INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 40

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 07/ 21/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 NAVI GATOR 4X4, RESERVE, MPV VI N 5LMJJ2LT7KP
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 39,021 MLE
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG ) STAYS ON

Addi tional Synptom Airbag light is on ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----coeoei e oo COMVENT TEXT ----------------------------
CONCER 07/ 21/2021 09: 14AM ROBERT GARY MSS - FCSD - TECH ASSI T CENTER

Web Form Dat a Description of Vehicle Concern: Air bag |ight
is on Pl ease agnostics al ready Perforned: Pi npoi nt test
Parts Repl aced: Passenger seat belt retractor Your Question: Vehicle
was in an accident, body shop brou?ht to us to program new RCM code
was present before replacenent, affer replacing RCM code renai ned.

Pi npoi nt test keeps turning me in circles to replace RCM VVggIe t est
di d not change resistance on_ckt_stayed steady at .39ohm Wat steps
shoul d | take now that the pinpoint test keeps |eading ne back to

repl acing a brand new rcnf?

RECOW 07/ 21/ 2021 09: 14AM ROBERT GARY MSS - FCSD - TECH ASSI T CENTER
Rob, Wth DTC BOO7F: 1A( Passenger Seatbelt Pretensioner C Depl oynent
Control: Circuit Resistance Bel ow Threshold) setting when the RCM
nmeasures | ess than the desired resi stance between the passenger
seatbelt retractor pretensioner circuits for nore than 6 seconds and
t here being no change in the concern after the installation of the
repl acenent RCM pl ease confirmthat the correct RF seatbelt.

retensi oner has been installed in the vehicle by <R>contact|ng t he

stomer Online Parts Inquiry System (COPI'S) through FMCDeal er
conpleting the COPIS inquiry form To access COPILS, please navigate to
<A target=_bl ank href=https://ww.fncdeal er.conmrFMCDeal er </ A>&nbspand
click on the Parts &np Service tab. Fromthe | eft-hand nenu, click on
the plus (+) synbol next to <strong>Parts Departnent Tool s</strong> to

expand the selection and then sel ect <strong>COPI S (Custoner Online
Parts InQU|r§ System). </strong>Cick on the hygﬁrllnk | abel ed )
<strong> | S</Sstrong> at the fTop of the page. ght below this |ink,
is alink for Dealer Job Aid which will help Ypu navi gate through the
systen1</p><P><br><[p>< ><enPNOTE: When you click on the link, it may
require you to |og-in. ick on the log-in button on the top right
hand corner of the page to log in and set your preferences. </ enk</p>
If it is determned that the correct pretensioner has been installed
in the vehicle, confirmthe integrity of the related circuits by
Perforn1ng | oaded VOIt%ﬂF drop testln? wi th the connector renoved from
he pretensioner and RCM nmaki ng sure that the voltage readi ng across

PE23-021 000001 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 40

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 21/ 2021

ADD- ON
CONCER
RECOW

CONCER

RECOWM

CONCER

RECOWM

S . Ve
C%np. Ti

------------------------- COMME NT S mommmmmmmmm e e e

seme-m----eoeoe-ooo------- COMMENT TEXT -----------cmmmmm e oo -
the bul b connections is within .5v of a voltage readi ng taken at the

t he bul b connections is within .5v of a voltage reading taken at the
12v battery. Rob G Lincoln Escal ated Support

07/21/2021" 09: 14AM ROBERT GARY S - FCSD - TECH ASSI T CENTER
ed CCCT cases

: P
was tested while | mas waiting for a reg%g and tested good
10: 55AM ROBERT GARY MBS - F TECH ASSI' T CENTER
e related circuits passing the | oaded vol tage drop
ed with confirm ng that the correct RF seatbelt
s been installed in the vehicle.
AM GT P

8

with copis to be correct, and to conflrn1mnth you t hat

about the seatbelt retractor pre tensioner?

5AM ROBERT GARY MSS - FCSD - TECH ASSI T CENTER

Rob, You ar rrect, the passenger seat belt r

referenced. Wth you parts department confirnin

passenger seat belt retractor has been installe

Instal lation of a second repl acenent passenger

assenbly is reconmended as all other possibilit

07/ 21/ 2021 01: 34PM GT P

Part is ordered and has been confirned defect v

retractor canme to us damaged and was never i nst

| put that retractor into the vehicle and the resistance went into

S eC|f|cat|on and the light in the ipc proved out.

07/ 21/ 2021 02: 1OPM ROBERT GARY MBS - FCSD - TECH ASSI T CENTER

Rob, Thank you for the updated diagnostic information. Once the repair

is complete, can you please fill _olUt the on-line survey so that the

repair can be docunented in the Technical Assistance Center data base

along with the Tech Self-Help tool link that is avail abl e when

subm'tting a Technical Assistance Request (HAR) form which reviews

cl osed Techni cal Assistance Cbnter repalred vehi cl es. To search for

ast reports, follow the nornal Rrocess of aCCGSSInﬁ the HAR formin

TS and once you have accessed the form fill out the synpton1cod|ng
conpletely including the fourth synptomthen a hyper |ink I

popul ate under the sSynptomcoding if there are any repalred vehi cl es

usi ng the sanme s RPton1cod|ng

07/2 /2021 08: 32

SYNC. Gen3 V4 MODEM 4G SYNC Connect (Lincoln Way App)

----------------- CONCERN DETAI LS -
--------- DI AGNOSTI C | NFORMATI ON-rcmmmmmmmmmnmn-

rif?: Ease of Di agnosi s: Level of ASS|stance
m ng: Base Ti m ng : ML Iight on?

('DI—‘_—‘I—‘“OS

a
!
d
5
0

etractor is being
g that the correct

in the vehicle, the
seat belt retractor
ys have been rul ed out.
e, the origina
alled into the vehicle,
e

Tes Stand Road Test : 8D Nunber:

Pri or
RC\V#B0OO7

Eall’ "Attenpts: Repair Prior to Call: NO

PE23-021 000002 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 40

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 07/ 21/ 2021

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

----------------------- VEHI C DET AL LS -zcmcscemmmmmameoooooss

I L E
Vehi cl e Build Date: 12/ 19/ 2018 Warranty Start Date 04/ 26/ 2019
Dat e of Sal e: 04/ 26/ 2019 Selling D r{Geo/ Mt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 772 LBS
LH RH Drive:
) - - -ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 382 AB
Bld Dt: Cal b: KTBOURN A
Serial #:
E1221 111218C117300872JS 382 AB
---TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TC04A18344133174 JL1P 7000 HC
Model : Shft:
] ADDI TI ONAL - - -
Tire : P285/45R22 110H A/'S BSWH- RTD Brand : HANKOCK Tl RE VENDOR
Radi o : A C . AC_ J-272727272727222272°72°7?°°7°2°7?77
Pai nt : PN4-22722722272°27227222272222222222?2- - ------ - " AGATE BLACK METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPCRT ORI G NATCR - REPAIR FACILITY - CUSTOVER | NFORVATI ON ------ - --

Oig/Caller . ROB ADAM R Title: TECHN CI AN
Phone :

ROB ADAM RE _
Rpr Dir:USA 04992 @ - AutoNation Ford Jacksonville Ph#: 904- 292- 3325
Gty: Jacksonville State . Florida
Country: United States Regi on : Ol ando

GQaim#/ Date : |} 07/ 07/ 2021

Specialist's
Narme : ROBERT GARY

---------------------- CQl S VI N HI STORY --ccmmmmm e -
S Pr og

cQl
Report # T S Cat Causal Part Description Dealer Id
12/ 05/ 2020 h ygvoc Cé%/ P USA 04921

PE23-021 000003 GCQISPV



Page: 04 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 40

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 07/ 21/ 2021
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repair Odonet er RRI Caus Service Part Number Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 04150 06/ 16/ 25 T 60381 I 47 T JL7 T 1I9A90 B 12651D
USA 04180 08/ 18/ 23 66381 1 42 19490 12651D45
USA 04180 08/ 18/ 23 66381 1 42 19490A

PE23-021 000004 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 40

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate:

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2023 EXPEDI TI ON 4X4, K RANCH, VPV VI N: 1LFMJ U1P86PP
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: 5,958 M LE
%e_ratl ng Environ: WCC : 6RO1

ehicl e e : Rsp. Act:
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG STAYS ON

Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent: JL1Z 78610E45 Ag PRETENS ANC BEL ST FRT
Causal Factor:; eat ure: Loc:
Causal Condition: Photo: NO Attchmmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooei e COMVENT TEXT ----------------------------

CONCER  09/13/2023 09: 31AM
Air bag light is on. On demand hard fault B0070: 1A Data Iog%er shows
C

DEPLOY 29 RES-RCM at 0.54 ohnms. Renpved B pillar trim and ecked
C323. Disconnected and resi stance changed to open. Reconnected and
2.39 ohns. wiggle connector and it will show 0.54 ohns agai n.

Di sconnected and .rechecked pins_ in connector and pretensioner. No

i ssues found. Ordered new pretensioner. Waiting for it to show up.
AUDI T 09/ 13/ 2023 08: 31PM

SYNC. GENd MODEM 4G

R CONCERN DETAIl LS ---------mmmmmmmmamm -
Intermttent?: Come Back? : Alr Tenp. : A Gid Location:
Towed | n? : Quits On Road?: Unit Down?: Verification :

S e me e oo DI AGNOSTI C | NFORMATI ON----------------
Synmp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. _Ti m ng: Base Ti m ng : ML light on? :
Test Stand —: Road Test : 8D Nunmber :

Prior Re8a|r Attenpts: Repair Prior to Call: NO
RCM#B0070: 1A _ _ _
Equi pment / Procedure Used Ef f ective? Equi pnent/Procedure Used Effective

-------------------------- SERVI CE ACTI! ONS -cccmmmmmamaaaaaa

Repai r Nunber o Causal
T¥>Ee Conponent Nunber TEEZ?/ Descri ption CorrE.
R JL1 78610E45 AQ S | CE PRETENS ANC BEL ST FRT YES
e VEHI CLE DETAI LS --------m-mmmmmmmaaa oo
Vehi cl e Build Date: 04/ 06/ 2023 Warranty Start Date: 06/ 05/ 2023

PE23-021 000005 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 40

S Report Nunber: Program Type: i t #: W
ggport our ce: HSD- %SFS yP Q RepngpDate:

Dat e of Sal e: 06/ 05/ 2023 Selling Dir(Geo/Mt, Dlr, Sub):

Deal er SpeC| al O der: G oss Vehicle Wight: 745 LBS
LH RH Drive:

. - --ENGI NE- - -

En |ne: 3.5L V6 CYCLONE TI VCT Tag: NL 3E MA

S I ” Cal b: PTBSBWN A

eri a

E1221 040423C118000014NL3E 6007 IVA

- TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 10R80 Part #:

Bld Dt:

Serial #:
TC02A23080321208 NL1P 7000 DA

Model : Shft:

_ ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSWH RTD Brand : CENERAL Tl RE VENDOR

Radi o : Al C : AC. M 2222722722722722272222°272°22?7
Pai nt : PN4-22227227227222222222222722222?- - ------- " STAR WHI TE 3C/ PRI STI NE WHI TE 3

