





From: Jadhav, Nitesh (N.C.} [njadhav@ford.com]

Sent: 11/1/2023 9:13:15 PM

To: Brown, Jerry (J.R.) [jbrown25@ford.com]

cc: Chascsa, Jim (JRCIL.) [jchascsa@ford.com]; DeSmet, Edward (E.J.) [edesmet@ford.com]
Subject: TRG Prep: 2018-2019 Expedition Faulty Seat Belt Retractor/ Inadvertent Deployment ||l

Attachments: CCRG_draft_seatbelt_pretensioner_Awareness_TRG-Nov_01_2023.pdf

Hello Jerry,
Sending the presentation file from today’s TRG.

Thank you,
Best Regards,
Nitesh

From: Jadhav, Nitesh (N.C.)

Sent: Wednesday, November 1, 2023 12:32 PM

To: Hultman, Paula (R.) <prieden@ford.com>; DeSmet, Edward (E.J.) <edesmet@ford.com>; Chascsa, Jim (JRCIL.)
<jchascsa@ford.com>; Boehk, Karen (K.S.) <kboehk@ford.com>

Cc: Beyer, Laura (L.D.) <lbeyer4@ford.com>

Subject: RE: TRG Prep: 2018-2019 Expedition Faulty Seat Belt Retractor/ Inadvertent Deployment -

Few updates to the deck based on input from Laura.

Best Regards,
Nitesh

From: Jadhav, Nitesh (N.C.) <njadhav@ford.com>

Sent: Wednesday, November 1, 2023 9:44 AM

To: Hultman, Paula (R.) <prieden@ford.com>; DeSmet, Edward (E.).) <edesmet@ford.com>; Chascsa, Jim (JRCII.)
<jchascsa@ford.com>; Boehk, Karen (K.S.) <kboehk@ford.com>

Cc: Beyer, Laura (L.D.) <lbeyer4d@ford.com>

Subject: RE: TRG Prep: 2018-2019 Expedition Faulty Seat Belt Retractor/ Inadvertent Deployment-

Hello Jim & Team,

Sharing the TRG deck for Il Will cover only first 10 slides from the deck in TRG.
Rest is backup in case there are questions.

Thank you,

Best Regards,
Nitesh

From: Hultman, Paula (R.) <prieden@ford.com>

PE23-021 004586 RC



Sent: Monday, October 30, 2023 1:47 PM

To: Hultman, Paula (R.); Jadhay, Nitesh (N.C.); DeSmet, Edward (E.J.); Chascsa, Jim (JRCIL.); Boehk, Karen (K.S.)

Cc: Beyer, Laura (L.D.)

Subject: TRG Prep: 2018-2019 Expedition Faulty Seat Belt Retractor/ Inadvertent Deployment

When: Tuesday, October 31, 2023 10:00 AM-10:25 AM (UTC-05:00) Eastern Time (US & Canada).
Where: WebEx

Discuss what is going to be presented and who is going to be presenting.
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Join Meeting

Meeting number (access code)-eeting password: ||| | | EGzG

Tap to join from a mobile device (attendees only
ordNe Toll
S Toll Free Number

Join by phone

ordNe / Toll
S Toll Free Number
Global call-in numbers | Toll-free calling restrictions

Join

Dial
You can also

1a nd enter your meeting number.

If you are a host, click here and login site to view host information.

NOTICE: Protecting and Properly Using Company Assets: We are careful not to disclose Ford information, even
accidentally. If we share non-public information outside of Ford, we follow applicable procedures and obtain proper
approvals and ensure appropriate confidentiality agreements are in place. - We follow Ford’s information and records
retention protocols and programs. - We do not destroy information if there is a legal requirement to maintain it, such as a

suspension order or other litigation hold.

