INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 21/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, XLT MAX, VPV VI N 1FMIK1IHTOKEANEN
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 61,352 MLES
%e_ratl ng Envi ron:

ehicl e e : Rsp Act :
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

Al RBAG STAYS ON

Add| tional tom Uni ntended pretensioner depl oy ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooeiaa e a oo COMMENT TEXT ----------------"------------

CONCER 09/ 21/2023 12:58PM BRI AN JAY( FSE% MSS - FCSD - SOUTHWEST REG
Web Form Dat a Description of Vehicle Concern: CUSTOVER
STATED THE Al ME_ON THE PREVI QUS DAY. THE NEXT DAY THEY
HEARD A LOUD BANG AND THE LEFT FRONT SEATBELT TI GHTED UP DUE, TO THE
SEATBELT RETRACTOR PRETENSI ONER GO NG OFF. Pl ease |1 st an¥ di agnostics
al ready perforned:. SELF TEST ON RCM Parts Repl aced: ou

estion: THERE ARE NO CRASH EVENT DTCS STORED IN THE RCM JUST DTC
007E: 13 OPEN CIRCUI T FOR LEFT FRONT SEATBELT RETRACTOR PRETENSI ONER.
| M TRYI NG TO FI GURE OQUT WHY THE PRETENSI ONER WHEN OFF ON | TS OMWN
APPARENTLY AND NO EVENT DTCS STORED IN THE RCM COULD THERE PGCSSI BLY
AN | NTERNAL FAULT I N THE RCM THAT TRI GGERED THE PRETENSI ONER? | M JUST
WONDERI NG WHAT | S THE BEST WAY TO PROCEED. UNLESS THE PRETENSI ONER SAW
12 VOLT POAER AND GROUND | DONT SEE HOW I T WENT OFF BY | TSELF.

RECOW 09/ 21/ 2023 12: 58PM BRI AN JAY( FSE) M5S - FCSD - SOUTHWEST REG
Good afternoon Matt. | have heard of this concern before, and found
sone other related reports. leen %ou have no inpact sensor or :
depl oynment threshold / nenory / suspect a coI [ision or inpact
is not the root cause. Per ex erlence a WII’II‘]P fault is not likely
to be the root cause of a false SRS depl oynent unfess the fault
occurred on vehicle startup. A short to round on just one wire of the

retensioner can cause a fal se depl oynent, but typ |caIIy onIY dur|n

he internal RCM self check that happens on initi aI key” on t mg

hel p.to get sone nore info and find out if the driver can rerrenber the
condi tions when they experienced the event. But given what we know so

t
far, the most |ikely scenario was an internal RCMfault and both the
af fected belt retractor pretensioner conponent *and* the restraint
control nodul e shoul d_be replaced to ensure the fault cannot occur
again in the future. Thanks Brian J FSE C2 Houston TX
ADD- ON O /21/ 2023 12: 58PM BRI AN JAY( FSE) MSS - FCSD - SOUTHWEST REG
nd addi ti onal re%grts of this, GCQ S P1JBT074 / P8QB7006.
CONCER 09/21/ 2023 01: 21PM S

OK GREAT! THE CUSTOMER SAYS THEY WERE DRI VING FOR A VWH LE AND THEN I T
POPPED. | COULDNT FI ND ANY W RI NG | SSUSE SO | M GO NG TO PROCEED W TH
RECOMVENDI NG RCM AND SEATBELT RETRACTOR REPLACEMENT. THANKS FOR YOUR

PE23-021 000001 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 21/ 2023

f e TYPE-- - e COMVENT TEXT -----mmmmmmmmmmmemme e oo
HELP!
HEL P!

RECOW 09/ 21/ 2023 03: 44PM BRI AN JAY% FSE) MSS - FCSD - SOUTHWEST REG
Thanks Matt for the details for when the issue took place. -BJ

AUDI T 09/ 21/ 2023 08: 31P
SYNC: GEN3 I\/L'DEM

------------------------- CONCERN DETAI LS -seemmmmmmaaaaaaaaaan

R T DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Verif?: Ease of Di agnosi s: Level of Assistance:
n‘P Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunber:
Prior ReEalr Attenpts: Repair Prior to Call: NO
RCVEBOO7 . . .
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmmeaaaaoao o
Vehi cl e Build Date: 01/ 24/ 2019 Warranty Start Date: 07/ 22/ 2019
Dat e of Sal e: 07/ 22/ 2019 Selling D r{Geo/ Mct, Dl r, Sub) : USA 09694
Deal er Special O der: Gross Vehicle Wi ght: 735 LBS
LH RH Drive:
_ - - - ENGI NE- - -

Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 364 AB

Bld Dt: Cal b: KTBSURN A
Serial #:

F1221 I 364 A

RANSMI SSI ON- - -

Trans: 10 SPD AUTO 10R80 Part #:

Bld Dt:
Serial #:
TC04A19017132500 JL1P 7000 GD

Model : Shft:

---AXLE- - -

éxl e: | 3.31 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

---ADDI TI ONAL - - -

Tire : P275/65R18 A/ S BSW H RATED Br and LESS Tl RE VENDOR

Radi o : A C : AC _ J-2?727227?772272°°7°7272°2°°°7°7°77?7
Pai nt : PN4-22222272272222272222222722222?------- - - AGATE BLACK METALLIC

-------------- AETER MARKET MODI FIl CAT] ONS ------ccun--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

PE23-021 000002 GCQISSV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

CQ S Report Nunber: P9UFNOO3 Program Tége: H Oig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/21/2023
S e REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATI ON ----------
galglcaller : JOHN ALEXANDER Title: TECHN Cl AN

one ;

JOHN ALEXANDER

Rpr Dir:USA 07423 - Big Star Ford Ph#: 713- 960- 9800
Qty: Manvel State . Texas
Country: United States Regi on : Houston

Claim# Date : [ 09 18/ 2023

Specialist's
Nane . BRI AN JAY ( FSE)

---------------------- CQI'S VIN HI STORY -ceccmmmmmaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onlyg TR
Caus Service Part Nunber Labor

Repai r Repair Odonet er R& )
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation
USA 0UoZ44 04704/ 23 50881 I 142 HLS 9459 C 222200C
USA 06244 04/ 04/ 23 50881 1 42 M.3 6256 A
USA 06244 04/ 04/ 23 50881 1 42 M3 6C525 A
USA 06244 04/ 04/ 23 50881 1 42 HL3 6279 B
USA 06244 04/ 04/ 23 50881 1 42 M.3 6584 G
USA 06244 04/ 04/ 23 50881 1 42 HL3 6584 A
USA 06244 04/ 04/ 23 881 1 42 W503280 S437
USA 06244 04/ 04/ 23 881 1 42 Wr'14498 S900
USA 06244 04/ 04/ 23 881 1 42 AAS 9E583 A
USA 06244 04/ 04/ 23 881 1 42 HL3 8507 A
USA 06244 04/ 04/ 23 881 1 42 BR3 8527 A
USA 06244 04/ 04/ 23 881 1 42 HL3 6A340 A
USA 06244 04/ 04/ 23 881 1 42 XML 6700 AA
USA 06244 04/ 04/ 23 881 1 42 BR3 6020 A
USA 06244 04/ 04/ 23 881 1 42 BR3 6C535 A
USA 06244 04/ 04/ 23 881 1 42 AAS 6714 A
USA 06244 04/ 04/ 23 81 1 42 X 5WB0 BSP
USA 06244 04/ 04/ 23 81 1 42 \ 13 G
USA 06244 04/ 04/ 23 81 1 42 Z 30 A
USA 06244 04/ 04/ 23 81 1 42 X 5W80 QLSP
USA 06244 04/ 04/ 23 81 1 42 Z 20
USA 06244 04/ 04/ 23 81 1 42 P 4 A
USA 06244 04/ 04/ 23 1 42 6256
USA 06244 12/ 20/ 23 1 42 JL7 5E212 R 12650D
USA 06244 12/ 20/ 23 1 42 W520514 S440 12650D45
USA 06244 12/ 20/ 23 1 42 5212A
USA 06244 12/ 20/ 23 1 42 5212BL
USA 06244 12/ 20/ 23 1 42 12650DX1

