FINDNEWROADS®

Purchases 13 Jun 2017

INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

VANN GANNAWAY CHEVROLET
www.vanngannawaychevrolet.com

352-343-2400

Your coverage includes 2-year/24,000-mile* Chevrolet Complete Care
*See reverse side for detalls.

e e —— i ———— ——


Jenna.Marvel
FOIA 2


MTRFS020
IMPORTANT INFORMATION

Section 316.613, Florida Statutes, requires every operator of a motor vehicle transporting
a child in a passenger car, van, autocycle or pickup truck registered in this state and
operated on the highways of this state, shall, if the child is 5 years of age or younger,
provide the protection of the child by properly using a crash-tested, federally approved child
restraint device. For children aged through 3 years, such restraint device must be a separate
carrier or a vehicle manufacturer's integrated child scat. For children aged 4 through 5 years,
a separate carrier, an integrated child seat, or a child booster seat may be used.
For limited exceptions, sce 8. 316.613, F.S.

S. 320.0605, E.S., requires the registration certificate, or true copy of a rental or lease
agreement, issued for any motor vehicle to be in the possession of the operator or carried in
the vehicle while the vehicle is being used or operated on roads of this state.

S. 320.02 and 627.733, E.S., requires personal injury protection and property damage
liability to be continuously maintained throughout the registration period. Failure to maintain
the mandatory coverage may result in the suspension of your driver license and registration.

Important note: If you cancel the insurance for this vehicle,
immcdiately return the license plate from this registration to a Florida
driver license or tax collector office or mail it to: DHSMV, Return Tags,
2900 Apalachee Parkway, Tallahassee, FL 32399. Surrendering the plate
will prevent your driving privilege from being suspended.

CO/AGY 44 /2 T#

FLORIDA VEHICLE REGISTRATION B#

PLATE - DL;'CAL-- Expires  Midnight Mon 01/9/2023

YR/MK 7 ; 5D
VIN
Plate Type 3513

DL/FEID
Date Issued 10/20/202 Plate Issued 2/1/2016

DVR - DISABLED VETERAN

COLOR Reg. Tax Class Code 37
County Fec 3.00 Back Tax Mos
Mail Fee Credit Class

2ND DL# _ Sales Tax Credit Months
Voluntary Fees

Grand lotal 3.00

IMPORTANT INFORMATION

1. The Florida license plate must remain with the registrant upon sale of vehicle.
T'he registration must be delivered to a Tax Collector or Tag Agent for transfer to
a replacement vehicle.
Your registration must be updated to your new address within 30 days of moving.
Registration renewals are the responsibility of the registrant and shall occur during
the 30-day period prior to the expiration date shown on this registration. Renewal
notices are provided as a courtesy and are not required for renewal purposes.
5. 1understand that my driver license and registrations will be suspended

immediately if the insurer denies the insurance information submitted

for this registration.

L

* HANDICAP PLATE ELIGIBLE



CUSTOMER # ;-

- Don Mealey Chevrolet

* TNVOICE* 17185 State Road 50
CLERMONT, FLORIDA 34711
352/ 394-6176 - 407 / 656-9418
Grov PAGE 1
HOME STATE OF FLORIDA REGISTRATION # MV-72694
BUS: SERVICE ADVISOR: 6460 RACHEL WARD
C VIN LICENSE MILEAGE IN/ OUT TAG
GRAY 17 | CHEVROLET VOLT 33880/33880 [T692
DEL DATE PROD. DATE [ WARR. EXP. PROMISE PAYMENT INV. DATE
01JAN17 D 16:00 25JUN19 140.00f CASH 25JUN19S
R.O. OPENED READY OPTIONS:
11:44 25JUN19 [12:53 25JUN19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A ROTATE 4 TIRES AND INSPECT BRAKES 514.095
24 ROTATED 4 TIRES AND INSPECTED BRAKES
5379 CPC 14 .95 14 .95
PARTS : 0.00 LABOR: 14.95 OTHER: 0.00 TOTAL LINE A: 14.95
< ****************************************************
B GM~GOODWRENCH ON A ROLL INSPECTION FORM INCLUDING TIRE AND WHEEL
SPECS
GMINSP GM GOODWRENCH ON A ROLL INSPECTION FORM
INCLUDING TIRE AND WHEEL SPECS
5379 IP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
****************************************************
Lo 200

CUSTOMER PAY HAZ.FLUID DISPOSAL& SHOP SUPPLIES FOR REPATIR ORDER

TPA LD
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Thank You for your bu

siness.

