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From: renec@lorenzoford.com
To: Ordcalp, F (F.)
Cc: "Luis Sierra"
Subject:  seat belt deployed
Date: Wednesday, July 05, 2023 5:47:50 PM
Attachments:  seat belt .pdf
Importance: High

WARNING: This message originated outside of Ford Motor Company. Use caution when opening attachments,
clicking links, or responding.

Hello,
 
Please see attached document for seat belt deployment incident on behalf of mutual customer,

.   Customer seeks repair of vehicle at this time.
 
Please advise on how to proceed.

Call Us: (866) 370-8011
Visit us at https://www.lorenzoford.com
30725 South Federal Highway
Homestead, FL 33030
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Case 

CAS-  

 

General Info 

Overview 

Case Number 
 

CAS-  Status Resolved 

Priority Medium Owner US Ford Passenger Vehicle 
Inquiry NA CRC 

Input Channel Phone Status Reason Information Provided 
    
Originating 
Team 
 

US Ford Passenger Vehicle Inquiry 
NA CRC 

  

 

Case Closure Details 

Resolution 
Type 
 

Information Provided / Concern 
Addressed 

Case Disposition 
Team 

US Ford Passenger Vehicle 
Inquiry NA CRC 

Cancellation 
Type 

 Case Disposition 
Type 

Satisfied; No Further Action 
Needed 

Closed By Deandre Walter Closed Date 8/30/2023 5:17 PM 
 

Closure 
Comments 

 

 

Case Reopen Details 

Reopened By  
 

 Reopened On  

 

Customer Info 

Customer Info 

Customer 
Name 
 

 Best Contact 
Method 

 

Best Daytime 
Phone 

 Home Phone  
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Business 
Phone 

 Mobile Phone  

Email    
 

Delegate Info 

Customer 
Delegate 
 

 Customer 
Delegate 
Relationship 
 

 

Customer 
Delegate 
Phone 

   

 

Customer Scores 

LTV Score 
 

 All Marketing 
Scores 

 

Loyalty Score  ESP Score  

Defector 
Score 

 Dissat Score  

Likelihood To 
Service 

Yes Service Segments  

In-Market    
 

Dealer Info 

Dealer Info 

Dealer Name 
 

San Tan Ford P&A Code 07488 

Dealer Service 
Manager 

Michael Peek Jr Dealer Phone 
Number 

4808213200 

More Than 
One Service 
Manager 

No Dealer Contact  

 

Vehicle Info 

Vehicle Info 

VIN 
 

1FMJK1HT0KE  Mileage  
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Warranty Start 
Date 

3/27/2019 Mileage Units Miles 

Hours In 
Service 

 Converted 
Mileage 

 

 

Vehicle Classification 

Vehicle 
Classification 
Full Path 
 

2019 > FORD > EXPEDITION > K1H - EXPEDITION MAX XLT 4X2 

Model Year 2019 Engine 
Specification 

3.5L V6 GTDI 

Make FORD Transmission 
Specification 

10 SPD AUTO TRANSMISSION-
10R80 

Model/Vehicle 
Line 

EXPEDITION   

Body Style K1H - EXPEDITION MAX XLT 4X2   

Equipment & Software 

SYNC Version 
 

 Modem/TCU? Yes 

Installed SYNC 
Version 

 Installed Date  

WIFI Capable No WIFI Enabled No 

Data Usage  Date Retrieved  

 

Case Classification 

Case Classification 

Case 
Classification 
Team 
 

US Ford Passenger Vehicle Inquiry NA CRC 

Case 
Classification 
Full Path 
 

Legal > Alleged Injury due to Product Defect 
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Level 1 Legal   

Level 2 Alleged Injury due to Product 
Defect 

  

Level 3    

Level 4    

 

Symptom Code 

Symptom Classification 

Symptom 
Classification 
Full Path 
 

 

Level 1    

Level 2    

Level 3    

Level 4    

More Than 
One Symptom 
Codes? 

No   

 

Additional Symptom Codes  

Level 1 Level 2 Level 3 Level 4 
 

 

Activities 

Activities 

Subject Activity Type Status Created On Created By 
Case Assignment - 
CAS-

 

Case Assignment Completed 8/30/2023 5:02 
PM 

a8ea806a-f003-
47d4-a7d2-
30447dcda4cf 
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Resolution for Case: 
CAS-

 

Palvelupyynnön 
ratkaisu 

Completed 8/30/2023 5:17 
PM 

Deandre Walter 

 

Notes & Attachments 

Title Note File Name 
Created On  
08/30/2023 
16:15:51  By: 
Deandre Walter 
Primary 
Team:US Ford 
Passenger 
Vehicle Inquiry 
NA CRC 