-------------- AFTER MARKET MODI FI CATIl ONS -ccmmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVMATION ----------

Oigl/Caller . ROBERT GAULT Title: SHOP FOREMAN

Phone : 919469194605620

Rpr Dl r: USA 00998 - Crossroads Ford, Inc. Ph#: 919- 467- 1881

Gty: Apex State > North Carolina

Country: United States Regi on . Charlotte

---------------------- CQI'S VI N HI STORY ------mmmmmmaememam -
(R:Q 5 t # _Fr>r0 Cat Ca | Part De t Deal | d

epor usal Par scription al er

09/ 15/ 2023 h C?-ZQEDSR A r[r)/’pl NFO PRETENS ANC BEL STpFRT USA 00998

--- SUPPLEMENTAL SURVEY: NONE

------------------ VEHI CLE' S WARRANTY HI STORY (365 days onl y%

Repai r Repair Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation

USA 00998 09713723 s 5958 "I 04 — 146371 — 12652D

USA 00998 09/ 13/ 23 5958 1 04 12652D1

USA 00998 09/ 13/ 23 5958 1 AP

04
USA 00998 09/ 13/ 23 5958 2 42 JL1 78610E45 AQ MI'10E45

PE23-021 000006 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 29/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 NAVI GATOR 4X4, BLKBL- L, MPV VI N SLWJSTTSKP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 53,225 MLE
%e_ratl ng Envi ron:
ehicl e e : Rsp Act :

SYMPTOM 8 85 2 21 SAFE & SECURE &FI RE/ SMOKE) SEAT BELT

FRONT PASS DEPLOYMENT ( UNI NTENDED)
Add| tional tom Pre-tensi oner depl oynent ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--TYPE-- - --cmmmme e oo e e COMMVENT TEXT = - mmm e e e e e oo

CONCER 08/ 29/ 2023 05: 45PM DANI EL ALGARI N- NEGRO MBS - FCSD - SQUTHWEST REG
Web For m Dat a Descripti on of Vehicle Concern: CUSTOVER WAS
COASTI NG AT A W TH BRAKE APPLI| CATI ON WHEN THE PASSENGER

SI DE FRONT SEAT BELT PRETENSI ONER/ RETRACTOR VWENT OFF (LOUD POP
FOLLOAED BY SMOKE). NO OTHER Al R BAGS OR SEAT BELTS RE TRI GGERED. NO
HARD ACCELERATI OR WRECK/ ACClI DENT OCCURED. FROM VWHAT | KNOW THE
PASSENGER WAS | NJURED FROM THE SEAT BELT TI GHENI NG UP (]\I THEM AND THEY
| NTEND TO SUE LI NCOLN FOR THE | NCI DENT. Pl ease |ist an nosti cs
al read% erfornmed: PULLED OASIS. NO TSB/ SSM FOUND B0OO F ST ED I N
ED RH B- Pl LLAR TRI M PANEL AND | NSPECTED. VERI FI ED THE

PRETENSI ONER/ RETRACTOR DID GO OFF AND | S NOW LOCKED | N PLACE.
| NSPECTED PI DS AND FOUND NO CRASH EVENTS OR ANYTHI NG THAT WOULD
| NDI CATE THERE WAS ANY REASON FOR THE PRETENSTI ONER/ RETRACTOR TO GO
OFF. AGAI N THERE ARE NO OTHER SRS FAULTS OR EVENTS THAT OCCURED OTHER
THAN THE RH FRONT PRETENS|I ONER/ RETRACTOR. | NSTALLED A JUMPER W RE
ACROSS THE Cl RCU TS AT CONNECTOR C303 AND VERI FI ED THE Pl D NOW READS
0.5 OHMS. WTH I T UNPLUGGED | T READS 65 COHVS | NDI CATI NG NO CURRENT
FAULT IS PRESENT WTH THE C RCU TS. WTH THE JUWER W RE STI LL
CONNECTED W GGLE TESTED THE HARNESS. ALL GOOD. REMOVED RH FRONT SEAT
AND FLOOR CONSCLE. | NSPECTED BODY HARNESS AND DI D NOT FI ND ANY VI SI BLE
CONCERNS. | NSPECTED BOTH THE PRETENSI ONER/ RETRACTOR AND RCM
CONNECTORS. NO CONCERNS FOUND. PIN FI TMENT IS GOOD. NO VI SI BLE | SSUES
WTH THE RCM_ NO FLU D DAMAGE. VERI FIED CIRCU TS CR179 (B AND RR179
GY- BU) BETWEEN CONNECTORS C303 AND C310B ARE | NTACT AT 0.3 CHMS. NO
HORTS TO GROUND OR POVER. Cl RCU TS ARE NOT SHORTED TOGETHER. Parts
Repl aced: N A Your Question: SINCE THERE WERE NO CIRCU T OR VI SI BLE

CERNS FOUND WHAT COULD HAVE CAUSED THE PRETENSI ONER/ RETRACTOR TO GO
OFF W THOUT A CRASH EVENT? | AM UNSURE HOW EXACTLY THE
PRETENSI ONER/ RETRACTOR | S TRI GGERED TO GO OFF SO | DO NOT KNOW I F A
SI MPLE SHORT TO GROUND OR POWER COULD CAUSE THE ISSUE. |F THAT IS SO
THERE MAY BE A FRAYED WRE W TH N THE HARNESS THAT | S CAUSI NG AN
| NTERM TTENT | SSUE HOWEVER | WOULD LI KE TO KNOWVWHAT KIND OF SIGNAL | S
SENT FROM THE RCM BEFORE | TEAR APART ANY HARNESS. THE ONLY OTHER TWO
TH NGS THAT COULD HAVE CAUSED | T ARE THE PRETENS|I ONER/ RETRACTOR | TSELF

PE23-021 000007 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 08/ 29/ 2023
--------------------------------- COMMENT S ----mm i -

N = TS COMVENT TEXT - - - = mmmmmmmmmmmoccmmemem o
OR THE RCM BUT | W LL HAVE NO WAY OF KNOW NG THAT. | ASSUME WE W LL

OR THE RCM BUT | W LL HAVE NO WAY OF KNOW NG THAT. | ASSUME WE WLL
NEED TO FI ND WHAT EXACTLY WAS AT FAULT SI NCE THE CUSTOMER THREATENI NG

TO SUE.

RECOWM 08/ 29/ 2023 05: 45PM DANI EL ALGARI N- NEGRO MSS - FCSD - SOUTHWEST REG
Cal eb, after review ng your notes, we do not have enough dat a/ det ai
to exactly determ ne what na% cause a pre-tensioner to depIoK under
t he circummstances you described. Since the custonmer has/is threatened
| egal action, the best course of action at this point is to _have your
service manager fill out and submt a Deal er/Fl eet Request For
Revi ew Pursuant to the W&P Manual, the service manager is required to
conpl ete a Deal er/ Fl eet Request for OGC Review formif he/she suspects
| egal action such as, alleged accidents or fires, naY be taken. This
formincludes custoner and vehicle information as well as a )
description of the allegations. This formcan be found by performng
an search for OGC review on the FMC Deal er hone page top search bar.

Thank you

------------------------- CONCERN DETAI LS -----------m-mmmmmm- -
T T DI AGNOSTI C | NFORMATI ON-=------n-mmmmm--
Synp. Verif?: Ease of Diagnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior ReEalr Attenpts: Repair Prior to Call: NO
RCMEBOO7F: 13- 8B _ _ _
Equi prmrent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS ------mmmmmmmmimamama oo
Vehi cl e Buil d Dat e: 06/ 24/ 2019 Warranty Start Date 08/ 06/ 2019
Date of Sal e: 08/ 06/ 2019 Selling Elr{GEOIth,D r, Sub):
Deal er Speci al Order: G oss Vehicle Wi ght: 780 LBS
LH RH Drive:

_ - --ENGI NE- - -
Englne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 382 AB
Bld Dt: Cal b: KTBOURN A
Serial #:
E1221 130619C117301538JS 382 AB

- --TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 10R80 Part #:
Bl d Dt:
Serial #:
TC02A19162320015 JL1P 7000 HC
Model : Shft:

PE23-021 000008 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 29/ 2023

ADDI Tl ONA - -
Tire : P285/45R22 110H A/ S BSW H RTD Brand : " HANKOOK_TI RE_VENDOR
Radi o : AC 1 AC  J-7272727227?7°70°72?°?7?°?7?°27°77°77
Pai nt : PN4-?227227227222222222220222222?22?--------- " CHROMA CRYSTAL BLUE

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

OH g/ Cal | er : CALEB DENSON Title: TECHN Cl AN
one :
CALEB DENSON _
Rpr Dl r: USA 02561 - Sewel | Ford-Lincoln Ph#: 432- 498- 0421
ty: (dessa State . Texas
Count ry: United States Regi on . Dall as

Cl ai m #/ Dat e :- 08/ 28/ 2023

Specialist's
Nane . DANI EL ALGARI N- NEGRONI ( FSE

---------------------- CQI'S VI N HI STORY -rrrmmmmmmaaccceaaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S, WARRANTY HI STORY (365 days onl y%
Repai r Repair Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation

USA 02561 08728723 — 93225 1 47  JL7 78611B0O8 AA AD
USA 02561 08/ 28/ 23 53225 1 42 JL7 78611B09 AG 61108AT

PE23-021 000009 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate:

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2023 EXPEDI TI ON 4X4, LTD MAX, VPV VI N: 1FMJ K2A8XPP
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: 263 M LE
%e_ratl ng Environ: WCC . 7S20

ehicl e e : Rsp. Act:
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG STAYS ON

Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent: BU2Z 145411 BHA KI T-WRI NG PI GTAI L
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeia e COMVENT TEXT ----------------------------

CONCER  11/02/2023 12: 11PM _
Air bag light is on. DIC BOO7F-1A found poor connection at C303 part
of harness 14A005. Replacing the pigtail.

