izes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT % O O
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS -25.0 OJ‘
TOTAL DUE 183.27
G CREDIT CARD 183.27

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| X




RO Open Date RIN Nluimhar

R/O Close Date Slaws
04/19/21
Mileage In Mileage Out

31363
Service Advisor / Tag #

RAMON TORRES/8446

Work Phone \/ahirla ldantifiratinn Nliimhar

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. o 7:00 pm.
Phone: (650) 364-0100 Monday - Friday
8:00 a.m. to 5:00 p.m. Saturday

. Bqud N u qlk SERVICE DEPARTMENT HOURS

PALO ALTO, CA Home Phone vouvery wats =0T VIVE Udle
00/00/00 00/00/00

License Number

12017 |

NFESCRIPTINN NF SFRVICFE ANN PARTR AMOUNT

#1 - MR 69CVZ: MINOR RECALL
perform recall #N192273600-01: Emission Recall -
Emissions Pipe May Rub Against A/C Hose Connector
Corrected by 9104663:
Tech: 3362 (362) Warranty
Installed 11509086 :SL-N-STRAP (08965-BOPCKT) Qtye 3 Warranty
PERFORMED RECALL. INSTALLED ZIP TIES ON EVAP
LINE.AND PROTECTOR.
#2 - MR 69CVZ: MINOR RECALL
perform recall #N202307990: Customer Satisfaction
Program - Increased Customer Notification
Corrected by 9105392:

CHEVROLET

Tech: 3362 (362) Warranty
PERFORMED RECALL. UPDATED HPMC2 USING SPS. WARR
| CODE
#3 - MR 70CVZETP: STATE INSPECTION

PERFORM STATE INSPECTION CHECK TIRE PRESSURE

Tech: 3362 (362)

Sub Total: Labor: .00 Parts: .00 Total: .00
SET TIRE PRESSURE TO SPEC.

#4 - MR BG36K3: SCHEDULED MAINTENANCE
PERFORM 36K MILE INTERVAL SCHEDULED MATINTENANCE
SE RVICE PER ATTACHED MENU CHECKLIST - PREFERRED
SERV ICE - CUSTOMER ACKNOWLEDGES RECEIPT OF LIST

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby autharize the repair | LABOR
|work herenafter to be done along with the necessary material and agree that you are nct
|responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
fother cause beyond ycur control or for any delays caused by unavailability of parts or delays in

J DEDUCTIBLE
parts shipments Dy the supplier or transporter. | hereby grant you or your employees permission to
operale thz venicle hergin descnbed on streets. highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on zbove vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.

including eny implied warranty cf merchantability or finess for a particular purpose, and the seller
neither assumes nar authorizes any other person 1o assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitaton contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| X
l__-‘ 16 DEALEATRACK TECHNOLOGIES - Casiureng Apshesten Grous




R/O Open Date R/O Number

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. 0 7:00 p.m. 04/19/21 Reprint

Phone: (650) 364-0100 Monday - Friday : -
8:00 am. to 5:00 p.m. Saturday Mileage In Mileage Out
31363

Service Advisor / Tag #
RAMON TORRES/8446

Work Phone Vehicle ldentifinratinn Niimhar

. B@qrdwak SERVICE DEPARTMENT HOURS R/O Close Date Status

Home Phone UCHYTY als 11=9TI VILT wale

00/00/00 00/00/00

Model ody License Number

| 2017 | CHEVROLET |
- |
DESCRIPTION OF SERVICE AND PARTS AMOUNT
OF OPE
RATIONS TO BE PERFORMED
Caused by
REPLACE Engine 0il and Filter using Dexos 0il
Reset 0il Life System Monitor
ROTATE Tires, Inspect Inflation Pressure, & Check
for Wear
Inspect Brake System, Including Brake Lines,
Hoses, Pads, Calipers, Wheel Cylinders, Rotors
and Drum
Check Engine Coolant Levels and Install
Windshield Washer Fluid
Caused by
INSTALL Premium Engine Oil Conditioner (Deposit
Control - MOA)
Lubricate the Chassis Components
Lubricate Body Hinges and Latches, Key Lock
Cylinders, Rear Compartment Hinges
Check Transmission / Transaxle Fluid Levels
Inspect Engine Air Filter
Inspect Suspension and Steering Components
Inspect Wiper Blades for Wear or Cracking
Visually Inspect Engine Cooling System Hoses,
Caused by
Pipes, Fittings, and Clamps
PERFORM GM Multi-Point Inspection
Ask Your Service Advisor about the FREE BG
Lifetime Protection Plan!
Service Includes 180-Day Complimentary Roadside

!

