INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Bergeys - .-

LHEVRULE]

T T
610 N Bethlehem Pike (Rt. 30%), &= 40 | jergeysChevrole
Service: 215-822-4140 | Pars: <15-822-4 lles: 215-822-41

SERVICE ORDER
AM CUSTOMER COPY o IN PROGRESS *Fjser 5478 Page

Printed 11/04/2021 11.55 58

Customer No -AdVISOF Keith f Promised UOZ 2027 3 PM  Tag
J Opened 2512021 2 45 PM  Location

Shop o
Priority 18169 Cashiered PO #
'‘Rethiehem Pa License No Odometer In Odometer Out InServ Date tock No
H Year Make Model Model No Color
ome - IMMIT W
Cell 2017 CHEVROLET SUMN ,
S ‘ il Vehicle ID No Selling Dealer Extended Warranty Delivery Date
mai e
e e AR % Job CSR  Status
Request Description 7_ L‘. B . o
GOGA Customer Satusfaction Prcsgfam (N202307990) Increased Customer Notiication (Release Uale : :
4/14/2021) Open Field Action Alert Added to Line Items , |
De ipti | Hours Amount
Labor scription , ¥ '
G99A Customer Satisfaction Program (N202307990) Increased Customer Notificat Release Lal
Open Field Action Alert Added to Line ltems
e Tt
Techmoan 4557 - l ¢
Cause Perform recall N202307990 Labor al e
Correction Reprogram Hybnd powertrain control module 2 Request Total -
programming COae
Job CSR Status
Request Description R . |
GOC CHECH G LIGHT ON. VEHICLE WILL NOT MOV :
G99A ;HEL.K E-Nt,JfNE LIG O S i
Labor escription »_ = A
G99A CHECK ENGINE LIGHT ON VEHICLE WILL NOT MOVE 2 : , ¢ |
ik : . Shn L rnce moun
Part Description . :
24296900 MODULE
CORE CHARGE CORE CHARGE|2429690(
C-24296900 CORE RETURN |
12378390 COOLANT ’ .
Techmician 4557 -
Cause DTCs u2619 u2620 u2621 u2622 u2623 u2bZ4 Inter
| O 511 i e84 | Hil
Correction Replace battery energy conlrol module Bulleting 18-1 ] 9 Request Tota 0
programming code
Reau T ioti Job Lok Status
Request Description
MAZ36 MULTIPOINT INSPECTION
i , H rs #'-.4“ Ount
Labor Description ou O
MAZ36 MULTIPOINT INSPECTION
Technician 4557 - 11
Cause MPI | .,
Request Total 0.00

Correction MPI

1 IS Nemiden

The lactory wamanty constitutes all of the warranties wih respect |
press or mphied, including any mplied warranty of merchantal
BSSume for 1 any habdty n connection with the sale of th - ‘
A 1.5% INTEREST IS APPLIED ON ANY BALANCE PAST 30 DAY S

Customer Sgnature

f A Ched T,“_“rd

PAYMENT T

e p—


Jenna.Marvel
FOIA 1