AUDI T 11/ 02/ 2023 08: 31PM
SYNC. CENd MODEM 4G

------------------------- CONCERN DETAI LS -cemmmmmmmaaaacaaaaan-

R T DI AGNOSTI C | NFORMATI ON-=----------m-----
Synmp. Verif?: Ease of D agnosis: Level of Assistance:
CorTP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO
RCVEBOO7F:; 1A- 8BO00- 49 _ _ _
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmaamaaaaaans

Repai r Nunber o Causal
T¥>Ee Conponent Nunber TEI%\G/ Descri ption ConE.
R BU2 145411 BHA S | CE KIT-WRI NG PI GTAI L YES
e VEHI CLE DETAI LS -c-mcmmmii i aaaaao
Vehi cl e Build Date: 08/ 17/ 2023 Warranty Start Date: 10/ 31/ 2023
Dat e of Sal e: 10/ 31/ 2023 Selling D r{Geo/ Mt, Dir, Sub):
Deal er Special Order: G 0ss Vehicl e Wi ght: 772 LBS
LH RH Drive:

) - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: NL 3E MA
EI Dt : Cal b: PTB8BWN A

erial #:
E1221 140823C118000122NL3E 6007 MA

PE23-021 000010 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
ggport our ce: HSD- %SFS yP Q RepngpDate:

- TRANSMI SSI ;).N---

Trans: 10 SPD AUTO 10R80 Part
Bld Dt:
Seri al #:
TC02A23227322529 NL1P 7000 HA
Mbdel : Shf t:
) - - - ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSWH RTD Brand : GENERAL Tl RE VENDOR
Radi o : A C  AC M 27272727°727?7272°?°?72727°2°?7?7?7?27?°?7?7?7?
Pai nt : PN4- 2722227272722°?272722?727222?72?2?2?2??--------- STAR VH TE 3C/ PRI STINE VWH TE 3

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT_ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

Oigl/Caller . Terry Jones Title: SHOP FOREMAN
Phone . 254-842-7816

Rpr Dl r: USA 09785 - Bayer Ford, Inc. Ph#: 325- 356- 2777
Cty: Comanche State . Texas

Country: United States Regi on . Dall as

---------------------- CQI'S VIN HI STORY -cenmmmmmaaaamiaaaoo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NONE
------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 09785  TI701773 S =~ 263 I XZ  BUZ T 144711 BHA  SUBPHOTO —
USA 09785 11/01/ 23 263 1 x2 14A005 MT14A005

PE23-021 000011 GCQISPV
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O Attachment Id :32504084

PE23-021 000013 GCQISPV



PE23-021 000014 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 25/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 NAVI GATOR 4X4, RESERVE, MPV VI N 5LMJJ2LT8KP
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 36,789 M LE
Speratln Envi ron: WCC :

ehicl e e : Rsp. Act:

SYMPTOM 8 85 2 21 SAFE & SECURE &FIRE/SNCKE) SEAT BELT

o FRONT PASSENGE ) DEPLOYMENT ( UNI NTENDED)

Addi tional Synptom Pass seat belt tensioner. ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

) i i COVMENT TEXT ----------------ommmm oo -

CONCER 09/ 25/ 2023 04: 59PM ADAM KUFFEL( FSE) M5S - FCSD - SOUTHEAST REG ON
Web For m Dat a Description of Vehicle Concern: GUEST STATES
VI TI NG | N _CAl KED, SI TTING | N FRONT PASSENGER SEAT W TH
SEATBELT OFF HEARD A VERY LOUD EXPLOSI ON LI KE NO SE. AND NOW SEAT BELT
WLL NOT PULL OQUT FROZEN IN PLACE Pl ease |ist any diagnostics alread{
performed: Checked for TSB/ SSM scanned for codes, found DTC. BOO7F:13
related to concern, began Plng0|nt Test - DIC. M _Went through steps,
noni t ored PI D DEPLOYED 24 R (65+ ohns), noved wiring while nonitoring
PID with no change in ohns, checked resistance between C310B pin 49
and C303 pin 1/C310B pin 50 and C303 Bln 2, was within %ggroprlate
range, connected a fused junper w re between C310A and 0B, )
repower ed SRS system and rescanned vehicle for codes, DIC set renai ned
t he sane, depowered system again and used SRS emul ator to test
circuit, repowered system cleared codes and rescanned vehicle and
found code was no | onger set when not connected to deployed air bag,
proceed to next step, found PID val ue was 2. 630HMS proceed to next
step, found all related wiring harness and connectors were in goo
condi tion Broceed to final step, scanned RCM OCSM BECMB and found no
new codes Parts Repl aced. None as of now Your Question: According to
pi npoi nt test systemis functioning properly when dePoned srs airbag
Is out of the Ioop, | have reconmmended replacenment of_ airbag on
assenger front seat belt and seat belt. Imjust |ooking for any steps

can take that | havent to confirmissue is with SRS airbag.

RECOW 09/ 25/ 2023 04: 59PM ADAM KUFFEL( FSE) ~ MBS - FCSD - SOUTHEAST REGQ ON

Jerem ah, Wth the pretensioner deploying and the RCM and circuitry

assing PPT Mthat can be done, it is suspected the pretensioner was
aul ted internal cau5|ng it to deploy. If all the steps perfornmed in
PPT M of 501-20B clear the RCMand circuitry of fault, replace the
depl oyed pretensioner, and verify all RCM DTCs clear. If they do not
clear, performthe appropriate PPT to diagnose the fault and repair

it. Also, Pay close attention for anY pinfit issues at the connectors
and check for harness chaffing or afternarket conponents that m ght be
tied into the wong |ocation. Adam K. FSE

PE23-021 000015 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 25/ 2023

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts Repair Prior to Call: NO
RCMEBOO7F- 13- 8B000- 49 _ _ _
Equi prment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS ----------mmmmmmmmaaao -
Vehi cl e Build Date: 12/ 07/ 2018 Warranty Start Date 04/ 17/ 2019
Dat e of Sal e: 04/ 17/ 2019 Selling D r{Geo/ Mt , DI r, Sub):

Deal er SpeC| al O der: G oss Vehicle Wight: 765 LBS

LH RH Drive:

_ - - - ENGI NE- - -

Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 382 AB

B I " Cal b: KTBOURN A

eri a

E1221 031218C117301597JS 382 AB

- TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 1OR80 Part #:

Bld Dt:
Serial #:
TC04A18333121763 JL1P 7000 HC

Model : Shft:

. ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSWH RTD Brand : HANKOOK Tl RE VENDOR

Radi 0 : A C : AC  J-272272727272°7227°7?7°22°2°°°7°77?7
Pai nt : PN3-?272?227227227222722222222272?2222?--------- "WHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

(ghl g/ Cal I er : JEREM AH SARTAI N Title: TECHN Cl AN
one :
JEREM AH SARTAI N
Rpr Dl r: USA 11480 - Lincoln of Mel bourne Ph#: 321-452- 9220
Cty: Mel bour ne State . Florida
Country: United States Regi on Ol nd

Claim#/Date : - 09/ 23/ 2023

Specialist's
Nane :  ADAM KUFFEL ( FSE)

PE23-021 000016 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 25/ 2023

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

se--e------------- VEH CLE' S WARRANTY HI STORY (365 days only% ----------------
Repai r Repai r Odonet er RRI Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperati on

USA 11480 09723723 36789 1 47  JL1 7/8610E44 AJ  ©II08BAR
USA 11480 09/ 23/ 23 36789 1 42 JL7 78611B08 AB

PE23-021 000017 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 07/ 28/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 NAVI GATOR 4X4, RESERVE, MPV VI N 5LMJJ2LT3KP
Engi ne : ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 52,261 MLE
Speratln Envi ron: WCC :
ehicl e e : Rsp. Act:
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME
o Al RBAG STAYS ON
Addi tional Synptom pretensioner went off ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooeie e e e - - COMMVENT TEXT ----------------------------
CONCER 07/ 28/ 2023 10: 42AM BRANDON G FFORD( FSE% MSS - FCSD - PHOENI X REG ON
Web Form Dat a Description of Vehicle Concern: Al RBAR
WARNI NG LAMP ON D SEAT BELT WLL NOT RELEASE FROM STORED
POSI TI ON. Pl ease |ist any diagnostics al ready RE{forned: FDRS TESTS,
VI SUAL | NSPECTI ON OF VEHI CLE. Parts Repl aced: PARTS REPLACED AT
TH' 'S TI ME. Your estion: AS PER CUST R, THEY WERE TRYI NG TO RELEASE
SVALL TRAILER F TOW BALL, JUMPED ON TRAI LER/ VEHI CLE TO RELEASE AND
HEARD POP FROM | NSI DE VEHI CLE. DRI VERS S| DE FRONT SEAT BELT RETRACICR
HAS BEEN DEPLOYED. DO | HAVE A RCM CONCERN OR JUST A RANDOM SEAT BELT
RETRACTOR DEPLOYED W TH NO CRASH DATA HI STORY I N RCM? | HAVE BEEN
| N\VOLVED | N A PREVI QUS UNCOMVANDED Al RBAG DEPLOYMENT AND WE ALSO
REPLACED RCM W TH DEPLOYED COVPONENTS. .
RECOW 07/ 28/ 2023 10: 42AM BRANDON G FFORD( FSE

/ . , % MSS - FCSD - PHCEN X REG ON
Hey Tim Since there is a BOO7E DTC se tlng for the driver.
pretensioner, work through the PPT for that and determine if the DIC
I's setting because the ﬁretens!oner has gone off, or if there is

anot her fault for why the DICis setting, If the DICis settln?
because the pretensioner went off, the pretensioner will need to be
repl aced. Looking at 100-00 general info>description and
operat!on>p¥rotechn|c devices, it states that in the event of a
collision, the inpact sensor 1n the area of collision, as well as the
RCM shoul d be repl aced. Even though this vehicle was not in a
collision, the seat Preten3|oner did go off because the RCM did not

i ke the sensor inputs from bouncing on the hitch. W recomend erring
on the side of caution since safety is concerned, and replacing the
RCM as wel|l. -Brandon G
AUDI T 07/ 28/ 2023 08: 31PM

SYNC. GEN3 MODEM 4G

------------------------- CONCERN DETAI LS -ccemmmmmmamaaccaaaan

e DI AGNOSTI C | NFORMATI ON---------umon---
Synp. Verif?: Ease of D agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML |ight on? ;

PE23-021 000018 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 28/ 2023

Test Stand. Road Test : 8D Nunber :

Prior Repair Attenpts Repair Prior to Call: NO
RCMEBOO7E- 13- 8B000- 49 _ _ _
Equi prment / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmamaacaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

S e o e VEHI CLE DETAI LS -----m-mmmmmm i aaaa oo
Vehi cl e Build Date: 06/ 16/ 2019 Warranty Start Dat e: 01/ 15/ 2020
Dat e of Sal e: 01/15/ 2020 Selling DI r(Geo/ Mt, D r, Sub): USA 20346
Deal er Special Order: Gross Vehicle Wi ght: 765 LBS
LH RH Drive:

_ - - - ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 382 AB
Bl C I ” Cal b: KTBOURN A
E1221 060619C117301145J3S 382 AB

TRANSMI SSI ON- - -

-Iglr gn%.t 10 SPD AUTO 10R8O Part #:

Serial #:
'I\I'/bO(gZiA19150320112 JL1P 7000 HC

Shft:
. ADDI TIL ONAL - - -
Tire : P285/45R22 110H A'S BSWH RTD Brand : HANKOOK _T1 RE_VENDOR
Radi o : AC AC _J-2727?7?7°7?22?°7??727?°?7?7?7?77?
Pai nt : PN3-?2?22722222222222222222°2°22°?2?22--------- "VHI TE PLATI NUM TRI - COAT

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal | er : TI M BRAI NARD Title: TECHN Cl AN
one :
TI M BRAI NARD
Rpr Dl r: USA 20346 - Bradley Ford of Lake Havasu C Ph#: 928-855-1191
Lake Havasu City State . Arizona
Count ry: United States Regi on . Phoeni x

GQaim#/ Date : | 07/ 27/ 2023
Specialist's

Nanme : BRANDON G FFORD ( FSE)
---------------------- CQI'S VI N HI STORY -------mmmmmmmememaoo -
CQ S Pr og

PE23-021 000019 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 28/ 2023

ort mﬁe Yrrp Cat Causal Part Description Dealer Id
11/ 13/ 2023 PX NOO1 D' | NFO USA 20346
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------

