INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

FREELAND CHEVROLET R/Q Open Date
5333 Hickory Hollow Pricwy. 08/11/21
Antioch, TN 37013 @ SERVICE DEPARTMENT HOURS R/Q Close Date 3
i 7:00 a.m. t0 6:00 p.m. :
(615) 731.3020 Neeidang. FHdsy ) 19"2_1 Re rlnt';
7:00 a.m. - 1:00 p.m. Saturday
53253 53256
Taylor Gardner/1915
00/00/00 00/00/00
2016 CHEVROLET VOLT 5DR HB LT
#1 - MR J00: ENGINE
c¢/s check engine light is on. check and advise
Tech: Terry Parks(022) Internal
Ordered 24296900 :SL-N-MODULE (02210-C) Internal
Ordered 24296900-C :SL-N-MODULE (02210-C) - Core C Internal
#2 - MR Y00: RECALL

Recall N202307990 Increased Customer Notification
Corrected by 9105392:
Tech: Terry Parks (022) Warranty
update module
#3 - MR Y00: RECALL
Recall N192273600 Emissions Pipe May Rub Against
A/C Hose Connector
Corrected by 9104663:
Tech: Terry Parks(022) Warranty
Installed 11509086 :SL-N-STRAP (08965-BOPCKT) Qty: 3 Warranty
install tie straps
#4 - MR DOO: HVAC
c/s very randomly a/c will quit blowing cold,
check and advise (NOTE: this issue started when
CEL came on)
Tech: Terry Parks (022)
Sub Total: Labor: .00 Parts: .00 Total: .00
checked a/c system, a/c blowing cool, vehicle

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authanze the repair LABOR
lwerk hereinafter to be done along wilh the necessary material and agree that you are not respons- PARTS
iblo for 10ss or damage to vehicle or arlicles leftin lhe vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailabilily of parts or dalays in parts | pEDUCTIBLE
shipments by the supplier or ransporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET
and/or inspeclion. An express mechanic's lien is heredy acknowlecged on above vehicle ta secure
the amounl of repairs therl:zlo.“ . . SHOP SUPPLIES

g HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on Lhe products sold hereby sre thase made by
\he manutaclurer. The seller hereby expressly disclaims all warmanties eilner express of implied, inciud} SALES TAX OR TAX I.D.
ing any implied waranty of merchantability or fitness for a particular purpose, and the seller neither
assumes nor aulhorizes any other persan to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
said producls. Any limitation conlained herein does nct apply where prohibited by faw. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
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FREELAND CHEVROLET

5333 Hickory Hollow Priowy.
Antioch, TN 37013 ¢
(615) 7313020 .

Model

SERVICE DEPARTMENT HOURS
7:00 a.m. 10 6:00 p.m.

Monday - Friday

7:00 a.m. - 1:00 p.m. Saturday

Work Phone

Home Phone

5DR HB LT

R/O OpenDate -

R/O Close Date

Mileage In
53253

Color

DM Rlumabme

Status

Reprint
Mileage Out

53256

Service Advisor / Tag #
Taylor Gardner/1915

Vallala ldaadifiandine Rl imalaan

Delivery Date
00/00/00

In-Service Date

00/00/00

License Number

DESCRIPTION OF SERVICE AND PARTS
found
MR (C999:

ADDED OPERATION
Tech: Super Tech. (999)

MESSAGE LINE

* YOU!!

operating as designed at this time, no trouble

KkkkdkkkkkkkhhFhhhhdhkkdddhkkkhhkhhhhhrhrkhdhkkkrhhhkkhdhhkktx
* WITHOUT YOUR BUSINESS WE HAVE NO BUSINESS..
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*
*

THANK

AMOUNT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authcrize the repair

work hereinafler lo be done along with the necessary material and agree that ycu are not respans-
ible for loss or damage to vehicle or aricles leflin he vehicle in case of fire, thell, or any other

cause beyond your control or for any delays caused by unavailability of pans or delays in parts

shipmenls by the supplier or transporter. | hereby grant you or your employees permission to
operale (he vehicle herein descibed on streets, highways, or elsewhars for the purpase of testing

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repars Lhereto.”

DISCLAIMER OF WARRANTIES. Any warmanties on lhe products sold hereby are thaose made by
the manufacturer. The sclter hereby expressly disclaims all wamanties eilher express or implied, Includ

ing any implied warranty of merchantability or fitness for a particular pumpase, and the seller neither
assumes nor authorizes any other persan to assume for it any ability in connection with the sale of

said producls. Any limitation contained herein daes not apply where prohibited by law.

LABOR .00
PARTS .00
DEDUCTIELE .00
SUBLET .00
SHOP SUPPLIES .00
HAZARDOUS MATERIALS .00
SALES TAX OR TAX |D. .00
SPECIAL ORDER DEPOSIT .00
DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
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