PE23-021 000003 GCQISSV



Page: 04 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 21/ 2023

s----------------- VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repair Odometer Rp Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on
USA 07423 55446 1 42 JL1 78611B08 AD 14056D
USA 07423 55446 1 42 61108AR
USA 07423 55446 1 42 14056D45

PE23-021 000004 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 26/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, XLT MAX, VPV VI N 1FMJ K1HT4KP
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 58,816 M LE
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 8 85 2 21 SAFE & SECURE &FI RE/ SMOKE) SEAT BELT

o FRONT PASSENGE DEPLOYMENT ( UNI NTENDED)

Addi tional Synptom unintended belt retractor ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooei e oo COMMVENT TEXT ----------------"------------

CONCER 06/ 26/ 2023 01:21PM JAMVES TOVASQ( FSE) MSS - FCSD - SOUTHEAST REGQ ON
Web Form Dat a Description of Vehicle Concern: pass front
seat belt dep ( ~driving with the young daughter in the seat
Pl ease |ist any diagnostics al read?/_ performed: performed pptm for code
b007: 13 test drove vehicle with inline fuse on connector ¢303 for seat
belt to try and bl ow fuse but didnt Parts Replaced. pass front seat
belt retractor Your Question: while scanning onl %/ found open circuit
code. did not find codes for inpact or deploynent . checked wiring for
shorts but nothing. has clean car fax no reported accidents . | test
drove vehicle with fuse on ¢c303 to see if it blows recreating a

pl oyment signal but no luck. i have never seen a seat belt deploy on

s owmn., i want to nake sure that it is safe for the custonmer to

if there any other way to check for inpacts or should i also

ce the rcmas it may have set off the seatbelt.

023 01: 21PM JAMES TOVASO(FSE) .= MBS - FCSD - SOUTHEAST REG ON

When you have a concern all eging an uni ntended depl oynent of a
nts device, a fire, accident, injury, property danmage and/or
sphas occurred due to an all eged product defect, pursuant to
ranty and Policy Manual, no repairs should be perforned. See
BR><BR>- <B><U>U. S. Deal ershi ps</ U></ B> shoul d conplete a
<B>Deal er/ Fl eet Request for OGC Revi ew</ B> found on FMCDeal er.com -
arts &anp Service Tab - Custoner Satisfaction ) )

I i nk., <BR><BR><B><U>NOTE; </ U></ B> The Techni cal Assistance Center wll
not be able to provide further assistance with this issue until after
the OGC review.

ADD- ON 06/ 26/ 2023 01: 21PM JAMES TOVASQ( FSE) _MSS - FCSD - SOUTHEAST REG ON
Spoke with Service manager Rene and advised to submt online formfor

review. ,SWS Session Status : SWS Not Necessary, SWS Session
Sub Status : Non-Technical, SWS Comments : No applicable

------------------------- CONCERN DETAI LS -crmmmmmmmmaaaaaaaaan-

o

RECOVM

PE23-021 000005 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 06/ 26/ 2023

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemao-
Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:

. _Timng: Base Tim ng ML light on?
Tes St and Road Test : 8D Nunber:
Prior Eall’ "Attenpts: Repair Prior to Call: NO
RCM#BOO7F- 13, BOO7F- 13 _ _ _
Equi pment / Procedur e” Used Ef fective? Equi pment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -ccrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

S m e m e m e me e VEHI CLE DETAIl LS - o
Vehicl e Build Date: 01/ 29/ 2019 Warranty Start Date: 02/ 17/ 2019
Dat e of Sal e: 02/17/ 2019 Selling D r(Geo/Mt, D r, Sub): USA 08730
Deal er Special Order: Gross Vehicle Weight: 735 LBS
LH RH Dri ve:
) ENGI NE - - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 364 AB
Bl d Dt: Cal b: KTBSURN A
Serial #:
F1221 I 364 A
RANSMI SS|I ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TO)4A19028110295 JL1P 7000 GD
Model : Shft :
- - - AXLE- - -
Axl e: 3.31 FINAL DRI VE RATI |d Tag Code: Bl d Dt:
Seri al #:
) - - - ADDI TI ONAL - - -
Tire : P275/65R18 A/'S BSW H RATED Br and . LESS Tl RE VENDOR
Radi o : A C : AC  J-2222727272727272727?727°2?2°2°2°?°?°?7?7?7
Pai nt : PNA4- ?2?27?2272727?27?22°222222°?272727?2?2?2?2?2?27?--------- " AGATE BLACK METALLIC

-------------- AFTER MARKET MODI FI CATI] ONS ----ceeennn-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal |l er . MANUEL PAZCS Title: TECHN Cl AN
one :
MANUEL PAZGOS
Rpr DI r: USA 05326 - Lorenzo Ford Ph#: 305- 247- 5112
Qty: Honest ead State . Florida
Country: United States Regi on : Ol ando

Claim#/ Date 06/ 15/ 2023
Specialist's .

PE23-021 000006 GCQISSV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 26/ 2023
Nane : JAMES TOVASO ( FSE)

---------------------- CQI'S VI N HI STORY -rremmmmmmmaacccaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Cdonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat e O der (Mles) r Cond Pfx Base Sf x Operation

USA 05326 067/ 15723 ~ 58816 I 41  JLT 78611B0O8 AD  1Z2651D

USA 05326 06/ 15/ 23 1 41 JL1 78611B09 AG 12651DX1
USA 05326 06/ 15/ 23 1 41 12651D45
USA 05326 06/ 15/ 23 1 41 61108AT
USA 05326 06/ 15/ 23 2 82 RENTAL
USA 05326 06/ 15/ 23 3 82 RENTAL
USA 05326 06/ 15/ 23 4 82 RENTAL
USA 05326 06/ 15/ 23 5 82 RENTAL
USA 05326 06/ 15/ 23 6 82 78611B08
USA 05326 06/ 15/ 23 7 82 RENTAL

PE23-021 000007 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, PLT MAX, VPV VI N 1FMJK1LT5KP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 73,497 MLE
%e_ratl ng Envi ron:
ehicl e e : Rsp Act :

SYMPTOM 8 85 2 21 SAFE & SECURE &FI RE/ SMOKE) SEAT BELT

o FRONT PASSENGE DEPLOYMENT ( UNI NTENDED)
Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Photo: NO Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

CONCER  11/08/2023 03: 16PM
PASSENGERS SEAT BELT PRETENSI ONER VENT OFF AND SEAT BELT PULLED BACK

| NTO B PI LLAR
------------------------- CONCERN DETAIl LS --------mmmmmmammamm -
----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
Syrrp Veri f?: Ease of Di agnosis: Level of ASS|stance
ITP Ti m ng: Base Ti m ng : ML Iight on?

