INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Hello, ~ | This is Sarah for Chevrolet. I talked to the dealership. The part they are waiting on should be
there Wednesday. They are still trying to diagnose the other issue but, so far, the vehicle is falling within
normal parameters. I will continue to reach out to them. If you need anything else, please let me know.
Otherwise, thank you for contacting Chevrolet and have a nice day.

Hmmm. I have two of these cars. My other one acts nothing like the one in the shop when it first starts the

engine and you come to a stop sign.
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I don't know what to say other than I'll keep you posted and I'd like to reach back out again via text on
Wednesday with some updates and we can move from there. Is there anything else I can look into for you?

Thank you for touching base. I will talk with the shop more as they work through getting the part replaced.
Best regards.
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You are most welcome. Thank you for contacting Chevrolet.



Jenna.Marvel
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