Please come aga

For your convenience we can now be reached on

line at http://www.dm

chevy.com

Service Appointments available at our website

Opt in on On Star and we will be notified at

the same time you are

2013

DIS

e —

for service and maint

************************************‘k********

SUPPLIES- A CHARGE EQUIVALENT TO 10%
OF THE PARTS AND LABOR CHARGE IS
INCLUDED FOR SUPPLIES USED ON YOUR
VEHICLE; MAXIMUM CHARGE OF $75.00.
APPLICABLE SUPPLY ITEMS ARE: NUTS,
BOLTS, WASHERS, TAPE, PINS, AEROSPRAY,
SHELLAC, SOLVENT, RAGS, CARBURETOR
CLEANER, TRANSMISSION CLEANER, TOWELS,
SCLOER, BATTERY CLEANER, WIRE, WINDOW
SEALER, GLASS CLEANER, LITHIUM SPRAY
LUBE, AND HAZARDOUS WASTE DISPOSAL,
LE. WASTE OIL, TRANSMISSION FLUID,
COOLANT, FREON, BATTERIES, TIRES, PAINT
AND HANDUNG MATERIALS.

LIMITED WARRANTY: The only warranties applying to the part(s) installed in
accordance with this estimate and or repair order are those that may be offered
by the manufacturer. The seller hereby expressly disclaims all warranties, either
express or implied, including any implied warranty of merchantability or fitness for
a particular purpose, and neither assumes nor authorizes any other person to
assume for it any liability in connection with the sale of products or service sold
under the terms of this estimate and or repair order. Parts and labor are
guaranteed for 12 months or 12000 miles, whichever comes first. Seller does
not guarantee that the work performed in accordance with this estimate and or
repair order will correct any problem specified on the description of the complaint.

CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED
VEHICLE AND RECEIPT OF INVOICE HEREOF.

ALL PARTS ARE NEW OR FACTORY
REBUILT UNLESS SPECIFIED OTHERWISE

CUSTOMER SIGNATURE

DESCRIPTION TOTALS
LABOR AMOUNT 14.95
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 1520
TOTAL CHARGES 16.15
LESS INSURANCE 0.00
SALES TAX Ll
PLEASE PAY
THIS AMOUNT 17.28

The State of Florida requires a $1.00 fee to be collected for

remanufactured battery sold in the state [s.403.7185].

Copyiight 2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 - S12C - IMAGING

CUSTOMER COPY

each new tire sold in the state [s.403.718], and a $1.50 fee to be collected for each new or




cosrourr [N [ Don Mealey Cheerlgt

*TNVOICE* 17185 State Road 50
CLERMONT. FLORIDA 34711
352/ 394-6176 - 407 / 656-9418
1l PAGE 1
HOME : STATE OF FLORIDA REGISTRATION # MV-72694
BUS : SERVICE ADVISOR: 6460 RACHEL WARD
cot VIN LICENSE MILEAGE IN/ OUT TAG
GRAY 17 | CHEVROLET VOLT 38638/38638 [T934
DEL DATE PROD. DATE | WARR. EXP. PROMISE PAYMENT INV. DATE
01JAN17 DI 16:00 140CT19 140.00 CASH 140CT19
R.0. OPENED READY OPTIONS:

