INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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STEVENS CREEK

*INVOICE* 3040 STEVENS CREEK BLvt | AN JOSE, CA 98117
SERVICE HOURS
7.00 AM - 600 PM . MONDAY - FIUDAY
PAGE 1 B:00 AM - 4:30 PM - SATURDAY
BAR # ARDO0277020 EPA # CALOD397126
—_— : SERVICE ADVISOR: 25378 WILLIAM SOUZA
COLOR YEAR MAKE/MODEL | LICENSE MILEAGE IN / OUT | TAG
MOSAIC BLA 18 | Chevrolet Volt B430/8430 F
DEL. DATE |PROD. DATE| WARR, EXP. PROMISE RATE PAYMENT INV.
0SNOV1B8 DO 195:00 19MAR19 0.00] CASH 19MAR19
R.Q. OPENED READY OPTIONS: SOLD-STK:JU152496

ENG:L3A_1.5L_VVT_DI_DOHC_ 4-CYLINDER_RANGE EXTENDER

15:50 1SMAR1S [16:54 19MAR19

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUESTS TO PERFORM CHEVROLET LOF, TIRE ROTATION (WHEN
APPLICABLE) AND MULTI-POINT INSPECTION AS PART OF 2 YEAR
SCHEDULED MAINTENANCE - SUBMIT USING OP CODE 0600723 ZREG PER
ADMIN #G 0000167559
CAUSE: 2YR MAINT
2YRMAINT CUSTOMER REQUESTS TO PERFORM CHEVROLET
LOF, TIRE ROTATION (WHEN APPLICABLE) AND
MULTI-POINT INSPECTION AS PART OF 2 YEAR
SCHEDULED MAINTENANCE - SUBMIT USING OP CODE
0600723 ZREG PER ADMIN #G_0000167559
25504 Wi4 (N/C)
1 12696048 (S)FILTER (N/C)
5 B8864004 DEXOS1 0OW20 BULK (N/C)
PERFORMED COMPLETE LUBE OIL AND FILTER CHANGE, TIRE ROTATION, RESET
ALL TPMS, AND RESET OIL LIFE TO 100%.
J e ok de gk vk de ok g de ok de ok g ok sk e sk ok ke ke sk ke ok ok ok e ok ok s e sk ok ke ok ke ok e e gk e ok ok ok e ok ok ke ke
B CHECK TIRE INFLATION PRESSURE
TP DEFAULT
25504 IS (N/C)
SET TIRE PRESSURES TO FACTORY SETTINGS.
LF 36 RF 36 RR <1 e | T
fhkhk kb kkhkhkhkhk kA Ak kAt kA h kb hkkd ko hk ke khkkkkwh s
C PERFORM MULTI POINT VEHICLE INSPECTION
MPI PERFORM MULTI POINT VEHICLE INSPECTION
25504 IS (N/C)
PERFORMED VEHICLE INSPECTION
s e e e de e g ke ke e g ke ke ke ke e e e e gk e e e sk e ke g vk ke e ok ok e ke ok e ok e gk ok ke e o o o o ok ok ok
#3398 CREATED 2019-03-19
02:56:00PM TAKEN BY GA BRIELA
GONZALEZ
DI 7ve prassire check/inflation service was performed. Tﬁﬁﬁﬂ.l& oF :Y.Q‘:':".“.BS‘.:.:: DESCRIPTION TOTALS
O i e e ot s _| ¥t i, i [ LASOR ANOUNT 0.00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE *1 heraby authorize | inchiding sy oo aromy ol Ae Ok e g’go
the repair work herwne(tec 10 be dons along with the necessary material and agres | merchantabilty or  fitness  for a s : .00
:n;;.ou“u': ;mn:mup:-:: :'o'wlou ﬂm 10 vehicle o;' nmghs bndln the vohicle p-glrlz«:iu Nlpos.';o' lr:‘dAlhO"M:‘ﬂ SUBLET AMOUNT 0,00
] Yy youwr contiol or {or any delays causad | neither assumes ¥
DA SR e W Ao B 1 e B e e e it i o swe |- LS, CHARGES .00
mmmm; :u':wo for the puioass of tasting and/or inspection, An | M3 products Aoy tmitation comuned | IOTAL CHARGES 0.00
roney of aimeh thorscot Y eknawiedied o0 ‘sbess: vehicls 0 seawre s | b, (o LESS INSURANCE 0.00
SALES TAX 0.00
cusT PLEASE PAY
THIS AMOUNT 0,00

Notice 1o Consumer: Please read important information on back.,

Cuopighs MV SO0 Bkt 108wyt SIS VIR 2 DG - meatrng

CUSTOMER COPY

-


Jenna.Marvel
FOIA 1


,.,-.4-—'6"‘""—"""

. ¥
STEVENS CREEK

AT R PHONE (408) 2493131
*INVOICE® 3640 STEVENS CREEK BLVD. - SAN JOSE, CA 86117

SERVICE HOURS
100 AM - .00 PM - MONDAY - FRIDAY

PAGE 1 H00 AM - 4:30 PM - SATURDAY
BAR # ARDOO277020 EPA # CALOO397126
s e B SERVICE ADVISOR: 25439 HAILEY HADFIELD
JVEAR MAREMODR, L __VIN LICENSE MILEAGE IN / OUT TAG
LYW ARl Chevrolet veolt | 13736/13736 [T7864
L DATE  TPROD. DATE] WARR. EXP, |~ " FROMISED : RATE PAYMENT INV. DATE
JANQVIS D 1.23:30 10JUN19 0.00] CASH 10JUN19
RO, QOPENED . BEADY OPTIONS: SOLD-8TK;JU152496
ENG:L3A_1,5L VVT DI DOHC 4-CYLINDER RANGE EXTENDER
15438 10JUNL9 1 83 10JU e : :
ggﬁg OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM MULTI POINT VEHICLE INSPECTION
MPI PERFORM MULTI POINT VEHICLE INSPECTION
a583% I8 (N/C)

PERFORMBED VEHICLE INSPECTION
LR R R R R L R R R R R R R R R AR R R s s s
B SET TIRE PRESSURE TO FACTORY SETTINGS
CAUSE: INSPECT AND ADJUST ALL TIRE PRESSURE
TP SBET TIRE PRESSURE TO FACTORY SETTINGS
25539 18 (N/C)

SET TIRE PRESSURES TO FACTORY SETTINGS.