For company policies on recording: Click Here to Download
For additional help joining Webex meetings: \WebEx Help
Can't join the meeting? Ford users submit a ticket: Contact Support

T32MC04
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Production

(asreported | Date

Customer Verbatim Technician Comme

11543359 1FMJK1 MTSKE-

11541165 5LMJJ2LT9KE-

11539945 1FMIKILTXKE]

I11539513 1FMJK1KT4KE-
I1539423 1FMJKA1 MTSK-

Od 809¥00 L20-€

5 mph

0 mph

0 mph

0 mph

40 mph

03-Jun-2019

(suspect
time-window)

01-Mar-2019

(suspect
time-window)

19-Oct-2018

(suspect
time-window)

10-Dec-2018

(suspect
time-window)

28-0ct-2018

(suspect
time-window)

Incident Mileage
Date

30-Aug-2023 18-Sep-2023 7?7 77
26-Aug-2023 04-Sep-2023 04-Oct-2023 46,519
21-Aug-2023  28-Aug-2023  ?? 7
18-Aug-2023  28-Aug-2023  22-Aug-2023 89,770
10-Aug-2023  28-Aug-2023  ?? 69,000

™

X

X

X

Pretensioner in driver's seatbelt went off 77?
without warning while driving 5 mph on
smooth residential street.

The contact stated while the vehicle
was stopped, the front passenger’s
side seat belt pretensioner exploded.
The passenger suffered minor injuries
to the chest area but did not seek
medical atiention.

Got into the car, and started it before 7?7
| put my seatbelt on the seat belt

tensioner exploded on just the drivers

side. Now the seatbelt will not release.

Replace the right
front seatbelt
retractor

GCCT/ FMC360 clairr
for financial assistanci
requested by Custom
for seatbelt repair.

| was getting into my car to drive out
of my drive way. Put on my seatbeit
(driver side). Started to put it in drive
then | heard a loud pop, then it felt like
something hit my chest. | could smell
a slight burning smell. After recovering
from the pain | opened the door to try
to see what happened. We notice the
driver side seatbelt would not retract
and was loose.

Request was approve

While his wife was driving at 40 mph, 77
she heard a loud abnormal noise and
began to feel pressure on her chest

due to the seat belt. The driver stated

the air bag warning light was illuminated
for a couple of days before the incident.
The driver continued driving to her
destination and after parking the vehicle
she noticed the front driver-side seat was
extremely tight but was able to unlatch
and exit the vehicle. The driver did not



VOQ Customer Verbatims — Oct 25, 2023, search

0d 60900 120~

11536777 1FMJU1LTBK-

11527614 1FMJKIKTeKEE

11544664 1FMILILTHR

Speed Production Incident
(asreported | Date Date
in VOQ)
17-Mar-2019  24-Jul-2023 14-Aug-2023
(suspect
time-window)
0 mph
20-Feb-2019  18-Jun-2023  26-Jun-2023
(suspect
0 mph time-window)
(default)
17-Mar-2019  24-Jul-2023 25-Sep-2023
(suspect
time-window)
0 mph

26-Jul-2023

26-Jun-2023

26-Jul-2023

Mileage

70,564

53,015

70,564

EL

FL

AL

Customer Verbatim

Were completely stopped at a red traffic.
A loud shotgun or explosive sound filled
the vehicle. | got hit with something in the
chest that felt like a punch or a kick,
knocking me out of breath. But my wife
only heard the extremely loud noise. | was
clutching my chest in pain as | thought |
was shot. We smelled gun powder. My
driver's seatbelt was stuck in the retracted
position. Ford mechanic determined there
was a factory short in the air bag circuit,
which caused the seatbelt tensioner
charge to explode. .....It tumed out the
kick in the chest was the seatbeit
retracting 4 inches pulling me back in the
seal.

When turning into a parking lot and
putting the brakes on, the explosive
charge in the seat belt went off with
painful compression of the chest by the
seat belt in the drivers seat. The air bag
did not inflate. | was able to get the seat
belt off my chest, but it was fixed by the
mechanism and would not extend for use
after that.

| reported this incident once already and
since then 2 more 2019 For Expedition
had the exact same issue. The seatbelt
tensioner charge blew up for no reason
while vehicle was stopped and running.
This is a very dangerous problem as |
almost heart attack, | thought | was shot.
Please investigate this and don't wash it
under the rug. To this day i'm afraid of
driving my expedition fo fear of it
happenina aqain.

| Technician Comments
|

Performed air bag
diagnosis code b007e,
....Found drivers seat
belt retractor deployed,
checked for voltage on
circults ¢r188 and rr188,
found 2.3 volts on circuit,
traced harness for
shorts, removed center
console and
disconnected air bag
module, short to voltage
disappeared, short in
module caused
pretensioner
deployment...

