INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Hello, . This is Sarah with Chevrolet. I reached out to the dealership and left a voice mail with one of the
service managers. I also sent them an e-mail so we can try to get to the bottom of exactly why you were

charged what you were. I am hoping to hear back from them today but I will be reaching out to you with any
updates via text no later than Thursday.



Jenna.Marvel
FOIA 1