LF_ 3§ RF__ 35 RR_ 35 LR__ 35
R R R R R R R R R I R s TS

C CUSTOMER REQUESTS TO PERFORM CHEVROLET LOF, TIRE ROTATION (WHEN
APPLICABLE) AND MULTI-POINT INSPECTION AS PART OF 2 YEAR
SCHEDULED MAINTENANCE - SUBMIT USING OP CODE 0600723 ZREG PER
ADMIN #G 0000167559

CAUSE: 2YR MAINT

2YRMAINT CUSTOMER REQUESTS TO PERFORM CHEVROLET
LOF, TIRE ROTATION (WHEN APPLICABLE) AND
MULTI-POINT INSPECTION AS PART OF 2 YEAR
SCHEDULED MAINTENANCE - SUBMIT USING OP CODE
0600723 ZREG PER ADMIN #G 0000167559

25539 W14 (N/C)
1 12696048 (8)FILTER (N/C)
5 88864004 DEXOS1 OW20 BULK (N/C)

PERFORMED OIL FILTER AND OIL CHANGE AND RESET OIL LIFE, ALSO
ROTATED TIRES AND RESET TPMS.

o e e o o o ok e ok o b ok o ok o ke ok o e R ok e o o ok ok o ke

u::' préasure chack inflstion service wes performed, DIICLA'IMII 3\: W;::‘ANT“'IRI’!M:';V DESCRIPTION TOTALS
UL P pU A o s those made by the mamt LABOR AMOUNT 0.00
Ucum- decined tee prassum cheok/nflation service. Initials ;"h.o'nllu n'\'::i:brv .l»?-l.“&"“a&iﬁ"&'. X
ther express or impl PARTS AMOUNT 0,00
¥ CASH UNLESS ARRANGEMENTS ARE MADE. *1 haraby suthores | ety s ot | ananty o
I 1 o
mm?dm with tha nacebsary matwial . agree by L".‘;,.n'ﬁ" o nass e ':.u | GAS, OIL, LUBE 0.00
."\'9. o vahicle or i thas vi o | purticulsr  purpose; ‘ ol
bayond your santiol or for any deloys oaused | neither assumes nor noy SUBLET AMOUNT 0.00
vi in -m tn by (e supplier or teanwporter. | | other peron to axsume for it any | MISC. CHARGES 0.00
mm mnulea 10 0pweate the vehich haten descrinad | Dabllity n cmmcﬂm with the asla o
Sisevhare for i pisese of taeling andlor inpacrion. An | Sai Breduets. Anv miation conianed | TOTAL CHARGES 0.00
% hwraby acknowledged on above vehiols (o securs the by law, " LEBS INSURANCGE 0 .00
SALES TAX .00
PLEASE PAY
THIS AMOUNT 0,00

thg Qomumn Please read important information on back,
lxi-'.v" nv",?'hf-.m NemaLe e 1N 2 b m CUSTOMER COPY




Julti-Point Inspection Form

. Checked and OK at this time

interior / Exterior
Buibs and Lights

Windshield Washer Spray / Wiper Operation
! Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Emergency Brake Adjustment
Horn Operation

Fuel Tank Cap Gasket

Clutch Operation (if equipped)
Cabin/HEPA Filter (if equipped)

Under Hood

Fluids: Oil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections

Radiator Core / Air Conditioning Condenser
(if equipped)

Battery Performance
Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

ﬂ'} May Require Future Attention

Cragag On 61042019 2 .44
WVIROWSOU VU < eV L v

. Requires immediate attenticn

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)
Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Tread Depth (measured in 1/32")

2 B 22 53 20 23 308 0T
T B W, e,
A A

a LFZ
| RF Z
O LR Z
©= RR Z

RF Tire Pressure 326
LF Tire Pressure 36
LR Tire Pressure 36

RR Tire Pressure 36

Abnormal Wear Pattern of Tires

LF
RF
LR
RR

Check Brake Linings (measured in millimeters)
LF 10
RF 10
LR 2
RR 2
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CHEVROLET
Stevens Creek Chevrolet
3640 Stevens Creek Blvd. - San Jose, CA 95117
(408) 490-0013

Parts Direct: (408) 246-6110
www.stevenscreekchevy.com

NO RETURNS WITHOUT THIS INVOICE
NO RETURNS AFTER 10 DAYS
NO RETURNS ON SPECIAL ORDER OR ELECTRICAL ITEMS
A RESTOCKING CHARGE WILL BE APPLIED
ON ALL OTHER RETURNED MERCHANDISE “—

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
06 NOV 19 b6 NOV 19 NUMBER _ 15:30

PAGE 1 OF 1

ACCOUNT

O« OUrow

SHIP VIA o, TEAMS F.0.8. POINT
CASH SANTA CLARA CA
- P . DESCRIPTION LIST NET AMOUNT |
1 I 1113508023 AFLTR 9786 (S)FILTER| 25.20f 25.20 25.20 R
*%% AROVE PART IS PREPAID *** P
The following parts have been special ofrdered: S
1 [13508023 (S) FILTER Thank | ¢

Youl

Any warranties on the products sold hereby are those made by the

manufacturer. The seller hereby expressly disclaims all warranties, | PARTS 25.20
either express or implied, including any implied warranty of ET p |
merchantability or fitness for a particular purpose, and the seller SUBL i
?e:)t'lh_er assumes nor authorizes any other person to assume for it any FREIGHT 0.00 5
iability in i i i !
y in connection with the sale of said products. SALES TAX 233 |
CUSTOMER'S SIGNATURE {
—— !
X TOTAL $27.53 gl

Capyright JO14 COK Tiedel, LLE PAATS. w:»‘c;'nf'lnx- MADHG CUSTO’ER COPY




pavs STEVENS CREEK
*TNVOICE* ONE (408) 249-3131

3640 STE \/ENS CREEK BLVD. - SAN JOSE, CA 95117

SERVICE HOURS
7:00 AM - 6:00 PM - MONDAY - FRIDAY

PAGE 2 8:00 AM - 4:30 PM - SATURDAY

BAR # ARDOQ277020 EPA # CALO0397126

SERVICE ADVISOR: 25378 WILLIAM SQUZA

VIN LICENSE MILEAGE IN / OUT TAG

MOSAIC B 18 | Chevrolet Volt 18971/18971 [T5634
DEL. DATE PROD. DATE | WARR. EXP, PROMIS . RATE PAYMENT INV. DATE
09NOV1g DO 19:00 OSSEP19 0.00] CASH Q5SEP19
R.0. OPENED READY OPTIONS: SOLD-STK:JU152496

ENG:L3A 1.5L_VVT_DI_DOHC_4-CYLINDER_RANGE EXTENDER

12:11 OS5SEP19 [13:18 0SSEP19

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

EST: '79.90 05SEP19 12:11 SA: 25378

#5634 CREATED 2019-09-05
12:092:16PM TAKEN BY BI LL

SOUZA
i Tuo pressure check/inflation service was performed. DISCLAIMER OF w&zkArﬂgSﬁeAgy DESCRIPTION TOTALS
: ranties on th cts rel
Dc;m.omu Wﬂl . 'u't ::: c?nckfn?‘:‘til:» service. 2 Initials ;r: :' xhoiu m.meﬁ o ":IQWJ“‘IWGX LASOR AMOUNT 48 .115
= il warranues afther sxpress or impied, | PARTS AMOUNT X P 4
TERAMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hareby autharize including any implied warranty of GAS, OIL, LUBE 0.00
the repair work hereinafter to be done along with the necessary material and agree | merchantability or fitness for a - - .
that you are not responsible for joss or damage to vehicls or articles Jeft in the vehicle | particular purpase, and the seller | SUBIET AMOUNT 0.00
in casa of tire, theft, or any other cause beyond your control or for any delays caused | Neither assumes nor authorizes any
by unavallability of parts o delays in parts ship by the supplier or transporter. | gmwozlggn;:mgxm& for uw any | MISC. CHARGES 550
mmnk‘;‘;&::ﬁ:’ SHoYese "" M“ o030, °°°°':1. the vm‘z;’"“" d'.'mb::: w‘f‘r‘o’dmg. 'Anvpllimulhu‘on co&ﬁm TOTAL CHARGES 81.40
Ly whaer J
axpross or'n:chuic;;.' l::; s hereby ncknowndnsd on above vehicle to secure the by hw"’”m BOEY DRI LESS INSURANCE 0. 00
N CIAL ORDERS SALES TAX _2.94
PLEASE PAY
THIS AMOUNT 84 .34

Notice to Consumer: Please read important information on back.