Test Stand Road Test : 8D Nunmber :

Prior Repair Atterrpt ) ) Repai r Prior to Call: NO
Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI! ONS ---cemmmmmcaaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmmaaaaaoao o
Vehi cl e Build Date: 12/ 10/ 2018 Warranty Start Date 05/ 31/ 2019
Dat e of Sal e: 05/ 31/ 2019 Selling D r{Geo/ Mkt , Dl r, Sub) :
Deal er SpeC| al O der: Gross Vehicle Wi ght: 740 LBS

LH RH Drive:

_ ENGI NE- - -

Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 364 AB
8 I ” Cal b: KTBSURN A

eria

E1221 061218C117201031JS 364 AB

-TRANSMISS'I[QN---

Trans: 10 SPD AUTO 1OR8O Par
Bl d Dt:

Seri al #:
TCO4A18333132467 JL1P 7000 GD

PE23-021 000008 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i #: W
ggport our ce: HSD- %SFS yP Q RepngpDate

Mbdel : Shft :
) ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSW H- RTD Brand . LESS Tl RE VENDOR
Radi o : A C : AC J-722°7°27°?72°°?72°7?°2°7?°°7?7?°77?7
Pai nt : PN4-?2?27?2227272?22°?22222°?7272727?2?2?2?2?2?2?--------- AGATE BLACK METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

e REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller . DANI EL RI VERA Title: TECHN Cl AN

Phone 19729853600

Rpr Dir: USA 07444 - Five Star Ford of Dall as Ph#: 972- 985- 3600
Dal | as State . Texas

Count ry: United States Regi on . Dall as

---------------------- CQI'S VI N HI STORY -rremmmmmmacccceaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE

see--------------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repai r Repai r Odonet er RRI Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperation

USA 07444 TI707723 — 73497 "T 247 " JLT 78611B08 AE
USA 07444 11/ 07/ 23 73497 1 42 JL1 78602B82 B

PE23-021 000009 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 18/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, XLT, MPV VI N. 1FMJ Ull—rI'GKP
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 68,952 MLE
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 8 85 1 21 SAFE & SECURE ( FI RE/ SMOKE) SEAT BELT

o FRONT DRI VER ) DEPLOYMENT ( UNI NTENDED)

Addi tional Synptom seat belt pretentioner ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooe i e oo COMMVENT TEXT ----------------------------

CONCER 09/ 18/ 2023 10: 26AM KEVI N SANDERS( FSE) M5S - FCSD - SOUTHEAST REGQ ON
Web For m Dat a( Descri ption of Vehicle Concern: Custoner said
they were driv ( he road and heard a sound that sounded |like a
gun shot, air bag | ight canme on, pulled over and stopped. after
unl atching seat belt it is locked in retracted node and wont nove.
Pl ease |i st any diagnostics alreadY performed: verified concern, )
tested for codes and ran oaS|s._nohh|ng found. have not continued with

di ag. yet. | have never seen this happen, so Imjust trying to get
sone i nformation before | get in too deep. Parts Repl aced: none Your
Question: are there any concerns | should be aware of ?

RECOW 09/ 18/ 2023 10; 26AM KEVI N SANDERS( FSE) M5S - FCSD - SOUTHEAST REG ON
Charlie, Looking at the vehicle history, BOO7F. 13 and BOO7E: 13 have
been setting. IT is likely there is a circuit fault that caused the
depl oynment . "Pl ease continue with normal diagnostics b perforn1n9
Blnp0|nt test Mfor the BOO7F; 13 and pinpoint test L for the BOO7E: 13.

ay close attention for any pin fit issues at the connectors and
har ness chaffing. Thank you, Kevin FSE

------------------------- CONCERN DETAIl LS ------mmmmmmmmamam o

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaao-

Synp. Verif?: Ease of D agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng : ML |ight on? :

Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: Repair Prior to Call: NO

RCVEBOO7E- 13, BOO7F- 13 _ _ _

Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cecmmmmaaaaaaaeaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

PE23-021 000010 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 18/ 2023

e VEHI CLE DETAIl LS -------mmmmmmmmia e
Vehi cl e Build Date: 12/ 05/ 2018 Warranty Start Date: 03/ 18/ 2019
Date of Sal e: 07/ 18/ 2019 Selling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G oss Vehicle Wi ght: 720 LBS
LH RH Dri ve:

_ - --ENGI NE- - -
Elngl r[])?: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 364 AB

) Cal b: KTBSURN A
Seri al #:
E1221 291118C117201447JS 364 AB

- - -TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TC04A18332132539 JL1P 7000 GD
Mbdel : Shft:

) - - - ADDI TI ONAL - - -
Tire : 275/55R 20 A/'S Br and : LESS Tl RE VENDOR
Radi o : AN C : AC  J-22272727222727272727°27°2?2°2°?°?°?°?7?7?7
Pai nt : PN4- ?22?222222222222272722722?2?2?2?227- - ------- MAGNETI C

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal |l er : CHARLI E DI MON Title: TECHN Cl AN
one ;
CHARLI E_DI MON
Rpr Dl r: USA 06584 - Engl ewood Ford Ph#: 941- 475- 5444
Qty: Engl ewood State . Florida
Country: United States Regi on : Ol ando

Caim#/ Date : |} 09/ 18/ 2023
Specialist's

Nane . KEVI N SANDERS ( FSE)

---------------------- CQI'S VI N HI STORY ------mmmmmmaememam -
CQ s Pr og o

Dat e Report # Tyga/ Sy Cat Causal Part Description Dealer Id

09/ 18/ 2023 h CACVOC SAFE/ SEC USA 06584

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor
Dealer ID Dat Oder (Mles) r Cond Pfx Base Sf x Operation

|

e
USA 06584 097187 23 — 689572 T 47 T LLT _ T4B3721 A 6120ZALC
USA 06584 09/ 18/ 23 68952 1 42 JL1 78611B09 AG 12650D

PE23-021 000011 GCQISSV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 18/ 2023

se---------------- VEH CLE' S WARRANTY H STORY (365 days onl y% ----------------

Repai r Repair Odometer Rp Caus Service Part Nunber Labor
Dealer ID Dat e Oder (Mles) Nr Cond Pfx Base Sf x Operati on
USA 06584 09/ 18/ 23 68952 1 42 JL1 78610E45 AK 12650DX1
USA 06584 09/ 18/ 23 68952 1 42 JL1 78611B08 AD 12650D45
USA 06584 09/ 18/ 23 68952 1 42 JL1 78602B82 B 14056D1
USA 06584 09/ 18/ 23 68952 1 42 61108AT
USA 06584 09/ 18/ 23 68952 1 42 AD

PE23-021 000012 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 12/ 11/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, XLT, MPV VI N 1FMJ Ull—rI'SKP
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 50,500 MLE
Speratln Envi ron: WCC :
ehicl e e : Rsp. Act:
SYMPTOM 8 85 1 21 SAFE & SECURE ( FI RE/ SMOKE) SEAT BELT
o FRONT DRI VER DEPLOYMENT ( UNI NTENDED)
Addi tional Synptom seatbelt depl oynent ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiie e - COMMVENT TEXT --------------"--"------------
CONCER  12/11/2023 05: 25PM ANDY SHANK( FSE) MSS - FCSD - SOUTHVEST REG
Web For m Dat a( Descri ption of Vehicle Concern:. CS WFE WAS
| N DRI VE_THRU LOUD BA SAW SMOKE, AND SEATBELT TI GHTENED

AROUND HER. Pl ease |ist any dlaPnostlcs_already Perforned: Found
driver s seat does not nove. Pulled a big list of codes that included
| ost coonmto DDM and DSM Al so nultiple codes in RCM Found C3049 is
unl at ched and handl e is open, but connector is still together. C osed
connector |atch and cl ear codes, seat nobves now and and DSM wor K.
The only code that cones back is BOO7E: 13, drivers seatbelt. Foll owed
%pt Ato find wiring fromRCMto pretensioner are correct. Parts

epl aced: None yet ou have a nodul e programm ng concern? No Your
Question: There is_another car on the hotline self help that says. they

ust put a pretensioner in. Another tech here has had the sane thing

ut on the passenger side, ended up +ust putting a pretensioner init.
| am wondering what set this thing off? I's anybody worri ed about it
going off again? A safety restraint device deploying for no reason
Seens like it should be a big deal. Just monderln? if there is
anythln el se | should do before | just R%t a seatbelt init.