Code b007e:13:8b rcm
drivers seat belt
pretensioner ¢
deployment contral,
...Install new retractor.
..... Replaced left front
seat belt retractor
assembly. ....



VOQ Customer Verbatims — Oct 25, 2023, search <>

# | ODI# | VIN# Speed Production Incident voQ Repair Mileage | State | Customer Verbatim | Technician Comments

(asreported | Date Date Date Date ‘
in VOQ)

19-Oct-2018

25-Jul-2023 21-Aug-2023 The vehicle was parked when we heard a
loud popping noise. | then saw white
(suspect powder and smelled a horrible smell.
time-window) Upcn inspection the passenger seat side
panel had popped open. It seemed like an
airbag had deployed. | had a restraint
11538544 1FMJU1 KTTKH- 0 mph indicator light on at that point. It was taken
to a Ford dealership where they told me it
couldn't have been an airbag it was just a
faulty seatbelt sensor. Which by the way
there was a recall for that exact thing on
the 2020 but, not the 2019 so 7508 later..

they're going to fix it.

15-Jan-2019  13-Oct-2023  23-Oct-2023 72,000 AZ The contact owns a 2019 Ford Expedition.
The contact stated that while driving at
(suspect approximately 75-80MPH, she heard a
time-window) loud popping sound and noticed that the

front driver's side seat belt had exploded.
The contact stated that the front driver’'s
side seat belt failed to retract. The air bag
warning light iluminated. The vehicle was
taken to the dealer where it was
11550493 1FMIUTHTOKI  75-80 mph diagnosed that the seat belt pretensioner
was faulty and needed to be replaced.
The vehicle was repaired; however, the
contact was then informed by the dealer
that the failure might occur with the other
seal belts. The contact was concerned for
her safety while operating the vehicle. The
manufacturer was notified of the failure,
but no assistance was provided. The
failure mileage was approximately 72,000.

04 019¥00 120-4



VOQ Customer Verbatims — Oct 25, 2023, search <>

# | ODI# | VIN# Speed Production

(as reported | Date
in VOQ)

18-0Oct-2018

(suspect
time-window)

11548577 1FMJU1KT4K-

11542745  1FMIUJTI

Od L19¥0

Customer Verbatim

The contact owns a 2019 Ford Expedition. The contact stated that after
the vehicle was shifted into park, the seat belt was remaved, and the
contact heard a loud popping sound then the front driver's side air bag
inadvertently deployed. As a result of the failure, the seat belt retracted
and burned the contact hand. No medical attention was required. The air
bag warning light and the seat belt warning light iluminated. No medical
attention was required. The vehicle was towed to the dealer where it wa
diagnosed that the seat belt retractor pretensioner failed and the seat
belt retractor pretensioner and air bag needed to be replaced. The
vehicle had not been repaired. The manufacturer was notified of the
faillure and a case was opened and the contact was advised to contact
the NHTSA Hotline. The failure mileage was approximately 72,000.

VIINIATANOD

Vehicle parked and had just been started. Went to put on dvr seatbelt
and a loud explosion happened to my left and the seatbelt shoulder strag—
was pulled out of my fingers. The driver seatbelt pretensioner activated
without a collision and the cab filed with smoke. Vehicle has never beenC
in a collision, ever had a restraint malfunction, is the original OEM safety —
component, and hasn't been serviced/replaced for a seatbelt/airbag
issue. Now, the air bag light is activated and the seatbelt is tightly fully
retracted to the pillar so tight it can't be moved at all. Access to the
onboard computer can verify all the above info. Dealership stated there
was an activation of the pretensioned charge on the driver seatbelt
resulting in the belt fully retracting and the seatbelt no longer functioning.
2nd 2019 Ford Expedition they have seen this week with the same
mishap. If this would have deployed at highway speeds, a driver may
have been startled due to the loud explosion in the cab and lost control
of the vehicle (| was parked). Smoke immediately entered the occupant
compartment. The seat belt retracted so quickly/tightly, injury to one's
chest would have occurred.

d
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Appendix / Back-Up
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Retractor Pretensioners Alleged Inadvertent Deployments — 33 cases as of Jan 18,2023

