INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

BOB FISHER CHEVROLET

4111 POTTSVILLE PIKE

READING, PA 19605

PHONE: 610-921-0261 FAX: 610-921-2202

WWW.BOBFISHERCHEV.COM
VEHICLE ID MILES IN | MILESOUT| DATETIMEIN | DATE OUT
40938 | 40955 |07/26/21 07:32|07/30/21
VEHICLE DESCRIPTION TAG NO. STA
2018 CHEVROLET VOLT PREMI PARTIAL-COMPLETE-P
LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV.DATE | DELIV. DATE | DELIV. MILES TERMS

i VARY No Charge
WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT

WALTER SHEEHAN (58)

You may receive a customer satisfaction survey from Chevrolet in the next few weeks. If for  All Bodyshop repairs done by Bob Fisher Chevrolet are covered by a National Limited

any reason you cannot grade us "Completely Satisfied" with your service experience, Lifetime repair warranty for workmanship, including refinishing, for all completed repairs as
please contact our consultant (See advisor box above) or ¥our service manager long as the customer owns the vehicle.
|iImmediately. Your "Complete Satisfaction” is our number 1 concern. Thank you!

[
| Parts Designated with a "*" indicates lifetime guarantee. Applies for customer pay repairs.

Line ~ Op-Code  FallCode Tech  Hours Type i Amount

A 5030310 A27 2.40 Warranty

Concern  Customer states car will not start

Cause VERIFIED CUSTOMERS CONCERN - VEHICLE DOES NOT START
SCANNED FOR CODES
POAFA - HYBRID SYSTEM LOW VOLTAGE
BATTERY PACK TERMINAL 1 VOLTAGE IS 366VOLTS
BATTERY CELLS 1-96 ARE READING 3.80-3.81 VOLTS ON ALL CELLS
DISABLED THE HIGH VOLTAGE SYSTEM AND REMOVED THE MANUAL
SERVICE DISCONNECT
TESTED FOR LESS THAN 10 OHMS BETWEEN THE DISCONNECT FUSE
TERMINALS - MEASURED O.L

Correction REPLACED MANUAL SERVICE DISCONNECT
PERFORMED ALL HYBRID CONTROL RESET FUNCTIONS FOR A LATCHED

DTC
‘  Part Number Desgiplon: . Qv T
| 24287708 LEVER 1
|
| Customer Totals
Charge Description Amount
Total Amount Due $0.00
JUL 81 2021
| |
i
|
|
!
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