
The Reynolds and Reynolds Company ERAINTINVE
SF626844 Q  (04/19)

BAR# ARD00293387
EPA# CAR000169680
Smog# RC00293387

SERVICE RECEPTION HOURS:
MONDAY THROUGH FRIDAY 7:00 AM TO 6:00 PM

SATURDAY 8:00 AM TO 4:00 PM

31201 AUTO CENTER DRIVE
P.O. BOX 4000

LAKE ELSINORE, CA 92531-4000
PHONE (951) 674-3116

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.

RESIDENCE PHONE

STOCK NO.

DELIVERY MILES

PRODUCTION DATE

COMMENTSBUSINESS PHONE

LABOR RATE LICENSE NO. MILEAGE COLOR

YEAR / MAKE / MODEL DELIVERY DATE

VEHICLE I.D. NO. SELLING DEALER NO.

F. T. E. NO. P. O. NO. R. O. DATE

ROMOLAND, CA 

CUSTOMER COPY

MICHAEL RODRIGUEZ 10457

CELL: 

/

[CONTINUED ON NEXT PAGE]

07/29/20

28,000

MO: 29267

PAGE 1 OF 3

07/27/20

811

11:50am

18/CHEVROLET/VOLT/5DR HB PREMIER

    JOB#  1 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 1 50CVZC          NO CRANK/NO START    HOURS:        TECH(S):10325                   WARRANTY
                 CUSTOMER STATES THE VEHICLE NO CRANK NO START. PLEASE ADVISE
                 FOUND BATTERY WITH LOW CHARGE
                 RECHARGED BATTERY AND VERIFIED BATTERY HEALTH. NOW OK

    JOB#  1 TOTALS------------------------------------------------------------

                                           JOB#  1 JOURNAL PREFIX  CVCS  JOB#  1 TOTAL          0.00
    JOB#  2 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 2 50CVZA          SES LAMP ON          HOURS:        TECH(S):10325                   WARRANTY
                 CUSTOMER STATES THE SES LAMP IS  ON AND VEHICLE DOESNT
                 START. PLEASE ADVISE
                 VERIFIED CONCERN. FOUND DTC'S U2603, U2604, U2605, U2606 IN
                 HPCM. FOUND BULLETIN STATING FAILED BECM IS THE ROOT CAUSE
                 REMOVED BATTERY. REPLACED BECM. PERFORMED SMOKE TEST ON
                 BATTERY CASE. REINSTALLED BATTERY. FILLED COOLING SYSTEM.
                 PROGRAMMED BECM. ROAD TEST. NOW OK  5.3HR

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE-
                  1     24296900             MODULE 2.210 Y                                 WARRANTY
                  1     12378390             COOLANT 8.800 N                                WARRANTY
                                                                         TOTAL - PARTS          0.00

    JOB#  2 TOTALS------------------------------------------------------------

                                           JOB#  2 JOURNAL PREFIX  CVCS  JOB#  2 TOTAL          0.00
    JOB#  3 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 3 66CVZZ2011      RECALL MISC          HOURS:   0.00 TECH(S):10325                   WARRANTY
                 N192273600
                 Emissions Pipe May Rub Against A/C Hose Connector
                 VERIFIED RECALL INSPECTED EVAP PIPE AND FOUND CONTACT WITH
                 A/C LINE. DAMAGE TO EVAP PIPE IS PRESENT. SEE ATTACHED
                 PICTURES.
                 REPLACED EVAP HOSE. NOW OK  12.9HR

    PARTS------QTY---FP-NUMBER---------------DESCRIPTION--------------------UNIT PRICE-
                  1     84723370             PIPE 3.145 Y                                   WARRANTY
                  3     11509086             STRAP 8.965 Y                                  WARRANTY
                  6     11547242             BOLT 7.039 N                                   WARRANTY
                  1     11589277             BOLT 8.900 Y                                   WARRANTY
                  2     11589278             BOLT 8.900 Y                                   WARRANTY
                  6     11548419             BOLT 5.387 Y                                   WARRANTY
                  1     12378390             COOLANT 8.800 N                                WARRANTY
                  3     11509086             STRAP 8.965 Y                                  WARRANTY
                                                                         TOTAL - PARTS          0.00

Jenna.Marvel
FOIA 1
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    JOB#  3 TOTALS------------------------------------------------------------

                                           JOB#  3 JOURNAL PREFIX  CVCS  JOB#  3 TOTAL          0.00
    JOB#  4 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 4 02CVZ1A1        GM MULTI POINT INSP  HOURS:        TECH(S):10325                   WARRANTY
                 PERFORM GM MULTI POINT INSPECTION
                 CHECK FOR OPEN RECALLS
                 CHECK EXTERIOIR LIGHTING
                 CHECK WIPERS
                 MPI
                 Technician Notes;

    JOB#  4 TOTALS------------------------------------------------------------

                                           JOB#  4 JOURNAL PREFIX  CVCS  JOB#  4 TOTAL          0.00
    JOB#  5 CHARGES---------------------------------------------------------------------------------

    LABOR------------------------------------------------------------------------------
    J# 5 02CVZ1A2        SET AIR PRESSURES    HOURS:        TECH(S):10325                   WARRANTY
                 SET AIR PRESSURE
                 CHECK FOR OPEN RECALLS
                 CHECK EXTERIOIR LIGHTING
                 CHECK WIPERS
                 ......
                 SET AIR PRESSURE
                 Technician Notes:

    JOB#  5 TOTALS------------------------------------------------------------

                                           JOB#  5 JOURNAL PREFIX  CVCS  JOB#  5 TOTAL          0.00

    ESTIMATE---------------------------------------------------------------------------
    CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
             ORIGINAL ESTIMATE OF     $0.00 (+TAX)
    COMMENTS----------------------------------------------------------------------------
    NO START
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    TOTALS------------------------------------------------------------------------------------------

    **************************************************                 TOTAL LABOR....          0.00
    * YOU MAY BE RECEIVING A SURVEY FROM GENERAL MOTORS                TOTAL PARTS....          0.00
    * REGARDING YOUR SERVICE EXPERIENCE. IF YOU FEEL YOU               TOTAL SUBLET...          0.00
    * CANNOT RATE US "COMPLETELY SATISFIED", PLEASE CONTACT            TOTAL G.O.G....          0.00
    * SERVICE MANAGER FOR ASSISTANCE. WE WANT YOU TO BE                TOTAL MISC CHG.          0.00
    * .........."COMPLETELY SATISFIED"!............. *                 TOTAL MISC DISC          0.00
    * OUR FUTURE DEPENDS ON YOUR CONTINUED BUSINESS *                  TOTAL TAX......          0.00
       *************** THANK YOU ****************                                           --------
                                                                       
      PARTS DESIGNATED WITH AN ASTERISK (*) MAY INCLUDE A
    LIFETIME PARTS GUARANTEE. APPLIES FOR CUSTOMER-PAY REPAIRS.
            SEE YOUR SERVICE ADVISOR FOR DETAILS
    ****************** CERTIFIED SERVICE ********************

    _______________________________________________________
           CUSTOMER SIGNATURE

TOTAL INVOICE $          0.00