VIN# 1FMJK1HT0KE  
IBC FROM CUST: MY VEH HAD A MALFUNCTION 
THAT ENDED IN A INQUIRY THE SEAT BELT PRE 
TENSION DEPLOYED WHILE WE WERE DRIVING  BUT 
WE DID NOT GET IN A ACCIDENT SO I HAD TO TAKE 
MY VEH TO THE DLR FOR REPAIRS AND I HAD TO 
GOT O THE HOSPITAL SO IM SEEKING ASSISTANCE 
WITH MY MEDICAL BILLS 
 
CXS ADVISED: Has the customer filed a claim with 
their insurance company? YES 
 
If a claim has been filed with their insurance 
company, what is the status of the claim? UNDER 
REVIEW 
Is the vehicle repairable? YES 
 
Were any injuries sustained for which the parties 
sought treatment? If yes, provide the first and last 
name of all injured parties.  
 
Are you seeking any form of assistance from the 
Ford Motor Company? If yes, what form of 
assistance (e.g., medical bill reimbursement, repair 
assistance, or other)? MEDICAL BILLS 
 
What was the date of the accident? 7/22/2023 
 
Do you believe a product defect influenced or 
caused the accident? If yes, what product defect is 
alleged to have caused the accident? THE 
PASSANGER SEATBELT 
 
What is the city and state where the accident 
occurred? QUEEN CREEK ARIZONA 
 
Was a police report filed? NO 
 
If a police report was filed, what were the findings? 
NA 
 
Are you able to provide a copy of the police report? 
NA 
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What is the police report number and in what city 
and county was the report filed? NA 
 
What is the name and address of the customer’s 
attorney (Ask this question only if the customer 
mentions they have sought or retained an attorney)? 
NA 
 
What email address would you like our Office of 
General Counsel to send communication to 
regarding this matter?  
QUEEN CREEK AZ  
 
What mailing address would you like our Office of 
General Counsel to send your written response to 
(Document the full address)? 

 QUEEN CREEK AZ  
 
Ford Motor Company 
Customer Experience Specialist-car/suv 
Deandre Walter 
Dwalte78@Ford.com www.Ford.com 
Office: 866-631-3788 EXT 79795 
PVINQ 
 
 
 

 

Email 

Direction Date From To Subject Body 
 

Additional Info 

Admin Info 

Archived Case? 
 

No Caller 
Authorization 
Code 

 

Source System 
ID 

 Source System 
Name 

 

Created On 8/30/2023 5:01 PM Created By Deandre Walter 

Modified On Deandre Walter Modified By Deandre Walter 
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Financial 
Assistance 
Provided? 

N/A Case Age (Hours) 20.55 
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From: dcpform@ford.com
To: Ordcalp, F (F.)
Cc: aheady@jimclick.com
Subject: Dealer/Fleet Request For OGC Review
Date: Thursday, October 26, 2023 7:24:53 PM

Dealer/Fleet Request For OGC Review
Dealership/Fleet Name: Jim Click Ford
Requesting Dealer/Fleet: Jim Click Ford
P&A Code: 20402
Contact Person: W. Alan Heady
Title: Service Manager
Phone Number: 520-519-7228
Fax Number: 520-570-7302
Email Address: aheady@jimclick.com
Region: Phoenix
Address: 11342 E. Cresote Range Drive
City: Tucson
State: Arizona
Zip Code: 85711
CUSTOMER/VEHICLE INFORMATION
Warranty Start Date: 07/17/2019
Vehicle Year: 2019
Vehicle Model: EXPEDITION
Vehicle VIN: 1FMJU1JT8KE
Mileage: 308793
Customer/Fleet Name:
Street Address:
City: Tucson
State: Arizona
Zip Code:
Contact Phone:
Work Phone: n/a
Email Address:
Region: phoenix
DETAILS OF INCIDENT
Incident Involves: Injury
Date of Incident: 2023-10-26
County in which incident
occurred:   Pima
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Is customer alleging a
component defect
CAUSED the incident?

Yes

If yes, what type & details:

If no, refer to Escalated
Concern Handling
section of the Customer
Handling Roadmap  

Drivers front seat belt imploded and locked up on the
driver

Was a police report filed? No
If yes, where: N/A
Has the insurance company
been contacted?  No

What did the insurance
company advise? N/A

Name and phone number of
owner's
insurance company & agent's
name:  

N/A

If the vehicle is a conversion
unit, who is the coach builder? No

City:
State:
Zip Code:

Vehicle Location: Jim Click Ford 6244 E. 22nd Street Tucson, Arizona
85711

Attorney Information (if
applicable):
CVO Contact (if applicable -
Fleet Only):
RESOLUTION THAT
CUSTOMER IS SEEKING: Customer injured due to seat belt imploding.

COMMENTS: Vehicle is at our dealership no inspection or repair has
been completed until advised further by the Manufacturer.
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