10:47 140CT18

16:20 140CT19

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A Car Care Special. Includes 0Oil and Filter Change, top off fluids,
check tire pressures, Tire Rotation, reset Tire Monitors if
equiped, and a Free 27 Point GM Inspection.
LOF1ll COMPLETED GM DEXOS OIL AND FILTER CHANGE
4557 CPC T80 730
1 12696048 (S)FILTER 6.00 6.00 6.00
4 88865639B 5W30 SYNTH 4.00 4.00 16.00
PARTS : 22.00 LABOR: 7.30 OTHER: 0.00 TOTAL LINE A: 29.30
****************************************************
B DISMOUNT AND MOUNT FOUR NEW TIRES AND BALANCE. 215/50/R17 MICHELIN
SAVER A/S
25-4 MOUNT AND BALANCED FOUR NEW TIRES
4557 CPC 99.80 99..:80
tire4 tire tax per new tire sold 4.00 4.00
4 22977596 M2155017 185.96 185.96 743 .84
4 TIREDISP TIRE DISPOSAL FEE 275 2475 11...00
PARTS: 754.84 LABOR: 99.80 OTHER: 4.00 TOTAL LINE RB: 858.64
****************************************************
C GM GOODWRENCH ON A ROLL INSPECTION FORM INCLUDING TIRE AND WHEEL
SPECS
GMINSP GM GOODWRENCH ON A ROLL INSPECTION FORM
INCLUDING TIRE AND WHEEL SPECS
4557 IP (N/C)
PARTS : = 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
* *\f**************************************
CUSTOMER g LUID 'bOSAL& SHOP SUPPLIES FOR REPAIR ORDER 2.34
: Thank You for your business. Please come aga
For your convenience we can now be reached on
line at http://www.dmchevy.com
Service Appointments available at our website
Opt in on On Star and we will be notified at
the same time you are for service and maint
*************************************7’:*******
SUPPLIES- A CHARGE EQUIVALENT TO 10% | LIMITED WARRANTY: The only warranties applying to the part(s) installed in DESCRIPTION TOTALS
OF THE PARTS AND _LABOR CHARGE IS |accordance with this estimate and or repair order are those that may be offerad ABOR AMOUNT 107 ] 0
%E«ng[fgo A M%‘;;“éfm‘éit”oé’“s7Y59$Jo’* by the manufacturer. The seller hereby expressly disclaims all warranties, either |_= /.4
APPLICABLE SUPPLY (TEMS ARE: NUTS, | @xpress or implied, including any implied warranty of merchantability or fitness for PARTS AMOUNT 776 .84
BOLTS, WASHERS, TAPE, PINS, AEROSPRAY, [a particular purpose, and neither assumes nor authorizes any other person to %
SHELLAC, SOLVENT, RAGS, CAREBURETOR | assume for it any liability in connection with the sale of products or service sold| GAS, OIL, LUBE 0.00
géi'é?ﬁs'ali’?'s‘?i“'ﬁé‘i?;f&f@'fﬁ2,‘ TOWELS: [ under the terms of this estimate and_or repair order. Parts and labor are| SUBLET AMOUNT 0.00
SEALER, GLASS CLEANER, LITHIUM SPRAY | guaranteed for 12 months or 12000 miles, whichever comes first. Seller does
ILLEJSE"‘\’AANSDTEHASQRDOT%ir\;g;}?STSﬁORIISPFC:SJ‘}(; not guaran:ee. ‘that the work performed m accordance wi_lh'llus estimate anq or| MISC. CHARGES 6. 34
C-COLANT‘ FREON. BATTERIES. TIRES, painy | €PAIr aerder will correct any problem specified on the description of the complaint. TOTAL CHARGES 890.28
e e CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED | LESS INSURANGE 0.00
VEHICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX 62.04
ALL PARTS ARE NEW OR FACTORY CUSTOMER SIGNATURE PLEASE PAY
REBUILT UNLESS SPECIFIED OTHERWISE THIS AMOUNT 952..3D

The State of Florida requires a $1.00 fee to be collected for eac

remanufactured battery sold in the state (s.403.7185].

Copyrght 2014 COK Global. LLC  SERVICE INVOICE TYPE 2 - $I1ZC

CUSTOMER COPY

IMAGING

h new tire sold in the state [5.403.718), and a $1.50 fee to be collected for each new or




CUSTOMER #=- I Don Mealey Chevrolet

*INVOICE* 17185 State Road 50
CLERMONT, FLORIDA 34711

352 /394-6176 - 407 / 656-9418

Groveland, FIL PAGE 1
HOM STATE OF FLORIDA REGISTRATION # MV-72694
BUS SERVICE ADVISOR: 4265 YOUNG SCOTT
VIN | LiCENSE MILEAGE IN/ OUT TAG

GRAY 17 | CHEVROLET VOLT 44008/44008 [T257

DEL DATE PROD. DATE[ WARR. EXP. PROMISE PAYMENT INV. DATE
01JAN17 D 16:00 O09MAR20 140.00f CASH 11MAR20

R.O. OPENED READY OPTIONS:

10:09 O9MAR20 [16:54 11MAR20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Car Care Special. Includes Oil and Filter Change, top off fluids,
check tire pressures, Tire Rotation, reset Tire Monitors if
equiped, and a Free 27 Point GM Inspection. g

SCC Car Care Special. Includes 0il and Filter
Change, top off fluids, check tire
pressures, Tire Rotation, reset Tire
Monitors if equiped, and a Free 27 Point GM

Inspection.
8582. CPC : 19.95 1:9:::95
1 12696048 '(S)FILTER 6.00 6.4 00 6.00
5 88865639B 5W30 SYNTH 4.00 - 4.00 20.00

PARTS : © 26.00., LABOR: |, 19.95 UOTHER: 0.00 TOTAL LINE A: . |, 45 .95
44008 ROTATED WHEELS AND TIRES FRONT TO REAR, ADJUSTED TIRE ; :
PRESSURES AS NEEDED.CHANGED ENGINE OIL AND FILTER

‘ ***************k***************************k***#****.

