INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

VALLEY CHEVROLET OF HASTINGS, INC

2929 HIGHWAY 316
HASTINGS, MN 55033
651-437-4161 FAX 651-437-8682

VEHICLE ID MILESIN [MILESOUT| DATE/TIMEIN |DATEOUT | INVOICE NO.
_ 45201 | 45212 |08/17/21 07:49|10/29/21
HASTINGS, Ml\- VEHICLE DESCRIPTION TAG NO. STATUS
2017 CHEVROLET VOLT LT (WHITE) 02216 COMPLETE
CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
_- 2 05/29/16 Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. PRNT COMMENT
W MATT KAISER (300)
[ 1casH [ 1CHECK CK.NO [ ] DID YOU KNOW WE SERVICE MOST MAKES AND MODELS! BRING IN ALL YOUR
[ IMASTER [ ]VIsSa [ ]1DISCOVER VEHICLES TO VALLEY CHEVROLET TODAY !!! THANKS FOR THE BUSINESS
[ 1AMEX [ JOTHER [ ]CHARGE TODAY [!!
Line Op-Code Fail Code Tech Hours Type Amount
A* 5031010 A46 Warranty
Concern  Customer states check engine light is on, please check and advise
Cause scanned codes, multiple store passed and failed
p1eoo - hybrid powertrain control module 2 requested MIL, u2603, u2604, u2605,
u2606, u2617, u2618, u2619, u2620, u2621, u2622, u2623, u2624, b3110, c0765
referred to DOC#4138410. verified that DTC u2401 is not set, verify each scan tool
hybrid/ev battery parameters are between 3.45-4.05V and all are within .03V of
each other, verify that none of DTC u2603, u2604, u2605, u2606, u2617, u2618,
u2619, u2620, u2621, u2622, u2623, u2624 are set, multiple of the codes are set,
replace the battery energy control module per GM recommendation
Correction replaced the k16 battery energy control module
Part Number Description Qty.
X 24296900 MODULE 1
CLEAN CORE 1
DIRTY CORE -1
11517042 BOLT 5
12378390 COOLANT 2
EPUR 12378390 2
Misc. Code Description Qty.
NIE Part Expedite 1.0
B * 9105392 A46 Warranty
Concern N202307990: ZCSP - Customer Satisfaction Program - Increased Customer
Notification - (04/14/2021)
Cause programming -
Correction N202307990: ZCSP - Customer Satisfaction Program - Increased Customer
Notification - (04/14/2021)
cC* DEX A46 Customer $24.50
Concern PERFORM DEXOS LOF.
Cause DEXOS LOF
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_ VEHICLE ID MILES IN |MILESOUT| DATE/TIME IN DATE OUT | INVOICE NO.
I _ 45201 | 45212 |08/17/21 07:49(10/29/21 -
HASTINGS, MN - VEHICLE DESCRIPTION TAG NO. STATUS
_ 2017 CHEVROLET VOLT LT (WHITE) 02216 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
- _- 2 05/29/16 Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. PRNT COMMENT
MATT KAISER (300)
Line Op-Code Fail Code Tech Hours Type Amount
C * Continued
Correction PERFORMED DEXOS LOF. TOPPED OFF ALL FLUIDS AND CHECK TIRE
PRESSURES.
Part Number Description Qty. Unit Price Ext. Price
12706595 FILTER 1 $9.34 $9.34
19420060 OW20 BULK OIL 5 $5.92 $29.60
Parts Total... $38.94
Misc. Code Description Qty. uUnit Price Ext. Price
Haz Waste 1.0 $1.00 $1.00
Misc Total... $1.00
Line Total... $64.44
D * MPI A46 Internal
Concern PERFORM MULTI POINT VEHICLE INSPECTION.
Cause INSPECTION, N/C
Correction PERFORMED MULTIPOINT VEHICLE INSPECTION.
E * ROT A46 Internal
Concern PERFORM TIRE ROTATION
Cause TIRE ROTATION
Correction PERFORMED TIRE ROTATION. RELEARNED TIRE PRESSURE SENSORS IF
APPLICABLE. CHECKED TIRE PRESSURES.
Authorized Estimates
Date/Time Amount Authorized By Authorization Method ~ Phone/Email
08/17/2021 07:49 $61.67 Initial Estimate
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_ VEHICLE ID MILES IN |MILESOUT| DATE/TIME IN DATE OUT | INVOICE NO.
— DN | 5201 | 212 [osivizioras 1ozl [
HASTINGS, MN - VEHICLE DESCRIPTION TAG NO. STATUS
_ 2017 CHEVROLET VOLT LT (WHITE) 02216 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
- _- 2 05/29/16 Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. PRNT COMMENT
B VAT KAISER (300)
Totals
Amount
Parts $9.34
SalesTax $2.85
SHOP/Envirome $2.45
Labor-Other $24.50
Misc.Chg $1.00
Parts-Other $29.60
Total Amount Due $69.74
Credit Card $69.74

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect
to the sale of this itemfitens. The Seller hereby expressly
disclains all warranties either express or inplied, including any
inplied warranty of nerchantability or fitness for a particular

purpose. Seller neither assumes nor authorizes any other person to
assunme for it any liability in connection with the sale of this
itemitens.

CUSTOMER SIGNATURE

On behal f of servicing dealer, | hereby certify that the
information contained hereon is accurate unless otherw se shown.
Warranty services described were perforned at no charge to owner.
There was no indication fromthe appearance of the vehicle or
otherw se, that any part repaired or replaced under this claimhad
been connected in any way wth any accident, negligence, or msuse.
Records supporting this claimare available for (1) year fromthe
date of paynment notifi- cation at the servicing dealer for
inspection by manufacturer's representative.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON
(DATE)
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