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VERICLEID =

MILES'IN. | MILES OUT DATE/TIME IN | DATE OUT INVOICE NO.

40486 | 40525 (07/09/21 15:0007/14/21
VEHICLE DESCRIPTION TAGNO: [ = STA

2018 CHEVROLET VOLT PREMI 08850 |PARTIAL-COMPLETE-W

CONTROL NO. LICENSE PLATE NO. CUST. LABCR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS

1 ' 05/25/18 No Charge
HOME PHONE | = WORKPHONE | GELL PHONE STOCKNG.  SERV.ADV. ~]7 7 RocoMMENT

SCOTT HOWER (31)
THANK YOU FOR CHOOSING OUTTEN ET. COMPLETE CUSTOMER
SATISFACTION IS C)U~< ‘/Iq'—‘ US ONLINE AT
i
_Line  Op-Code Fail Code = Tech Hours  Type . Amount

A" DR1 A04 Warranty

Concern CUSTOMER STATES TOW IN. VEHICLE WILL NOT START
Cause CHECKED WITH GDSII, CODE POAFA-00 HYBRID EV BATTERY SYSTEM
VOLTAGE LOW. USE DOCUMENT 2420054-BATTERY PACK 390.00 VOLTS. 1-
96 BATTERY ARE 4.06 VOLTS TO 4.07 VOLTS. SPEC 3.46 TO 4.05 VOLTS.
ALL WITHIN 0.121 VOLTS OF EACH OTHER, OK. SOFTWARE UPDATE FOR

HYBRID POWERTRAIN CONTROL MODULE 2
Correction CLEARED SECURED HIGH VOLTAGE DTC BY REPROM HYBRID
POWERTRAIN CONTROL MODULE 2. RECHARGED HIGH VOLTAGE
BATTERY PHOGRAM CLAIM COD

“Non-Customer Totals

Charge Description Acct # Amount
W - Labor 462 $46.86
TOTAL WARRANTY 263 $46.86

Customer Totals

Charge Description Acct # Amount
$0.00
Total Amount Due $0.00
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