<

g uw  |Driver Passenger Repair 15 leage agion
MHRng . M i Deployed? gl Deployed? p Yate e m [ ate Mileaga SO -
1 FMJUIMTEKE Expediton |Platinum Leather Trim Seats | 2019 X - Y ¥ 6-Mar-19 20-Mar-19| 20-Jun-21 27 17187 United Arab Emirates (ARE)
1FMIUIMTSKE Expediton |Platinum 4x4 Leather Trim Seals | 2019 X - Y Y 6-Feb-19 21-Feb-19] 14-Aug-21 30 22984 United Arab Emirales (ARE)
3 Expediton [XLT 4x4 Aclivex Seats 2019 x Y 19-Dec-18 16-Jan-19] 16-Aug-21 31 10658 United Arob Emirales (ARE)
1FMIU1JT3KH Expediton [XLT 4xd Activex Seats 2019 X - p i Y 9-Jan-19 22-Jan-19] 30-Aug-21 31 7507 United Arab Emirales (ARE)
1FMIU1JT5KE Expediton [XLT x4 Cloth Seals 2019 - X Y 25-Jan-19 14-Feb-19] 28-Jun-21 29 12820 Saudi Aratia (SAU)
1 FMIL1.IT2KH Expediton |XLT dxd Cloth Seats 2019 - X% Y 2-Feb-19 16-Feb-19] 28-Jun-21 28 43635 Saudi Arabia (SALI)
1 PMIUTKTAKI |Expediton |Limited 42 Leather Trim Seats | 2019 - X Y 27-Nov-18 221l 31 21114 Arizona, USA
1FMIU1JTOKE Expediton |XLT x4 Activex Seats 2019 - X Y 15-Feb-19 27-Feb-19| 22-Apr-22 38 21147 United Arab Emirates (ARE)
lExpediton [Platinum ax4 Leather Trim Seals | 2019 X - 5 Y 15-Mar-19 24-Viar-19] 15-Apr-22 19 53909 [ United Arsb Emirates (ARE)
) Expediton |Platinum 44 Leather Trim Seats | 2019 X ¥ 9-Jan-19 23-Jan-19| 9-May-22 40 23167 United Arab Emirales (ARE)
1 m [Navigator |Black Label  [4x4 Yacht Ciub Theme | 2019 - X Y Y 21-Feb-19 17-Apr-19] 22-May-22 37 41735 | United Arzb Emirates (ARE)
Pl5 L MUJ3JTSKE Navlgatx Select dxd Capuccinog 2019 X - % Y 6-Feb-19i 18-Feb-19| 6-Jun-22 40 31433 United Arab Emirales (ARE)
13 f N:wigabr Select 4x4 Ebony 2019 X 19-Nov-18| 6-Jun-22 43 31433 | United Arab Emirates (ARE)
14 Expediton XLT 44 Aclivex Seals 2019 X 4-Jun-19| 8-Jun-22 36 40661 Phoenix, Arizona, USA
15 Expcdton Platnum 44 Leather Trim Seats | 2019 x - 17-Apr-19| 30-Jun-22 39 50494 Gibert, Arizona, USA
6 : Expediton |Platinum 4xd Leather Trim Seats | 2019 X - ¥ Y 20-Mar-19: 23-Apr-19| 26-Jul-22 39 Arizona, USA
17 [Navigalor  [Reserve 4xd Capuccino 2019 = X Y 24-Jan-19 1-Feb-19] 26-Jul-22 42 64445 Arizona, USA
8 SLUNPIREN]: Navigalor |Reserve 4x4 Ebony 2018 - X ¥ Y 11-Sep-18| 24-Aug-22 42 53291 Uniled Arab Emirates (ARE)
Navigator |Black Label dxd Destnation Theme | 2019 X - ¥ Y 23-Feb-19| 17-Jul-22 26 27929 United Arab Emirates (ARE)
0 Navigalor |Reserve x4 Capuccino 2019 % - ) Y 6-Nov-18| 31-Jul-22 40 45235 Uniled Arab Emirales (ARE)
FAR 1 FMUUTKT1KH ] Expediton |Limiled 4x2 Leather Trim Seals | 2019 - - 15-Feb-19| 15-Aug-22 37 40490 Arizona, USA
2 & -\ﬂJJ3E‘TfK Navigalor [Reserve x4 Ebony 2019 z X 29-Nov-18| 16-Aug-22 a4 49621 Florida, USA
5LMLI3JITALY Navigalor [Select x4 Ebory 2018 2 X ¥ ¥ 14-Sep-18 10-Aug-22 39 34904 United Arsb Emirates (ARE)
1FMJU1JTSKE Expedifon |XLT x4 |Activex Seats 019 X - _5Mar-19[29-Aug-22[ 39 26400 | United Arab Emirales (ARE)
51 MJJ2LT3KE Navigalor |Reserve 4xd Ebony Russet 2019 X - Y Y 17-0ct-18| 25-Aug-22 46 50615 Phoenix, Arizona, USA
PLN5 L VUJ2LTAKE [Navigalor _[Platinum x4 Capuccino 2019 X - X Y 24-Jan-19| 5-Sep-22 40 27854 United Arsb Emirales (ARE)
@ FIUTKTXKE Expedifon |Limied 2 ’;:i[r’nss'::f;“'m' 2019 X 26-May-19| 24-Aug-22| 28 b Arizona, USA
- -
e FAIUZATEKE Expedifon |Limited axd g:‘:{f Leather Trim| 1 X 7-var-19| 3Aug22| 30 210c8 Arizona, USA
29 Expedifon |Limited 402 g:;gy Leather Tl on1g x 21-Mar-19| 1-Sep22| 41 54268 Arizana, USA
30 Expediton |Limited x4 ;‘:;’l’s" Leather Trim{ 19 X 22-Feb-19| 6-Sep-22 39 39457 Arizona, USA
G Mediurn Ceramic 25708 A
1 1 Pi 4 1 4-F 4
1FMUK1MTS! alinum 4x. Leather Trim Seals 2019 X 24-Feb-19| 28-Sep-22 0 Arizona, USA
1 (S
241 FMIK MG Platinum axd 522.? Lasiher ToOY 2070 X 28-Jan-19| 30-Sep-22| 42 s Arizona, USA
3 : XLT L Med Stone Activex | 49 % 12-Jan-19| 20-Oc1-22 a2 2%6 Saudi Arabia (SAU)

