
Case Number:
Originator Name: Courtney Denley 866-790- .denley@gm.com
Created Date: 11/04/2022
Vehicle Info

*VIN: MSRP: 0.0 *TAC #:
Year: 2017 Make: Chevrolet Model: Volt
Vehicle Comments & TAC Explanation:
FUSE OPEN 15 AMP P0A8D P1F59 P1F5A

*Date Reviewed with Customer: 10/25/2022 *Repurchase Mileage: 27500
Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Company 
* Names(s) on Title: * Title State: CA
* Company Name: * Auth 
* Address
* City Palo Alto * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase Reason for Repurchase: Battery failure
Vehicle Still Needs Repair: Yes Number of Repairs: 2
Days Down: 71 Repurchase Qualifier: Multiple Repairs, Same Issue
UCC Codes (N0205) Electrical Start/Charge - Battery / Cables - Inoperative

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GM Financial Account #:
Contact or Attention:
Address
City State MD ZIP Code:
Day Phone: 1 (800) 284-2271 Fax: E-mail:

Original Selling Dealer
* Dealer #: 113694 Dealer Name: OURISMAN CHEVROLET OF ROCKVILLE
Region: 40 District: 4111
* Phone: (301) 424-5900 Fax: (301) 424-0227
* Contact Name: Andrew Becker * Contact Title:CEM E-Mail: andrew.becker@o..

Repurchasing Dealer: -
* Dealer #: 256332 Dealer Name: FREMONT CHEVROLET
Region: 10 District: 1111
* Phone: (510) 445-8700 Fax: (510) 445-8717
* Contact Name: Kevin Johnson * Contact Title Service Manager E-Mail: kevin.johnson@ca..

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

November 04, 2022 Page 1 of 2

Jenna.Marvel
FOIA 1



Case Number:
Originator Name: Courtney Denley 866-790-5600X  courtney.denley@gm.com
Created Date: 11/04/2022

Transaction Details

Siebel Request #: * Disposition:Auction 
State: CA * Type: Straight Repurchase 
Source: CA-CEC Voluntary 
Replacement VIN: -
Compliance Date: Compliance Type:
MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:
CA CEC recommends trade or straight repurchase, customer's choice, with usage based 
on service event at 8746 miles, less mileage on 
vehicle when purchased.
Please refer to Section 2, "Conceptualize the Offer with the Customer", in GMA document
 SS5343, for verbiage to use.

Disposition:

* Processing Instructions:
Auction

Transaction Details
Group Responsible Formula Additional Explanation Value
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