B GM GOODWRENCH ON A ROLL INSPECTION FORM INCLUDING TIRE AND WHEEL

SPECS~-- CHECK COMPRESSOR AND BATTERY PACK
GMINSP GM GOODWRENCH ON A ROLL INSPECTION FORM
INCLUDING ‘TIRE AND WHEEL SPECS-- CHECK
COMPRESSOR AND BATTERY PACK

: 8582 IP : (N/C)
PARTS: 0.00 LABOR: 0.00 . OTHER: 0.00 TOTAL LINE B: 0.00
i**k******************************)\'*****************
C CUSTOMER STATES INTERMITANTLY SHIFT TO PARK WARNING WHEN IN PARK
CAUSE:
3000 TECH INSTALLED JUMPER HARNESS FOR SHIFTER
3371 ‘WC2 (N/C)
1 84733196 F-HARNESS (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

****************************************************

D CUSTOMER STATES RATTLING NOISE COMMING FROM DRIVERS SIDE OF DASH 60
MPH
9000 SERVICE MANAGER ROAD TESTED HEARD NOISE
COMMING FROM LEFT SIDE DASH AREA NEED MORE

SUPPLIES- A CHARGE EQUIVALENT TO 10% | LIMITED WARRANTY: The only warranties applying to the part(s| installed in DESCRIPTION TOTALS

OF THE PARTS AND LABOR CHARGE IS | accordance with this estimate and or repair order are those that may be offered LABOR AMOUNT
INCLUDED FOR SUPPLIES USED .ON YOUR by the manufacturer. The seller hereby -expressiy disclaims all warranties, either

JEHICLE; A 75.00. 5 3
ﬁ,';L%i'&EﬂAémgm C;-?é&gg A%FE. ";NSU-(r)S, express or implied, including.any implied warranty of merchantability or fitness for PARTS AMOUNT

BOLTS, WASHERS, TAPE, PINS, AEROSPRAY, | a particular purpose, and neither assumes nor authorizes any othér person to
SLEnmac: SOLVENT, RAGS, CARBURETORassume for it any liability in connection with the sale of products or Service sold| GAS, OIL, LUBE

Sgigt‘gRBZﬁ‘;?s:”Eﬂi%kaﬁ’l’Eé I\?",'\VDEOL& wnder- the terms. of this estimate and or repair order. Parts and isbor are SUBLET AMOUNT

SEALER, GLASS CLEANER, LITHIUM SPRAY |9uaranteed for 12 months or 12000 miles, whichever comes first. Seller does =
RJBE, AND HAZARDOUS WASTE DISPOSAL, | not guarantee that the work performed in accordance with this estimate and or] MISC. CHARGES

I.E. WASTE OIL. TRANSMISSION FLUID, | repai rder will ct an blem specified on the description of the complaint. ¢
COOLANT, FREON, BATTERIES, TIRES, PAINT | Coo OfGer Will correct any probl ] 2 P TOTAL CHARGES

AND HANDLING MATERIALS.

CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED LESS INSURANCE

VEHICLE AND RECEIPT OF INVOICE HEREOF.

SALES TAX
ALL PARTS ARE NEW OR FACTORY CUSTOMER SIGNATURE PLEASE PAY
REBUILT UNLESS SPECIFIED OTHERWISE THIS AMOUNT

The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718]), and a $1.50 fee to be collected for each new or
remanufactured battery sold in the state [s.403.7185].

-ooviioht 2014 COK Giobal. LLC  SERVICE INVOICE TYPE 2 - SIZC - IMAGING CITS TOMER COPY




customer #: [ I Don Mealey Chevrolet

*INVOICE* 17185 State Road 50
CLERMONT, FLORIDA 34711
352 /394-6176 - 407 / 656-9418

L PAGE 2
HOME STATE OF FLORIDA REGISTRATION # MV-72694
BUS: SERVICE ADVISOR: 4265 YOUNG SCOTT
c VIN | LICENSE __MILEAGE IN/ OUT TAG
GRAY 17 | CHEVROLET VOLT 44008/44008 |[T257
DEL DATE PROD. DATE| WARR. EXP. PROMISE PAYMENT INV. DATE
01JAN17 D 16:00 09MAR20 140.00] CASH 11MAR20
R.O. OPENED READY OPTIONS:
10:09 0OSMAR20 16:54 11MAR20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
DIAGNOSTIC TIME AT 140.00 PER HOUR CUSTOMER
DECLINED
3Bl IP (N/C)
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
***************************k************************
CUSTOMER PAY HAZ.FLUID DISPOSALS& SHOP SUPPLIES FOR REPAIR ORDER 3.68
Thank You for your business. Please come aga
For your convenience we can .now be reached on
line at http://www.dmchevy.com
Service Appointments available at our website
Opt in on On Star and we will be notified at
the same time you are for service and maint
Tdedokkdedk ek kA kXA KX AKX KK KK KKk k ok okdke ks kk k k& ok ok k&
Y D \ < =
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Vs
By — "
SUPPLIES- A CHARGE EQUIVALENT TO 109% | LIMITED WARRANTY: The only warranties applying to the part(s) installed in DESCRIPTION TOTALS
CF THE PARTS AND LABOR CHARGE IS |accordance with this estimate and or repair order are those that may be offered R AMOUNT 1 9 9 c
'\;‘E(;,‘Ll‘ét’g” r;;f'f("uiﬁmgg. R%SEEDOQNP;_OUOR by the manufacturer. The seller hereby expressly disclaims all warranties, either| LABOR AMOU = o FD
APPLICABLE SUPPLY n‘gms ARE: ’,\{,?& express or implied, including any implisd warranty of merchantability or fitness for PARTS AMOUNT 26.00
BOLTS, WASHERS, TAPE, PINS, AEROSFRAY, @ particular purpose, and neither assumes nor authorizes any other person to
SHELLAC, SOLVENT, RAGS, CARBURETOR |assume for it any liakility in connection with the sale of products or service sold | _GAS, OIL, LUBE 0.00

