Congratulations on the recent purchase of your vehicle from Evergreen Chevrolet LLC.
We would like to welcome you as our customer and thank you for choosing to do
business with CHEVROLET and GM Financial. You've made the right choice!

Earning your trust and satisfaction by providing you with unmatched service is our
priority. Throughout the life of your contract you can expect reliable, friendly and
exceptional service from us - online or on the phone. Our representatives are specially
trained to answer your questions and assist with your account.

Managing your GM Financial account

* Access your account 24/7. Visit www.gmfinancial.com and register for
online access to MyAccount. After creating a user ID and password, you'll
have access around-the-clock to sign up for payment reminders, update your
contact information, get a payoff quote, make a payment, and more.

» Choose your payment option. You have many choices when it comes to
making your payment on time, whether it's online, by mail or by phone. We
also offer an Automatic Payment Plan so you'll never have to remember when
your payment is due - it's automatically deducted from your bank account. All
of our payment options are listed on the back of this letter.

* Speak with our friendly representatives. For quick access to essential
account information including balances, payment histories, or to make a
payment, simply call 1-800-284-2271.

Enjoy peace of mind with extended protection coverage

CHEVROLET is committed to providing the best vehicle experience in the industry,
even after the factory warranties have ended. Your dealership may still be able to offer
you extended protection for your new CHEVROLET VOLT. With additional coverage,
you'll have the safety, security and peace of mind that comes with every bump in the
road. For more information, contact Evergreen Chevrolet LLC.

GM Financial promises to provide you with customer service you can count on. We
are available to answer your questions and provide you with the account expertise you
expect. All of us at GM Financial look forward to servicing your account needs now
and in the future.

Sincerely,

GM Financial
Customer Service

If you have any questions about your GM Financial account, call Customer
Service toll free at 1-800-284-2271 or visit us online at www.gmfinancial.com.

About Your Privacy

Your privacy is important to us and GM Financial takes every precaution to make sure
it is protected. Enclosed for your records is a copy of the GM Financial privacy policy
applicable to GM Financial's family of companies.
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CHEVROLET

Important information about your

new GM Financial account.

September 8, 2016

YOUR ACCOUNT
AT A GLANCE

Vehicle:
2017 CHEVROLET VOLT

mount Financed:
$35,080.32

Annual Percentage Rate:
0.00%

Length of Term:
60

Monthly Payment:
$584.67

First Payment Due:
October 18, 2016

Final Payment Due:
September 18, 2021

Customer Service
1-800-284-2271

TTY Hearing Impaired
1-888-998-0253

Monday - Thursday
7am.-8p.m.CT
Friday
7am.-7p.m.CT
Saturday

7am.-6 p.m.CT

Automated System
24/7

Please have your
Account Number
or Social Security
Number available
when you call.

Your contract or agreement may refer to another company or purchaser of your contract. Please note GM Financial is the trade name of AmeriCredit Financial Services,

Inc. and we may be listed as assignee using either name. Please disregard any references to other assignees
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Important Informat_ion: to ensure that your payments will arrive on time, mail them 7-10 days before the due date. If you have not received a
billing statement in time for you to meet your due date, please mail your check, money order or cashier's check made payable to GM Financial
along with your account number to: GM Financial PO Box 78143 Phoenix, AZ 85062-8143

U.S. Customer Payment Options
PAYMENT OPTION DELIVERY METHOD

COSsT

Visit gmfinancial.com and set up your

1 pPay Online
o personalized MyAccount

Complete Authorization Agreement for
Automatic Payment Plan available at
www.gmfinancial.com

OR

Contact Customer Service for assistance
1-800-284-2271

Pay Automatically

D~ Pay by Regular Mail GM Financial
PO Box 78143
Phoenix AZ 85062-8143

@4 Pay by Overnight Mail GM Financial

V- 1820 E. Sky Harbor Circle South,
Suite 150

Phoenix, AZ 85034-9700

Contact Customer Service agent
800-284-2271

/S Pay by Phone - Agent

'Eh Pay by Phone - Call 1-866-894-6568
& Automated Service

Money Gram locations
Use Receive Code 2583

'ﬁ Pay by Money Gram

@ Western Union Payments Western Union locations

Payment options and associated costs are subject to change.

Canadian Customer Payment Options

Western Union service fees may apply

No Fee

Postage

Postage

Western Union service fees may apply

Western Union service fees may apply

Money Gram service fees may apply

Western Union service fees may apply and are dependent
upon the amount of the payment and the delivery speed.

PAYMENT OPTION DELIVERY METHOD COSsT
Pay Automatically Complete Authorization Agreement for No Fee
v Pre-Authorized Debit Plan available at
www.gmfinancial.ca
OR
Contact Customer Service for assistance
1-800-284-2271
-4 Pay by Regular Mail GM Financial Postage
Vo PO Box 4294, Postal Station A
Toronto ON M5W5X7
,"4‘ Pay by Overnight Mail GM Financial Postage

@ Pay by Money Gram

L"E] Western Union Payments

Attn: Payment Services
4001 Embarcadero Drive
Arlington, TX 76014

Money Gram Locations
Use Receive Code 11378 (Same Day) or
10489 (Next Day)

Western Union Locations

Money Gram service fees may apply

Western Union service fees may apply

Payment options and associated costs are subject to change. Online bill payment is only available for U.S. accounts.

GENERAL INFORMATION: If you have purchased Credit Insurance and/or Guaranteed Automobile Protection coverage in connection with the
above-stated contract, please be advised that if you pay the contract in full before the end of the term for which it was written, you might be entitled
to a refund or credit for premiums paid. To obtain your refund, you must contact the dealership where the vehicle was purchased.

As required by state law, you are hereby notified that a negative credit report reflecting on your credit records may be submitted to a credit reporting
agency if you fail to fulfill the terms of your credit obligations. Federal Notice: We may report information about your account to credit
bureaus. Late payments, missed payments, or other defaults on your account may be reflected in your credit report.





