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Emails



From:
To: william.kopicki@gm.com
Subject: 2017 volt BECM
Date: Wednesday, September 7, 2022 8:41:05 AM

Idear Mr Kopic

IVe been an owner of several of your Volt beginning since the first generation in 2013. I purchased our
2017 Volt in 2016 I was totally happy with both vechicles until several months ago. The car lstarted to
display promotion reduce and engine light error.  I dealer checked the diagonisis and determined that
the failure of the Battery Energy Control Module (BECM) (part #242969-00 as well as a lack of
availability of the replacement part. 

This is a documented problem in the NTSA database since 2016. The vehicle error messages on the
dashboard include -unable to charge--reduced propulsion acceleration may be limited. The
internal  failure of the Battery Energy Control Module (BECM) (part #242969-00) for the 2017 Chevrolet
Volt, as well as a lack of availability of the replacement part. This is a documented problem in the
NTSA database since 2016. The vehicle error messages on the dashboard include -��unable to
charge-. The internal  problem in the NTSA database since 2016. The vehicle error messages on the
dashboard include -��unable to charge-��, -��shift to park to start-��, -��reduced propulsion
acceleration may be limited-��. The internal 

Sent from my iPhone
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From: John Ferris <john.r.ferris@gm.com>
Sent: Monday, September 12, 2022 3:45 PM
To:
Subject: Read: Battery Energy Control Module (BECM) availability, (part #242969-00) 
Attachments: Read: Battery Energy Control Module (BECM) availability, (part #242969-00) 

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is 
included in this message. 

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in 
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If 
you received this message in error, please contact the sender and delete it from your computer. 



From:
To:
Bcc:
Subject: le (BECM) availability, (part #242969-00)
Date: Monday, September 12, 2022 1:02:00 PM

Dear Mr. Ferris
 
As the program Manager for Volt/Bolt vehicles, you must be aware of this issue and its resolution.
Hundreds of volt owners are unable to get their Volts repaired today and need your attention to
assist us, owners.
 
I’m writing you as a result of the lack of service received on my 2017 Volt 
and the lack of availability of the replacement part. The car has been inspected by a Chevrolet dealer
at George Nahas and confirmed the BECM is failing and needs to be replaced. The replacement
BECM was ordered on August 8, 2022, Order  part #242969-00,  with the spec case #

 and neither GM nor the dealer will provide a delivery date for the part.  This is a long-
standing systemic problem with the 2017 Volt
 
My 2017 Volt began with a dashboard display of "battery will not charge". It initially only charges for
a few minutes then shuts quits charging. Then I decided to start the car and I got the propulsion
power reduced message, and the check engine light is on. The vehicle's other error messages
include--unable to charge-shift to park to start-, and reduced propulsion. The internal combustion
engine will not engage even with a full battery charge. 
 
I have researched online for the part and It appears to be available for immediate shipment on
several GM parts sites, ex: 2016-2019 Chevrolet Volt Control Module 24296900 |
GMPartsDirect.com.  The dealer advised that any parts obtained by me although a Genuine GM
parts will void any warranty.  If GM cannot provide its dealership with this critical component GM
should allow dealers to procure the GM Genuine part online and repair the vehicle.
 
There are no loaners and the dealer will not cover any rentals cost.  I ask your attention in obtaining
the failing part and aid in its repair or at a minimum cover the cost of the rental.  
 
I look forward to your response on this matter.
 
 
Sincerely,
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From: Craig Buchholz <craig.buchholz@gm.com>
Sent: Friday, September 9, 2022 3:45 PM
To:
Subject: L] Owner Complaint, of the availability of Battery Energy Control Module (BECM) 

(part #242969-00) 
Attachments: Read: [EXTERNAL] Owner Complaint, of the availability of Battery Energy ... (7.35 KB)

Importance: High

 
 
Nothing in this message is intended to constitute an electronic signature unless a specific statement to the contrary is 
included in this message. 
 
Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may contain 
confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking of any action in 
reliance upon this message by persons or entities other than the intended recipient is prohibited and may be unlawful. If 
you received this message in error, please contact the sender and delete it from your computer. 



From:
To:
Bcc:
Subject:  availability of Battery Energy Control Module (BECM) (part #242969-00)
Date: Monday, September 12, 2022 6:57:00 PM
Attachments: Battery Energy Control Module (BECM) availability (part #242969-00) .msg
Importance: High

Ellwood thanks for the call this evening.   Attached are the two emails mentioned I sent to GM
headquarters, Mr. John Ferris and Mr. Craig Buchholz

Looking forward to hearing from GM on the resolution on this matter.