CLEANER, TRANSMISSION CLEANER, TOWELS,

SOLDER, BATTERY CLEANER, WIRE. WINDOW under the terms of this estimate and- or repair order, P;—ms: and labor are SUBLET AMOUNT D : OC.

SEALER, GLASS CLEANER, LITHIUM SPRAY |guaranteed for 12 months or 12000 miles, whichever comes first. Seller does

LUBE. AND HAZARDOUS WASTE DISPOSAL, | not guarantee that the work performed in accordance with this estimate and or| MISC. CHARGES 3.68

L.E. WASTE OIL, TRANSMISSION FLUID, i i o ifi i int. 2 TS

COOLANT, FREON, BATTERES. TIRE‘S, Py | FEP3Ir order will correct any problem specified on the description of the complaint TOTAL CHARGES 49 .63

ARG MANCEINGIMATERIAL 52 CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED | LESS INSURANCE 0.00
VEHICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX 3.48

ALL PARTS ARE NEW OR FACTORY CUSTOMER SIGNATURE PLEASE PAY
REBUILT UNLESS SPECIFIED OTHERWISE THIS AMOUNT 5 3 11

The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718], and a $1.50 fee to be collected for each new or
remanufactured battery sold in the state [s.403.7185].

Copwight 2014 COK Obbal, (LC  SERVICE INVOICE TYPE 2- $12C - IMAGING CUSTOMER COPY




CUSTOMER #:

Don Mealey Chevrolet

* INVOICE * 17185 State Road 50
CLERMONT, FLORIDA 34711
352/ 394-6176 - 407 / 856-9418
Groveland PAGE 1
HOM STATE OF FLORIDA REGISTRATION # MV-72694
BUS SERVICE ADVISOR: 2494 JAMES MADDEN
VIN LICENSE MILEAGE IN/ QUT TAG
GRAY 17 | CHEVROLET VOLT 44757/44757 [T1009
DEL DATE PROD. DATE | WARR. EXP. PROMISE PAYMENT INV. DATE
01JAN17 D 16:00 06APR20 140.00f CASH 06APR20
R.0. OPENED READY OPTIONS:
08:35 06APR20 [11:43 06APR20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A RECALL N192273600 OPEN PER VIS-EMISSIONS PIPE MAY RUR AGAINST A/C
HOSE CONNECTOR
CAUSE: COMPLETED OPEN RECALL CAMPAIGN
9104663 INSTALLED THREE TIE WRAPS ON EVAPORATIVE
HOSE BUMPER PER RECALIL N192273600
2248 WC2 (N/C)
3 11509086 (S)STRAP (N/C)
FC: PART#: .COUNT:
CLAIM TYPE: ZFAT
AUTH CODE:
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
44757 INSTALLED THREE TIE WRAPS ON EVAPORATIVE HOSE BUMPER PER
RECALL N192273500
Khkokkhkkdkkkhhkhkkhhkkkhkk ke kk kkkdok hk k% ko kk & % % % % % % % % % % &
B GM GOODWRENCH ON A ROLL INSPECTION FORM INCLUDING TIRE AND WHEEL
SPECS
GMINSP GM GOODWRENCH ON A ROLL INSPECTION FORM
INCLUDING TIRE AND WHEEL SPECS
2248 Ip (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
ok e gk ok ok ke ke ek ke sk Sk ke ke ek ok ok R ok ok ko ok ok ok Ak ok ok k ok K Kk ko kK kK % % Kk ok Kk ok
Thank You for your business. Please come aga
For your convenience we can now be reached on
line at http://www.dmchevy.com
Service Appointments available at our website
Opt in on On Star and we will be notified at
the same time you are for service and maint
Fhrkhkkxkkhh ke khkhkhhk chkk khkkkkhkk ks kkxk k k% k% %
SUPPLIES- A CHARGE EQUIVALENT T0 10% | LIMITED WARRANTY: The only warranties applying to the part(s} installed in DESCRIPTION TOTALS
OF THE PARTS AND LABOR CHARGE IS | accordance with this estimate and or repair order are those that may be offered 2 AMOUNT 0.00
!&“EC_‘L!E’E;_O )\AS’QM%;?"UCEEAR%%EDOS“S7"5‘3’(;‘ by the manufacturer. The seller hereby expressly disclaims all warranties, ither | _LABOR Al .
APPL ICABLE SUPPLY ITEMS ARE: NUTS, express or implied, including any implied warranty of merchantability or fitness for PARTS AMOUNT 0. 00
BOLTS, WASHERS, TAPE, PINS, AEROSPRAY, |8 particular purpose, and neither assumes nor authorizes any other person to
étﬁkl&r\g Sgll\'im:.SIO?JA\&SE.ANCE;RFT%‘\*;E‘&" assume for it any liability in connection with the sale of products or service sold| GAS, OIL, LUBE 0.00
FRNER - RANSMIS 8. TOWELS: | under th ns of thi i nd or repai P nd Iz BLE
SOLDER: BAATERY CLEANER, Wi, WINDOW | arantsad for 12 months o1 12000, miles. whemeqm oy acr e and_labor. are| SUBLET AMOUNT 0.00
LUBE, AND HAZARDOUS WASTE DISPOSAL, | not guarantee that the work performed in accordance with this estimate and or | MISC. CHARGES 0.00
'CE-OL;;J»?I::R?S&. g;:??"s{;?gg,s?ggs ;:\Lf;\?f repair order will correct any problem specified on the description of the complaint. [ +oTA| CHARGES 0.00
ANHANRENGMATENALS: CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED | LESS INSURANGE 0.00
VEHICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX 0.00
ALL PARTS ARE NEW OR FACTORY CUSTOMER SIGNATURE PLEASE PAY
REBUILT UNLESS SPECIFIED OTHERWISE THIS AMOUNT O : 0 O