127 11/ 2023 05: 25PM ANDY SHANK( FSE) . S - FCSD - SOUTHWEST REG
Ron, Connected Vehicle Data H storical data shows the Suppl enent al
Restr ai nt S¥sten1start|ng shomnnP synptons of concerns as early as
10/ 28/ 2023 based on what | am able to see. The vehicle continued to
report these codes throughout Novenber and up to today 12/11/2023. |
amuncertain what has taken place with this unit between now and then
(10/ 28/ 2023). The BOO7E shows up on Novenber 9th. The ot her DTCs
associated with the driver side SRS systemcontinued to set from

10/ 28/ 2023 and after Novenber 9th, all the way uP to today, SO it
appears the systemwas already experiencing faults prior to the seat
belt concern.” | suspect it is related since the vehicle has been
war ni ng the custoner since 10/28/2023 that a SRS fault was occurring
on the unit. These types of faults should be inspected and serviced as
soon as possible to avoid system nmal function as_ published on page 48
of the owners manual. | recommend appropriate diagnostics are carried
out and any faults found be addressed wth WSM di rection. Once the

RECOWM

PE23-021 000013 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 12/ 11/ 2023

--------------------------------- COMME NT S mommmmmmmmm e e e

7 COMVENT TEXT -----mccmmmmmmmmmmme e e e
needed repairs are nade, reevaluate for proper SRS operation. Andy-

needed repairs are nmade, reevaluate for proper SRS operation. Andy-
Fi el d Service Engi neer

------------------------- CONCERN DETAI LS -scemmmmmmaaccaaaaaan-

----------------- DI AGNOSTI C | NFORMATI ON-=----------mm----
. Verif?: Ease of Di agnosi s: Leve| of Assistance:
n‘P Ti m ng: Base Ti m ng ML Iight on?
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prment / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmmmaacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

S e o e VEHI CLE DETAI L S -----m-mmmmmm i aaaa e
Vehi cl e Build Date: 01/08/ 2019 Warranty Start Dat e: 09/ 03/ 2019
Dat e of Sal e: 09/ 03/ 2019 Selling D r{Geo/ Wt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 720 LBS
LH RH Dri ve:
_ ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 364 AB
Cal b: KTBSURN A
Seri aI #:
E1221 040119C117201020JS 364 AB
- TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TO)4A19002121363 JL1P 7000 GD
Model : Shft:
--ADDI TIL ONAL - - -
Tire : 275/55R 20 NS Br and : LESS TI RE VENDOR
Radi 0 : Al C : AC J-?727227272772227°7°7°7°°2°°°7°7°7?7
Pai nt : PN4-2222722722722222222222222222?--------- "INGOT SILVER METALLIC

-------------- AFTER MARKET MODI FI CATI ONS -------mn----
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATION ----------
Ig)rl g/ Cal I er . RONALD CHAMBERS Title: TECHN Cl AN

Rpr D| r: USA 07061 - Access Ford Corpus Christi Ph#: 361- 265- 3673

PE23-021 000014 GCQISSV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 12/ 11/ 2023

Gty: Cor pus Chri sti State . Texas
Country: United States Regi on : Houston

Claim#/ Date : 204141 12/04/2023

Specialist's
Nanme : ANDY SHANK ( FSE)

---------------------- CQI'S VI N HI STORY -rremmmmmmmaacccaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

- SUPPLEMENTAL SURVEY  NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT
------------------ VEHI CLE' S WARRANTY HI STCRY (365 days only) <o-.----o------

Repai r Repair Odonet er RRI Caus Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation
USA 07061 12704723 T 50500 I 47  JLTI 78611IB09 AG  7T14056D
USA 07061 12/ 04/ 23 50500 1 42 14056D45
USA 07061 12/ 04/ 23 50500 1 42 04536B

USA 07061 12/ 04/ 23 50500 1 42 61108AL

PE23-021 000015 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 08/ 24/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, LI M TED, \PV VI N: 1FMJ UlKTXKP
Engi ne : ) 3.5L-4V DOHC T/ C V6 GAS 350HP (doneter: 49,116 MLE
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 8 85 2 21 SAFE & SECURE &FI RE/ SMOKE) SEAT BELT

o FRONT PASSENGE DEPLOYMENT ( UNI NTENDED)

Addi tional Synptom seat belt retractor ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 1
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----eeoe e a oo COMMVENT TEXT ----------------"------------

CONCER 08/ 24/ 2022 10:51AM JOSHUA SM TH( FSE) MSS - FCSD - CENTRAL REGQ ON
Web For m Dat a( Descri ption of Vehicle Concern: CST STATES
THEY WERE DRI L OF A SUDDEN THERE WAS A LOUD BANG AND SMOKE
COM NG QUT OF PASSENGER B PI LLAR SEAT BELT SQUEEZED PASSENGER TI GHT.

Pl ease |ist any diagnostics al readg erforned: SELF TEST- BOO7F:. 13

Pl NPO NT TEST A FOR CODE. NEEDS PASSENGER SEAT BELT RETRACTOR PER

PI NPO NT TEST. PI D MONI TOR SHOA5 OVER 65 OHMS DEPLOY 24 R PID. | NSTALL

RETRACTOR SI MULATOR AND Al RBAG WARNI NG LI GHT GOES AWAY. REMOVE B

Pl LLAR AND RETRACTOR APPEARS DEPLOYED. ALSO NOTI CED 2ND AND 3RD ROW

SEAT BELT BUCKLE PI DS ALL SHOW BUCKLED WHEN NONE OF THEM ARE BUCKLED.

Parts Replaced: NONE YET Your estion: ANY KNOAN | SSUES? | DONT WANT

TO REPLACE THE RETRACTOR AND HAVE | T DEPLOY AGAI N UNI NTENTI ONALLY. HOW

DI D THE PASSENGER FRONT SEATBELT RETRACTOR DEPLOY ONLY, W TH NO OTHER

SEATBELT OR Al RBAG DEPLOYED, IS I T JUST A FAULTY RETRACTOR? NO PIDS OR

CODES SHOW A CRASH EVENT EI THER.

08/ 24/ 2022 10: 51AM JOSHUA SM TH( FSE) MSS - FCSD - CENTRAL REGQ ON

RECOWM
Marvin, It is noted that the passenger seatbelt retractor randomy
depl oyed and there was no sign of a crash event. In WSM 501-20B
Ceneral Procedures, there is an Inspection and Repair after an SRS
depl oynment. Step 1 is very inportant here because it will have you
repl ace all the inpact sensors and the RCM and the part that
depl oyed. In this case, sense it appears to have been a random
dePonant, it can be hard to tell which inpact sensor possibly went
oft or if the RCMwas at fault. Either way, we can assure that all the
inputs and logic of the SRS systemw || be replaced so that another
random depl oynment can be avoi ded., As you proceed through the
procedure, pay very close attention to all the notes and steps _so that
everythlng I s"replaced properly. Technical Assistance Center, Josh