Repai r Repai r Odonet er RRI Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 20346 22 — 53131 "I 4Z — JL7 7861I1IB0Y AH TZ4056D
USA 20346 2 1 42 LL1 14B321 A 14056D45
USA 20346 2 1 42 14056D1
USA 20346 2 1 42 12651DX1
USA 20346 2 1 42 61108AL

PE23-021 000020 GCQISPV



Page: 01 CQ S DETAI L REPORT

01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 12/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2018 NAVI GATOR 4X4, RESRV L, MPV

Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP
Speratln EnV|ron

ehicl e e

SYMPTOM 8 85 1 21 SAFE & SECURE ( FI RE/ SMOKE)

FRONT DRI VER

Addltlonal tom seat belt noisy when retractin
O her Veh. t Concer n: Severity Rating -
Causal Conponent:

Causal Factor:; Feat ure:

Causal Conditi on:

Conponent  Test St at us: . ---- Retur
Vehi cl e Fi xed?: Custoner satisfied?:

2 =y

VI N: 5LMJJ3LT4JP
Cdoneter 20,296 M LE
Rsp Act :
SEAT BELT
DEPLOYMENT ( UNI NTENDED)
Cust oner : Engi neeri ng:
Loc:
Phot o: Attchmts: O
n Loc:

Repair Effectiveness (%:

COMVENT TEXT
CONCER  03/12/2019 03: 26PM JEFFREY KRAHULEC(FSE MSS - FCSD - SOUTHWEST REG

Web For m Dat a( (
seat belt asse cessive noi se whe
a alrbag "Pht on, Please |ist any diagno
sel f test ound b007e: 1a fol | owed pi npoi
repl aced seatbelt assenbl put on anot he
dtc. put original seatbelt assembly back
i nspected the mnrlnP and found not hi ng.
but its not avail e, 1d have to order t
Repl aced: replaced seatbelt assembly twic

Description of Vehicle Concern: replaced I|f

n retractlng af terwards had
stics alrea Y performed: ran
nt test, instructed to

r seatbelt assenbly, sane

on, dtc still wont clear. ive
woul d try another connector
he entire body harness. Parts
e. Your Question: imnot sure

what to do next. the dtc is for | ow resistance, not high resistance so
| doubt the wiring is the issue. any ideas?

RECOW  03/12/2019 03: 26PM JEFFREY KRAHULEC{ FSE MSS - FCSD - SOUTHWEST REG
Kyle, ..... t he BOO7E: 1A sets when the RCM neasures | ess than the desired

reS|stance range bet ween the driver seath

circuits nmore than 6 seconds. Since t
before r PIaC|ng t he seat belt and the se
nmultiple tines it is reconmended that you
46-5._The|
to this is what is known as a shortlng
t he preten5|oner i s disconnect the shortin
circuits together this is a safet¥ itemt
depl oynment when t he connect or ully se
di sengages the shorting bar. It is highly
| ow r esi stance |s settln? due to the conn
and dlsengagln% he shor |ng bar. Inspect
CONCER 03/ 12/ 201 4:
ive tried
many tinmes with no luc | woul d have too
harness just to ﬁet t he connector for the
assenbl y. what shoul d |
RECOVM  03/12/ 2019 04: 41PM ONUKAHHA )
Kyle, ....The above direction isn't in reg
connecting the connector. It is in regar

elt retractor pretension
hi s concern was not present

at belt has been repl aced
review wiring diagramcell

teminside of the seatbelt pretensioner that | ooks simlar

bar. \Wen the connector at
bar connects the tow

hat is to prevent accidental

ated it has a tab that

suspected that the DTC for

ector not being fully seated

and repair as necessary.

di SCOI’]I’]eCtI n and reconnecti ng t he pr et ensi oner connect or

order the entire bod%
pretensioner on the belt

ards to di sconnecting and
s to a locking tab on the

PE23-021 000021 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 12/ 2019

--------------------------------- COMME NT S mommmmmmmmm e e e

e COMVENT TEXT -----mcmmmmmmmmmm e e o e
connector that engages and di sengages the shorting bar. It usually

connect or that engages and drsengages the shorting bar. It usually
| ooks like this Y and is orange that is not seen, then that tab is
m ssing. See if it can be obtained fromparts. If it is unknown what
is being referenced, gain access to the passenger side harness to
i nspect the connector there.

CONCER  03/13/2019 11:24AM GT P
the connector is not the style you are referring to it has a snall tab
that sticks out on 2 sides of the connector and as far as | can tel
they are en ed ro erl

RECOW  03/13/ 2019 47A EREZ59

<p>Kyl e, </E3 <P>|f the concern has been isolated down to a fault with
connector 23 then it will be necessarY to replace it., Please review
tgg )VVrrng Repair / Harness Repl acenen General Service Bulletin
<

%ref—"http [ I ww. proservi cetech. comltransport/?url =/ vdirsnet/ TSB_SSM D
i splayArticl e, aspx?& ype=TSB& d=G0000142"
t arget =" _bl ank" >@0000 42</a> At the bottom of Page 10 of this GSB is
a paragraph t hat expl ai ns how you can order a new harness and take the
needed pigtail fromit to repair the existing harness instead of
havi ng 0 reglace t he entrre har ness. </ p>

CONCER  03/137/2019 11:50AM GT _
wll | strII need prior aPprovaI to order the harness even though im
onl{ usin connect or

RECOW  03/13/201 12 26PM REBECCA SCHVERTFEGER MBS - FCSD - TECH ASSI T CENTER
Kyl e, <br><br> .. ./ ou have noted, since connector C323 does not
have a serviceabl e 85% ail the entire harness will need to be ordered.
The information in 0000142 di scusses that the p |gtarl can be
reaned fromthe new harness and installed follow ng the procedures in
the GSB as well as wiring cell 5. <bR><br> ... ln regards to the Prior
Approval needs for this repair, this is dePendent on your dealership s
programs. To |ocate the programs navrgate o FMC Deal er. Once on the
sité select the Parts & Service tab and then select the Warranty
Adm nistration & Warranty Parts Return link. This link is found on the
| eft hand side of the page under the Navigate information, \Wen the
link is selected a new page will|l populate and a red box wll aP pear
the mddle of the screen. This box list the Approval Prograns for your
speci fic deal ershi I f Prior ARprovaI i s needed, continue with
subm tting approval to obtain the harness.

------------------------- CONCERN DETAIl LS --------mmmmmmmmmamo o
T DI AGNOSTI C | NFORMATI ON-=-----cmmmmamo-
. Verif?: Ease of Di agnosrs Level of Assrstance

Conp. Trntng: Base Tim ng : ML light on?

Tes Stand Road Test : 8D Nunmber :

Pri or air AtterTB4 Repair Prior to Call: NO
UNKNOWN# 007E: 1A- 8B49

PE23-021 000022 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 12/ 2019

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmm i aa e
Vehi cl e Build Date: 02/ 22/ 2018 Warranty Start Date: 03/ 21/ 2018
Dat e of Sal e: 03/ 21/ 2018 Selling D r{G_eo/ Mct, Dl r, Sub): USA 11352
Deal er Special Order: Gross Vehicle Wi ght: 780 LBS
LH RH Drive:
_ - - - ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 382 AA
Bld Dt: Cal b: JTBOURN A
Serial #:
E1221 070218C117101197JS 382 AA
- --TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TC04A18050132143 JL1P 7000 HB
Model : Shft:
_ ADDI TI ONAL - - -
Tire : P285/45R22 110H A/'S BSWH RTD Brand :  HANKOOK Tl RE VENDOR
Radi o : Al C : AC _ J-2722727°727°727°7°7°7°7?°27°°°7°7°7?7
Pai nt : PN4-27222722722722222222222222222?--------- "BLUE METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

(P)hl g/ Cal I er . KYLE SHANTZ Title: TECHN CI AN
one :
KYLE SHANTZ
Rpr Dlir:USA 11352 - Lincoln of Troy Ph#: 248- 643- 6600
Qty: Tr _o%/ State : M chi gan
Country: United States Regi on . Detroit

GQaim#/ Date : | 03/ 12/ 2019
Specialist's

Narre . JEFFREY KRAHULEC (FSE)

---------------------- CQI'S VIN HI STORY -ccmmmmmmmmmaaaaaoos
Dat Roport # Typd  Symp Cat Causal Part Descripti Deal er Id
e epor e usa ar SCri 1 on al er
03/ 13/ 2010 NN ML SAPE/ SEC P USA 11352

PE23-021 000023 GCQISPV



Page: 04 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 12/ 2019

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE23-021 000024 GCQISPV



Page: 01 CQIS DETAIL REPORT 01/29/24 09:00:41

CQIS Report Number: H Program Type: H Orig Rpt #:
Report Source: SD - TECH ASSIT CENTER Report Date: 10/05/2023

————————————————————————— REPORT S “U M M il 'R ¥ cormommermommemnmmemmmmss

VEHICLE: 2019 NAVIGATOR 4X4,RESERVE,MPV VIN:5LMJJ2LT2K§-

Engine : 3.5L-4V DOHC T/C V6 GAS 350HP Odometer: 52,248 MILE

Operating Environ: WCC :

Vehicle Use : Rsp. Act:

SYMPTOM: 2 27 4 68 DRIVER AIDES & INFORMATION WARNING INDICATORS/MSGS/CHIME

AIRBAG STAYS ON

Additional Sy Etom air bag light is on

Other Veh. With Concern: Severity Rating - Customer: Engineering:

Causal Component:

Causal Factor: Feature: Loc:

Causal Condition: Photo: Attchmnts: 0

Component Test Status: ===~ Return Loe:

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— € OM M B N T S w=roomcmoooomomosmmm s s

=-TYPE-- -----ccceccccmmcmccme—e—e— COMMENT TEXT -----------c--c--eecceaeeoa--

CONCER 10/05/2023 10:36AM PATRICK JOHNSON (FSE) MSS - FCSD - SOUTHWEST REG
Web Form Data ( Description of Vehicle Concern: THE VEHICLE
AIR BAG LIGHT , O THE PASSENGER FRONT SEAT BELT IS LOCKED AND

WONT RETRACT, BURNING SMELL SHE HEARD SOMETHING POP SAW A LIL SMOKE
Please list any diagnostics already performed: VERIFIED CONCERN
PASSEGER FRONT SEAT BELT HAS DEPLOY, SET DTC BOO7F:13 VISUAL INSPECT
DONT SEE NO COLLISIONS, YES SEAT BELT IS LOCKED, BCM CRASH PID reads
No Parts Replaced: NONE SPECIAL ORDER SEAT BELT IS HERE HAVE NOT
INSTALL Your Question: POSSIBLY WHAT CAUSE SEAT PRETENSIONER TO
DEPLOY, SHOULD WE PROCEED TO REPLACE THE SEAT BELT, OTHER SUGGESTIONS
PLEASE ADVISE

RECOMM 10/05/2023 10:36AM PATRICK JOHNSON (FSE) MSS - FCSD - SOUTHWEST REG
Augie, With what you have discribed, it sounds like a basic electical
fault, likely a short to power before the designed load of the
pre- tentioner. Look for any type of water or soda contaminaion in the
seat or any type of wire chafeing and repair as needed.