OY ¥29+00 120~

Seal
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2018-2022MY Expedition/ Navigator

Seatbelt Retractor Pretensioner
CCRG -

ASO EMM Review
Jan 18, 2023

PE23-021 004646 RC












Back-up

PE23-021 004650 RC












PE23-021 004654 RC






2018-2022MY Expedition/ Navigator
Faulty Seatbelt Retractor / Inadvertent Pretensioner Deployment
CCRG -

ASO EMM Review
Oct 19, 2023

PE23-021 004656 RC



ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004657 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004658 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004659 RC




11541165 sz Tox I

.‘ 11530045 EmkiL T

11538513 rmukicTa< I

Smph

Omph

Omph

omph

Production
Date

03Jun-2019
(suspect
time-window)
01Mar-2019
(suspect
fimo-window)
18-0ct-2018

(suspect
time-window)
10-Doc-2018

(suspect
tfime-window)

28-0ct- 2078

(suspect
fime-window)

Incident
Date

26-Aug-2023

21-Aug-2023

18-Aug-2023

Date

04-S0p-2023

28-Aug-2023

28-Aug-2023

28-Aug-2023

Repair
Data

04-0ct-2023

22-Aug-2023

46,519

22

89,770

EET
[

Customer Verbatim

Pretensioner in driver's seatbelt wen off
withou: warning while driving 5 mph on
emooth residential street.

The cantact stated while the vehicle
was stopped, the front passenger's
side seat bet protensioner exploded.
The passonger sufarod minor injurics
to the chest area but did not seok
madical attention

Gotinto the car, and stared it before
Iput my seatbelt on the seat bekt
tensioner exploded on just the drivers
side, Now the seatbelt will not release.

I'was gotling into my carto drive out
of my drive way. Put on my seatbelt
(driver side), Started to put it in drive
then | heard a loud pop, then it felt ke
something hi: my chest. | could smel
2 shight burning smell. Ater recovering
from the pain | opened the door to fry
10 see what happened. We notce the
driver side seatbel would not retract
and was loose.

