INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 17, 2018

Matthew Norris, Esq.

Norris Law Firm

1033 Bullard Court Suite 207
Raleigh, NC 27615

RE:

Customer Relationship Specialist: Luis
Dear Mr. Norris:

On December 7, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client(s) to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer. We ask that you
discuss General Motors’ offer with your client(s) at your earliest opportunity. If your client(s) agree with
the terms of the offer, please have the offer letter and release executed where indicated and faxed to the
number on the fax cover sheet. If your client(s) do not agree with the terms of the offer, we ask that you
contact us immediately via facsimile using the number on the fax cover sheet regarding the resolution of
this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client(s)
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors


Jenna.Marvel
FOIA 1