AUDIT 10/05/2023° 08:32PM
SYNC: GEN3 MODEM: 4G

------------------------- CONCERN DETAILS ------c-mmmmmmmmeemo oo
————————————————— DIAGNOSTTIOC I N FG@.R MA T IO N ==t et
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Ccomp . Timing: Base Timing - MIL light on?

Test Stand Road Test : 8D Nu

Prior Repair Attempts Repair Prior to Call: NO
RCM#B007F-13E:1A-8B49

Equlpment/Procedure Used Effective? Equipment/Procedure Used Effective

-------------------------- SERVICE ACTIONS -----cecmmeceemc—ee——-
NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

PE23-021 000025 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 05/ 2023

e VEHI CLE DETAIl LS -------mmmmmimi e aaaaao o
Vehi cl e Build Date: 12/ 10/ 2018 Warranty Start Date 01/ 26/ 2019
Dat e of Sal e: 01/ 26/ 2019 Selling D r{Geo/ Mkt, Dl r, Sub) : USA 11430
Deal er Speci al Order: G oss Vehicl e Wi ght 772 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 382 AB
Cal b: KTBOURN A
Seri I i
E1221 261118C117300494JS 382 AB
TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC04A18324121367 JL1P 7000 HC
Model : Shft:
ADDI TI ONAL - - -
Tire : P285/45R22 110H A/'S BSWH RTD Brand :  HANKOOK Tl RE VENDOR
Radi o0 : Al C © AC  J-2727272772722727°7°7°7°7?22°°7°7°77?7
Pai nt : PN4-222222722722222222222222222?------- - - " RHAPSODY BLUE

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal |l er : AGUSTI N GARCI A Title: TECHN Cl AN
one ;
AGUSTI N_GARCI A .
Rpr Dir: USA 11395 - Planet Lincoln Love Field Ph#: 972- 354- 5200
Dal | as State . Texas

Count ry: United States Regi on . Dall as
Aaim#/ Date : | 09/ 08/ 2023
Specialist's
Narme : PATRI CK JOHNSON ( FSE)
---------------------- CQI'S VI N HI STORY ------mmmmmmaememam -

CQ| S Pr og .

ort mﬁe Yrrp Cat Causal Part Description Dealer Id

10/ 05/ 2023 P ENOO3 D/ | NFO USA 11395

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat Oder (Mles) r Cond Pfx Base Sf x Operation

|

e
USA 11395 07727723 ~ 49865 I 8Z < AAS 6/14 A VBASI C
USA 11395 07/ 27/ 23 49865 1 82 X SWB0 BSP  MBASI C1

PE23-021 000026 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 10/ 05/ 2023

se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on
USA 11395 07/ 27/ 23 49865 1 82 MAI NT
USA 11395 07/ 27/ 23 49865 2 23C20B
USA 11395 09/ 08/ 23 52248 1 42 JL1 78610E44 AJ 24356A
USA 11395 09/ 08/ 23 52248 1 42 JL7 78611B08 AB 61108AR
USA 11395 09/ 08/ 23 52248 1 42 12651D
USA 11395 09/ 08/ 23 52248 1 42 12651DX1
USA 11395 09/ 08/ 23 52248 1 42 12651D45
USA 11395 10/ 21/ 23 52415 1 42 JL7 19490 E 22M)3H
USA 11395 10/ 21/ 23 52415 1 42 JL7 19490 D 22MO3K
USA 11395 10/ 21/ 23 52415 1 42 19490

PE23-021 000027 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2022 EXPEDI TI ON 4X4, XLT MAX, VPV VI N: 1FMJ KlJTONP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 18 M LE
%e_ratl ng Envi ron: 6RO1

ehicl e e : Rsp Act :
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG STAYS ON

Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent: 78610E44 PRETENS ANC BEL ST FRT
Causal Factor:; Feat ure: Lo
Causal Condition: Photo: YES Att chrmt s: 4
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeia e COMVENT TEXT ----------------------------

CONCER  01/03/2023 10: 53AM
AR BAG LI GHT |'S STAYI NG ON
TECH C 01/03/2023 10: 53AM
VERI FI ED CONCERN _FOUND OPEN CI RCUI T TO RI GHT SI DE SEAT BELT
PRETENSI ONER. CHECKED CONNECTI ONS AND TESTED W RI NG TO PRETENSI ONER OK
AT TH S TI ME. REPLACED PRETENSI ONER.
AUDI T 01/ 03/ 2023 08: 32PM
SYNC: GENd MODEM 4G

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaccaaaan

R DI AGNOSTI C | NFORMATI ON-=----------------
Verif?: Ease of Di agnosis: Level of Assistance:
rTP Ti m ng: Base Ti m ng : ML |ight on?
Test Stand Road Test : 8D Nunber :
Prior Repair Atterrpts ) ) Repai r Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas

_Flge pair - - _II\_Iunber De _ CaCtCJ)saI
e onen unber e scription :
¥>E P 78610E44 SERVI CE PRETE ANC BEL ST FRT q(ES
e VEHI CLE DETAIl LS -------mmmmm i e aaao o
Vehi cl e Buil d Dat e: 11/ 02/ 2022 Warranty Start Date: 01/ 04/ 2023
Dat e of Sale: 01/04/ 2023 Selling D r{Geo/ Mkt, Dl r, Sub):

Deal er Speci al O der: Gross Vehicle Wight: 760 LBS
LH RH Drive:

_ ENGI NE- - -

Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: NL 3E MA

EI _ Dlt » Cal b: NTBSURN

eria ;

PE23-021 000028 GCQISPV



View Report Amtachment - [mages

Repors BT s of tmages : 4 Images Per Pagess

[ oo |

4 itemn fisnd, 45 gaying all era 1

© setacten een 14 : 30503029

PE23-021 000029 GCQISPV
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. Moasutesnant Toolbox & Solf Towt

O setacten et 14 : 30503027
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Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate:

E1221 291022C118000670NL3E 6007 MA
- TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 10R80 Part #:
Bl d Dt:
Serial #:
TC02A22277322047 NL1P 7000 DA
Mbdel : Shft:
- - - AXLE- - -

éxl e: | 3.31 FI NAL DRI VE RATI |d Tag Code: Bl d Dt:

eri a :

) - - - ADDI TI ONAL - - -
Tire : 275/55R20 A/ T BSW Br and LESS Tl RE VENDOR
Radi o : A C  AC M 272722°7°7?7272°?7°?72727?2°?7?7?7?2?°?7?7?7?
Pai nt : PN4- 27?222°?27222?27222072222072?2?22??7--------- STAR WH TE 3C/ PRI STINE WH TE 3

-------------- AFTER MARKET MODI FI CATI] ONS ----cemenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORVATI ON ----------

Oig/Caller . Sean Livingston Title: SERVI CE MANAGER

Phone . 7345242741

Rpr DI r: USA 03003 - Bill Brown Ford, Inc. Ph#: 734-421-7116

Qty: Li voni a State . M chi gan

Country: United States Regi on . Detroit

---------------------- CQI'' S VI N HI STORY ----mmmmm e iae -
CQ S Pr og .

Dat e Report # a[e%e Sy Cat Causal Part Description Dealer Id

01/10/ 2023 P1JDLO78 DSR SAFE/ SEC ROD ASY- TL/ GT LFT ASST USA 03003

01/ 12/ 2023 P1LDC036 CREDSR SAFE/ SEC ROD ASY- TL/ GT' LFT ASST USA 03003

--- SUPPLEMENTAL SURVEY: NONE

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ---===----------
NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE23-021 000033 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H Oi t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 01/ 2021
------------------------- REPORT SUMMARY ---cmmm e i e e oo - -
VEHI CLE: 2019 NAVI GATOR 4X4, RESERVE, MPV VI N. 5LMJ 2LT8KP
Engi ne : ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 15,72 LE
Speratln Envi ron: WCC ;
ehicl e Use : Rsp. Act:
SYMPTOM 8 85 1 65 SAFE & SECURE ( FI RE/ SMOKE) SEAT BELT
FRONT DRI VER

o ( RETRACTI ON
Addi tional Synptom airbag |anp on ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

1 [
<

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:

) o i i COVMENT TEXT -----------m-c-mmmmmm oo — - -
CONCER  06/01/2021 03: 10PM RI CHARD LAPLANTE MSS - FCSD - TECH ASSI T CENTER
Web For m Dat a( Description of Vehicle Concern: AIR BAG LI GHT
ON Pl ease |i st ostics alreagﬁ Eerforned: REMOVED NEW SEAT
BELT RETRACTOR | NSTALLED OLD RETRACT | GHT GOES QUT Parts Repl aced:
L/ F DRI VERS SEAT BELT RETRACTOR, REPLACED BECAUSE OF WRATCHET SOUND
WHEN PULLI NG OUT. Your Question: OLD SEAT BELT RETRACTOR DCES NOT SET
A CODE BUT NEWONE WLL BOO7E IS THHS A PIN FIT PROBLEM OR DEFECTI VE

PART

06/ 01/ 2021 03: 10PM RI CHARD LAPLANTE MBS - FCSD - TECH ASSI T CENTER
Bruce, Having noted that the DICis only present when the new seat

belt retractor is connected, this would indicate a faulted new part or
the wong part has been installed. If a Pln fitment concern was
present, it is likely that the BOO7E woul d be present, but the
qualifier would be 13, indicating an open circuit, instead of the 1A
that is currently present. Continue w h_naklng sure that the correct
seat belt has been installed, by contacting IS. If the wong part

RECOW

is present, order the correct Part. |f the correct aprt is present,
then a faulted ne part is likely present. <p>For questions regarding
arts availability or part nunber discrepancies, please contact the
stoner Online Parts Inquiry System ( | S) through FMCDeal er by
conPIetlng the COPIS inquiry form To access COPILS, please navigate to
<A target=_blank href=https://ww.fncdeal er. com>FMcDeal er </ A>&nbspand
click on the Parts &anp Service tab. Fromthe | eft-hand nenu, click on

the plus (+) synbol next to <strong>Parts Departnent Tool s</strong> to
expand the selection and then sel ect <strong>COPI S (Custoner Online
Parts In U|r§ Systen). </strong>Click on the hy&?rllnk | abel ed )
<strong> | S</Strong> at the top of the page. ght below this |ink,
is alink for Dealer Job Aid which will help Ypu navi gat e through the
systen1</p><P><br><[p><E;§en>NOTE: When you click on the link, 't may
require you to |log-in. ick on the log-in button on the top right
hand corner of the page to Io? in and set your o
Preferences.</en></ ><p><br ></p><p><enrNOTE. If this in regards to an
PC, ACM_ TCU, FC or FCDIM parts issue, Ford El ectronics Service

Goup (FESG 1nquiries are now accepted via the COPIS system as wel | .