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are nct
responsible for loss or damage 10 vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

olher cause beyond ycur control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operale the vehicle herain described on streets. highways. or elsewhere for the purpose of testing | SUBLET

nd/or inspectiof expri nechanic's li her knox gbov hicl

and/or inspection. An express mechanic's lien is heredy acknowledged on above vehicle to secure SHOP SUPPLIES

the amount of repairs thereto.”
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty ¢f merchantability or fitness for a particular purpose, and the seller

neither assumes nor authorizes any cther person 10 assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said preducts. Any limitaton contained herein does not apply where prehibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date
04/16/21
R/O Close Date
04/19/21

ngrd N “ qlk SERVICE DEPARTMENT HOURS

535 E Bayshore Rd, Redwood City, CA 94053 7:30a.m. to 7:00 p.m.

Phone: (650) 364-0100 Monday - Friday
8:00 a.m. to 5:00 p.m. Saturday

Reprint
Mileage In | Mileage Out
31363 31363
Service Advisor / Tag #

RAMON TORRES/8446
Work Phone Vehicle Identification Number

PALO ALTO, CA Home Phone DTIVeTy wats =€ VICE UatEe
00/00/00 00/00/00

Year Make | Model pouy Color License Number
2017 | CHEVROLET | VOLT l

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Care with Tire Hazard Coverage (Activation
Required) ‘
INSTALL Premium Fuel System Cleaner (44K
Platinum)
PERFORM Frigi-Fresh Sanitizer Service (EPA
Caused by
Registered Virucide, Fungicide, Kills Odors)
PERFORM Engine Crankcase Cleaning Service (EPR)
Tech: 3362 (362) 147.79
WASTE OIL FEES 3.00
Installed 12706595 :SL-N-FILTER (01836-BCKT) 1@19.95 19.95
Installed 88865636 :N-OIL (08800-BOPCK) 5@4 .00 20.00
Installed 982T :W/S CONCENTRATE 1@3.43 3.43
Installed 115RSC :EXTEND OIL ADDITIVE l@25. 89 25.89
Installed 208 :SYSTEM CLNR 1l@39.41 39.41
Installed 7083 :FRIGI-FRESH l@22.38 22.,.3'8
Installed 109 :CRANKCASE 1@23 .30 23.30
Sub Total: Labor: 147.79 Parts: 157.36 Total: 305.15
PERFORMED SERVICE PER ATTACHED MAINTENANCE MENU.
ADDED 4.2QTS OF DEXOS OIL. AND TOPPED OF WASHER
AND COOLANT. PERFORMED BG FRIGI FRESH AND
INSTALLED FUELL ADDITVE.
|
#5 * MR 14CVZ: AXLES/DIFFERENTIAL
upon inspection found right axle seal leaking
Corrected by 8464430: (0327) (4061) Front Wheel Drive
Shaft Seal Replacement Right Sid
Tech: 3362(362) Warranty
Installed 19258415 (FP) :SL-N-SEAL KIT (06061-BPCKT Qty: 1 Warranty
iTERN‘S STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby autherize the repair LABOR
[work nerenafter to be done glong with the necessary matenal and agree that you are not
nsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
ther cause beyond your contrel or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein descnbed on streets, highways, or elsewhere for the purpose of testing | SUBLET
izjj;in ;ir;rilalin['?;{?jiis? mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES ]
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIAL 3
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. l
Py =y Mplec ey of mertanianthy o feens for o g ipse and e sol8 e 50; GrpeR BEPSIT |
sale of said products. Any limitation contaned herein does not apply where prohibited by law DISCOUNTS |
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X




Beardwalk

535 E Bayshore Rd, Redwood City, CA 94063
Phone: (650) 364-0100

2017 | CHEVROLET

SERVICE DEPARTMENT HOURS
7:30a.m. to 7:00 p.m.
Monday - Friday
8:00 a.m. to 5:00 p.m. Saturday

Work Phone

Home Phone

04/19/21

R/O Open Date R/OY Nuimher

/O Close Date

Mileage In Mileage Out

31363
Service Advisor / Tag #

RAMON TORRES/8446

\/ahirla ldantifiratinn Nimhar

DESCRIPTION OF SERVICE AND PARTS

REPLACED RIGHT SIDE AXLE SEAL. TOPPED OF TRANS

w REPAIR.