From:  
Sent: Friday, September 9, 2022, 9:30 AM
To: craig.buchholz@gm.com
Subject: Owner Complaint, regarding the availability of Battery Energy Control Module (BECM) (part
#242969-00) 
Importance: High

Dear Mr. Buchholz

I’m writing you as a result of the lack of service received on my 2017 Volt ),
as well as a lack of availability of the replacement part. At the George Nahas Chevrolet, 4135 east
state road 44, wildwood, FL 34785, at (352) 748-1122 service and part departments.  With hundreds
of volt owners unable to get their Volts repaired, GM must address this as fast as possible. The car
has been inspected by a Chevrolet dealer to confirm the BECM is failing and needs to be replaced.
The replacement BECM was ordered by the dealer well over a month ago, and neither GM nor the
dealer will provide a delivery date for the part.

This long-standing issue of the failure of the Battery Energy Control Module (BECM) (part #242969-
00) for the 2017 Chevrolet Volt, as well as a lack of availability of the replacement part, is renounced.
This is a documented problem in the NTSA database since 2016. The NTSA database indicates
approximately 500 complaints. Although no accidents or deaths were reported, this is a serious
safety issue that NTSA should address immediately with a mandatory safety recall. My 2017 Volt
began on the dashboard display with the error "battery will not charge". I tried multiple outlets in
my house and garage but all the same. It will only charge for a few minutes then shuts quits
charging. Then I decided to start the car and I got the propulsion power reduced message, and the
check engine light is on. The vehicle error messages on the dashboard include--unable to charge-



shift to park to start-, -reduced propulsion acceleration may be limited. The internal combustion
engine engages even with a full battery charge on an intermittent basis.  In several instances, there
was a lack of power transfer to the wheels when in drive mode and traveling on roadways. It is
unable to start or run now. Many postings on www.gm-volt.com reported that 2017 Volts would no
longer turn on or would lose power when being driven, could not be driven, and had to be towed.
 The BECM is on indefinite backorder, with no ETA.  It appears to be available for immediate
shipment on several GM parts sites, ex: 2016-2019 Chevrolet Volt Control Module 24296900 |
GMPartsDirect.com.  The dealer advised that any parts obtained by me although a Genuine GM
parts will void any warranty. 
 
There is no loaner from the dealer and no help on rental reimbursement.  I ask your attention in
obtaining the failing part and aid in its repair or at a minimum cover the cost of the rental.  
 
Sincerely,
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From:   
Sent: Monday, September 26, 2022 6:02 PM 
To: 'john.r.ferris@GM.com' <john.r.ferris@GM.com> 
Subject: Defectively designed component  

Dear Mr. Ferris, 

I'm just following up on an email I previously sent to you related to the BECM defect,   The failure of this component 
continues to pose an unreasonable safety risk to all consumers.   

I understand that you are busy, but I would appreciate it if you could review the email and respond with GM's resolution. 

Yours sincerely  

From:   

Sent: Monday, September 12, 2022 1:02 PM 

To: john.r.ferris@GM.com 

Subject: Battery Energy Control Module (BECM) availability, (part #242969-00) 

Dear Mr. Ferris 

As the program Manager for Volt/Bolt vehicles, you must be aware of this issue and its resolution. Hundreds of volt 

owners are unable to get their Volts repaired today and need your attention to assist us, owners. 

I’m writing you as a result of the lack of service received on my 2017 Volt  and the lack of 

availability of the replacement part. The car has been inspected by a Chevrolet dealer at George Nahas and confirmed 

the BECM is failing and needs to be replaced. The replacement BECM was ordered on August 8, 2022, Order #  

part #242969-00,  with the spec case # , and neither GM nor the dealer will provide a delivery date for the 

part.  This is a long-standing systemic problem with the 2017 Volt  
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My 2017 Volt began with a dashboard display of "battery will not charge". It initially only charges for a few minutes then 

shuts quits charging. Then I decided to start the car and I got the propulsion power reduced message, and the check 

engine light is on. The vehicle's other error messages include--unable to charge-shift to park to start-, and reduced 

propulsion. The internal combustion engine will not engage even with a full battery charge.   

 

I have researched online for the part and It appears to be available for immediate shipment on several GM parts sites, ex: 

2016-2019 Chevrolet Volt Control Module 24296900 | GMPartsDirect.com.  The dealer advised that any parts obtained by 

me although a Genuine GM parts will void any warranty.  If GM cannot provide its dealership with this critical component 

GM should allow dealers to procure the GM Genuine part online and repair the vehicle. 

 

There are no loaners and the dealer will not cover any rentals cost.  I ask your attention in obtaining the failing part and 

aid in its repair or at a minimum cover the cost of the rental.   

 

I look forward to your response on this matter. 

 

 

Sincerely, 

 

 

 
 
:  
 



From:
To:
Subject: Update
Date: Wednesday, September 21, 2022 9:33:56 AM

Hi Ellwood

It’s been a little over a week.   Any status on getting the BECM replacement.   What’s the plan?