PE23-021 000034 GCQISPV



Page: 02

CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 01/ 2021

CONCER

RECOVM

CONCER

RECOWM

ADD- ON

CONCER

------------------------ COMME NT S mommmmmmmmm e e e

oI TToTTmm oo mn COMMENT TEXT ------------oommoooommo oo
| f you re seeking assistance with availability, pricing, or verifying

| f you re seeking assistance with availabilitY, pricing, or ver%{ying
the correct part nunber to order for an ACM 1PC, API FDOM T or
FCIM select FCS/FESG Inquiry fromthe Parts Inquiry Type
field. </enmp</p>
06/ 02/ 2021 04: 02PM GT P o
install ed a second seat belt retractor same condition and code, ran
copi ey say this is the correct part nunber for vin part

1b09ah, 2 bad Earts seens unllkek%,

21 05; 36PM TATE BUNDERSON( FSE S - FCSD - M D ATLANTI C REG
Wth the concern returning with a second replacenent seatbelt
or being installed, you are correct that it is unlikely that
S at ault with the retractor assenbly itself. However, when
n

g |

0
e
h
1
0

f
he HVBOM retractor part nunmber to the one received and the
in the parts catalo?, it does not appear that the HVBOM part
s shown to supersede to the one you have received. So because
, although COPIS confirmed the part nunber it is possible that
there could be a cataloging error resulting in the incorrect part
bei ng received causing the DIC and airbag 'anp to illum nate. The
HvVB part nunber shown as ori |naIIE6be|n installed in this vehicle
i s _Engl neering part nunber LC5B-S612D64AD- 3JA6 and Service Part Nunber
LC5Z- 78611B- 0BAA. You indicated that service part nunber
JL7Z-78611B- 09AH was received. It is recommended to have the parts
department order the HVBOM engi neering/service part nunber, instal
and determne if the DIC and concern is resolved. If it is, then th
woul d confirma catal ogi ng concern and the incorrect replacenent ﬁ
nunber causing the concern. If it does not resolve the concern, t
PPT L for the BOO7E: 1A DTC found in Wrkshop Manual section 501-20
SRS sYsten|> Di a8n05|s and Testing will need to be perfornmed. Tate B

it
S
t

i

ar
en
B

Li ncol n Escal at ed Support
06/ 03/ 2021 08: 32AM EGCS@P
ACCORDI NG TO PARTS W TH BOM ON THIS VIN JL7727861 | S THE

CORRECT _PART NUMBER FOR DRI VERS S| DE FRONT SEAT BEL RACTOR, THEY
SAY LC5Z78611B08AA |S NOT A GOOD PART NUMBER

06/ 03/ 2021 10: 15AM JOHNATH W LKI NPHANEU MSS - FCSD - TECH ASSI T _CENTER
Hell o Bruce, Wth the two neM/parts_settln% t he same BOO7E: 1A DTC, it
is reconmended to replace the pigtail to the retractor. The thought
here is that the original connecfor is not fitting well into the new
part and causing this DTC to set since the RCMis not setting and
Incorrect part installed. It may be that the shoring bar internal to

t he connector is not disengaging by the new part. -John Lincoln
Techni cal Assi stance

06/ 03/ 2021 10: 15AM JOHNATH W LKI NPHANEU MSS - FCSD - TECH ASSI T CENTER
Ecat: LH - JL7Z-78611B09- AH RCM BOOYE: 1A - Driver Seatbelt

Pret ensi oner C Deploynent Control: Circuit Resistance Bel ow Threshold
-- Consulted wth SME Jayson Vore. it was suggested of the DIC set is
a 1A to replace the retractors pigtail suspecting its not rel easing

t he short|n8 bar s.

06/ 15/ 2021 02: 05PM GT P

PI G TAIL FOR SEAT BELT RETRACTOR

PE23-021 000035 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 06/ 01/ 2021

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaaan-

e DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts: Repair Prior to Call: NO
RCVEBOO7E- 1A- 8BO7F- 13 _ _ _
Equi prment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans

_I?e pair o ¢ Nunb _II\_Iurrber De ot Cacgsal

e onen unber e scription :
¥>E P COVMVENT SEEQVI CE TECH NTS i
R VEHI CLE DETAI LS -----mmmmmmm i a e aaa
Vehi cl e Build Date: 10/ 11/ 2019 Warranty Start Date: 02/ 08/ 2020
Dat e of Sal e: 02/ 08/ 2020 Selling D r{Geo/ Wt, D r Sub) USA 13903
Deal er Special Order: G 0ss Veh| cl e Weight 765 LBS
LH RH Drive:

_ - --ENGI NE- - -

Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 382 AB
Bld Dt: Cal b: KTBOURN A

Serial #:
E1221 071019C117301148JS 382 AB
TRANSMI S S| %)_N- - -

Trans: 10 SPD AUTO 10R80 Part
Bl d Dt:
Serial #:
TC02A19271320688 JL1P 7000 HC
Mbdel : Shft :
) ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSW H RTD Brand . HANKOOK Tl RE VENDCR
Radi o : A C : AC  J-22272727272272727272727?2?2°2°2°2°?°?7?7?7
Pai nt : PN4- ?2?27?2227272?22°?22222°?272727?2?2?2?2?2?2?--------- | CED MOCHA PC

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPCRT ORI G NATCR - REPAIR FACILITY - CUSTOVER | NFORVATI ON - -- - - --

Ig)rig/CaIIer : BRUCE WEI DNER Title: TECHN CI AN
one :

BRUCE WEI DNER
Rpr Dir: USA 01203 - Fred Beans Ford of Doyl estown Ph#:215-348-2900
Qty: Doyl est own State . Pennsyl vani a
Country: United States Regi on . Phi | adel phi a

Claim#/ Date 06/ 01/ 2021
Specialist's o

PE23-021 000036 GCQISPV



Page: 04 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 01/ 2021
Nane : RI CHARD LAPLANTE
---------------------- CQI' S VI N HI STORY ---cmmmmm i mae -

NO CQ'S VIN H STORY AVAI LABLE FOR TH S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------

Repai r Repai r Cdonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e O der (Mles) r Cond Pfx Base Sf x Operation
USA 01203 03710723 — 36078 "I B8Z  _ _ DELT VERY

USA 01203 03/10/ 23 2 42 JL7 54432A38 AA 12651D
USA 01203 03/10/ 23 2 42 MI'54432A38
USA 01203 03/10/ 23 3 82 RENTAL

USA 01203 08/ 24/ 23 1 42 JL7 78611B09 AH 61108AR
USA 01203 08/ 24/ 23 1 42 JL1 78610E4A5 AJ 12651D
USA 01203 08/ 24/ 23 1 42 12651DX1
USA 01203 08/ 24/ 23 1 42 12651D45
USA 01203 09/ 21/ 23 1 42 LL1 14B321 A 14056D
USA 01203 09/ 21/ 23 1 42 14056D45
USA 01203 09/ 21/ 23 1 42 14056D1

PE23-021 000037 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X4, PLT MAX, VPV VI N: 1FMJK1MT6KP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 43,526 MLE
%e_ratl ng Envi ron:

ehicl e e : Rsp Act :
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG STAYS ON

Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: NO Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiae e COMVENT TEXT ----------------------------

CONCER  07/29/2022 01: 32PM
VWH LE DRI VING HAD LOUD POP AND PASSENGER FRONT
SEATBELT |I'S NOW BOUND UP, Al RBAG LI GHT ON AS WELL

ADVI SE
TECH C 07/ 29/2022 01: 32PM o _
we have had 3 19 eXRedltl on_in the shop where rf seat belt deployed! 2
settlnP warm ng Ilg t s b007f. unable to find root fault for seal belt
oyl cus o pw 8ett| ng vehicle back without a
Ianat| on of K/I seat be epl oyed on its own!
AUDI T 07 29/ 2022 08: 33P
SYNC. Gen3 V4 MODEM 4G For dPass Connect

------------------------- CONCERN DETAI LS --soccmmooooomamoas

| nterm ttent ? Comre Back’? Alr Tenp. : 4 Gid Location:

Towed | n? : Quits Road?: Unit Down?: Verification :
T DI AGNOSTI C | NFORMATI ON-=-----cmemmamao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng ML |ight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair "Attenpts: Repair Prior to Call: NO
RCVEBOO7F: 13- 8BO7F- 13 _ _ _
Equi prent / Procedur e” Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTIl ONS ---mmmmmaieeeaeaa -
Re air Nunber o Causal
Co

Hze Component Nunber TEBe Descri pti on nE
R JLI 611B08 AE REPORTED SEAT BELT ASSEMBLY YES

PE23-021 000038 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate:

e VEHI CLE DETAIl LS -------mmmmmmmmiaaaa oo
Vehi cl e Build Date: 01/ 28/ 2019 Warranty Start Date: 03/ 07/ 2019
Dat e of Sal e: 03/ 07/ 2019 Selling D r{Geo/ Mct, Dl r, Sub) : USA 04360
Deal er Speci al Order: Gross Vehicle Wi ght: 772 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 364 AB
Cal b: KTBSURN A
Seri I i
E1221 100119C117200740JS 364 AB
TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC04A19024133178 JL1P 7000 HC
Model : Shft:
ADDI TI ONAL - - -
Tire : P285/45R22 110H A/'S BSWH RTD Brand . LESS TI RE_ VENDOR
Radi o0 : Al C : AC J-?7272272727722727°7°7°2°2°°°7°7°77?7
Pai nt : PN4-222222722722222222222222222?------- - - "I NGOT SI LVER METALLI C

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI G NATCR - REPAIR FACILITY - CUSTOVER | NFORMATI ON - ----- - --

Oig/Calle . kenneth macr ae Title: TECHN Cl AN
Phone : 4806213200

Rpr Dl r: USA 07488 - San Tan Ford Ph#: 480- 821- 3200
Qty: G | bert State . Arizona

Country: United States Regi on . Phoeni x

---------------------- CQI'S VI N HI STORY --ccmmmmmmmmmmaacaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ---------==-----
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE23-021 000039 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 02/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 NAVI GATOR 4X4, RESRV L, MPV VI N SLWJSLTSKP
Engi ne : ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 116,138 M LE
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 8 85 1 21 SAFE & SECURE ( FI RE/ SMOKE) SEAT BELT

o FRONT DRI VER DEPLOYMENT ( UNI NTENDED)

Addi tional Synptom BOO7E ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- - TYPE-- - oo COVMENT _TEXT

CONCER  11/02/ 2023 11:14AM DANI EL REYNOLDS( FSE% MSS - FCSD - SOUTHWEST REG
Web Form Dat a Description of Vehicle Concern: DRI VER FRONT
SEATBELT PRET PLOYED UNI NTENTI ONALLY. CUSTOVER HOPPED | N THE
CAR I N THE MORNI NG AND HEARD THE PRETENSI ONER POP VI LE PULLI NG ON THE
SEATBELT. Please |ist any diagnostics already perforned: SKIMVED
THROUGH PPT L I N 501-20B. ClI RCIUTS CR188 AND RR188 ARE SCLI D. CCDE
CHANGES TO BOO7E: 1A WHEN SHORTI NG THE CI RCUI TS TOGETHER. Parts
Repl aced: NONE Your estion: NEVER DEALT W TH THE PRETENSI ONER GO NG
OFF BY I TSELF, UNSURE OF WHY IT DID. ONLY BOO7E: 13IN THE RCM GOITA
SELL A NEW DRI VER RETRACTOR BUT SHOULD | BE WEARY OF THE RCM AS WELL?
ANY HELP | S APPRI ECI ATED, THANK YOU, SETH

