11117121, 4:29 PM

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Koons Tysons ChevGM CDJR
2000 Chain Bridge
Vienna
Virginia
7037909800

BNTERPRIZ  RENT &
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Customer Information Transaction Information

Street:
Zip Code: Date:

Tra

Response: Approved

Entry Method:Chip Read
Match AVS: Not Present
Match CVV: Not Present

-

I Agree to Pay Above Total Amount According to Card Issuer agreement (Merchant agreement if Credit
voucher).

"


Jenna.Marvel
FOIA 1
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TYSONS CORNER TYSONS CORNER
2000 Ghain Bridge Rd, Vienna, VA 22182 2050 Chain Bridge Rd, Vienna, VA 22182
Service Department (703) 448-7221 Service Department (703) 448-7226
Sales and General Office (703) 790-9800 Sales and General Office (703) 790-0800
Body Shop (703) 448-7211 Body Shep (703) 448-7211
Parts (703) 448-7100 Parts (703) 245-2800

: WHA DAVID LINEHAM Tag 9782 J

Invoiced: 11/17/21 08:42:33 DL 17 CHEVROLET VOLT LT 5DR HBK GRAY

summary of Charges for Invoice C62532 Payment Distribution for Invm’c_
PARTS 234.69 TOTAL CHARGE 538.96
SHOP SUPPLIES 35.16
MECHANICAL LABOR 252.92 CASH DUE 538.96
SUB-TOTAL 522.77
TAX 16.19
TOTAL CHARGE 538.96

Future Reservations

THURSDAY, 03717722 at 07:15 for CUSTOMER STATES YOU WILL RECEIVE A CALL FROM OUR SCHEDULING DEPT. WHEN
YOU ARE DUE FOR YOUR NEXT MATINTENANCE SERVICE

If you have any questions - piease see DAVID LINEHAM

NON-GM PARTS AND ACCESSORIES ARE NOT COVERED UNDER THE GM NEW VEHICLE
LIMITED WARRANTY. THEY MAY ALSO DAMAGE THE VEHICLE, COMPROMISE ITS COM
COMPLIANCE WITH SAFETY STANDARDS OR VOID THE GM WARRANTY ON THE
VEHICLE ITSELF, GM IS NOT RESPONSIBLE FOR THE CONSEQUENCES OF ANY NON-
GM EQUIPMENT, PARTS, OR ACCESSORIES ON THE VEHICLE. A LIST OF NON-GM
PARlS IS AVAILABLE BY REQUEST.MOST PARTS CARRY 12MONTH UNLIMITED MILE

HOURS OF OPERATION:
Service: Monday thru Friday 7am - 7pm ¢ Saturday 8am - 4pm
Body Shop Hours: Monday thru Friday 7:30am - 6pm
Parts Department Hours: Monday thru Friday 7:30 am - 5:30pm « Saturday 8am - 4pm X
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RNER - TYSONS CORNER

2000 Chain Bridge Rd, Vienna, VA 22182 2050 Chain Bridge Rd, Vienna, VA 22182
Service Department (703) 448-7221 Service Department (703) 448-7226
Sales and General Office (703) 790-9800 Sales and General Office (703) 790-0800
Body Shop (703) 448-7211 Body Shop (703) 448-7211
Parts (703) 448-7100 Parts (703) 245-2800
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Invoice to Driver/owner Information

ce i
For Office use VehTete '
Odometer in: 9999999 out: Dist: GMC CUS C Prelim| 17 CHEVROLET VOLT LT S5DR HBK GRAY

g B

Invoiced: 11/17/21 08:42 DL Inservice: 09/04/20 sold: 11/07/20

customer concern
Concern 01 CUSTOMER STATES YOU AGREE THAT WE MAY CONTACT YOU REGARDING Operation Tech units Amount

CUSTOMER SERVICE UPDATES OR OFFERS VIA TEXT. IF YOU DO NOT
AGREE, YOU MAY PROVIDE A LANDLINE NUMBER.,
Correction AND YOU MAY OPT OUT AT ANY TIME. TEXT W66 0.0 * 0.00

YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT
THE NUMBER YOU HAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT
YOU REGARDING CUSTOMER SERVICE UPDATES OR OFFERS VIA TEXT.
IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE NUMBER. YOU
MAY OPT OUT AT ANY TIME.

Subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00
Concern  +02| FOUND VEHICLE HAS BAD BATTERY. Operation Tech Units Amount
Correction REMOVED AND REPLACED THE 12 VOLT BATTERY SuUT02 w66 1.5 252.92
Parts Part Number Po# Note Description Qty Sell
000 088866188 EVLN2AGM BATTERY 1 234.69 234,69
subtotal
PARTS 234.69
MECHANICAL LABOR 252.92
Type: C TOTAL CHARGE FOR CONCERN 487 .61 -
concern 51| CUSTOMER STATES THAT THE VEHICLE WILL NOT START, Operation Tech Units Amount

VEHICLE TOWED IN, PARKED IN FRONT OF SHOP
CHECK AND ADVISE

Cause FOUND BATTERY COMPLETELY DISCHARGE. TEST BATTERY WITH GRS 51 w66 0.0 0.00
AND IT TEST BAD.

Correction SEE’ ADDITIONAL LINES FOR REPLACEMENT OF THE 1W VOLT BATTERY

Subtotal
Type: C TOTAL CHARGE FOR CONCERN 0.00

HOURS OF OPERATION:
Service: Monday thru Friday 7am - 7pm » Saturday 8am - 4pm
Body Shop Hours: Monday thru Friday 7:30am - 6pm
Parts Department Hours: Monday thru Friday 7:30 am - 5:30pm « Saturday 8am - 4pm X
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g)ﬂnd'v —— VIRGINIA MOTOR VEHICLE REGISTRATION VBA-0 (REVOGIOE)

Date Issued Plate Type | Exp?mﬁ:g Date
12/04/20 PAVL 11/30/21
Body Year Calor ruel Vehicle Use Axles
CHEVROLET VOLT HTCHBK 4D 2017 GRY HYBR PRIVATE 2 -
Purchase Date Odometer at Titling Lienat Reg EW GwW GVWR GCWR Unit #
11/07/20 32456 ACTUAL Y 3478
’
CMA 281
FAIRFAX COUNTY AD0113
This card must be carried in the motor vehicle when in operation but does not permit holder to operate a motor vehicle.
VSA-0 (08/06)

oIy

www. dmv [\oW.com

Virginia law requires you to notify DMV if you sell, trade or dispose of your vehicle or if you change your address.

If Your Vehicle Has Been Sold, Traded or Disposed of:

SOLD/TRADED/DISPOSED OF DATE | VEHICLE WAS SOLD/TRADED/DISPOSED OF:
[ ] INVIRGINIA [’] OUT OF STATE (enter state name)

Mail this entire registration card to DMV, Attention: Data Integrity, P.O. Box 27412, Richmond, Virginia 23269-0001

If Your Are Changing Your Address - use one of the following methods to notify DMV.

- Visit the DMV web site at www.dmvNOW.com, select Address Change and complete the online transaction.

- Visit the DMV website at www.dmvNOW.com, select Forms and Publications - form ISD-01, Address Change Request.
Complete form and send to DMV, Attention Data Integrity, P.O. Box 27412, Richmond Virginia 23269-0001.

- Call DMV at (804) 497-7100 and a customer service representative will assist you.

After your address change request is processed, all DMV mail addressed to you, including vehicle registration renewal
and driver's license renewal notices, will be sent to the new address.

If you change your residence/home address or mailing address to a non-Virginia address your driver's license
or your photo ID card may be cancelled.

DMV verifies insurance coverage of all registered vehicles. if you cancel your insurance, notify DMV and return
the license plates. If you do not notify DMV, your driver's license will be suspended and all of your vehicle
license plates will be cancelled.