.;.;;np-n 2004 COK Gundl, 1L SIRACE INVOKCE TYPE 2+ A0  IMAGING CUSTOMER COPY




USTOMER # FVENS 6

» . % * PHONE (408) 249.3121
INVOICE 3640 STEVENS CREEK BLVD. * SAN JOSE, CA 986117

SERVIGE HOURS
7100 AM - 6:00 PM - MONDAY - FRIDAY

PAGE 1 B:00 AM - 4:30 P - BATURDAY
BAR # ARDO0O277020 EPA # CALODAO7120
VI ISOR: 25378 WILLIAM SOUZA
COLOR YEA VIN LICENSE MILEAGE IN / OUT TAG
MOSAIC BLA 18 { Chevrolet Volt 18971/18971 (15634
DEL, DATE | PROD. DATE| WARR. EXP. PROMISE - RATE PAYMENT INV, DATE
Q0SNOV18 DI 19:00 O0SSEP19 0,001 CASH 0SSEPLY
R.Q. OPENED READY OPTIONS: SOLD-STK:JU152496

ENG:L3A_1.5L VVT DI_DOHC_4-CYLINDER_RANGE_ EXTENDER

12:11 0SSEP19 [13:18 05SEP19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUESTS TO CHANGE OIL AND FILTER CHANGE UP TO 5QTS DEXOS
OIL $49.95 PLUS TAX AND FEES
LOFC DEFAULT
25570 C14 18,20 18.20
HAZ HAZ WASTE DISPOSAL FEE 1.50 1.50
1 12696048 (S)FILTER 8.60 8.60 8.60
5 88864004 DEXOS1 OW20 BULK 4.63 4.63 23.158
PERFORMED COMPLETE LUBE OIL AND FILTER CHANGE. COMPLETED
MULTI-POINT INSPECTION
****************************************************
B CUSTOMER REQUEST ROTATE TIRES AND PERFORM VISUAL BRAKE INSPECTION.
$29.95 PLUS TAX AND FEES
CAUSE: MAINTANIENCE
ROT CUSTOMER REQUEST ROTATE TIRES AND PERFORM
VISUAL BRAKE INSPECTION. $29.95 PLUS TAX AND
FEES
25570 Cl4 29.95 29.95
PERFORMED TIRE ROTATION, AND VISUAL BRAKE INSPECTION
************************************************-ﬁ***
C SET TIRE PRESSURE TO FACTORY SETTINGS
CAUSE: INSPECT AND ADJUST ALL TIRE PRESSURE
TP SET TIRE PRESSURE TO FACTORY SETTINGS
25570 IS {(N/C)

SET TIRE DRESSURES TO FACTORY SETTINGS.
LF 36 __ RF__ 36 RR 36 LR 36
****************************************************
D PERFORM MULTI POINT VEHICLE INSPECTION
MPI PERFORM MULTI POINT VEHICLE INSPECTION
25570 IS (N/C)
PERFORMED VEHICLE INSPECTION

***'ﬁ****i*****ﬁ**************************i**********

3 Yire pressurs chackiinfistion service was performed. DISCLAIMER cir WOAGRRANTI'E!S'; A:y DESCRIPTION TOTALS
AP i LF _psi RR psi LR psi warranties on the products sold hereby 770 g g
e e 1 ade by the manufacturer. AMOUNT
D Customer dechined tire pressure check/inflation service, Initials ;'h.c l‘:’".:l Tm:bv vnpl.nly msil‘:i:\'.
. all warranties either exproess or implied, PARTS AMOUNT
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, I heraby suthorize | including any implied warranty of | s ae oy | UBE

the repac work hersinafter to be done along with the necessary material and agree merchantability of  fitness for @&
thet you dre no1 responsible 1or 10ss or damage 10 vehicle or articies left in the vehicle | particular purpose, and the sellor | SUBLET AMOUNT
u zase of fis, theft, or any other cause beyond your control or for any dolays caused | neither assumes not authorizes any
by unavallebiity of parts or delays in parts shipments by the supplier or transporter, | | Cther parson o sssurma for it any | MISC. CHARGES
haraby GTant you Or you Bmployess perission 10 operats the vehicle harsin described | liability In connection with the sale of
on strevts, highwoys, or elsewhere for the purpose of testing andfor inspection. An i":‘,‘"g"g"ozﬁ':m".‘;o:‘;“a'&":‘ comained | TOTAL CHARGES
express muchanic’ sbove i b

.gw & o t:‘“‘:;:):l herstly sckaowiedged on vahicle 10 secwe the by lew, o LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Notice to Consumer: Please read important information on back,

Camvight 01ECO8 Db LiC SERACE aevDiCh Trom J - S0 WAL CUBTOMER COPY




Stevens Creek Chevrolet
saxtime  Automobile Status Report

Prepared For

2018 Chevrolet VOLT

Da
Vi
Mi

R

Service Advisor

Neli Guillen
neli.guillen@cacargroup.com

Stevens Creek Chevrolet
3640 Stevens Creek Bivd
San Jose, CA 95117




Aulti-Point Inspection Form

[l checked and OK at this time

Bulbs and Lights

Windshield Washer Spray { Wiper Operation
/ Wiper Blades / Including Rear (if applicable)

Windshield / Window Condition

Horn Operation

Clutch Operation (if equipped)
Cabin/HEPA Filter (if equipped)

Fluids: Qil / Coolant / Power Steering / Brake
Fluid / Washer

Engine Air Filter

Belts / Tensioners (condition and
adjustment)

Cooling System Hoses / Heater Hoses / Air
Conditioning Hoses and Connections
Radiator Core / Air Conditioning Condenser
(if equipped)

Battery Performance

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity
Test if Applicable)

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)
Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

D May Require Future Attention

visor Neli Guillan
Technlclan Jonathan Nunez Dias
Created On 3/28/2020 7.30 AM

. Requires Immadiate attention

Tread Depth (measured in 1/32")

e S e e

LA A A
3% S
LF Z
RF Z
LR Z
RR 7

RF Tire Pressure 35
LF Tire Pressure 33
LR Tire Pressure 35
RR Tire Pressure 35
Abnormal Wear Pattern of Tires
LF
RF
LR
RR

Check Brake Linings (measured in millimeters)

LF 2
RF 9
LR 9
RR &

Prepared By v xtime



CHEVROLET
INVQICE* Stevens Creek Chevrolet
3640 Swevens Creek Bivd, - San Jose, CA 95117
{408) 490-0013
PAGE 1 www _stevenscraskchevy . com
SERVICE ADVISQOR: 50126 WILLIAM PERRY
DN ¥ f.__ahf _ MARBAWRNL | VIN | UCENSE MILEAGE IN / OUT TAG

