INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
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Jenna.Marvel
FOIA 2


- EVERGREEN CHEVROLET
EVERGKEEN 1601 18th Ave NW

' Issaquah, WA 98027 SERVICE DEPARTMENT HOURS
k - (425) 427-0101 7:30 a.m. t0 6:00 p.m
2 Monday - Friday

Fax (425) 369-5559 8:00 a.m. to 4:00 p.m. Saturday

R/O Open Date
06/30/21
R/O Close Date Status

08/12/21 Pre-Invoice
Mileage In Mileage Out

45321 45321
Service Advisor / Tag #

JAY ASROUCH/802

Work Phone

In-Service Date

09/03/16

Delivery Date
09/03/16
| Color
HEATHER GR

Home Phone

| 2017
17-5113

CHEVROLET 5DR HB PREMIER

| #1 - REP: CUSTOMER CONCERN
‘ CUSTOMER STATES DURING DRIVING ELECTRICAL SYSTEM
STOPPED AND IT SWITCHED TO FUEL. 1
PLEASE CHECK AND ADVISE ‘
Caused by \
found check engine light on. found multiple U ‘
‘ codes for loss of communication with battery
\ interface control modules. need to replace |
battery energy control module. \

Tech: SOPHIE WILSDON (552) Warranty
Unrealized 24296900 :SL-N-MODULE (02210-C) Qty: 1 Warranty
Unrealized 24296900-C :SL-N-MODULE (02210-C) - Cor Qty: 1 Warranty

NO ETA ON B/O SPAC CASE NEEDED
Installed 12378390 :N-COOLANT (08800-BOPCKT) Qty: 1 Warranty
#2 - REP: CUSTOMER CONCERN
CUSTOMER STATES SHIFT TO PARK MESSAGE SHOWS ON
THE DIC WHEN IN PARK
PLEASE CHECK AND ADVISE
Caused by }
verified shift to park message need to perform
- shifter harness replacement bulletin #19-NA-206
. Tech: SOPHIE' WILSDON (552) Warranty

|

|

|

|

~ = = — — D

’JERMS STRICTLY CASU UNLESS ARRANGCI‘.‘ENTS ARE MACE "I hereby authorize the repair LABOR |
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SHOP SUPPLIES

the amount of repairs thereto
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NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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EVERGREEN CHEVROLET

EVERGREEN 1601 18th Ave NW

o7 enevanuer Issaquah, WA 98027 SERVICE DEPARTMENT HOURS
(425) 427-0101 7:30 a.m. to 6:00 p.m.
Fax: (425) 369-5559 Monday - Friday

8:00 a.m. to 4:00 p.m. Saturday

JAY ASROUCH/802
Work Phone VAot e e R

Home Phone Delivery Date | In-Service Date
09/03/16
e e
2017 CHEVROLET l 5DR HB PREMIER M_EEATHER QR 741
17-5113

DA AMOUNT

#1 - REP: CUSTOMER CONCERN
CUSTOMER STATES DURING DRIVING ELECTRICAL SYSTEM l
STOPPED AND IT SWITCHED TO FUEL. ‘
PLEASE CHECK AND ADVISE
Caused by
found check engine light on. found multiple U
codes for loss of communication with battery
interface control modules. need to replace
battery energy control module.

Tech: SOPHIE WILSDON (552) Warranty
Unrealized 24296900 :SL-N-MODULE (02210-C) Qty: 1 Warranty
Unrealized 24296900-C :SL-N-MODULE (02210-C) - Cor OQty: 1 Warranty \

NO ETA ON B/O SPAC CASE NEEDED
Installed 12378390 :N-COOLANT (08800-BOPCKT) Qty: 1 Warranty ]
#2 - REP: CUSTOMER CONCERN
CUSTOMER STATES SHIFT TO PARK MESSAGE SHOWS ON
THE DIC WHEN IN PARK
PLEASE CHECK AND ADVISE
Caused by
verified shift to park message need to perform }
shifter harness replacement bulletin #19-NA-206
Tech: SOPHIE WILSDON (552) Warranty
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