Whillo his wifs wae driving at 40 mph,
the heard a loud abnormral noise and
began ‘o feel pressure on her chest
due 10 the seat bel. The driver stated
tha air bag wamning light was Buminated
for a couple of days befare the incident.
The driver toher
destination and after parking the vehcle

sho naiced he front driver-side seatwas

extremely ight but was able 1o unkatch
and oxit the vehicle. The driver did not

Technician
Comments

Replace the right

front seatbelt

GCCT/ FMC360 clad
for financial assistan
roquostod by Custon]
for seatbelt repair.

Request was approv|

PE23-021 004660 RC



CONFIDENTIAL BUSINESS INFORMATION

VOQ Customer Verbatims - Oct 13, 2023, search

CDI# VIN # Speed Production Incldent Mileag

(as reported | Dawe Date e
in Voa)

6 1TMar-2018 24082083 14-Aw2023  26-Ju2023 70607
(suspect
time-window)
”mmt-muu:rm- o
7 20Feb-2018  18-Jmn-2023  26-Jun-2023  26-Jun-2023 53015

_peet
0 mph 1Imo-window)

11527614 ‘F""'”Kﬁ‘- o

State

FL

FL

Customer Verbathm

Waem complately stoppad at a red iraffic.
A loud shotgun or explosive sound filled
the vehicle. | got hit with something in
tho chest hat feit Bke a punch or a kick,
knocking me out of breath. But my wife
only heard the axtremaly loud nolse. |
was clutching my chest in painas|
thought | was shot. We smelled gun
powder. My drivar’'s seatbelt was stuck in
the retracisd position. Ford mechenic
determined there was a factory short in
the air bag cirout, which causod the
seatbolt tensioner charge to axplode.

E turned out the kick in the chest was
the seatbelt retracting 4 inches puling
ma back in the seat.

When turning into a parkinglot and
putting the brakes on, the explosive
charge in the seat belt went off with
painful comprocsion of tho choet by tho
seat bekt in the drivers seat. The arr bag
did not inflate. | was able to got the seat
belt off my ches!, but t was fixed by the
maechanism and would not axtend for use
aftor that

Techniclan
Comments

Ferformad air bag
dagnosis code b007e,
....Found drivers seat

Code b007e:13:8brom
drivers seat belt
pretensioner ¢
doploymont control
...Install new refractor.
Replaced laf front
soat balt retractor
assombly. ...

PE23-021 004661 RC



ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004662 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004663 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004664 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004665 RC




CDR Search - Sep 08, 2023

Tral

PE23-021 004666 RC



ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004667 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004668 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004669 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004670 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004671 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004672 RC




Appendix / Back-Up

Tral

PE23-021 004673 RC



ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004674 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004675 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004676 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004677 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004678 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004679 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004680 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004681 RC




REDACTED FOR PRIVILEGE

PE23-021 004682 RC



ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004683 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004684 RC




CONFIDENTIAL BUSINESS INFORMATION

Retractor Pretensioners Alleged [nadvertent Deployments - 33 cases as of Jan 18, 2023

27-Now18)

Anzona, USA

-Feb 18|

Urvied Aralh Everates (ARE)

24 Nar18)
i
TeFeh)

EE

Unitrd Arsb Erveraces (AFRE)
G Areis B L

A
Uraed rares (ARE|

19-Now 18|
&un1s

Urved Arai Emarares (AFE]
Froere, Arzona, USA

12-Ape 18| 30422

Giben, Arzona, USA

i hpe 18] 0T

Arzona, LISA

4.4

<|=<|

<l <

1-Fe g
11-Sep 18| 2
Feb10)

L2
20-Now 18|

17-De18

34w g

2-May 18
1-Mae18
|

21-Mae 16/
22-Fet 1B

M-Feo 19

28-Jan 18} 3

1a-dan 8| peocrzz

PE23-021 004685 RC



ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004686 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004687 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004688 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004689 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004690 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004691 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004692 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004693 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004694 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004695 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004696 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004697 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004698 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004699 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004700 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

PE23-021 004701 RC




ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION
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VOQ Customer Verbatims — Oct 25, 20273, search &«