30410/30412 [T8857

OG- , RATE PAYMENT INV. DATE
200 31IMAR20O Q.00 CASH 31MAR20
! OBTIONS SOLD-STK:JU152496
JENG:L3A 1.5L VVT DI _DOHC_4-CYLINDER_RANGE_EXTENDER
| R LIST NET TOTAL
FACTORY RECALL - PER HISTORY / VIS - AS PER
’3600) ; Emissions ?ipe May Rub Against A/C

V~pnl”n\N\
(ST PERFORM FACTORY RECALL
AS PER INSTRUCTIONS

LR (N/C)
PARTSR .20 LAROR: .00 OTHER: 0.00 TOTAL LINE A: 0.00
@ A R R e e kR R e vk e ok o i e ke ok o ok ok o ol ke ke v R ok o ok e o o e e ke ok
S VOIS 4 BOLT REPATR/DIAG. CLIENT REPORTS THE CAR WILL NOT CHARGE OVER
$1%. CRECK AND \"\" SE
CATSE: CUSTONER REQUEST INSPECTION
BY VOLT +» BOLT REPAIR/DIAG
ST KRG {(N/C)
P 242%€32Q00 (S)NODULE (N/C)
2 23378330 COQLANT (N/C)
PARTS .00 LABOR: Q. J Q@ QTHER: 0.00 TOTAL LINE B: 0.00
(R0 VERIFY NMODUAL INTERMITTENTY OPEN TECH INSPECTED VEHICLE AND
POURND \* RITLE NOT FULLY CHARGING, SCANNED FOR CODES AND FQUND CODES
_.‘;\;\’ U824 IN HEOM2 . CHECKED RESISTANCE ON SIGNAL WIRES - LESS THAN .2
e BN SX. CHREC .\.-‘.‘ PORER AND GROUND AT MODULE - OK, FOUND MODULE
\ ARMNETTIENTLY SING CON. WITHR HMX ‘\Y" FOUND BULLETIN PERTAINING TO
LEaVE L18-NA- --‘a‘. NMICH :(FZ\‘O\I'\N\‘" BECM REPLACEMENT. DISABLED HIGH
VOLTAGE . DRAINEDR COQLANT, REMOVED C\)\'Ek, REMOVED MODULE, INSTALLED NEW
MO R REINSTALLED MODULE, PERFORMED CASE SMOKE TEST - PASSED.
| REINSTALLED BATTERY, ADDED COOLANT, oRLER b 2 _SYSTEM. PROGRAMMED
[ BECHN WITH SP2. WNARRANTY CLAIM COQDE: TEST DROVE VEHICLE
E AND NO TURTHER CODES., PULLY CHARGED L 1® NGE INCREASED. ALL
E >4 W AR R R R R R R R R R R R R R R R R e Rk R R e ek ke
O NGLY « LT A’!’h‘-“\’ l\/ DIAG. CLIENT REPORTS THE FUEL RANGE HAS DROPED
' FRON 315 LS FOR A FILL UP AND HAS FALLEN TQ 268 MILES FOR
BACH  FILL "f‘ CHECK AND ADVISE
LT + 3K ; ﬁs 8/ E: IAG
| ot e pre—— . T A DESCRIPTION TOTALS
| e i~ - UM QR xo“:uvw.:;slmca;\;: LARDR ANQUNT
| g dn domn with the haading. management | PARTS AMOUNT
I et and disposal of oxie wastes | GAS O, LUBE
| Cabtorie 304 Fadural thw. | |BUBLET AMOUNT
| ALL PARTS ARE NEW :‘;: :: m;:;cosvs
| UNLESS OTHERWISE
| INDICA TED. LESS INSURANCE
| Somw Parts Not Retwnable | SALES TAX
!’ bErie REPREBENTATIVE SIUNA YUARR PLEASE PAY
I THIS AMOUNT
MO %N e e e Y e vk samve: crsnns. WinM S TOMER  COPY §.A R REG.# ARD298673  EPAX CALODO4488)Y




2 3 CHEVROLET
INVOICE Stevens Creek Chevrolet
3640 Stevens Creek Blvd. - San Jose, CA 95117
(408) 490-0013
PAGE 2 www.stevenscreekchevy.com
SERVICE ADVISOR: 50126 WILLIAM PERRY
VIN 1 LICENSE MILEAGE IN / OUT TAG
MO C_BLA 18 | CHEVROLET VOLT 30410/30412 [T8B57
DEL, DATE PROD, DATE| WARR. EXP, PROMISE RATE PAYMENT INV, DATE
09NOV1g DO 17:00 31MAR20 0.00| CASH 31MAR20
R.0. OPENED READY OPTIONS: SOLD~-STK:JU152496

ENG:L3A_1.5L_VVT DI_DOHC_4-CYLINDER_RANGE EXTENDER

08:25 28MAR20 [16:30 31MAR20
LINE OPCODE TECH TYPE HOURS
50078 WGl
PARTS: 0.00 LABOR: 0.00 OTHER: 0,00 TOTAL LINE C:
30410 SCANNED FOR CODES, NO CODES PRESENT, CHECKED FUEL AGE - AT 24
DAYS - OK. FOUND BULLETIN PIC6231D - WHICH STATES driving in extreme
outdoor temperatures, accelerating and braking aggressively, use of
climate control, and/ordriving in areas with elevation changes will
ﬁggact RANGE SPECIALLY WITH COLDER WEATHER WE HAVE HAD. ALL OK AS OF

NET TOTAL
(N/C)

0.00

LIST

ek % vk g v v vk ok o ok ok ok ko ok ok 3k ok ke ok o ok ok ok ok ok ok ok ok ok ke ok ok ok ke ok ok e ok ok ok ok ok ok ok ke kb

D CLIENT REPORTS THE BLUETOOTH WILL NOT DOWN LOAD THE CONTACTS FROM HIS
ANDROID PHONE (MOTO G7) CHECK AND ADVISE
165 ELECTRICAL
50078 WGl
0.00 LABOR:

(N/C)

0.00 OTHER: 0.00 TOTAL LINE D: 0.00

PARTS:

30410
SCANNED FOR CODES, NO CODES PRESENT IN RADIO OR HMI MODULE, CHECKED

CALIBRATION AND UP TO DATE, CLEARED PRIVATE DATA. UNABLE TO DUPLICATE
TSSUE WITHOUT DHONE. DID FIND BULLETIN PERTAINING TO ISSUE WHICH STATES

- ?Update the phone to the latest version.
?Update the related phone app to the latest version.
20nly use a genuine brand (Apple, Samsung, etc.) phone cable to
connect to the vehicles USB port and not an imitation or after market
one.
Ensure that the time and date on the phone and radio match each
other and both are set to the same format. If adjusted or time is
changed to auto set, disconnect the phone, reconnect the phone, and
re-evaluate operation., If this does not match, a launch error 7 and/or
. 11 may be experienced with Android.
: ttttiitit**ttiﬁt**i*****ttt****i********i**i*tii*i&*
!l" E PERFORM MULTI POINT VEHICLE INSPECTION
MPI PERFORM MULTI POINT VEHICLE INSPECTION