ADD- ON O8/24{$0%/ %9:51ANIJCSH A SM TH( FSE) MSS - FCSD - CENTRAL REGQ ON
consu eve

P. procedure for gost_ SRS depl oynent ,SW S Sessi on
Status : SWS Not Necessary, SWS Session Sub Status : 1st Contact

PE23-021 000016 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 24/ 2022

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaaan-

e DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair "Attenpts: Repair Prior to Call: NO
RCVEBOO7F: 13- 8BO7F- 13 _ _ _
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -----------mmmmmmmaaao -
Vehi cl e Build Date: 05/ 26/ 2019 Warranty Start Date 05/ 17/ 2020
Dat e of Sal e: 05/ 17/ 2020 Selling D r{Geo/ Mt , DI r, Sub):
Deal er SpeC| al O der: G oss Vehicle Wight: 720 LBS
LH RH Drive:
_ - - - ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 364 AB
B I " Cal b: KTBSURN A
eri a
E1221 150519C117200645JS 364 AB
- TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC02A19136320300 JL1P 7000 GD
Model : Shft:
--ADDI TIL ONAL - - -
Tire : 275/55R 20 /'S Br and . LESS TI RE_ VENDOR
Radi 0 : A C : AC  J-272727272727222°°7°7°7°22°°°7°77?7
Pai nt : PN4-22227227227222222222222722222?--------- " AGATE BLACK METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

(ghl g/ Cal I er : MARVI N LOPEZ Title: TECHN Cl AN
one :
MARVI N LOPEZ
Rpr Dl r: USA 08972 - Larry H MIler Ford Mesa _ Ph#:480-497- 1111
Gty: Mesa State - Arizona
Country: United States Regi on . Phoeni x

Cl ai m #/ Dat e :- 08/ 16/ 2022

Specialist's
Nane : JOSHUA SM TH ( FSE)

PE23-021 000017 GCQISSV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 24/ 2022

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days Only) ------------=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

PE23-021 000018 GCQISSV
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Cne tem found.1.

" Measurement Toobox & Selt Test 3 m-lopi3 = u&-j =< @ g )

Motule/System Parameter Select

W o——o @ @ ® > m

2RD_SEATELT_SEN -RCM IRM_SEATBLT_SEN -RCM 2RP_SEATBLT_SEN -RCM 3IRD_SEATBLT_SEN -RCM 3IRP_SEATBLT_SEN -RCM C_SEAT_O_STS -RCM -
BUCKLED [ Buckeo | BUCKLED [ Bueo | BUCKLED NOT OCCLPIED i
Cras_SD Levl RCM Cras_SD_Lev2 -RCM Crash_FA RCM Crash RO -RCM Crash_SA -RCH DEPLOY_00 R -RCM
NOGALSE) WO (FASE) T — NO FALSE T —

DEPLOY 01 R _RCM DEPLOY 05 R RCM DEPLOV 08 R RCM DEPLOY 07 R RCM DEPLOV 68 R _RCM DEPLOY 00 R RCM 9.
Second RowDriver Side Seatbeit Sensor Currert

0.000 (A)

0.00 (A)

IRP SBELY CUR A Third Row Passenger Side Seatbet Sensor Curment
$1.00
0.00 (A) }

000

|
1FMIUTKTXK EXPEDITION 3.5L V5 GTDI FDRS 33.5.1 Connected to Device [=] Ji|=

ooe

1.7V]

444 PM
ANRED grgo @

§ 9
Mostly cloudy

© Attachment 1d 12969 635
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Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 22/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X4, XLT MAX, PV VI N: 1FMJ KlJTSKP
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP (Odoneter: 48,085 M LE
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG STAYS ON

Addi tional Synptom seat belt | ocked 'UP ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

) (i COVMENT TEXT
CONCER 09/ 22/ 2023 04: 07PM DALTON WHI TTAKER( FSE MSS - FCSD - SOUTHEAST REGQ ON
Web Form Dat a Descri ption of Vehicle Concern: CLIENT STATES
DRI VER SI DE _F ELT IS LOCKED UP. THE BELT IS OQUT AND WLL NOT
RETRACT. AR BAG ERROR LICGHT IS | LLUM NATED ON THE DASH. CLI ENT_STATES
WAS DRI VI NG 40 MPH AND THE VEHI CLE JOLTED FORWARD AS I F | T WAS TRYI NG
TO STOP. HEARD A NO SE AND SMELLED SOVETHI NG. AT THAT TIME | S WHEN THE
SEAT BELT LOCKED UP AGAI NST HER. CLI ENT WAS ABLE TO H T THE RELEASE
BUTTON ON THE SEAT BELT. THE SEAT BELT | S NOT LOCKED UP EXTENDED OUT
AND WLL NOT RETRACT. Pl ease list any diagnostics al re‘é‘\’)( Berfor nmed:
VERI FI ED LT FT RETRACTOR | S LOCKED. Al RBAG LI GHT ON. RCM BOO7E: 13,
U3000: 49. CONNECTED DATA SHOAS DTC BOO7E: 13 PRESENT FOR SEVERAL DAYS
AND U3000: 49 RECENTLY CAVE ON | N CONNECTED DATA. CUSTOVER SAYS THEY
VWERE JUST DRI VI NG ALONG AND THI S ALL HAPPENED. FOR DTC BOO7E: 13 -
RESTRAI NT PI NPO NT_TEST L. L1: BOO7E: 13. L2: DEPOY-23-R = >650hns,
FAIL. A3: NO A6: TEST DEPLOY CKTS = 0.020hns, PASS. L7: SHORT THE LT
FT PRETENSI ONER AND DTC CHANGES TO BOO7E: 1A. L11: YES. TEST RESULTS
| NDI CATE | NTERNAL PRETENSI ONER FAULT ( DEPLOYED). ORDERED BOTH THE LT
FT RETRACTOR AND RCM Parts Repl aced: NONE Your estion: ANY KNOMNS
FOR THI S CONCERN? FOR CUSTOMER SATI SFACTI ON, WE VWANTED TO REACH QUT TO
YOQU TO SEE | F THERE IS ANYTHI NG ELSE WE SHOULD DO BESI DES REPLACE THE
RCM & LT FT RETRACTOR? | T SEEMS LI KE AN | NTERNAL RCM EVENT CAUSED THE
LT FT PRETENSI ONER TO DEPLOY. A LITTLE WHI LE BACK, | HAD A NAVI GATOR
THAT HAD THI S HAPPEN. | S THERE SOVETH NG HAPPENI NG W TH THESE
VEHI CLES/ SYSTEMS?
09/ 22/ 2023 04: 07PM DALTON WHI TTAKER(FSE. MSS - FCSD - SOUTHEAST REG ON
Coyl e, The RCM nonitors various sensor inputs and uses that data for
controlling SRS outputs such as event notification function and airbag
deployment. It is possible this fault occurred due to hitting a pot

RECOVM

hole in the road. If no concerns are present after replacing the RCM
and seatbelt and the DTCs cleared, the vehicle should be released to
the custonmer. The RCM perforns a self-test of the conplete SRS during
each startup. In addition to the self-test at start up, the RCM
continuously nonitors all of the SRS conponents and circuitry for
correct operation. This means RCM DTCs should still be present if a

PE23-021 000020 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 22/ 2023

--------------------------------- COMME NT S mommmmmmmmm e e e

f e TYPE-- m o e COMVENT TEXT ----c-mmmmmmmmmmmmmm e oo
vehicle concern is still occurring. Dalton Wittaker
vehicle concern is still occurring. Dalton Wittaker

AUDI T 09/ 22/ 2023 08: 31PM
SYNC: GEN3 MODEM 4G

------------------------- CONCERN DETAI LS -cemmmmmmmmaaaacaaaan

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML |ight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts Repair Prior to Call: NO
RCMEBOO7E- 13, U3000- 49 _ _ _
Equi prrent/ Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -----------mmmmmmmaao -
Vehi cl e Build Date: 03/19/ 2019 Warranty Start Date 07/ 16/ 2019
Dat e of Sal e: 07/ 16/ 2019 Selling D r{Geo/ Mt , DI r, Sub):
Deal er SpeC| al O der: Gross Vehicle Wi ght: 772 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 364 AB
B I " Cal b: KTBSURN A
eri a
E1221 150319C117200999JS 364 AB
- TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC02A19056320275 JL1P 7000 HC
Model : Shft:
--ADDI TIL ONAL - - -
Tire : 275/55R20 A/ T BSW Br and . LESS TI RE_ VENDOR
Radi 0 : A C : AC  J-27227272727°227°7?7°22°2°2°7°7°7°?7
Pai nt PN3- 222°272722222°2222222222222222- - - - - - - - - "WHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON - - - =-----
Cal ler : COYLE O NEAL Title: TECHNICl AN