RECOWM  11/02/ 2023 11: 14AM DANI EL REYNOLDS(FSE) MSS - FCSD - SOUTHWEST REG
Seth, It would be recommended to follow repairs per the WM for the
DTC currently setting which would be only the driver side seatbelt
retractor assenbly. ce repairs are conplete, verify that all DTCs
clear and that the RCM passes an ODST. |t no concerns are present
|z%fs'ltzer t hat point then the RCM should not be replaced. -Danny Reynol ds

------------------------- CONCERN DETAI LS -ccemmmmmmmaaaaaaaao

R TR DI AGNOSTI C | NFORMATI ON---------monmnn-
Synmp. Verif?: Ease of Diagnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO
RCM#BOO7E- 13- 8BO7F- 13 ) ) )
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI] ONS -crrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

PE23-021 000040 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 02/ 2023

e VEHI CLE DETAIl LS ------mmmmmmmmimam e amaom
Vehi cl e Build Date: 03/ 06/ 2019 Warranty Start Date: 04/ 08/ 2019
Date of Sal e: 04/ 08/ 2019 Sel ling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G oss Vehicle Wi ght: 780 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 382 AB
Bld Dt: Cal b: KTBOURN A
Serial #:
E1221 250219C117300938JS 382 AB
- --TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TC02A19056320183 JL1P 7000 HC
Model : Shft:
) ---ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSW H RTD Brand :  HANKOOK Tl RE VENDOR
Radi o : A C : AC_ J-272272772727272272°72727°2727°27°7?77
Pai nt : PN3-227227222222272272272222°2222?22?--------- VWHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI G NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal |l er : SETH REMPEL Title: TECHN Cl AN
one ;
SETH REMPEL .
Rpr Dir: USA 10598 - Lawence Hall Lincoln Ph#: 325- 695- 8800
Qty: Abi | ene State . Texas
Country: United States Regi on . Dall as

Claim# Date : [ 11/02/ 2023

Specialist's
Nanme : DANI EL REYNOLDS ( FSE)

---------------------- CQI'S VIN HI STORY -cermmmmmmaaamaaaoo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on

USA 10596 05/ 02/ 25 — 7103843 "1 82 RENTAL

USA 10598 04/ 17/ 23 107204 1 82 RENTAL

PE23-021 000041 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2023 EXPEDI TI ON 4X4, LTD MAX, VPV VI N: 1FMJ KZAG)PP
Engi ne_: 3.5L V6 GIDI HI GH QUTPUT Cdonet er: 3,023 MLE
%e_ratl ng Envi ron: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 8 85 1 42 SAFE & SECURE ( FI RE/ SMOKE) SEAT BELT

o FRONT DRI VER LOOSE/ ATTACHVENT

Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: YES Attchmts: 5
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooei e COMVENT TEXT ----------------------------

CONCER 10/ .30/ 2023 09: 50AM
CUSTOVER STATES Al R BAG LI GHT KEEPS COM NG ON. RETRI EVED BOO7E: 1A
DURI NG SELFTEST, RAN OASI S, PERF(RI\/ED Pl NPO NT_TEST N | N SHOP MANUAL, N1
YES, N2 NO_. 36CHIVS YES DIC CHANGED TO BOO7E: 13, N11 YES
ORI G NAL DTC RETURNED REPLACED DRI VERS SEAT BELT PRETENSI ONER, CLEARED
DTC AND ..RETEST AND TEST DROVE

------------------------- CONCERN DETAIl LS --------mmmmmmmmammm -

| ntermttent?: Conme Back’? Alr Tenp. @ A Gid Location:

Towed | n? ; Quits On Road?: Unit Down?: Verification :

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmmmmimaao-

Syrrp Verif?: Ease of Di agnosi s: Level of ASS|stance
nP Ti m ng: Base Tim ng : ML light on?

Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts Repair Prior to Call: NO

Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmacamcaaeaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS ----------mmmmmiaaaao -
Vehicl e Build Date: 01/ 12/ 2023 Warranty Start Date 09/ 08/ 2023
Dat e of Sal e: 09/ 08/ 2023 Sel ling DIr{Geo/lvkt,]]r,Su :
Deal er Speci al O der: Gross Vehicle Wi ght: 772 LBS
LH RH Drive:

. - - -ENGI NE- - -
Engl ne: 3.5L V6 GIDI H GH OUTPUT Tag: NL 3E MA
EI _Dlt:# Cal b: PTBSBWN A
eri a :

PE23-021 000042 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i #: W
%gport our ce: HSD- %SFS yP Q RepngpDate

E1221 231222C118000419NL3E 6007 MA
TRANSMI SS| %).N- - -

Trans: 10 SPD AUTO 1OR8O Part

Bl d Dt:

Serial #:

TC02A22354320036 NL1P 7000 HA

Mbdel : Shf t :
ADDI TI ONAL - - -

Tire : P285/45R22 110H A/ S BSW H RTD Brand : GENERAL Tl RE VENDCR

Radi o : AN C  AC M 22227272727272727272727?2?2?2°2°?°?°?7?7?7

Pai nt : PN4- ?2?272227272?2°2°222222?72727?2?2?2?2?2?2?7- - - - - - - - - " AGATE BLACK METALLIC

-------------- AFTER MARKET MODI FI CATI] ONS ----ceeenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- EPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORVATI ON ----------

Oig/Calle . RENEE MAYHEW Title: SERVICE WRI TER
Phone : 9197752221

Rpr Dir: USA 01267 - Crossroads Ford of Sanford, In Ph#:919-775-3613
Cty: Sanf ord State : North Carolina
Country: United States Regi on : Charlotte

---------------------- CQI'S VI N HI STORY -crrmmmmmmaaaaaeeaan
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE
------------------ VEHI CLE' S WARRANTY HI STCRY (365 days onl y%
Repal r Repair Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Qperation
USA 01267 01731723 1 74Z T M3 12029 A T2650D
USA 01267 1 42 DYF 12Y PT 12650064
USA 01267 1 42 JL1 78610E45 AK 14056D
USA 01267 /23 1 42 14056D45
USA 01267 3/ 23 1 42 61108AL
USA 01267 17/ 23 1 42 JL1 78610E45 AK 61108AL
USA 01267 17/ 23 1 42 14056D
USA 01267 17/ 23 1 42 14056045
USA 01267 02/ 23 1 82 TCARE
USA 01267 02/ 24 1 82 MAI NT VBASI C
USA 01267 02/ 24 1 82 AAS 6714 A MBASI C1
USA 01267 02/ 24 1 82 X 5WB0 DSP  MULTI
USA 04060 18/ 23 1 23C20B

PE23-021 000043 GCQISPV
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O Attachment Id :32480481
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Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 05/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 NAVI GATOR 4X4, RESERVE, MPV VI N 5LMJJ2LT2KP
Engi ne : ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 52,248 MLE
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG ) ) STAYS ON

Addi tional Synptom air bag light is on ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooeie e s COMMENT TEXT ----------------"------------

CONCER 10/ 05/ 2023 10: 36AM PATRI CK JOHNSON( FSE% MSS - FCSD - SOUTHVEST REG
Web Form Dat a( Description of Vehicle Concern: THE VEH CLE
Al R BAG LI GHT , O THE PASSENGER FRONT SEAT BELT IS LOCKED AND
WONT RETRACT, BURNI NG SMELL SHE HEARD SOVETHI NG POP SAW A LI L SMOKE
Pl ease |ist any diagnostics already perforned: VERI Fl ED CONCERN
PASSEGER FRONT SEAT BELT HAS DEPLOY, SET DTC BOO7F: 13 VI SUAL | NSPECT
DONT SEE NO COLLI SI ONS, YES SEAT BELT IS LOCKED, BCM CRASH PI D r eads
No Parts Replaced: NONE, SPECI AL ORDER SEAT BELT | S HERE HAVE_NOT
| NSTALL Your estion: POSSI BLY WHAT CAUSE SEAT PRETENSI ONER TO
BEEI&(S)\E( A[S)UI(ISJIE WE PROCEED TO REPLACE THE SEAT BELT, OTHER SUGGESTI ONS

RECOWM 10/ 05/ 2023 10: 36AM PATRI CK JOHNSON( FS_E% MBS - FCSD - SOUTHWEST REG
Augi e, Wth what you have discribed, it sounds |like a basic electical
fault, likely a short to power before the designed | oad of the
pre-tentioner. Look for anK type of water or soda contami naion in the
Seat or any tyge of wire chafeing and repair as needed.

AUDI T 10/ 05/ 2023 08: 32PM
SYNC. GEN3 MODEM 4G

------------------------- CONCERN DETAI LS -ccemmmmmmmaaaaaaaao

R TR DI AGNOSTI C | NFORMATI ON---------monmnn-
Synmp. Verif?: Ease of Diagnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO
RCM#BO0O7F- 13- 8BO7F- 13 ) ) )
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI] ONS -crrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

PE23-021 000049 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 05/ 2023

e VEHI CLE DETAIl LS -------mmmmmimi e aaaaao o
Vehi cl e Build Date: 12/ 10/ 2018 Warranty Start Date 01/ 26/ 2019
Dat e of Sal e: 01/ 26/ 2019 Selling D r{Geo/ Mkt, Dl r, Sub) : USA 11430
Deal er Speci al Order: G oss Vehicl e Wi ght 772 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 382 AB
Cal b: KTBOURN A
Seri I i
E1221 261118C117300494JS 382 AB
TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC04A18324121367 JL1P 7000 HC
Model : Shft:
ADDI TI ONAL - - -
Tire : P285/45R22 110H A/'S BSWH RTD Brand :  HANKOOK Tl RE VENDOR
Radi o0 : Al C © AC  J-2727272772722727°7°7°7°7?22°°7°7°77?7
Pai nt : PN4-222222722722222222222222222?------- - - " RHAPSODY BLUE

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal |l er : AGUSTI N GARCI A Title: TECHN Cl AN
one ;
AGUSTI N_GARCI A .
Rpr Dir: USA 11395 - Planet Lincoln Love Field Ph#: 972- 354- 5200
Dal | as State . Texas

Count ry: United States Regi on . Dall as
Aaim#/ Date : | 09/ 08/ 2023
Specialist's
Narme : PATRI CK JOHNSON ( FSE)
---------------------- CQI'S VI N HI STORY ------mmmmmmaememam -

CQ| S Pr og .

ort mﬁe Yrrp Cat Causal Part Description Dealer Id

10/ 05/ 2023 P ENO02 D/ | NFO USA 11395

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat Oder (Mles) r Cond Pfx Base Sf x Operation

|

e
USA 11395 07727723 ~ 49865 I 8Z < AAS 6/14 A VBASI C
USA 11395 07/ 27/ 23 49865 1 82 X SWB0 BSP  MBASI C1

PE23-021 000050 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 10/ 05/ 2023

se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on
USA 11395 07/ 27/ 23 49865 1 82 MAI NT
USA 11395 07/ 27/ 23 49865 2 23C20B
USA 11395 09/ 08/ 23 52248 1 42 JL1 78610E44 AJ 24356A
USA 11395 09/ 08/ 23 52248 1 42 JL7 78611B08 AB 61108AR
USA 11395 09/ 08/ 23 52248 1 42 12651D
USA 11395 09/ 08/ 23 52248 1 42 12651DX1
USA 11395 09/ 08/ 23 52248 1 42 12651D45
USA 11395 10/ 21/ 23 52415 1 42 JL7 19490 E 22M)3H
USA 11395 10/ 21/ 23 52415 1 42 JL7 19490 D 22MO3K
USA 11395 10/ 21/ 23 52415 1 42 19490