PARTS:

50078 ISA
0.00 LABOR: 0,00 OTHER: 0.00 TOTAL LINE E:

’i‘ﬁ***itt*i*it**i**ﬁtﬁiiiii*ii***iti*******ttitﬁtttt

(N/C)
0.00

TOTALS

Obte & Vime Authoration

et

Lo S
5s (e Aliohadl

q ‘?“‘r“[ "."'
i

you receivid

CE ; MPORTANT

mmau_m_mm DESCRIPTION
e have added this

—||charge to cover costs associated
with the handliing, management

Mand disposol of toxic wastes of
hazardous  substances  under
Caiifornia and Federal Law,

LABOR AMOUNT

PARTS AMOUNT

GAS, OiL, LUBE

SUBLET AMOUNT

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.
Parts Not Returabie:

ATiVE U

WASTE DISPOSAL COSTS *

TOTAL CHARGES
LESR MGDRANCY
| SALER Tht

.

s Aoy

B.AR. REG. ARD295073
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CHEVROLET
*INVOICE* Stevens Creek Chevrolet
3640 Stevens Creek Blvd. * San Jose, CA 95117
(408) 490-0013
PAGE 3 www.stevenscreekchevy.com
SERVICE ADVISOR: 50126 WILLIAM PERRY
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
MOSAIC BLA 18 | CHEVROLET VOLT m 30410/30412 [r8857
DEL. DATE |PROD. DATE| WARR. EXP. PROMISE : RATE PAYMENT INV. DATE
09NOV18 DI 17:00 31MAR20 0.00] CASH 31MAR20
R.0. OPENED READY OPTIONS: SOLD-STK:JU152496
ENG:L3A_1.5L_VVT_DI_DOHC_4-CYLINDER RANGE_EXTENDER
08:25 28MAR20 |16:30 31MAR20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
F You consent to receiving texts from us on your cell phone at the
number you have provided. You agree that we may contact you
regarding service updates and offers via text. If you do not
agree you may provide a land line. You may opt out at any time
TEXT You consent to receiving texts from us on
your cell phone at the number you have
provided. You agree that we may contact you
regarding service updates and offers via
text. If you do not agree you may provide a
land line. You may opt out at any time
50078 ISP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
*******************************ﬁ****************i***
G SET TIRE PRESSURE TO FACTORY SETTINGS
CAUSE: INSPECT AND ADJUST ALL TIRE PRESSURE
TP SET TIRE PRESSURE TO FACTORY SETTINGS
50078 ISA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
****************************************************
#8857 CREATED 2020-03-28
08:12:38AM TAKEN BY WI LLIAM
PERRY
Ongine! Total proved By: Date & Time A:!"::I:Is-oﬂ *HAZAR! = hWASTE ey DESCRIPTION TOTALS
| Faas & Lsbor) J__Cost Apshoraed 61800 DY ! it ed thi
" ' ¢ e s | |charge to c:)vor’:;n:assocma; LABOR ANOUNT 0.00
Bt es anwees___||with the handling, management| PARTS AMOUNT 0.00
l:m-u Estimate| O and disposal of toxic wastes or| GAS, OIL, LUBE 0.00
R s s th | SUBLET AMOUNT 700
D;F"_..._:ﬂa:w AR w%m. _psi ALL PARTS ARE NEW WASTE DISPOSAL SOSTS - 0.99
Dg\mm dechned tire pragsure check/inflation service. Initials | UNLESS OTHERWISE TOTAL CHARGES g : 88
signing . you t you were notified of and authorized the INDICATED. LESS INSURANCE 5
Dewrstup o parléem ihe services/tenairs flamized in this lnvoice and that you 1oceved] [7) some Parts Not Retumable | SALES TAX 0.00
QATE - v CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | p} EASE PAY
THIS AMOUNT 0.00
- 'NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
Mmsmmw R ey T 1 0 - ARt s - cusondr - eI 8 TOMER COPY B.A.R. REG # ARD295673 EPA# CALO0044881
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CHEVROLET

Stevens Creek Chevrolet
J040 Stevens Creek Blvd. + San Jose, CA 95117
{408) 490-0013
www . stevenscreekchavy.com

- BA R REG.# ARD205¢TS t:?lu)cmooouam
50136 GUILLEN, K NELI
vouss : VIN LICENSE AGE INf OUT TAG

WORKORDER

PAGE 1

SSALC BLN 18 | CHEVROLET VOLT 30785/ 73861
DL DATE  IPROD, DATE] WARR, EXP. PROMISE RATE PAYMENT INV. DATE
:‘..°.;\'>."=‘1§ 5\; 18,00 O7APR20 | 0.00 | CASH
Q. OPENED READY | OPTIONS: SQOLD-STK:JU152496

FNG tL3A_1.5L_VVT DI DOHC 4-CYLINDER_RANGE_ EXTENDER

& TYPE DESCRIPTIONS/INSTRUCTIONS

8 A MISC WGl CUSTOMER STATES VEHICLE WILL NOT GET MORE THAN 41
MILES PER CHARGE. HAD BECM REPLACED ON RO 510455.
VEHICLE WAS CHARGING NORMAL FIRST COUPLE OF DAYS UP
TO 48, THEN IT DROPPED DOWN TO 44 AND TODAY ONLY
CHARGED TO 41 MILES, CHECK AND ADVISE

& B NPI ISA PERFORM MULTI POINT VEHICLE INSPECTION
8 C PSI ISA CUSTOMER REQUESTS TO SET TIRE PRESSURE
# D TEXT ISA You consent to receiving texts from us on your cell

phone at the number you have provided. You agree
that we may contact you regarding service updates

Dvm-on Parta/Accessories installed by the Dealer: Non-GM parts and accessories are not coverad under the GM New Vehicle Limited Warranty. They also may damage
the vehicle, compramise its comphance with satety standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any
son GM equipment, parts o accessotes on the vehicle. A list of nonGM parts is available to you upon request,

(o § o ae | n e T a0 R R N S S R S AR S N S C I AN e S
LAW. YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACIITY YO PERFORM ANY|PARTS: All parts are new unless otherwise indicated, You may inspect all parts removed from
EOED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TESY INDICATES ARE NECESSARY | the vehicle upon request, If our Dealership does not have 10 return the parts to the

DOWN REASSE Y. # you authorize teardown of the vehicle or commancemaent off manutacturer or distributor under a warranty arrangemant and they are not exampt due 1o
DUt 30 not authorze completion of @ repar of service, A charge may be imposed lorf their size, weight or other factors, they will be teturned to you upon request.
sy, fesssembly Of partially completed work and you agree to pay the sama, £ Some Parts Not Returnable £ Please Save Replaced Parts

2 i necessery to deassemble the vehicle to provide an estimated price for repairs. The estimated !NCTIMTR: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE BY

) : ITIALING BESIDE ONE OF THE FOLLOWING CHOICES AND INDICATE THE BEST WAY TO
B Y O YRS Portt W o8 ¥ CONTACT YOU IF NECESSARY.