The State of Florida requires a $

SERVICE INVOICE TYPE 2 - 512C

1.00 fee to be collected for e
remanufactured battery sold in the state [s.403.7185].

CUSTOMER COPY

IMAGING

ach new tire scld in the state [s.403.718], and a $1.50 fee to be collected for each new or




CUSTOMER # -

- Don Mealey Chevrolet

*TNVOICE* 17185 State Road 50
CLERMONT, FLORIDA 34711

352 /.394-6176 - 407 / 656-9418

PAGE 1
STATE OF FLORIDA REGISTRATION # MV-72694
SERVICE ADVISOR: .4265 YOUNG SCOTT
VIN | LICENSE MILEAGE IN/ OUT TAG
GRAY 17 | CHEVROLET VOLT J 47209/47214 [T921
DEL DATE PROD. DATE | WARR. EXP. PROMISE PAYMENT INV. DATE
0lJAN17 D 16:00 17JUN20 140.00] CASH 18JUN20
R.O. OPENED READY OPTIONS:

11:28 17JUN20 (10:18 18JUN20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A customer states check engine light on running fine
1000 customer states check engine light on
running fine
8976 CPC 230.00 230.00
PARTS: 0.00 LABOR: 230.00 OTHER: 0.00 TOTAL LINE A= 230.00
47214 SOFTWARE WASOUT OF CALIBRATION. CAN TEST VEHICLE. CODE P2097
STORED IN ECM HISTORY. UPDATE ENCINE CONTROL MODULE AND DRIVE MOTOR
POWER INVERTER MODULE. CLEARED CODES AND TEST DROVE TO VERIFY.
KEXXEKXKXAAXKEKATAAAFATRT T AAAN AR A hbhohdd e b de e e bk % % % % % % %
B GM GOODWRENCH ON A ROLL INSPECTION FORM INCLUDING TIRE AND WHEEL
SPECS
GMINSP GM GOODWRENCH ON A ROLL INSPECTION FORM
INCLUDING TIRE AND WHEEL SPECS

8976  IP (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.0
ok ok ok dok ok ok ok ok ok ok ok ok ok ok ok ko k ok ok ok ok ok ok k ke k ok ki ok ok ok ok ok ok ok ok ok ke ok ok ke ok ok ok ok ok ok ke ok

EST: 0.00 17JUN20 11:28 SA: 4265

CONTACT :

AhkExhhdhddkkddrd bk dbd bbb hbdxrdhrrhhkhkdd kb dhhkhkdrhhkk ¥ %k

CUSTOMER PAY HAZ.FLUIDTDISPOSAL& SHOP SUPPLIES FOR REPAIR ORDER 18.40
() AN\ A\ ) Thank You for your business. Please come aga
Q%‘”’ . L= For your convenience we can now be reached on
y \ line at http://www.dmchevy.com
& g G0 Service Appointments available at our website

\ i

Opt in on On Star and we will be notified at

the same time you are for service and maint
Ahkhkkhkkxhkhhkkhkdhkdkhkdkhhkhkxhkhkkdkkhkhkdkhkkhkhkkkhkkdhhkkhkkkxdkk

