Vehicle Drop Off: 10/18/2018 AM

Vehicle Pick Up: 10/29/2018 AM /’g”dflfk 127 Kentington Drive

| was left a VM on Saturday, ://maﬂi.//mmcmamc Durham, NC 27713

10/27, that it was ready but that | Phone (919) 354-7800

would not able to be picked up T ~

until Monday 10/29. INFORMATION REDACTED

PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C.
Fourth service visit for same problem. Now 25 days in shop as of 10/29/2018. 552(B)(6)

CELL|
IKE ALLEN 6276 228 10/27/18

29,476 HEATHER GRY
01/28/17 ) o)

10/18/18

MO: 29501;

LABOR-------- R = D S R O S bbb :ﬂﬁ%"':f'"-"-"'---"-----t---r--- e
DL SIS BODY ELECT CONCERN 2 L TECH{R) 7281 B : WARRANTY

CUSTOMER STATES CHECK ENGINE LIGHT ON CAR WILL NOW DRIVE IN

ELECTRIC MODE,EV RANGE SHOWS 0 RANGE AND FULL CHARGE,ONLY

DRIVES IN GAS MODE..LASTED 2-3 DAYS,WORKED OK THIS

MORNING,COMES AND GOES,NOTED ELE MODE STARTED WORKING AFTER

PUT FUEL IN CAR

ALSO NOTED RE=GEN BRAKING NOT WORKING..........

HAND BRAKE ON STEERING WHEEL NOT WORKING....

HAS DTC U185B,U185A,U007A CHECKED WIRING AT HPCM2 TO

GENERATER BATTERY DISCONNECTOR RELAY ASSEMBLY CONN X 357

X359 CIRCUITS 6435 6434 HAVE 120 OHMS ACROSS TERMINALS AT

S TERMINALS 1 AND 3 X359.TALKED TO TAC
m;xs USING DOC 4 TO REPLACE
AND PROGRAHEDMROVE CEL
CAME BACK ON,RECEHCKED ALL CONNECTIONS POWER SOURCES
GROUNDS, 0K REORDERED GENERATER BATTERY DISCONNECTRELAY

INSTALLED GENERATER BATTERY DISCONNECT RELAY 5031410 5.1 ADD

REPLACED PROCRAMED HPCM2 5410140 1.1 ADD 1.0 DIAG

PARTS------ QTY---FP-NUMBER--=-=--=--=cec-nx DESCRIPTION---==m=cc-commcmana UNIT PRICE-
1 24283992 MODULE 2.200 WARRANTY
1 24286362 RELAY 2.210 WARRANTY
1 12378390 COOLANT 8.800 WARRANTY
-1 24283992 CORE RETURN WARRANTY
TOTAL - PARTS 0.00

B OICVRL VT INSPECT/ERCE Y et T N reRaL
VEHICLE MULTI POINT INSPECTION
CUSTOMER REQUEST
COMPLETED MULTI POINT INSPECTION

JOB# 2 TOTALS----- == -cemememcmmeea oo accmecmccemmsaseemeeeas

JoB# 2 JOURNAL PREFIX CVCS JOB# 2 TOTAL 0.00

EOMMEN TS e e o o e e o Do - e coccmm o c m e s o 2 Smm e s C DL S LSS e e e
IN LOANER

PART COMIri ﬁyERNIGHT 10-26-18..WILL CALL CELL NUMBER WHEN READY..

|
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|

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:05am

LUstomer signature

SF680964 Q (04/15)


Jenna.Marvel
FOIA 2


/{enclri:k

mmaﬂﬂwmycwmc Durham, NC 27713
Phone (919) 354-7800

III

SOUTHPONT

CEL
LKE ALLEN 6276 228 10/27/18

29,476 HEATHER GRY
7/CHEVROLET/VOLT/5DR HB PREMIER 01/28/17

10/18/18

We are very appreciative of your business and due to our TOTAL LABOR.... 0.00
Loyal customers like you, Hendrick Durham Auto Mall is TOTAL PARTS.... 0.00
expanding to provide even greater service. With this TOTAL SUBLET... 0.00
expansionwe have career opportunities available in various TOTAL G.0.G.... 0.00
positions. please visit WWW.HENDRICKCAREERS.COM to view TOTAL MISC CHG. 0.00
our current opportunities. Thank you for choosing TOTAL MISC DISC 0.00
Hendrick Durham Auto Mall. TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

PAGE2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 11:05am
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