Sent from my iPhone
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Ship date 
10/07/2022 

BELLEVILLE, MI, 

US 
 

In transit 
 

Scheduled delivery
10/10/2022    

WILDWOOD, FL, US 
 

 

 

Shipment Facts 

 

Ship date 10/07/2022 

Scheduled delivery 10/10/2022 

Service type FedEx Standard Overnight-
Deliver Weekday 

Standard transit date 10/10/2022 by 4:30 pm 
 

 

Tracking results as of Oct 10, 2022 9:20p GMT 

Date/Time Activity/Location 
 

 
 

 

Disclaimer 

 

Standard transit is the date and time the package is scheduled to be delivered by, 

based on the selected service, destination and ship date. Limitations and exceptions 

may apply. Please see the FedEx Service Guide for terms and conditions of service, 

including the FedEx Money-Back Guarantee, or contact your FedEx Customer 

Support representative. 

 

To track the latest status of your shipment, click on the tracking number above. 

 

This tracking update has been sent to you by FedEx on behalf of the Requestor 

 does not validate the authenticity of the requestor and 

does not validate, guarantee or warrant the authenticity of the request, the 

requestor's message, or the accuracy of this tracking update. 

 

Thank you for your business. 

 

© 2022 FedEx. The content of this message is protected by copyright and 

trademark laws under U.S. and international law. Review our privacy policy. All 

rights reserved. 
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From:
Sent: Thursday, October 13, 2022 2:34 PM
To: Ellwood (ellwood@gm.com)
Cc: jedwards@georgenahaschevrolet.com; George Nahas CHEVROLET  

(Tlittle@georgenahaschevrolet.com); john.r.ferris@GM.com; george@georgenahas.com
Subject: BBB AUTO LINE Case  ,

RE BECM FedEx Shipment  Delivery 
 
Ellwood  
 
 
This is to confirm our discussion this morning.  
 
The dealership’s response for the part you shipped via  is that they used this part to repair another 
vehicle.  Be advised that the part is still on backorder with no estimated delivery date.    
 
I spoke with George Nahas Bill, from the Parts Department, and Tony Service Department Manager this morning.  They 
advised they receive the FED EX you had shipped for my car to be repaid on Monday 10/10/2022 as scheduled. 
However, Tony and Bill decided to repair another vehicle and not our vehicle.   
 
Tony, then demanded that I take my vehicle to another dealership that he will not service the car, and that I need to 
return the rental they provided.  Be advised, my vehicle will not start and I needed to tow it to their shop. The vehicle 
has been unrepairable since the part was ordered on Aug 8, 2022, more than 60 days ago.     
 
As a Disable veteran with medical needs, I must retain the rental provided to make my scheduled appointment at the 
VA. 
 
 
In our previous discussion, you mentioned an option to buy back the car.   
Please advise if this option is still available.  
 
 

 
 
 
 

From:   
Sent: Wednesday, October 12, 2022 4:55 PM 
To: jedwards@georgenahaschevrolet.com 
Subject: RE: BECM FedEx Shipment Delivery 
 
Hey 
 
According to FedEx Bill At George Nahas signed for it on Monday the 10Th at 11:00 am. 
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From:
Sent: Thursday, October 13, 2022 3:48 PM
To: george@georgenahas.com
Subject: Service complaint

BBB AUTO LINE Case  
 
Dear Mr. Nahas 
 
 
I am writtig to advise you of the poor service I’m experiencing with Mr. Little, the Service Manager. in trying to have my vehicle 
repaired.  
 
In Aug 2022  my 2017 Volt your service department diagnosed that the Battery's Electrical Control Module was defective and needed 
to be ordered.  On Aug 8, it was ordered with a critical priority case number. I was advised that the BECM was back-ordered, with an 
unknown delivery date.  
 

On Sep 22 with no repair date nor an arrival date, I opened a case with Better Business Bureau Auto Line . Ellwood 
from the GM Buiseneee representative was assigned to address and resolve the matter. Ellwood kept me informed on the progress in 
obtaining the part. On Oct 5, Ellwood informed me the part was found in the GM facility and they would FEDEX as soon as 
possible.  I informed Mr. Little of the status.  On Oct 10, Ellwood provided me the FedEx Shipment tracking number  
at which time I provided the tracking info to Mr. Little to be on the lookout.   

Today I was advised that the part was received on 10/110, however, Mr. Lilltle decided to repair another vehicle.  When I questioned 
why wasn’t my vehicle repaired after the weeks I and Ellwood have been working with GM to locate the part Mr. Little decided to 
repair the other vehicle, and that I would get the next part ordered. I’ll like to note the part is still Backordered with no delivery date 
expective. 

I informed him it was unacceptable because Ellwood and I have been informing him of the progress as well as the FEDEX 
delivery.  He then stated that I need to pick up my car that he would not service it and return the rental provided.   The vehicle will not 
start and towing it to another dealership is unfeasible.  

As a disabled combat veteran, with severe medical conditions,  I need to retain the rental to make my appointments at the Orlando  VA 
Medical Center.  

As a former senior military officer, I have never been subjected to such bad customer service and berated in such a manner even after 
I  have been working with GM for the procurement of the needed part. 

 

 

 

 

 

 