PE23-021 000021 GCQISSV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 22/ 2023

Rpr Dl r: USA 04845 - Sam Gal | oway Ford Lincoln Ph#: 239- 939- 5000
ty: Fort Mers State . Florida
Cbuntry United States Regi on : Ol ando

AQaim#/ Date : | 09 22/ 2023

Specialist's
Narne : DALTON VWH TTAKER ( FSE)

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaacas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

see--e--s--------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repai r Repai r Odonet er R& Service Part Nunmber Labor
Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperati on
USA 04845 07719723 43319 "1 8Z TCARE
USA 04845 07/ 19/ 23 43319 2 42 HC3 1A189 F 1552AA
USA 04845 07/19/ 23 43319 2 42 ADD
USA 04845 07/ 19/ 23 43319 3 82 AAS 6714 B VBASI C
USA 04845 07/ 19/ 23 43319 3 82 X 5WB0 BSP  MBASI C1
USA 04845 07/ 19/ 23 43319 3 82 7C3 9601 A MBASI C2
USA 04845 07/ 19/ 23 43319 3 82 MAI NT MULTI
USA 04845 09/ 22/ 23 48085 1 42 LL1 14B321 A 14056D
USA 04845 09/ 22/ 23 48085 1 42 JL1 78611B09 AF 14056D1
USA 04845 09/ 22/ 23 48085 1 42 14056045
USA 04845 09/ 22/ 23 48085 1 42 61108AL

PE23-021 000022 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 08/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X4, XLT MAX, PV VI N: 1FMJ KlJTGKP
Engi ne_: ) 3.5L-4V DOHC T/C V6 GAS 350HP (Odoneter: 49,651 MLE
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 8 85 2 21 SAFE & SECURE &FI RE/ SMOKE) SEAT BELT

o FRONT PASSENGE i DEPLOYMENT ( UNI NTENDED)

Addi ti onal Synptom pretensioner depl _o%/ed uni nt end ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiee e oo - COMVENT TEXT ----------------------------
CONCER 06/ 08/ 2022 02: 32PM CKANMRADT

Web Form Dat a Descri ption of Vehicle Concern: VEH CLE
SEATBELT PRET PLOYED UNI NTENDEDLY. VEH LE HAS NO SI GNS OF
DAMAGE ANYWHERE ON | T DO NOT BELI EVE CUSTOVER HI T ANYTHI NG CODE
B0OO7: 13 AS PRETENSI ONER | S DEPLOYED Pl ease |i st any di agnostics
al read\(/1J erfornmed: | NSPECTED W RI NG HARNESS FOR ANY SI OF DAVAGE
NONE FOUND. ALSO CHECKED FOR SHORT TO GROUND AND RESI STANCES OF BOTH
CONNECTORS C303 AND C3066. PREFORMED W GGEE TEST W TH NO CHANGE ALL
READI NGS WVERE W THI N_SPEC ATTEMPTED TO FOLLOW PPT M HOAEVER SOVE STEP
VWERE NOT DOOABLE AS PRETENSI ONER WAS ALREADY DEPLOYED Parts Repl aced:
NONE YET HOMEVER VW W LL NEED SEAT BELT PRETENSI ONER AND AND SEATBELT
Your estion: WHAT WOULD CAUSE ONLY 1 SEATBELT PRETENSI ONER TO DEPLOY
UNI NTENDEDLY? WOULD | T BE THOUGHT THAT RCM SENT | NVALI D SI GNAL TO THAT
PRETENSI ONER DUE TO FI NDI NG NO W RE CONCERN OR MAYBE AN | NTERNAL FAULT
OF PRETENS|I ONER? WOULD | REPLACE THE RCM | F NOT WHAT WOULD THE NEXT
PPT STEPS BE TO FIND THE CAUSE OF THE UNI NTENDED DEPLOYMENT COF THE
PASSENGER FRONT PRETENS|I ONER? THANKS FOR THE HELP | N ADVANCE

06/ 08/ 2022 02: 32PM CKANMRADT

Hell o Al eczander, Wth the
circuitry passing PPT Mtha I I
pretensioner was faulted internal causing it to deploy. If all
steps perfornmed in PPT Mof 501-20B clear the RCM and circuitr
fault, replace the depl oyed pretensioner, and verify all RCM DTCs
clear. If they do not clear, performthe appropriate PPT to di agnose
the fault and repair it. As_¥our deal ership is equi pped with the See
What | See (SWS) headset, if additional technical assistance is.
required and a SWS session would be beneficial (live video or picture
woul d hel p), click <A target=_bl ank _

href =htt ps://outl ook. of fi ce365. conf owa/ cal endar/ swi sschedul er @ ord. com
/ booki ngs/ s/ 457Zm2qnX0GWgt adAW_DQ2>Schedul e</ A> to book a SW'S cal |
with the TAC. After booking an appoi ntnment a TAC representative wll
reach out to you at the aPproprla e tinme. Verify the follow ng prior
to your apﬁm nt ment : <ul ><l 1 >Your See What | See” (SWS) headsef 1s

char ged, e headset is turned on, and is updated with the | atest

RECOVM . :
Pr et ensi oner depl oying and the RCM and
can be done, It is suspected the

PE23-021 000023 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 08/ 2022
--------------------------------- COMMENT S ----mm i -

~-TYPE-- --c-mmemeee e oo eo oo oo o COMMENT TEXT == mmcmmmmmmmmmmmcmeeem e e oo
software level.</li><li>Ensure TeanViewer login card is ready to scan

software |l evel.</li><li>Ensure TeanViewer login card is ready to scan
(Cont ai ns uni que deal er code & deal ership nane)</li><li>The vehicle
you are wor Ki nP_ onis in a bay with good W -Fi
connectivity</Ti></ul ><br><span styl e=font-weight: bold font-style:
italic>f the bullet points above are net the TAC can be reached at
(800) 826-4694, from9amto 6pm Monday thru Friday Eastern Tinme to
erforma SWS call.</span> <br><BR><A target=_bl ank )
ref=https://ww. gtac. deal erconnecti on. conT GTACU Wb/ pages/ revi ewll Sf a
g. f aces?LANG=EN- US&GEOC=USA&dsw d=- 520>Headset softwar e/ har dware
concer ns</ A><br ><br ><A t arget = bl ank _ _ _ _
href=http:.//site-307934, bcvpOrtal.conl detail/videos/tool s-equi pnent/ vi
deo/ 6290958058001/ swi s-initial -setup>Initial headset setup</A> Thanks,
Connor K. Ford GTAC

------------------------- CONCERN DETAI LS -ccemmmmmmmaaaaaaaao

T T DI AGNOSTI C | NFORMATI ON-=------n-mmmmm-
. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. _Ti m ng: Base Ti m ng ; ML light on? :

Test Stand Road Test : 8D Number :

Prior ReEalr Attenpts: Repair Prior to Call: NO

RCVE#BOO7F: 13- 8B _ _ .

Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ceemmmmmccaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS ------mmmmmmmmimamama oo
Vehi cl e Buil d Date: 06/ 04/ 2019 Warranty Start Date 06/ 22/ 2019
Dat e of Sal e: 06/ 22/ 2019 Sel ling DIr{Geo/Md,Dlr,Su :
Deal er Speci al O der: G oss Vehicle Wi ght: 772 LBS
LH RH Drive:
) - --ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 364 AB
Bld Dt: Cal b: KTBSURN A
Serial #:
E1221 240519C117200923JS 364 AB
- --TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bl d Dt:
Serial #:
TC02A19142320086 JL1P 7000 HC
Model : Shft:
) - - - ADDI TIL ONAL - - -
Tire : 275/65R 18 A/T OAL Br and : LESS TI RE VENDOR
Radi o : A C . AC  J-7272727272727°727227227?7°727°°7°°7?77

PE23-021 000024 GCQISSV



Page: 03 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 06/ 08/ 2022

Pai Nt : PN4- 2222222222222222222222222 % - = - - - - - BLUE METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

9h| g/ Cal I er : ALECZANDER TAM Title: TECHN Cl AN
one :
ALECZANDER TAM
Rpr Dl r: USA 20360 - Bell Ford ~ Ph#: 602-866- 1776
Gty: Phoeni x State : Arizona
Country: United States Regi on . Phoeni x

Cl ai m #/ Dat e :- 06/ 04/ 2022

Specialist's
Narme © CKANRADT - 27222722272227222222222727

---------------------- CQI'S VI N HI STORY --remmmmmmaacaaaaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days Only) -----------zcx--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE23-021 000025 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 09/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, PLATNUM MPV VI N 1FMJ U1LT6KP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 50,776 MLE
%e_ratl ng Envi ron:

ehicl e e : Rsp Act :
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

Al RBAG STAYS ON

Addltlonal tom airbag light is on ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoei i a oo COMMVENT TEXT --------------"--"------------
CONCER 08/ 09/ 2023 04: 21PM ANDY SHANK( FSE) MSS - FCSD - SOUTHWEST REG

Web Form Dat a Descri ption of Vehicle Concern: Al RBAG LAMP
| S ON Pl ease agnostics al read% erforned: Al - YES - BOO7F
A2 NO - BETWEEN 1.44 -3.52 OHVS - | NSP FOUND RI GHT FRONT SEAT
BELT DEPLOYED - CAN NOT GET ANY GOOD | NFORMATI ON FROM CUSTOMER AS TO
VWHEN THI S EVENT HAPPENED OR A CAUSE - COULDNT FI ND A EVENT STORED I N
RCM OR CAUSE - FUSE JUMPER CONNECTOR 303 TO RECI EVE 3 OHM READI NG ON
DEPLOY 24 R - DONT SEE ANY ADD ON W RI NG ON RI GHT SIDE OF TRUCK OR ANY
ADDONS_EXCEPT WHEELS Parts Repl aced: NONE TRI NG TO SELL RI GHT FRONT
SEAT BELT AND GETTI NG RESI STANCE FROM MANAGEMENT AND CUSTOMER Your
Question: NEED DI AG PATH OR SOVETHI NG TO EXPLAI N DEPLOYNMENT
RECOW 08/ 09/ 2023 04: 21PM ANDY SHANK( FSE) MBS - FCSD - SOUTHWEST REG
Mark, I wll not be able to Rrow de a definitive answer on what caused
the seatbelt to deploy. The RCM started to report DTC BOO7F: 13 on June
27th, but it was not present in connected vehicle data prior to that

date. It has set in the RCM since that date, You will need to utilize
di a nostl cs published for DIC BOO7F: 13 and if the seatbelt was found
to be deployed, then that part wll reqwre repl acenent if the
custoner wi shes to restore their vehicle to proper operation. Once the
seat belt has been epI aced further verlfl catl on on the resolution can
be conpleted to determine if further repair action is needed to
correct the custoners concern. Andy Shank- FSE
AUDI T 08/ 09/ 2023 08: 31PM
SYNC. GEN3 M 4G
------------------------- CONCERN DETAI LS ----------mmmmmmmamm- -
----------------- DI AGNOSTI C | NFORMATI ON-=------n-mmmmmm-
. Verif?: Ease of Di agnosi s: Level of ASS|stance
nP Ti m ng: Base Tim ng ; ML light on?
Test Stand Road Test : 8D Number:
Prior Repair Attenpts: Repair Prior to Call: NO
RCM#BO0O7F: 13- 8BO7F- 13

PE23-021 000026 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 09/ 2023

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

----------------------- VEHI CLE DETAI LS oo

I L
Vehi cl e Build Date: 03/11/ 201 Warranty Start Date 02/ 20/ 2020
Dat e of Sal e: 02/ 20/ 2020 Selling D r{Geo/ Wt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 722 LBS
LH RH Drive:
) - - -ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 364 AB
Bld Dt: Cal b: KTBSURN A
Serial #:
E1221 190219C117201562JS 364 AB
---TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TC02A19054320216 JL1P 7000 GD
Model : Shft:
] ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSWH RTD Brand : LESS TI RE VENDOR
Radi o : A C . AC_ J-272727272727222272°72°7?°°7°2°7?77
Pai nt : PN4-22722722272°27227222272222222222?2- - ------ - " AGATE BLACK METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

%I g/ Cal | er : MARK CESTERLI NG Title: TECHN Cl AN
one :
MARK OESTERLI NG
Rpr Dl r:USA 07061 - Access Ford Cor pus Chri sti Ph#: 361- 265- 3673
Gty: Cor pus Christi State . Texas
Country: United States Regi on : Houston

GQaim#/ Date : | 07/ 25/ 2023

Specialist's
Narme :  ANDY SHANK ( FSE)

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaccaaaan
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE23-021 000027 GCQISSV



01/ 29/ 24 09: 00: 41

Page: 03 CQ S DETAI L REPCORT

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 08/ 09/ 2023
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
VEHI CLE' S WARRANTY HI STCRY (365 days only

Repai r Repai r Odonet er RRI Caus Service Par% Nunmber Labor
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 07061 07725723 50776 "I 42 T JLT 78611B08 AE TZ4056D
USA 07061 07/ 25/ 23 50776 1 42 JL1 78602B82 B 14056045
USA 07061 07/ 25/ 23 50776 1 42 61108AR
USA 07061 07/ 25/ 23 50776 1 42 MI14056

PE23-021 000028 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 14/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X2, LI M TED, \PV VI N. 1FMJ UlKTGKP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Cdoneter 64, 389 M LE
Speratln EnV|ron
ehicl e e : RSp Act :
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORVATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME
Al RBAG STAYS ON
Addltlonal nﬁt pr et ensi oner deployed itself ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
) (i COVMENT TEXT -----------mmmmmmmm e oo oo - -
CONCER  07/14/ 2023 12: 48PM DKENYON3
Web For m Dat a( Descri ption of Vehicle Concern: The custoner
states while t itting 1n the vehicle the airbag marnlng
canme on and they saw snoke com ng fron1the assenger front seat bel

retractor area, they heard a pop noi se and the retractor belt Iocked

got out of the vehicle and heard a | oud pop noise and the belt cinched

all the max domn Please Iist any diagnostics al ready perforned:

ver|f|ed t e a|r ag I|g ht is on and passenger front sea tbelt retractor
e

i s cinch ? tested with fdrs and found only 1 dtc in the
RCM bOO?f 13 or the passenger front seatbelt retractor open circuit,
erfornmed pinpoint test A per the workshop manual which has me check’
he resistance of the Passenger front seatbelt retractor circuits
between the RCM and retractor connectors and verified .3 ohns on both
circuits, open circuit to power and ground, open circuit to each
other. No voltage detected on either circuit. Parts Replaced: none
Your Questi on: have never seen an alrbag or pretensioner go off on
its owmn. Obviously i need to reR ace the retractor assenbl y but shoul d
i also replace the RCM al so? i have no other dtcs for any other faults
but is it even P055|ble for the retractor to be bad internally and set
|tself off9 | s there anything el se you can think of i should test or

epl ace
RECOVW 07 14/2023 12: 48PM DKENYON8
Jim Thanks for the details you provided in this formand for asking
specific questions, | really appreciate it. *Just to clarify, for
docunment ati ons sake, this DIC |s aSS|?ned t he P|np0|nt Test titled
Pinpoint Test M but the Pln oi nt _Test steps_thenselves are | abelled
A. This is true for_all of e SRS Pinpoint Tests. So you actually
erforned Pinpoint Test M You are correct that it is highly unusua
or a seat belt pretensioner to go off on its own. Because of the way
it went off (slowly with nultiple pops, instead of rapid deploynent),
| dont suspect an RCM fault. Slnce you found no issues with the
circuits during Pinpoint Test M woul d advi se repl aci ng jUSt t he
retensioner and retractor assenbly first. After doing so, performa
el f-Test on the RCMto prove out the system If no DICs return, then

