INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Hello, ~ | This is Sarah reaching out with Chevrolet. It appears the dealership was still diagnosing as of
yesterday. I just wanted to check in with you to let you know I'd followed up and that I'll be checking back in
with the dealership tomorrow and you no later than Monday via text. I also wanted to double check in case
there were any developments. If you need anything else, please let me know. Otherwise, thank you for
contacting Chevrolet and have a nice day.

[1/2] They did get ahold of me. I guess there was a rock in my transmission mount that caused the vibration.
They removed the rock and vibration is gone. I

[2/2] plan to go get the vehicle tomorrow.

That sounds excellent. I'd still like to follow up on Monday, just to confirm that the vibration is gone, if that's
okay.

Sounds great. Thank you.

You are most welcome. Thank you for contacting Chevrolet.


Jenna.Marvel
FOIA 1