FLUID AND RECHECKED FOR LEAKS. ALL OK AFTER

AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Total Fees Amount 3.00
|TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authcrize the repair | LABOR 147.79
|work herenafter to be done zlong with the necessary material and agree that you are not |
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS 1 54 * 3 §j
'er cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE =i} O‘
p'nr s shipments by the supplier or transporter. | hereby grant you cr your employees permission to
venicle herein cescrbed on streets. highways, or elsewhere for the purpose of testing SUBLET . 00|
ction. An :xprrSS mechanic's lien is hereby acknowledged on above vehicle to secure
the amoun: of repairs thereto.” SHOP SUPPLIES .00
i HAZARDOUS MATERIALS -00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by T 15.34
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied SALES TAX OR TAX I.D. | -
ncluding any implied warranty of merchantability or fithess for a particular purpose, and the seller .00
neither assumes nor auihorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT awaid,
sale of said products. Any limitation contained herein does not aoply where prohibited by law. DISCOUNTS .00
|
TOTAL DUE | 320.49
G CREDIT CARD 320.49




R/O Open Date

Bqud ' ' qlk SERVICE DEPARTMENT HOURS

535 E Bayshore Rd, Redwood City, CA 94053 7:30a.m. to 7:00 p.m.
Phone: (650) 364-0100 Monday - Friday
8:00 a.m. to 5:00 p.m. Saturday

Work Phone

3

00/00/00

Home Phone e

00/00/00

Color

CHEVROLET ]

NECADINTIANM AF OFFPAHAFE ALMR R ARTA AMOUNT

#1 - MR 17CVZ03: BODY/TRIM
$1 - MR 17CVZ03: BODY/TRIM
CUSTOMER STATES VEHICLE WASHER FLUID NOT WORKING
. CHECK AND ADVISE SEE HISTORY
‘ Tech: 614 (614) Warranty
Tech: 614 (614) Warranty
CHECKED FRONT WASHER FLUID. WORKING PROPERLY AT TH
IS TIME. LEVELED FLUID AND RECHEK. OK

#2 - MR 06CVZ06: TIRES
#2 - MR 06CVZ06: TIRES

TOWED IN.. CUSTOMER STATES RIGHT FRONT TIRE LOSING

AIR .. .. REPLACE TIRE IF NEEDED

Tech: 614 (614) 20.00
1 Tech: 614 (614)
Sub Total: Labor: 20.00 Parts: .00 Total: 20.00
REPLACED AND BALANCED RF TIRE AND RECHECK. OK

#3 - MR 70CVZETP: STATE INSPECTION
PERFORM STATE INSPECTION CHECK TIRE PRESSURE
' Tech: 614 (614)
Tech: 614 (614)
Sub Total: Labor: .00 Parts: .00 Total: .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby autherize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsib loss or damage 1o vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

ather cause beyond your contrel or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supglier or transporter. | hereby grant you cr your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

an 1S s expre nic’s i e above veh t

and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

|the amount of repairs theretg.”
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied SALES TAX OR TAX I.D.
includng any implied warranty of merchantability or fithess for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
2015 DEALERTRACK TECUNCLOGIE o Appheation Group |

Denarzhig Appheation Group




R/O Open Date R/O Number

B@qrdwak SERVICE DEPARTMENT HOURS R/O Close Date

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. to 7:00 p.m.

Phone: (650) 364-0100 Monday - Friday
8:00 2.m. to 5:00 p.m. Saturday

Mileage In

Work Phone

Hrma Phana

License Number

AMOUNT

#4 - MR OOCVZRP: MULTI POINT
PERFORM COURTESY MULTI POINT INSPECTION
Tech: 614 (614)