# ODI# |VIN# Soeed Production Mileage Customer Verbaim Technician
(as raportsd | Dats Comments
in VOQ)
1 03-Jun-2019 30-Aug-2023  18-Sep-2023 7?7 2? AZ Pretensioner in driver's seatbelt weni off 77
1FM.IK1M1'0¢. without warning while driving 5 mph on
AT i) (suspect smooth resicentialstreet.
ime-window)
2 01-Mar-2018 26-Aug-2023  04-Sep-2023  04-0ct2023 46519 ™ The contact stated while the vehicle Replace the right
was stopped, the front passenger’s fron seatbelt
3 (suspect side seat bel: pretensioner exploded. retractor
1541105 SLMJRLTBK- Omph time-window) The passenger sufiered minor njuries
1o the chest area but did not seek
medical atention
3 18-0ct-2018 21-Aug-2023  28-Aug-2023 77 2 ™ Gotinto the car, and started it before T
1put iy seaibel: on the seat belt
11530045 FMIKILTXC  Omph (suspect tensioner exploded on just the drivers
time-window) side. Now the seatelt wil not release.
4 10-Dec-2018  18-Aug-2023  28-Aug-2023 22-Aug2023 89,770  TX Iwas gettinginto my carto drive out GCCT/ FMCIE0 claid
of my drive way. Put on my seatbelt for fnancial assistang
(suepect (driver cide), Started to put it in drive requested by Custon
time-window) then | heard a loud pop, hen itfek like for seatbelt repair.
11530513 emukicro<f Il omen 300 iy ¥ 1y’ chast. | ol ssmes

2 slight buming smell. Afier recovering Request was approvy
from the pain | opened the door to try

to see what happened. Ve notice the

driver side seatbel! would not retract

and was loose.

5 28.0ct.2018  10.Aug2023  28Aug. 2023 77 89,000  TX  While hie wife was driving at 40 mph, ”
she heard a loud abnormal noise and
(suspect began :o feel pressure on her chest
time-window) due 1o he seat bel. The driver stated
the air bag waming light was iluminated
rrsavs PGS S b b
destination and after parking the vehicle
she notced the front driver-side seatwas
exiremely tight but was sble to unianch
and exit the vehicle. The driver did not
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VOQ Customer Verbatims - Oct 25, 2023, search «<>

Speed Production Incident Mileage | State | Customer Verbatim Technician
(as reported | Date Date Comments
in VOQ) |
8 17Mar-2018  24-J0-2023  14-Aug-2023  26-Jul-2023 70584 FL Were aa i Perfc airbag
A loud shotgun or expiosiy dfiled  dagnosis code bO07e,
(suspect the vehicle. | got hit with somethinginthe  _Found drivers seat
‘ime-wincow) chest that felt like a punch or a kick, Ibeit retractor deployed,

knocking me out of breath. But my wife
only heard the exremeiy loud noise. |

was cluiching my chest in pain as | found 2.3 volts on
1153677 1FM.IU1L'I’BK- thought | was shot. We smelled gun circuit, yaced hamess

powder. My driver's seatbelt was stuck in  for shorts, removed

thy d position. Ford mechank center console and

determined there was a factory shortin -~ disconnected air bag

the air bag circut, which caused the module, short to vaitage|

seatelt tensioner charge to explode, dsappeared, shortin

. Ittumed out the kickin tha chestwas  module caused

the seatbelt retracting 4 inches puling pretensioner

me back in the seat. deployment._

7 18-Jun-2023  26-Jun-2023  26-Jun-2023 53015 When tuming inio a parkinglot and Code b007e:13:8brem
putting the brakes on, the explosive drivers seat belt
charge in the seat belt went off with pretensionerc
painful compression of the chest by the control.

11527614 1FM"K1K§KE- seatbeltin the driversseat. The arbag  _Installnew retractor.
did notinflate. | was able 1o pet the seat . Replaced left front
beltoff my ches:, but it was ixed by the s2at belt retractor
mechanism andwould not extend for use  assembly. ...
after that,

8 17-Mar-2018  24-Ju-2023  25-5ep-2023  26-Jul-2023 70564 FL | reported this incident ance already and
since then 2 more 2019 For Expedition

(suspect had the exact same issue. The sestbelt
) tensioner charge blew up for no reason
while vehisle was stapped and rurning.