o UNOetStand that deassembly may e satoration of the vehiche 1o fts former conditon | WRITTEN ESTIMATE ______ ORAL ESTIMATE _ ELECTRONIC EST

)

8y Telephone at: 22 By Fax to:
(] SUBLET REPAIRS: Some repairs must be sublet due to the type of service required "'Ovﬁ-Mailm‘ -
‘ will e daciosed (DN reQuest K ippppenipoaho e e
YMENT TERIMS: | agroe 1o pay for all lsbor ang materals slmultanoously with delivery of !:: PRELIMINARY ESTIMATE ¢
: m - ‘mm o ‘L‘.‘v'."u""a. .tomol:: ?::1“ of Iabor,| DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS.
i S1OTBge AN/ towing charpes | o that a & 1o $30.00 wilt lhu-ol‘g lﬁ‘nm the Mvu&u nomﬁ‘ W 10 Bthonize any additional work not apecitied of parts
b m“mmﬂ,aquw”-w“m%wn rom (ha date | amj tetine :3 the doginal writtan astimated price for parts and lador:
Mnmm“m«nﬂnhmo&ﬂmnmtmlm\o Name f Designoa: Phone Numbee: . i
;“:‘w ; B it s auiherie It to] 1 Number el € Mol Address:
i Denlocship as my sttomay-i-Tact and au .
mmnmmnmmumumnmmnumcuﬁw Date:
v % ; - {{ Ongmnal Eavimare Tutsl Adwtigna Appioves 8y Date & Mg AutHosaT N
fereby grant the Cedlecship ion 10 operate the vehicle on atrests, ays o public i g ~Shponi B
boarwavs tor the -‘ggj oty o oupaciiog e vonica. Th Besteanis ' o8l o
for ioss ot 16 the velucie of ante i the yehicle in case of fire, thett, € \ it 08 4 b
ty Other ceuse DeyOnd - ite 1 svtnonze minevel of onbomd data ss needed to e
acikiate vehvoin TORRF, &3 Wl 8% shuring thet dats with the vehicls manufecturer for dlagnostiglfs . rd
; TR PUTPOSES. 3 - ; n
v ' " s Date | seknowisdge notica and oral approval of an increase In the onginal estimated price.
s g i mom g = VR R LA RN R e G s

" NOTICE TO CONSUMER; PLEASE READ IMPORTANT INFORMATION ON BACK. CUSTOMER COPY




 CUSTOMER 4§ : l ,
CHEVROLET
WORKORDER Stevens Creek Chevrolet
- 3640 Stevens Creek 8ivd. - San Jose, CA 95117
PAGE 2 {408} 490-0013
www_ stevenscreekchevy com
8. AR REG.# ARD295673 e;u CALODO4488Y
ICE ADVISOR: 50136 GUILLEN NELI
iN UICENSE MILEAGE IN/ QUT | TAG
MOSAIC_BLA 18 | CHEVROLET VOLT 30785/ 3861
OEL DA PROD. DATE | WARR. £xP , RATE PAYMENT INV. DATE
INOV1S 18:00 07APR20 Q.00 | CASH
% AREADY | OPTIONS: SOLD-STK.JU152496
raw::Laa_:.SL_vvr_: _DOHC_4-CYLINDER_RANGE_EXTENDER
Q7APR2020 15:28 ,
Q PR ', CRIPTIONS /INSTRUCTIONS

and offers via text. If you do not agree you may
provide a land line. You may opt out at any time

Du-.m Parts/Accessories installed by the Dealer: Non-GM parts and accessores e not coversd under the GM New Vehicle Limited Warranty. They also may damage

the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itsel!. GM ia not responsible for the consequances of installing any

non-GM equipment, parts or acCessores on the vehicie. A Bist of non-GM parts is avalable 10 you vpon request.

CUSTOMER SIGNATURE Y.

Y LAW, YOU MAY mmmmrmmmmnﬂnnmnmmmm_v

€D bmummmmmmmmmm fhe vehicle Lon request. If our Dsslership doss not have to retuen
DOWNREASSEMBLY: it you Muthorze tesrdown of the vehicle o commencement off menufacturer o distributor under 3 warranty errangament and they are ot axempt dus 1o

rop but do NOt authonze Completion of & repar oF SENVICE, B ChANGe May be Imposed forl TN Si2ze, weight of other factors, L

eardown, reassembly or partially completed work and you agree 1o pay the same.

is oecossary to disassembla the vohicle 10 provide an estimated price tor repars. The estmatso| ESTIMATE: PLEASE THE KIND

" and reassembly charge (inchuding parts and lsbor! is §
maximum time 1or tpassembly will be R

CHOOSE ESTIMATE YOU WANT TO RECEIVE BY
INITIALING BESIDE ONE OF THE FOLLOWING
CONTACT YOU IF NECESSARY. CHOICES AND INDICATE THE BEST WAY TO

00 Understand that disassembly may Prevent restoration of the vehicle to its farmer condivon WRITTEN ESTIMATE ORAL ESTIMATE __ELECTRONIC EST.
- . ; By Telephone at: By Fax to:

Ll SUBLET REPAIRS: Some tepairs must ba sublet due 10 the type of service required.

acation will be disciosed upan request. By E-Mai to:

YMENT TERMS: ! agree 1o pay for al labor and materisls simultanecusly with defivery of the)
g NNNS%nmmmthmu picked Lo PRELANARY RETIATS - 8
Pross mechanics ben cost

A W“m.m‘: of tabor, DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS.,
A i that a

g - charge equal to $30.00 1 her the individual named belaw 10 suthorize any sdditional work not specitied
. oo #ssessed and shall accrue daly it 1 fal 10 Pick L the vehicle 2 s D s oo | PR es B To O CTtin ot paaa ™ 5, Ratiartis boy sdct vet ol e
s hat the repaics Rave bee completed or fter the communication of an estimate if | fad

"""“M'-' Phone Number:
| Fax Number: ‘ £-Mail Address:
Customer Date:
'.. Estmate|  Toral Adaonal Aopeoved By: Date & Time
s ; ) 3 iy PO |
& A 3 raed Sas Astachan )
sdge notice and oral approvai of an increase in the mated price. |

o ) o
== ’ n

RTANT INFORM/ ON BACK. CUSTOMER COPY




SENVOICRS

l!!uwm (?u-nh (,hnvmm
1040 Bhsvibie Uraek Bivid Ban Juse. CA B8YY7
(AU ABO001

PAGIE WWW atevanseinahihavy pain

SERVICE ARVISOR: 504136 WILLIAM PERRY. i
. VAN LICENKE wm\.;r i nm JAQ
10pg/ 311008 _[IR308,

ATE PAYMENT __INV. DATE

ST — LARASR AGARRAQ 0.00L CASH . LIRALRES..
*\\ \“\i“,\- \71 ”ri*“«{\ﬁ\ 3 ‘\\!‘H\‘\N‘ ._‘I\\hh RTRIVULIEZA Y9G
' ! ENGLAA L R VUT D DOHC 4-CYLINDRR RANGE EXTENDER
Aaadd ARAPRIC LAd4:i7 LRAPRRR l - ) R
LINE “\\.\"‘\,L\_ﬁ\.‘“s \LL ‘_'_\ -\\* LIST __  NET __ _1IQIAL
A CORTONER STATES Vi B 18 NOT CRARGTNG CORRRCTLY . RROUGHT IN ON RO
10488 AND '\‘.\‘ '\“ !‘\“.{ SANE CONCERN, NOTED DOWN DAILY MORNING

s

READINGS OF FULL CHARGE A8 FOLLOWSE: 4/9/20: 37 MILES, 4/13/2(
1% NILES, 4/134 2\" A0 MILES®, 4718730 40 MILE&., CHECK AND
ADVISE
CAUSE: NISCELLANEOUN
NISC NI ~=\‘t~.‘,\!\“.~- b AR