Tech: 614 (614)
COURTESY INSPECTION PERFORMED.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby autherize the repair | LABOR .00
work hereinafter to be done slong with the necessary material and agree that you are not 00
responsible for loss or damage 1o vehicle or articles left in the vehcle in case of fire, theft, o any PARTS . |
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
parts shipments by the supplier or transporter. | hereby grant you cr your employees permission to 00

operate the vehicle herein described on streets, highways. or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” : : SHOP SUPPLIES . 00|
- HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00|
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied SALES TAX OR TAX I.D. - |
including any implied warranty of merchantability or fitness for a particular purpose, and the seller 00
3SSUMes Nor aulhorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT {
sale of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS - O O
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| X
L




R/O Open Date R/O) Nuimher

B@ardwak SERVICE DEPARTMENT HOURS

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. 10 7:00 p.m.
Phone: (650) 364-0100 Monday - Friday
8:00 2.m. to 5:00 p.m. Saturday

Work Phone

T T oYY

00/00/00

License Number

NECADIDTIARN AL OCOAIAT AN RARTA AMOUNT

MR 70CVZETP: STATE INSPECTION
#1 - MR 70CVZETP: STATE INSPECTION

PERFORM STATE INSPECTION CHECK TIRE PRESSURE

Tech: JAIME MADRID(219)

Tech: JAIME MADRID(219)

Sub Total: Labor: .00 Parts: .00 Total: .00

SET TIRES TO FACTORY SPECS, 38 PSI

#2 - MR 01CVZB30K3: 30K PREFERRED SRVCE
#2 - MR 01CVZ-BG-3:
PERFORM 30K MILE INTERVAL SERVICE PER ATTACHED "PR
EFERRED" MAINTENANCE SERVICE CHECKLIST
Caused by \
SCHEDULED MAINTENANCE INTERVAL ‘
Tech: JAIME MADRID(219) 400.27
Tech: JAIME MADRID(219)
Sub Total: Labor: 400.27 Parts: .00 Total: 400.27
REPLACE Engine 0Oil and Filter using Dexos 0il (up
to 5 Quarts) Reset 0il Life System Monitor ROTAT
E Tires, Inspect Inflation Pressure, & Check for W
ear Inspect Brake System, Including Brake Lines,
Hoses, Pads, Calipers, Wheel Cylinders, Rotors and
Drum Check Engine Coolant Levels and Install Win
dshield Washer Fluid INSTALL Premium Engine 0il C
onditioner INSTALL Premium Universal Coolant Cond

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hareby authcrize the repair | LABOR
|work herenafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
[other cause beyond your contral or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you cor your employees permission to —
operate the vehicle herein cescnbed on streets. highways, or elsewhere for the purpose of testing SUBLET

and/or inspectio EX s mech 's lien i i know! n /e Vi I{

and/or inspection. An expres: anic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES

the amoun: of repairs thereto "

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
tha manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
{including any implied warranty of merchantability or fitness for a particular purpese, and the seller
’ either assumes ncr authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
d products. Any limitation contaned herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

2

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date R/O Number

B@qrdwalk SERVICE DEPARTMENT HOURS R/O Close Date

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. to 7:00 p.m. 09/12/19
Phone: (650) 364-0100 Monday - Friday Mileaae In
8:00 a.m. to 5:00 p.m. Saturday J

Reprint

|___Mileage Out
26822

Service Advisor / Tag #

SALVADOR SAUCEDO

Work Phone \/ahinla ldantifinatinn Aimhae

PALO ALTO, CA Home Phone

| 00/00/00
License Number

00/00/00

Year
\2017;

CHEVROLET

DESCRIPTION OF SERVICE AND PARTS
itioner Lubricate the Chassis Components Lubrica
te Body Hinges and Latches, Key Lock Cylinders, Re
ar Compartment Hinges Check Transmission / Transa
xle Fluid Levels Inspect Engine Air Filter TInspe
ct Suspension and Steering Components Inspect Wip
er Blades for Wear or Cracking Visually Inspect E
ngine Cooling System Hoses, Pipes, Fittings, and C
lamps PERFORM GM Multi-Point Inspection Ask your
Service Advisor if your Vehicle Qualifies for the
FREE BG Lifetime Protection Plan! Service Includ
es 180-Day Complimentary Roadside Care with Tire H
azard Coverage (Activation Required) PERFORM Thro
ttle Body Clean-up Service INSTALL Premium Fuel S
ystem Cleaner Replace Cabin Air Filter (Includes
Frigi-Fresh Deodorizer / Sanitizer Service) PERFO
RM Brake Fluid Exchang

