INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Repair Order Detail - Customer Copy
RO N_ RO Status: OPENED

Customer
Phone
Vehicl 2017 VOLT
Mileage: 70,841 Payment type: CASH Waiter: No
Service advisor: 299 Promised time: 05:30 PM Estimate: 0.00
Tag number: T2645 Promised date: 11/01/2022
A CUSTOMER STATES NO START NO RUN..
RPR WPP CUSTOMER STATES NO N/C

START NO RUN..
Tech(s): 257

24296900 1 (S)MODULE N/C
12378390 1 COOLANT N/C
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00

Story: 70849 Found codes U2603 00, U2604, U2604, U2605, U2606,
U2617 and U32618 00 stored in HPCM2. Removed high voltage
battery and replaced battery energy control module per -
bulletin #18-NA-261. Program BECM. ( Ct
5031010 Time: 4.9+ 1.0 diag.+ .4 smoke 1est= ©. '

B CERTIFIED SERVICE MULTI-POINT INSPECTION ML .
MPVI CcQsSs CERTIFIED SERVICE | & 0.00
MULTI-POINT : \/\S(/f .
INSPECTION - '
Tech(s): .
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
g RENTAL
Z7906 WPP RENTAL N/C
Tech(s):
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D CUSTOMER STATES SHIFT TO PARK LIGHT IS ON
RPR WPP GENERAL REPAIR N/C
Tech(s): 257
84733196 1 HARNESS N/C
84955382 1 (S)SWITCH N/C
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00

Story: 70849 Shift to park message on when vehicle is in park Per
bulletin 19-NA-2086, replaced shifter microswitch and
installed jumper assy. LOC: 5480908 Time: 1.0

g CUSTOMER STATES REPLACE RIGHT REAR TIRE PRESSURE MONITOR

RPR CDEF GENERAL REPAIR 100.00
Tech(s): 257

13540602 1 (S)SENSOR 41.94

Pts: 41.94 Lbr: 100.00 Other: 0.00 Total Line E: 141.94

Story: 70849 Found right rear TPM not transmitting. Replaced
Right Rear tire pressure monitor and relearned sensors.

Customer Pay
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Repair Order Detail - Customer Copy

Labor 100.00
Parts 41.94
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 9.94
Deductible 0.00
Total Charges 151.88
Less Insurance/Adjustment 0.00
Sales Tax 10.64
Total 162.52
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