.‘\\\\ .:‘ ‘\‘-‘u \N‘-(Q\
.00  LABOR: Q.00 QTHER! Q0.Q0 FOTAL LINE At Q.00

o
L P
o

:

;

w

«7
2 e

DRS SCANNED FOR CODES NO CODES FOUND IN ANY MODULE, CELL
ON IN BATTERY WITHIN SPEC .02 OHMS, CHECKED CALIRRATIONS AGAIN
ILL NO NEW SOFTWARE UPDATE. BULLETIN PIC6231D STILL PERTAINING TO

r R

P

-

» ;

’
o

AND 8
ISSUR AS STATED IN LAST RO, OUTSIDE TEMP WILL FLUCTUATE THE RANGE ON
THE BATTERY DUE TO IT BEING AN BSTIMATED CALCULATION. RECOMMEND

CONTACTING GM FOR LOWER RANGE WHICH I8 NORMAL,

N TS e s e e R L R A

B CUSTONER REQUESTS TO SET TIRE PRESSURE
PSI CUSTOMER REQUESTS TO SET TIRE PRESSURE

50078 ISA (N/C)

PARTS | 0.00 LABOR: 0,00 OTHER: 0.00 TOTAL LINE B: 0.00

AR AR E R R AR R R R R R R R R R R R RN
¢ You consent to receiving texts from usg on your cell phone at the
number you have provided. You agree that we may contact you
regarding service updates and offers via text. If you do not
agree vou may provide a land line. You may opt out at any time
197 MISC.

S0078 1ISA (N/C)
PARTS .00 LABOR: 0.00 QOTHER: 0.00 TOTAL LINE C: 0.00
AR RAR AR AR R R R R AR R R R R R AR R R R R R R
#8906 CREBATED 2020%04+158
83:22:00PN TAKEN BY JA ILENE
SANCHEZ
Deqpe iy | Tars Al Al By Oaie & Tung Aihe b ‘W DESCRIPTION TOTA
ot ot D * Nave added this [T ff,cfm"q = i3
> ¢ tél.'.‘.'.'.‘.w charge to over costs associated 0,00
: ot s with the handiing, management | PARTS AMOUNT 0,00
e, TR g R T T 0,00
] 'nmm 1OAce was patomied Cailtoroia and Federal Law, SUBLET AMOUNY Q.00
O I A Wl ) ALUPARTS ARE NEW oot L BSEOS SORTE S .39
Gy Srwil ntigten ; UNLESS O THERWISE TOTAL EHARGES 2.08
Covanng 10 pertorn w"f:’ . INDICATED, LERS INBURANCE 0,00
1ee e ope bttt o v U ORI () o Parts Not Netumeble | BALES TAX 0,00
AUTHRRIZED DEALTREIIR Wi PRERENTATIVE HONATUAE :"u}g““‘u %‘Jm A‘Q R
00
NOTICE 10 mm" PLEASE READ IMPORTANT INFORMATION ON BACK.
m R e it i ey R e aniie ey s WBUSTOMER COPY AR REG.2 ARD2OSETY EPAX CALOOOAASE)
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CHEVROLET
WORKORDER Stevens Creek Chevrolet
3640 Stevens Creek Blvd. - San Jose, CA 95117
PAGE 1 {408) 490-0013

www stevenscreekchevy.com
B.A.R. REG.# ARD295673 EPA# CALOQO44881
SERVICE ADVISOR: 50136 GUILLEN,

VIN LICENSE MILEAGE IN/ OUT TAG
widdto unll ikt cunvRdpser vous _ 120887 r890¢
DEL DATE  |PROD. DATE | WARR, EXP. PROMI i RATE PAYMENT INV. DATE
QS9NOV18 DD 18:00 15APR20 0.00 | CASH

R.0. OPENED READY OPTIONS: SOLD-STK:JU152496

ENG:L3A_1.5L_VVT_DI_DOHC_4- CYLINDER_RANGE_EXTENDER

15APR2020 15:44|

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

# A MISC WG1  CUSTOMER STATES VEHICLE 1S NOT CHARGING CORRECTLY.
BROUGHT IN ON RO 510455 AND 510707 FOR SAME CONCERN,
NOTED DOWN DAILY MORNING READINGS OF FULL CHARGE AS
FOLLOWS: 4/9/20: 37 MILES, 4/13/20: 38 MILES,
4/14/20: 40 MILES, 4/15/20: 40 MILES. CHECK AND

ADVISE
# B PSI ISA CUSTOMER REQUESTS TO SET TIRE PRESSURE
# C TEXT ISA You consent to receiving texts from us on your cell

phone at the number you have provided. You agree
that we may contact you regarding service updates
and offers via text. If you do not agree you may
provide a land line. You may opt out at any time

DNomOM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage
the vehicle, compromise its compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of Installing any
non-GM equipment, parts or accessories on the vehicle. A list of non-GM parts is available to you upon request.

CUSTOMER SIGNATURE
sy LAW';W usv CHOOSE ANOTHER LICENSED SMOG CHECK FACIUTY TO PERFORM ANY| PARTS: All parts are new unless otherwise indicated. You may inspect eii parts removed from
INEEDED REPAIRS OR ADJUSTMENTS

WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. | the vehicle upon request. If our Dealership does not have to return the parts 1o the
ITEARDOWN/REASSEMBLY: If you authorize teardown of the vehicle or commencement of| manufacturer or distributor under a warranty arrangement and they are oot exempt due to
jrepairs, but do not suthorize completion of a repair or service, a charge may be imposed for| their size, weight or other factors, they will be returned to you upon r
[teardown, mw«wwvmvlmdmwmwnwmymsm. DSmP-mNotRnumthleSwonw
Hlm to disassembile the an d price for repairs. The esti d TE: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE 8Y
| WMHMMMNW)l‘ ki IMTIALNGBEB ONE OF THE FOLLOWING CHOICES AND INDICATE THE BEST
The maximum time for reassembly will TR CONTACT YOU IF NECESSARY, " YIS
;ou understand that disassembly may pnvont restoration ol the vehicle to its former condition, WRITTEN ESTIMATE ORAL ESTIMATE ELECTRONIC EST.