PE23-021 000051 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, PLT MAX, VPV VI N 1FMJK1LT5KP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 73,497 MLE
%e_ratl ng Envi ron:
ehicl e e : Rsp Act :

SYMPTOM 8 85 2 21 SAFE & SECURE &FI RE/ SMOKE) SEAT BELT

o FRONT PASSENGE DEPLOYMENT ( UNI NTENDED)
Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Photo: NO Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

CONCER  11/08/2023 03: 16PM
PASSENGERS SEAT BELT PRETENSI ONER VENT OFF AND SEAT BELT PULLED BACK

| NTO B PI LLAR
------------------------- CONCERN DETAIl LS --------mmmmmmammamm -
----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
Syrrp Veri f?: Ease of Di agnosis: Level of ASS|stance
ITP Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Atterrpt ) ) Repai r Prior to Call: NO
Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI! ONS ---cemmmmmcaaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmmaaaaaoao o
Vehi cl e Build Date: 12/ 10/ 2018 Warranty Start Date 05/ 31/ 2019
Dat e of Sal e: 05/ 31/ 2019 Selling D r{Geo/ Mkt , Dl r, Sub) :
Deal er SpeC| al O der: Gross Vehicle Wi ght: 740 LBS

LH RH Drive:

_ ENGI NE- - -

Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: I 364 AB
8 I ” Cal b: KTBSURN A

eria

E1221 061218C117201031JS 364 AB

-TRANSMISS'I[QN---

Trans: 10 SPD AUTO 1OR8O Par
Bl d Dt:

Seri al #:
TCO4A18333132467 JL1P 7000 GD

PE23-021 000052 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i #: W
ggport our ce: HSD- %SFS yP Q RepngpDate

Mbdel : Shft :
) ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSW H- RTD Brand . LESS Tl RE VENDOR
Radi o : A C : AC J-722°7°27°?72°°?72°7?°2°7?°°7?7?°77?7
Pai nt : PN4-?2?27?2227272?22°?22222°?7272727?2?2?2?2?2?2?--------- AGATE BLACK METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

e REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller . DANI EL RI VERA Title: TECHN Cl AN

Phone 19729853600

Rpr Dir: USA 07444 - Five Star Ford of Dall as Ph#: 972- 985- 3600
Dal | as State . Texas

Count ry: United States Regi on . Dall as

---------------------- CQI'S VI N HI STORY -rremmmmmmacccceaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE

see--------------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repai r Repai r Odonet er RRI Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperation

USA 07444 TI707723 — 73497 "1 47 —JLT 78611B08 AE
USA 07444 11/ 07/ 23 73497 1 42 JL1 78602B82 B

PE23-021 000053 GCQISPV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 08/ 17/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 NAVI GATOR 4X4, BLK LBL, MPV VI N: 5LMJJ2TT9KP
Engi ne : ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 46,237 MLE
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG STAYS ON

Addi tional Synptom Seatbelt depl oynent ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

COMVENT TEXT

08/ 17/ 2023 03: 58PM DALTON WHI TTAKER(FSE MSS - FCSD - SOUTHEAST REG ON
Web Form Dat a Descri ption _of Vehicle Concern: CUSTOVER
STATES WHI LE RD A LOUD POP NO SE FROM LEFT_SI DE OF VEHI CLE,
AND DRI VER FRONT SEAT BELT | MVEDI ATELY LOCKED UP. CUSTQOVER STATES HE
SMELLED A SMOKE SMELL, ALMOST LI KE A GUNPOADER - AND THE SEAT BELT
STAYED LOCKED UP. AFTER PULLI NG OVER, HE WAS ABLE TO GET THE SEAT BELT
UNHOOKED, BUT | TS LOCKED AND WONT RELEASE. ALSO THE AIRBAG LIGHT IS
ON. Pl ease |list any diagnostics alread erforned: VERI FI ED Al RBAG
LIGHT ON. LT FT SEATBELT RETRACTOR L , WONT RELEASE. RESTRAI NT
SYSTEM DI AG - RCM DTC BOO7E: 13. RESTRAI NT SYSTEM PI NPO NT TEST L. L1:
BOO7E; 13. L2: DCL DI SPLAY - DEPLOY-23R = >650hns. L6: 0.050hns, PASS.
L7: THE LT FT RETRACTOR CONNECTOR C323 IS OK, NO SI GNS OF DANVAGE,
WATER, ETC. JUVPER THE CKT @ C323 - DTC CHANGES TO BOO7E: 1A
DEPLOY- 23R = 0. 02o0hnms. All: YES. TEST RESULTS | NDI CATE | NTERNAL
RETRACTOR TENSI ONER FAULT. THE RETRACTOR CONNECTOR C323 IS OK, NO
SI GNS OF DAMAGE, WATER, ETC. Parts Repl aced: NONE. Your Question: ANY
KNOANS FOR THI S CONCERN? SHOULD A RETRACTOR PRETENSI ONER DEPLOY JUST
BECAUSE??? BASED ON THE TEST RESULTS, THE RCM AND W RI NG SHOULD BE X,
SO | T ONLY LEAVES AN | NTERNAL | SSUE W TH THE RETRACTOR PRETENSI ONER?
MY MANAGER WANTED US TO CONTACT YOU ABOUT THI S ABNORMAL DEPLOYMENT OF
THE TENSI ONER AND SEE | F THERE | S ANYTH NG ELSE WE SHOULD
| NSPECT/ DI AG? OR JUST GO AHEAD AND REPLACE THE LT FT SEAT BELT
RETRACTOR UNDER WARRANTY???
08/ 17/ 2023 03: 58PM DALTON WHI TTAKER(FSE MSS - FCSD - SOUTHEAST REGQ ON
Coyl e, Since the vehicle was not involved in a crash or accident and

the driver seat belt tensioner deployed, the driver seat belt

tensi oner and RCM shoul d be replaced. It is possible this fault )

occurred due to hitting a pot hole in the road. To be on the safe side

and ensure an internal RCM fault did not cause this concern repl ace

the RCM at the sane tinme if no wring concerns can be identified.

Dal t on Wi tt aker
AUDI T 08/ 17/ 2023 08: 31PM

SYNC. GEN3 MODEM 4G

- - TYPE- -
CONCER

RECOVM

PE23-021 000054 GCQISPV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 17/ 2023

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaaan-

e DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts: Repair Prior to Call: NO
RCVEBOO7E- 13- 8BO7F- 13 _ _ _
Equi prment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -----------mmmmmmamao -
Vehi cl e Build Date: 04/ 07/ 2019 Warranty Start Date 08/ 28/ 2019
Dat e of Sal e: 08/ 28/ 2019 Selling D r{Geo/ Mt , DI r, Sub):

Deal er SpeC| al O der: Gross Vehicle Wi ght: 772 LBS

LH RH Drive:

_ - - - ENGI NE- - -

Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 382 AB

B I " Cal b: KTBOURN A

eri a

E1221 020419C117300431JS 382 AB

- TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 1OR80 Part #:

Bld Dt:

Serial #:
TC02A19086320201 JL1P 7000 HC

Model : Shft:

. ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSWH RTD Brand : HANKOOK Tl RE VENDOR

Radi 0 : A C : AC  J-272272727272°7227°7?7°22°2°°°7°77?7
Pai nt : PN3-?272?227227227222722222222272?2222?--------- "WHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

(F?rhl g/ Cal I er : COYLE O NEAL Title: TECHN Cl AN
one :
COYLE O_NEAL
Rpr Dl r: USA 04845 - Sam Gal | oway Ford Lincoln Ph#: 239- 939- 5000
Cty: Fort Myers State . Florida
Country: United States Regi on Ol nd

Claim#/ Date : 914743 08/14/2023

Specialist's
Nane . DALTON WHI TTAKER ( FSE)

PE23-021 000055 GCQISPV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate 08/ 17/ 2023

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

see--e--s--------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repai r Repai r Odonet er R& Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperati on

USA 04845 08701723 45768 1 427 OSP TO0654C

USA 04845 08/ 01/ 23 45768 1 42 BAG 48H6 760 10654C1

USA 04845 08/ 09/ 23 46124 1 04 FL3 3F840 D 222475A

USA 04845 08/ 09/ 23 46124 1 04 FL3 3F840 E

USA 04845 08/ 09/ 23 46124 1 04 W17218 S442

USA 04845 08/ 09/ 23 46124 1 04 W/ 16538 S450B

USA 04845 08/ 09/ 23 46124 1 04 W/12250 S437

USA 04845 08/ 09/ 23 46124 1 04 14B561

USA 04845 08/ 14/ 23 46237 1 42 JL7 78611B09 AM 14056D

USA 04845 08/ 14/ 23 46237 1 42 LL1 14B321 A 14056D45

USA 04845 08/ 14/ 23 46237 1 42 14056D1

USA 04845 08/ 14/ 23 46237 1 42 61108AL

USA 04845 10/ 05/ 23 47056 1 42 JL7 19490 E 22MD3H

USA 04845 10/ 05/ 23 47056 1 42 14490

USA 04845 10/ 05/ 23 47056 2 42 M3 6256 A 232143D

USA 04845 10/ 05/ 23 47056 2 42 M3 6C525 A

USA 04845 10/ 05/ 23 47056 2 42 HL3 6279 B

USA 04845 10/ 05/ 23 47056 2 42 M3 6584 G

USA 04845 10/ 05/ 23 47056 2 42 HL3 6584 A

USA 04845 10/ 05/ 23 47056 2 42 Wh03275 S437

USA 04845 10/ 05/ 23 47056 2 42 Wh03280 S437

USA 04845 10/ 05/ 23 47056 2 42 Wr14498 S900

USA 04845 10/ 05/ 23 47056 2 42 AAS5 9E583 A

USA 04845 10/ 05/ 23 47056 2 42 HL3 8507 A

USA 04845 10/ 05/ 23 47056 2 42 BR3 8527 A

USA 04845 10/ 05/ 23 47056 2 42 HL3 6A340 A

USA 04845 10/ 05/ 23 47056 2 42 XWi 6700 AA

USA 04845 10/ 05/ 23 47056 2 42 BR3 6020 A

USA 04845 10/ 05/ 23 47056 2 42 BR3 6C535 A

USA 04845 10/ 05/ 23 47056 2 42 AA5 6714 A

USA 04845 10/ 05/ 23 47056 2 42 T 357

USA 04845 10/ 05/ 23 47056 2 42 Z 30 A

USA 04845 10/ 05/ 23 47056 2 42 Z 31 B

USA 04845 10/ 05/ 23 47056 2 42 V 13 G

USA 04845 10/ 05/ 23 47056 2 42 X 5W20 Q1SP

USA 04845 10/ 05/ 23 47056 2 42 Z 20

USA 04845 10/ 05/ 23 47056 2 42 P 4 A

USA 04845 10/ 05/ 23 47056 2 42 HL3 8507 D

USA 04845 10/ 05/ 23 47056 2 42 HL3 8527 B

USA 04845 10/ 05/ 23 47056 2 42 HL3 8590 A

USA 04845 10/ 05/ 23 47056 2 42 6256
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