AMOUNT

#3 - MR 16CVZ05: CK ENGINE LIGHT
#3 - MR 16CVZ05: CK ENGINE LIGHT
CUSTOMER STATES CHECK ENGINE LIGHT ON DASH .. WHEN
DRIVING GAS MODE LIGHT CAME ON
Caused by

SCANNED VEHICLE AND FOUND DTC P2097- POST CAT FUEL
TRIM HIGH LIMIT. FOLLOWING SI FLOW CHART DOC ID 4

177669 INSPECTED INTAKE AND EXHAUST SYSTEMS FOR LE
AKS, NO LEAKS FOUND. INSPECTED EVAP SYSTEM. COULD

NOT FIND LEAKS OR DAMAGE. PERFORMED SMOKE TEST AND
FOUND PIN HOLE LEAK AT EVAP LINE AT REAR OF ENGIN

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR
work hereinafter to be done zlong with the necessary material and agree that you are nct
for

s or damage 1o vehicle or articles left in the vehcle in case of fire, theft, or any PARTS

yond ycur control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
s by the supglier or transporter. | hereby grant you ¢r your employees permission to
hicie herain described on streets, highways, or elsewhere for the purpose of testing | SUBLET

andfor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 1
the manufacturer. The seller hereby expressly disclaims all warrenties either express or implied, | SALES TAX OR TAX I.D.
includng any implied warranty of merchantatility or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any ligbility in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited Dy law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| X

| 2515 DEALERTRACK TECHNOLCGIES - Deslesshp Apelicaon Crous




B@qrdwak SERVICE DEPARTMENT HOURS R/O Close Date

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. to 7:00 p.m. 09/12/19
Phone: (650) 364-0100 Monday - Friday Mileage In
8:00 a.m. to 5:00 p.m. Saturday J

Reprint
Mileage Out

Service Advisor / Tag #

SALVADOR SAUCEDO

Work Phone

PALO ALTO, CA Hrma Bhnne venvery vdie IN-Service vate
00/00/00 00/00/00

License Number

(2017 |
L

CHEVROLET ' | 1

DESCRIPTION OF SERVICE AND PARTS | AMOUNT
E CAUSED BY RUBBING ON AC LINE. WILL NEED TO REPLA
CE AND RECHECK
Tech: JAIME MADRID (219) Warranty
Tech: JAIME MADRID (219) Warranty
REMOVED ALL RELATED COMPONENTS AND DRAIND FUEL TAN
K. REMOVED EVAP LINE AND REPLACED. INSTALLED COMPO
\ NENTS IN REVERSE ORDER AND REFILLED FUEL SYSTEM. R
OAD TESTED VEHICLE. VERIFIED NO CHECK ENGINE LIGHT
#4 - MR 00CVZRP: MULTI POINT
#4 - MR 00CVZRP: MULTI POINT
PERFORM COURTESY MULTI POINT INSPECTION
Tech: JAIME MADRID(219)
Tech: JAIME MADRID(219)
Sub Total: Labor: .00 Parts: .00 Total: .00
#5 - MR 14CVZ05: AXLES
#5 - MR 14CVZ05: AXLES
PER INSPECTION FOUND AXLE BOOT LEAKING
Tech: JAIME MADRID(219) Warranty
Tech: JAIME MADRID(219) Warranty
REPLACED RIGHT FRONT AXLE SHAFT. ROAD TESTED VEHIC
LE
|TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby autherize the repair | LABOR . Oa
s Yok e dgm e e ars ML e  P A % [ narTe -00
cther cause beyond your contrel or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .0 O}
parts shipments by the supplier or transporter. | hereby grant you ¢r your employees permission to {
o} he vehicle herein described on streets. highways. or elsewhere for the purpose of testing | SUBLET o O 0
?rza—-n_us:iclurc_r;a.c:nv:::ing mechanic's lien is heredy acknowledged on zbove vehicle to secure SHOP SUPPLIES 00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZAROOUS MATERIALS : 99
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. l .00
wibe acsuene i s sy oer perscn 1 s o .oy MY I commasuon i o | SPECIAL ORDER DEFOSIT « 99
{sale of said preducts. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS N <0 OJ
' TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date AN
01/29/19

B@qrdwak SERVICE DEPARTMENT HOURS R/O Close Date SEWUS

535 E Bayshore Rd, Redwood City, CA 34063 7:30a.m. to 7:00 p.m. 01/29/19 Reprint
Phone: (650) 364-0100 Monday - Friday M Mileage Out