By Telephone at: By Fax to:

Dauu.nmm mmmummwmwmamm required. Thel o' e n4cit 1o:
PAYMENT mlmmmldeWMﬂmmwmd.ﬂvﬂolm
jvehicle 1o me or 3 days after receiving notice that the vehicle is ready to be picked up. An SUGLIMINARY, S3IABTS. 7.

xpross: mechanics Nen is. ‘hecsby R This vehicle’ 1 BeC o e Eost of Wbo: DESIGNATION OF PERSON TO AUTHORIZE ADDITIONAL WORK OR PARTS.

um-m charges. | tand that 3 storage charge equal to $30.00 will| | hereby d the individual named below i K ified
assessed and sholl accrue if | faul to pick up the vehicle wltma?l.nhomwdnol-m nmhcxcm«wndwmmm.mugummmsmw B e
d that the repeirs have been completed or after the communication of an estimate if | fail to| Name of D 9 Phone Numbec:
fepairs, Fax Number: E-Mail Address:
mwmv | hereby appoint the Deslership as my attorney-in-fact and authorize it to
wmmﬂbﬁhdﬂfﬂuw\ulmdpwmwnmtwmcmm : Date:

Approved By Date & Time

Mmmmm 10 operate the vehicle on streets, public
Testing andior the vehicle. mm‘"h
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CHEVROLET

vINVOICE" Stevens Cresk Chavrolet
3640 Stevens Creek Blvd. + San Jose, CA 85117
(408) A80-0013
PAGE 1 wWww.slevanscreakohavy.com
LHV! E ADVISOR;: 50136 NELI GUILLEN
COAOR AYEARL e MARRIMOUEL CVIN CLCENSE | MILEAGE N/ OUT TAG

NORA T

g L CHEVROLEY VOLT 10786/30786 [13861
“ A f

ARG FR n e y

D DRTE T TRROE BATE D WARR B T RN | HATE FAYMENT INV. DATE
oaNOnIR B el 1000 Q7APR2O] : 0,000 cASH 0BAPRZ0

RO SReND L WD ] OFTIONSl T HOLD-STK: JU1624 96
NG L3A 1,81 VVT DI DOHC 4-CYLINDER RANGE EXTENDER
RCRRL YV E T U R0 E—— -
LANE OPCODE TRCH TYPR u\\m{v SR LI8T NET __ TOTAL
A CUSTOMER STATES VEHTCLE WITL NOT OETMORE THAN 41 MILES PER CHARGE.
HAD BECM REPLACED ON RO . VEHICLE WAS CHARGING NORMAL

FIRST COUPLE OF DAYS UP TO 48, THEN IT DROPPED DOWN TO 44 AND
PODAY ONLY CHARGED TO 41 MILES. CHECK AND ADVISE
CAUSE: N'.‘ CRLLANEOUS
MISC MISCELLANEOUS

50078 WQ1 (N/C)
PARTS 0.00 LABOR: 0,00 OTHER: 0,00 TOTAL LINE A: 0.00
107858
SCANNED FOR CODES AND FOUND NO CODES PRESENT, CHECKED CELL
VARIATION 02V - OK., CHECKED CALIBRATION ON BECM AND HPCM2- UP TO

DATE, FOUND BULLETIN PERTAINING TO ISSUE - PIC6231D. WHICH STATES Some
customers may state that their EV range is less than expected, or the
estimated EV range on the display is greater thanthe actual range
achieved, EV RANGE WILL BE LESS DUE AS the average outdoor temperature
decreases in the autumn and wintermonths. , driving in COLDER outdoor
temperatures, accelerating and braking aggressively, USAGE of climate
control . The electric range displayed in the vehicle is a prediction
based on past driving conditions (kWh of energy used per
distancetraveled), current ambient temperature, and climate control
settings. It is normal for the displayed value to adjust whilethe
vehicle is driven as this number is constantly being recalculated to
provide the best estimate of electric range,

The displayed electric range can vary seasonally, weekly, and daily
based on the changes in technique, terrain, and outdoorambient
temperatures.

Since the energy scores for the driver's technique, terrain,

climate settings, and the outdoor temperature are reset on thecenter
screen with each full charge event, it can be difficult to determine
what the scores are while the vehicle is driven at length by the

customer .
R R R R R

B PERFORM MULTI POINT VEHICLE INSPECTION
MPI_PERFORM MULTI POINT VEHICLE TNSPECTION

o (atovpte Terw Amatpnal Approved By Ot & T Authies atisn 'W DEQCNFT‘ON TOTALS
S le | S Suped by

CORIS, We have added this
charge to cover costs associsted LARSR ANOUNT

with the handling, management | PARTS AMOUNT
and disposal of toxic wastes of| GAS, OIL, LUBE
hazardous  substances nder

4 SUBLET AMOUNT

Callfarnia and Fodaral Law.
WASTE DISPOSAL COSTS *

(1 Twapene
' ' C10an (Baa Al
LI6 mad an Alasbod)

LI emewe
ClPas hve Abimetiods
Bea Arvachad

Neceny Lavneg
1]

E Y.a prossure chackinfigtion seevice was performed

e DOAE AR LR el ALL PARTS ARE NEW
D Customer decined tirg pressure check intlation aprvice. Invtials UNLESS OTHERWISE TOTAL CHARGES
Yy mgring below. you scknowledge that vou ware notified of and authorized the INDICATED. LESS INSURANCE

Oosersiup 1 perdorm thi ket b -5 ltamized in m- Invoice and that you recelved
‘ot MJMM“ 1 v o party 109 by you D Some Parts Not Ratumable | SALES TAX
DATE CU‘YOM&N RIGNATURE AUTHONZED DEALERSMIP REPREGENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK,
m" FORLRS e UL St ownDE TYIE | 0 COMETED WARRARTY:  CaLiFGRA 'IGUBTON!R COPY BAR REG., AR0296673 EPA' CAL0004488‘
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*INVOICE* Stevens Creek Chevrolet
3640 Stevens Creek Bivd, - San Jose, CA 95117
(408) 490-0013
PAGE 2 www.stevenscreekchevy .com

SERVICE ADVISOR: 50136 NELI GUILLEN

VIN LICENSE MILEAGE IN / OUT TAG
MOSAIC BLA 18 | CHEVROLET VOLT 30785/30786 3861
DEL. DATE PROD. DATE | WARR. EXP. PROMISE 7 RATE PAYMENT INV. DATE
09NOVi8 DO 18:00 07APR20 0.00| CASH 08APR20
R.O. OPENED READY OPTIONS: SOLD-STK:JU152496
ENG:L3A_1.5L_VVT_DI_DOHC_4-CYLINDER_RANGE_EXTENDER
15:28 07APR20 [14:22 08APR20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
50078 ISA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
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C CUSTOMER REQUESTS TO SET TIRE PRESSURE
PSI CUSTOMER REQUESTS TO SET TIRE PRESSURE
50078 ISA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
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D You consent to receiving texts from us on your cell phone at the
number you have provided. You agree that we may contact you
regarding service updates and offers via text. If you do not
agree you may provide a land line. You may opt out at any time
TEXT You consent to receiving texts from us on
your cell phone at the number you have
provided. You agree that we may contact you
regarding service updates and offers via
text. If you do not agree you may provide a
land line. You may opt out at any time
50078 ISA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
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NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
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