1154;55{“‘”“‘1“- 0 mph Thisis a very dengerous problem as |

almost heart attack. | thought | was shot
Please investigate this and don't wash it
under the rug. To this day i'm afraid of
dniving my expediion ‘o fear of it
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CDI# VIN # Production

Datwe

18-0ct-2018

{suspect
time-wincow)

15-Jan-2019

(suspect
time-window)

1155040 1""""U”'"'-‘”‘. 75-60 mph

VOQ Customer Verbatims - Oct 25, 2023, search

Incldent

Date

Mileag

State

Customer Verbatim

Techniclan
Comments

25042023 21-Aug-2023

1302023  23-0¢t-2023

72,000 AL

Tha vehicie was parked when we hoard
a loud popping noise. | thon saw white
powder and smelled a horrible smell.
Upon inspaction the passenger seat side
open. it scomed like

taken 10 a Ford dealership where hey
toldme it couldn't have been an arbag it
‘was jus! a faulty seatbel sensor. Which
by the way there was a recall for that
oxact thing on the 2020 but, not the 2010
50 7508 later.. they're going o fix it.

The contact owns a 2019 Ford
Expedition. The contact statad that while
driving at approximately 75-50MPH, she
heard a loud popping sound and noticed
that the front driver’s side seat bet had
explded, The contact stated that the
front drivor's cido coatbolt fadod to
refract. The air bag warning light
Hluminated. The vehica was taken to the
dealer whare it was diagnosed that the
soat belt pretensioner was faulty and
neoded tobe replaced. The vehicls was
ropaired; however, the contact was then
informed by the dealer that he faiure
might occur with the oher seat belits.
‘comact was concemed for her safty
whils opesting he venicie. Tho
manufaciurer was notried of the falure,
but no assistance was provided. The
4ailuro miloage was approximatoly
72,000.
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VOQ Customer Verbatims - Oct 25, 2023, search «<>

CDI# VIN # Speed Production Incident voa | State Customer Verbatim

{as reported | Date Dats Date Date
In voQ)

Mileag
e

180ct-2018  06-Sep-2023  16-0ct-2023 7000 X The contact owns a 2019 Ford Expediion. The contact stated that
after the vehicle was shifted into park, he soat bolt was removed, ard
{suspect the contact heard a loud popping sound then the front driver’s side ar
time-window) bag inadvertertly deployed. As a resukt of the failum, the seat boit
revracted and burned the contact hand. No modical attertion was
1FMJU1KT4KE- required. The air bag wamng light and the seat beit warning light
14548577 . iluminated. No medical attantionwas required, The vehidle was towed
o he dealer where I was diagnosed that the seat beht retractor
pretensioner faled and the seat belt reractor pretensioner and air bag
needed 1o be replaced. The vehicle had not been ropaired. The
manufaciurer was nctified of the fallure and a case was opened and
the contact was advised to contact tha NHTEA Hotline. The falure
miloage was approximately 72,000,

2 Vehicle parked and had just been startad. YWent 10 put on dvr seatbelt
and a loud explosion happened to my left and the seatbelt shoulder
strap was pulled out of my fingers. The driver seatbelt pretensioner
actvated without a collision and the cab filled with smoke. Vehicle has
never besn in a colksion, ever had a restrain! malfunction, is the
original OEM safety component, and hasn't been serviced/replaced for
a coatbolfairbag iscuo. Now, the air bag light ic activatod and ho

seatbelt is tighty fully retracted to the pillar so tight it can't be moved at
sazrss et a0 Accoss to tho onboard compizor can veriy all o above info

Dealership stated there was an activation of the pretensioned charge

onthe driver seatbel resuling in the belt fully retracting and the
seatbelt no longer functionng. 2nd 2010 Ford Expedition they have
seen this week with he same mishap. I this would have deployed at
highway spoods, a diver may have beon staried due to the loud
oxplosion in the cab and lost cortrol of the vehicle (1 was parked).
Smoke inmedately entered the bccupant comparmment. The saat beit
refracted so quickly/fightly, injury 1o ons's chest would have occurmed.
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