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Incident
Involves:
Date of
Incident: 2023-08-27

County in
which incident
occurred:  

Ector

Is customer
alleging a
component
defect
CAUSED the
incident?

Yes

If yes, what type
& details:

If no, refer to
Escalated
Concern
Handling
section of the
Customer
Handling
Roadmap  

Passenger side seatbelt pretensioner deployed with no crash event
occurring while the vehicle was traveling 30 mph. The passenger was
effected but we are uncertain of any possible ailments that could have
been caused. The customer also notice smoke appear along with a burning
type smell.

Was a police
report filed? No

If yes, where:
Has the
insurance
company been
contacted? 

No

What did the
insurance
company
advise?
Name and
phone number
of owner's
insurance
company &
agent's name:  
If the vehicle is
a conversion
unit, who is the
coach builder?
City:
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State:
Zip Code:
Vehicle
Location: Sewell Ford Lincoln 4400 Parks Legado Rd. Odessa Tx 79765

Attorney
Information (if
applicable):
CVO Contact
(if applicable -
Fleet Only):
RESOLUTION
THAT
CUSTOMER IS
SEEKING:

Unknown at this time, the customer asked this to be escalated to the CEO.
This is why we are submitting this OGC.

COMMENTS: Please advice us on what to do from here. carlos.guillen@teamsewell.com,
emmanuel.lopez@teamsewell.com
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