AU

-~ ’\Sh‘ L

T

VS

BY-
SUPPLIES- A CHARGE EQUIVALENT TO 10% | LIMITED WARRANTY: The only warranties applying to the part(s) installed in DESCRIPTION TOTALS
OF THE PARTS AND LABOR CHARGE IS |accordance with this estimate and or repair order are thosa that may be offered
l\)ltc'_'ﬁg?s[) r\;giunsuLiTPL’“EHsﬁﬁ%sEECOSN$’YSOOJOR by the manufacturer. The seller hereby expressly disclaims all warranties, ether LABOR AMOUNT 230.00
APPLICABLE SUPPLY ITEMS ARE: NUTS, | €xPress or implied, including any implied warranty of merchantabiity or fitness for | PARTS AMOUNT 0.00
BOLTS, WASHERS, TAPE, PINS, AEROSPRAY, | @ particular purpose, and neither assumes nor suthorizes any other person, to
‘HEFA&AE; Tgoh\éf_:\;;SIC-"?“A;SE“\CEQRE;%RE;'DSR assume for it any liability in connection with the sale of products or service sold GAS, OIL, LUBE 0.00
CLEANER, TRANSN CLEANER, TOWELS, . ; - ? = :
COLDER BATTERY CLEANER. WIRE. winpow | Under the terms of this estimate and or repar order. Parts and labor -are |- SUBLET-AMOUNT 0.00
SEALEF, GLASS CLEANER, LITHIUM SPRAY | uaranteed for 12 months or 12000 miles, whichever comes first. Sellor does -
LUBE, AND HAZARDOUS WASTE DISPOSAL, | not guarantee that the work performed in accordance with this estimate and or | MISC. CHARGES 18.40
LE. WASTE OIL, TRANSMISSION FLUID, i i i )
COGLANT . FREGN, BATTERIES TIRES, PARE | TPDF order will correct any problem specified on the description of the complaint. | ToTAL CHARGES 248 .40
AND HANDLING MATERIALS.

2 MIMEMAL CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED | LESS INSURANCE 0.00
VEHI A R IPT OF %
EHICLE AND RECEIPT OF INVOICE HEREOF SALES TAX 17.38 i
ALL PARTS ARE NEW OR FACTORY CUSTOMER SIGNATURE PLEASE PAY

REBUILT UNLESS SPECIFIED OTHERWISE THIS AMOUNT 265 .78

The State of Florida requires 2 $1.00 fee to be collected for each new tire sold in the state [s.403.718], and a $1.50 fee to be collected for each new or
remanufactured battery sold in the state [s.403.7185].

SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY

4 COK Glotw, LC



GEORGE NAHAS CHEVROLET, INC.

4135 E. STATE ROAD 44
WILDWOOD, FL 34785

*TNVOICE* (352) 748-1122
iy CHEVROLET

OXFORD, FL PAGE 1
HOME : Repair Shop Registration Number: MV-82717
BUS: SERVICE ADVISOR: 299 JAMES EDWARDS

COLOR YEAR VIN LICENSE MILEAGE IN /£ QUT TAG

17 | CHEVROLET VOLT _ 54810/54810 [T4833J
DEL: DATE PROD. DATE | WARR. EXP. PROMISE! RATE PAYMENT INV. DATE
01JAN17 DO 17:30 16APR21 CASH 16APR21
R.0. OPENED READY. OPTIONS: DLR:26483

09:40 16APR21 [15:02 16APR21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A Maintenance Schedule - 48000 Miles ‘
LOFX DEXOS 1 OIL & FILTER SERVICE WITH
MULTT-POINT VEHICLE INSPECTION. :
257 CDEF 15.00 15.00

1 12706595 (S)FILTER - 7295 Hil 95 7.95
5 19420080 OIL 5.00 5.00 25.00

IROT ADD ON TIRE ROTATION WITH MAll FOR GEORGE
NAHAS OIL & FILTER CHANGE

257 CDEF 15.00 15.00
PARTS: 32.95 LABOR: 30.00 OTHER: 0.00 TOTAL LINE A: 62.95
v 00054810 LOF/ROT/MPVI .

% kK Kk ok Kk %k %k ok Kk ok ok ke k k% k ok %k ok ok ok ok ok ook ke sk gk ok ok ok ok ko ke %k ke ok ok ok ke ok %k ke ok ok ok ok ok ke ok

B Recall - Increased Customer Notification
CAUSE:
9105392 Hybrid Powertrain Control Module 2
Reprogramming with SPS
257 WPP D N (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0. B: 0.00
;+i,54810 Recall N202307990 Reprogram HPCM 2. (WC“LOC:
,11,9105392 time .4
P R R R R R R R R R R SR B S R e e e R S R R R O R
C DIAGNOSTIC PROCESS, INCLUDES SCAN, VISUAL INSPECTION AND TROUBLE TREE
VERIFICATION. DISASSEMBLY, PARTS, FLUIDS, AND REASSEMBLY NOT:
INCLUDED. C/S USB PORT WORKS ON APPLE PLAY OTHERWISE THE SOUND
CRACKLES
DP DIAGNOSTIC PROCESS, INCLUDES SCAN, VISUAL
INSPECTION AND TROUBLE TREE VERIFICATION.
DISASSEMBLY, PARTS, FLUIDS, AND REASSEMBLY
NOT INCLUDED, C/S USB PORT WORKS ON APPLE
PLAY OTHERWISE THE SOUND CRACKLES
2B ECRE : 125.00
PARTS : 0.00 LABOR: 125.00 OTHER: 0.00 TOTAL LINE C:
11154810 Customer concern: USB hub issues, sound quality Tested USB

