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Jenna.Marvel
FOIA 1


TECH LINE Information
Subject  Crank no start A61
Status Pending Dealer Reply

Confirmed Resolution  Pending

Component Code  EM|Engine Mechanical
Category

Component Code Issue EMC|CRANKSHAFT & OIL PAN
TECH LINE Template ECC Initial Response
TREAD Component 06
Date/Time Closed  8/24/2023 3:32 PM
Description

Recommendation Detail

DTS Information
DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Notes for DTSM (Vehicle
Concerns)

Contact Information

Other DTCs

Resolution Action
Resolution Object
Field Inspection Indicator v’

NNA Field Inspection  7/18/2023
Date

FSSS

FSSS Date

DTSM Request Type

Inspection Time/Notes ~ Appointment Time:

Notes to Agent:

Name Matthew Deane

Account Name HUDSON NISSAN OF NORTH
CHARLESTON

Contact Type NNA Dealer Master

Title  Service Technician

Address Information

Mailing Address

Additional Information
Fax
Home Phone
Work Phone

Description

System Information
Created By  NNAETL, 4/4/2023 4:41 AM
Last Modified By = NNAETL, 3/6/2024 12:47 AM

Open Activities

Mobile

Email Opt Out
Reports To

Contact Record Type Contact

Inactive Contact

Other Address

Lead Source
Birthdate

Department

Contact Owner  NNAETL

DTS Follow Up michael sciarrillo-IUDSON NISSAN OF NORTH CHARLESTON











































disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you suspect
you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or any part of
it. Please notify the sender immediately and delete all copies of the message.

Andrew Hoy
Technical Support Specialist
Aftersales Dealer Support — TECH LINE

Nissan Motor Co., Ltd.
Phone: +1 (615)-223-4827

Message Date 8/15/2023 5:39 AM
Has Attachment  v*
Email Address mdeane@myhudsonnissan.com
Status Read

subject Re: Case [ 2017 TiTAN x0; crank no start Ac1 ||| G

Text Body Got the engine out and this is what was found regarding no compression on cyl 6.

From: TECH LINE Email to Case <techlinesfdc@nissan-usa.com>
Sent: Friday, July 28, 2023 1:48:06 PM

To: Matthew ane@myhudsonnissan.com>
Subject: Case 017 TITAN XD; Crank no start A61 _

CAUTION: This email originated from outside Hudson Auto. Do not click links, open attachments or forward unless you
recognize the sender and know the content is safe.

Thank you for the case update.

My name is Andrew, and | will be assisting you on this case.

Case summary:

We have a 2017 Titan XD that came in for a no start concern. The engine was previously replaced for the crank separating and
causing a rough running concern. The replacement engine has a misfire concern on cylinder #6. We did replace the injector
connector and can hear the injector operating. We did perform a compression test on cylinders #6 and #8. We have about 300
psi on cylinder #8 and Opsi on #6.

The ESM does not list a compression spec for the diesel engine. From past TECH LINE cases we see on a good cylinder
around 300psi. So cylinder #8 is good while the Opsi on #6 indicated the cylinder is NG.

Recommendation:
* Due to no compression on cylinder #6 on the replacement engine. We recommend replacement of the engine assembly
again.

Please keep us updated on the status of this vehicle once the repair has been completed.

Thank you,

Andrew H.

TECH LINE









Re: Cascj 2017 TITAN XD; Crank no start A61 _

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

WHEN YOU START THE VEHICLE NOW THERE IS A VERY LOUD KNOCK

Technician Findings:

VEHICLE CAME IN NO START AND HAD NO CODES STORED, PULLED THE FUEL FILTERS AS NO HISTORY OF
REPLACEMENT SHOWED. PRIOR TO REPLACEMENT AND DURING REMOVAL OF THE 2ND STAGE FILTER FOUND NO
METAL DEBRIS IN THE LOWER BOWL. LIFT PUMP SHOWED 75PSI, FUEL RAIL PRESSURE SHOWED 314BAR AND FUEL
CMD SOWED 310BAR, THE VEHICLE ACTS LIKE IT WANTS TO START BUT JUST CRANKS. WHAT WOULD BE MY NEXT
STEP TO CHECK AS IT HAS BEEN AWHILE SINCE | HAVE WORKED ON A DIESEL. HOW WOULD | CGO ABOUT SEEING IF
THE CRANK IS BROKEN AS IVE HEARD THEY HAVECRANKS THAT WILL BREAK.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or whether
or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether the work
will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected from
disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you suspect
you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or any part of
it. Please notify the sender immediately and delete all copies of the message.

Andrew Hoy
Technical Support Specialist
Aftersales Dealer Support — TECH LINE

Nissan Motor Co., Ltd.
Phone: +1 (615)-223-4827

7/28/2023 8:32 AM

mdeane@myhudsonnissan.com
Read
Re: Cas<jJJlz017 T17AN XD; Crank no start A61

Need to update the case as the previous reply from techline was not in the current status of the repairs performed. The engine
has been replaced. The engine after installation has a #6 misfire. Cannot install a borescope through the injector port as the
borescope body is bigger than the port and glow plug hole. The top of #6 piston is clean and has full travel. | have checked
compression as previously stated and #6 HAS (0) psi #8 has 300 psi plus. DTS called and we talked about the problem. |
explained there is NO pressure out of #6 period, #8 you can feel the compression and the heat coming out of the injector bore.
Please inform of nex ep do | pee e e the valve e e i en j e valve train?
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From: TECH LINE Email to Case <techlinesfdc@nissan-usa.com>
Sent: Tuesday, July 18, 2023 8:49:07 AM

To: Matthew < ane@myhudsonnissan.com>
Subject: Cas| 017 TITAN XD; crank no start Ac1 ||| G

CAUTION: This email originated from outside Hudson Auto. Do not click links, open attachments or forward unless you
recognize the sender and know the content is safe.

TECH LINE's latest case update is below.

RECOMMENDATION:






















































User Michael Lemmons
Action Changed Subject to Crank no start A61. Changed Status from Pending TECH LINE to Pending Dealer Reply.

5/26/2023 12:09 PM

User Michael Lemmons
Action Changed Case Owner from TECH LINE Initial to Michael Lemmons.

5/26/2023 12:08 PM

User Survey Site Guest User
Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial.

5/26/2023 12:08 PM

User Survey Site Guest User
Action Changed Status from Open to Pending TECH LINE. Changed Account Name to HUDSON NISSAN OF NORTH CHARLESTON. Created.
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