PE23-021 000029 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 07/ 14/ 2023
--------------------------------- COMMENT S ----mm i -

- TYPE-- - - e m e COVMENT TEXT -----c-mmmmm e e -
no further repairs are necessary. The RCMis highly sensitive to

no further repairs are necessary. The RCMis highly sensitive to
internal faults and is expected to set DICs to indicate an internal or
circuit failure. If the BOO7F:13 returns after replacing the
retensioner, then the RCM nost |ikely requires replacenent. Use
i npoint Test Mto confirmthis. Devon Kenyon FSE, San Antonio

AUDI T 07/ 14/ 2023 08: 31PM
SYNC. GEN3 MODEM 4G

------------------------- CONCERN DETAI LS -ceemmmmmmaaaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemoo-
Synmp. Verif?: Ease of Diagnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior ReEalr Attenpts: Repair Prior to Call: NO
RCM#BOO7F- 13 ) ) )
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI!] ONS -crrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

e VEHI CLE DETAI LS -----mmmmmmmmmm i aa e oo
Vehi cl e Build Date: 01/27/ 2019 Warranty Start Date 03/ 28/ 2019
Dat e of Sal e: 03/ 28/ 2019 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Special Order: 0ss Vehi cl e Wi ght: 720 LBS
LH RH Drive:
_ - - - ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: JS 364 AB
Bld Dt: Cal b: KTBSURN A
Serial #:
E1221 240119C117201075JS 364 AB
- --TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
TC04A19023121362 JL1P 7000 GD
Model : Shft:
_ ---ADDI TI ONAL - - -
Tire : P285/45R22 110H A/ S BSW H RTD Brand : LESS TI RE VENDOR
Radi o0 : Al C : AC  J-272727°7?7°7°727°7°7°7°7?°2°7°7°7°7°77?7
Pai nt : PN4-22227227227222222222022222222?--------- MAGNETI C

-------------- AFTER MARKET MODI FI CATI] ONS --ccceeenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

PE23-021 000030 GCQISSV



Page: 03 CQ S DETAI L REPCORT 01/ 29/ 24 09:00: 41
S Report Nunber: Program Type: H i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 07/ 14/ 2023
S mm- - REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------
ICD)rhl g/ Cal |l er . JI'M STEWART Title: TECHN Cl AN
one ;
JI' M STEWART
Rpr Dir:USA 01134 - Ford of Boerne Ph#: 830- 755- 3673
Gty: Boer ne State Texas
Country: United States Regi on Houst on
CQaim#/Date : | 07/ 12/ 2023
Specialist's
Narme . DKENYON8 - ??7??7??272?7?7?27?272°?27?7??7??7
---------------------- CQI'S VI N HI STORY ------mmmmmmmme oo -

NO CQ'S VIN H STORY AVAI LABLE FOR TH S VEH CLE

SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY

SURVEY HAS NOT BEEN SENT
VEHI CLE' S, WARRANTY HI STORY (365 days only

! Nopber Labor

Repai r Repair Odonet er RRI Caus Service Par )
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation
USA 01154 071121 25 64389 "1 42 JLT 78611B08 AD 140560D
USA 01134 07/ 12/ 23 64389 1 42 14056D45
USA 01134 07/ 12/ 23 64389 1 42 61108AR

PE23-021 000031 GCQISSV



Page: 01 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2019 EXPEDI TI ON 4X4, PLT MAX, VPV VI N: 1FMJK1MT6KP
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 43,526 MLE
%e_ratl ng Envi ron:

ehicl e e : Rsp Act :
SYMPTOM 2 27 4 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME

o Al RBAG STAYS ON

Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Photo: NO Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiae e COMVENT TEXT ----------------------------

CONCER  07/29/2022 01: 32PM
VWH LE DRI VING HAD LOUD POP AND PASSENGER FRONT
SEATBELT |I'S NOW BOUND UP, Al RBAG LI GHT ON AS WELL

ADVI SE
TECH C 07/ 29/2022 01: 32PM o _
we have had 3 19 eXRedltl on_in the shop where rf seat belt deployed! 2
settlnP warm ng Ilg t s b007f. unable to find root fault for seal belt
oyl cus o pw 8ett| ng vehicle back without a
Ianat| on of K/I seat be epl oyed on its own!
AUDI T 07 29/ 2022 08: 33P
SYNC. Gen3 V4 MODEM 4G For dPass Connect

------------------------- CONCERN DETAI LS --soccmmooooomamoas

| nterm ttent ? Comre Back’? Alr Tenp. : 4 Gid Location:

Towed | n? : Quits Road?: Unit Down?: Verification :
T DI AGNOSTI C | NFORMATI ON-=-----cmemmamao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti m ng: Base Ti m ng ML |ight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair "Attenpts: Repair Prior to Call: NO
RCVEBOO7F: 13- 8BO7F- 13 _ _ _
Equi prent / Procedur e” Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTIl ONS ---mmmmmaieeeaeaa -
Re air Nunber o Causal
Co

Hze Component Nunber TEBe Descri pti on nE
R JLI 611B08 AE REPORTED SEAT BELT ASSEMBLY YES

PE23-021 000032 GCQISSV



Page: 02 CQ S DETAI L REPORT 01/ 29/ 24 09: 00: 41

S Report Nunber: Program Type: i t #: W
%gport our ce: HSD- %SFS yP Q RepngpDate:

e VEHI CLE DETAIl LS -------mmmmmmmmiaaaa oo
Vehi cl e Build Date: 01/ 28/ 2019 Warranty Start Date: 03/ 07/ 2019
Dat e of Sal e: 03/ 07/ 2019 Selling D r{Geo/ Mct, Dl r, Sub) : USA 04360
Deal er Speci al Order: Gross Vehicle Wi ght: 772 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/ C V6 GAS 350HP Tag: JS 364 AB
Cal b: KTBSURN A
Seri I i
E1221 100119C117200740JS 364 AB
TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 1OR80 Part #:
Bld Dt:
Serial #:
TC04A19024133178 JL1P 7000 HC
Model : Shft:
ADDI TI ONAL - - -
Tire : P285/45R22 110H A/'S BSWH RTD Brand . LESS TI RE_ VENDOR
Radi o0 : Al C : AC J-?7272272727722727°7°7°2°2°°°7°7°77?7
Pai nt : PN4-222222722722222222222222222?------- - - "I NGOT SI LVER METALLI C

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI G NATCR - REPAIR FACILITY - CUSTOVER | NFORMATI ON - ----- - --

Oig/Calle . kenneth macr ae Title: TECHN Cl AN
Phone : 4806213200

Rpr Dl r: USA 07488 - San Tan Ford Ph#: 480- 821- 3200
Qty: G | bert State . Arizona

Country: United States Regi on . Phoeni x

---------------------- CQI'S VI N HI STORY --ccmmmmmmmmmmaacaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NONE .-
------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ---------==-----
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE23-021 000033 GCQISSV