, o viability with Multi-media interface tester. Vehicle recognises both

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THE DESCRIPTION TOTALS
DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LABOR AMOUNT
UABLITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR| PARTS AMOUNT
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE UABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL

NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
*SHOP SUPPLY COSTS: We have added a charge equal to 7% of the total cost of labor and parts, not to exceed $19.99, to |—--§U—B':ET AMOQUNT
the Reparr Order. This charge represents costs and profits to the motor vehicle repair fadility for miscellaneous shop suppllm MISC. CHARGES *
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718l,
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7 185). JIOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The

vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX
T
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

ALL PARTS ARE NEW UNLESS
DE3JerCAR 2014 CDX Ghbbal, LLC {05/15) SEAVICE INVOICE TYPE 2- 2512C - "AS-iS” - FLORIDA - 3696093 OTHERWISE INDICATED.




GEORGE NAHAS CHEVROLET, INC.

4135 E. STATE ROAD 44
WILDWOOD, FL 34785

* TNVOICE* (362) 748-1122
OXFORD, F PAGE 2
HOME : (@ Repair Shop Registration Number: MV-82717
BUS: C SERVICE ADVISOR: 299 JAMES EDWARDS
COLOR YEAR]|: M VIN LICENSE MILEAGE IN'/OUT TAG
17 | CHEVROLET VOLT 54810/54810 [T4833J
DEL. DATE PROD. DATE | WARR. EXP: PROMISE ATE PAYMENT: INV. DATE
01JAN17 DI 17:30 16APR21 CASH 16APR21
R.O. OPENED READY OPTIONS: DLR:26483
09:40 16APR21 |15:02 16APR21
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
/1. USB sockets and 3.5MM jack and sound quality is ok. Tested with
.+ ., technicians USB cord and Phone. No sound quality issues with either USB
.+, pOTrts. Perhaps customer should try a different cord (Apple lightning
,+,,cord is best for I phone users. If using plug in media (flashdrive)
.11, Please make sure media is formatted correctly for vehicle. FAT32 and
++ 1 NTSF format is the best.? WMA and Apple lossless files are not
.+ Supported Consult owners manual infotainment supplement for details.
Ahkkkhkdkhkhhkhhkhdhhhkhhhdhdhhhdkdhhkhkhhkhdrhhdkhkkdrhkkhkkkkkkxkk
D CERTIFIED SERVICE MULTI-POINT INSPECTION
MPVI CERTIFIED SERVICE MULTI-POINT INSPECTION
257:C08 0.00 0.00
PARTS : 0.00 LABOR: 0.00 =OTHER: 0.00 TOTAL LINE D: 0.00
A A I AT XA I A A AT Ak dddhdddkdkdddhdddd ddkdx dhdhhhhdhhhhhk
EST: 143.11 16APR21 09:40 SA: 2
CONTACT:
*****************************************
EST: 0.00 16APR21 09:40 SA: 2
CONTACT :
Fhkhkhkkkdhhkhkhdkhkhkdhhhkdrhhhkhdkkdkkkkk k% kkkkxk
CUSTOMER PAY **MISC ENVIROMENTAL-SHOP SUPPLIES CHARGE FOR REPAIR ORDER 13.16
WARR : ALL C / 1S,
B R OE i L Ao e e o DR LS A e e PO AT e DescreTion ToTALS
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY [ | ABOR AMOUNT 155.00
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT 32.95
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE 0.00
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
*SHOP SUPPLY COSTS: We have added a charge equal to 7% of the total cost of labor and parts, not to exceed $19.99, to SUBLET AMOUNT 0.00
the Repair Urder. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies| MISC. CHARGES * 13.16
and waste disposal. The State of Florida requires 2 $1.00 fee to be collected for each new tire sold in the state [s.403.718], =
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7185]. TOTAL CHARGES 2031 .11
.ﬂy s.ignin.g below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs LESS INSURANCE 0.00
itemized in this Invoice and that you received lor had the opportunity to inspect) any replaced parts as requested by you. The -
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX 14.08
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 21:5.:519

Dﬁ‘le_r(:AP, 2014 COK Global, LLC (05/15) SERVICE INVOICE TYPE 2 - 2812C - "AS-IS" - FLORIDA - 9638003

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.