8:00 a.m. to 5:00 p.m. Saturday %I 2243
5

Service Advisor /| Tag #
MICHAEL AULICINO

Work Phone

HAama Dhana |

00/00/00 00/00/00

Color License Number

Year Make
2017 | CHEVROLET

AMOUNT

#1 - MR 06CVZ: WHEEL/TIRES

CUST STATES (1) TIRE IS LOOSING AIR, AND (1) TIRE
IS AT 80PSI+ TPMS SYS IS NOT INITIALIZED PROPERLY
PASSENGER REAR TIRE IS HAS SIDEWALL DAMAGE AND PA
SS/FRONT IS OVER-INFLATED CUST REQUEST TO REPLACE
PASSENGER REAR TIRE AND RE-INITIALIZE TPMS SYS
Tech: DYLAN DIAZ(765) 35.00
Tech: DYLAN DIAZ(765)
Sub Total: Labor: 35.00 Parts: .00 Total: 35.00

REPLACED PASSENGER REAR TIRE AND RELEARNED ALI. TPM
S SENSORS SET TIRE PRESSURE

#2 - MR 29CVZ: 29 STATE INSPECTION
PERFORM COURTESY MULTI POINT INSPECTION
Tech: DYLAN DIAZ(765)
Tech: DYLAN DIAZ(765)
PERFORMED MPI, ADJUSTED TIRE PRESSURE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby autherize the repair | LABOR . 00|
work hereinafter to be done along with the necessary material and agree that you are not 00
responsible for loss or damage fo vehicle or articles left in the vehicle in case of fire, theft, o any PARTS = |
other cause beyond your contral or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
parts shipments by the supglier or transporter. | hereby grant you cr your employees permission to
|operate the venicle herein cescrnbed on streets. highways, or elsewhere for the purpose of testing | SUBLET 50 O}
{andfor inspection, An express mechanic's lien is hereby acknowledged on above vehicle to secure
;:”c amourt of repairs thereta ” SHOP SUPPLIES 2 O O
1
S HAZARDOUS MATERIALS -00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
the manufacturer. The seller heraby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. .
including any implied ty of merchantability or fitness for a particuar purpose, and the seller .0 0
nejther assumes Nor auinorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

; X




| R/OOpen Date |
09/21/18
R/OClose Date | | __.__

B@ard N ' alk SERVICE DEPARTMENT HOURS

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. t0 7:00 p.m. 09/21/18 Reprint
Phene: (650) 364-0100 Monday - Friday - .
8:00 2.m. to 5:00 p.m. Saturday Mileage In Mileage Out
19490
Service Advisor / Tag #

SALVADOR SAUCEDO
Work Phone : '

Home Phnne

| 00/00/00

Color

00 / 00 / 00
License Number

 CHEVROLET |

MK /UCVZELOFR: EXP LOF-ROT

| $1. = MR 70CVZELOFR: EXP LOF-ROT

1 PERFORM LUBE,OIL & FILTER - ROTATE TIRES
Tech: DYLAN DIAZ(765) Warranty |
Tech: DYLAN DIAZ(765) Warranty |

PERFORMED OIL FILTER CHANGE AND TIRE ROTATION. FRO
NT AND REAR BRAKES AT 8 32ND. TIRES ALL AROUND AT
8 32ND. ADDED 4.2QTS OF 5W30

#2 - MR 70CVZETP: STATE INSPECTION
PERFORM STATE INSPECTION CHECK TIRE PRESSURE
Tech: DYLAN DIAZ(765)

Tech: DYLAN DIAZ(765)
PUT TIRES TO 36 PSI

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR .00

work herenafter to be done elong with the necessary material and agree that you are not 00\

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS e

other cause beyond your centrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00

parts shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein descnbed on streets, highways, or elsewhere for the purpose of testing | SUBLET .00

|andior inspection, An express mechanic’s lien is hereby acknowledged on above vehicle to secure 00

tha amount of repairs thereto," SHOP SUPPLIES el
HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. .00

luaing any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes No- aulhorizes any other person o assume for it any liadility in connection with the SPECIAL ORDER DEPOSIT - _— 2 O O
sale of saic products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .0 O‘
TOTAL DUE - 00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X






