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Attachment:

Sub'lect: -016 TITAN XD; Engine runs rough and quits P0335 A61 [
ody:

Leonard,
TECH LINE's latest case update is below.

Recommendation:

Thank you for your time on the phone today, Leonard.

Per our discussion, let’s watch the crankshaft pulley for wobbling with the engine cranking or
running; this would indicate trauma to the crankshaft.

Let’s also inspect the crankshaft position sensor and connector for trauma.

If wobbling is observed then let’s remove the oil pan to confirm metal debris is present and if so,
replace the long engine,

Let us know if additional assistance is needed and we will be happy to help.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, Erich ShumanTECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed ases can be reopened.

Case #:
Date Created: 5/11/2023

Customer name: SAN

VIN: 1IN6BA1 F43(Wileage: 72,311
Dealer code: 5546

Dealer name: FIESTA NISSAN

Customer's Concerns:

no start engine just shut down

Technician Findings:

engine started sounded really bough then stalled. codes p0335, p0a0f:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on
time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.



Call

Uktimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.
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leonard_jacquez@fiestaautogroup.com
Sent

Case -016 TITAN XD; Engine runs rough and quits P0335 A61 _

Leonard,

TECH LINE's latest case update is below,

Recommendation:

Thank you for your time on the phone today, Leonard,

Per our discussion, let’s watch the crankshaft pulley for wobbling with the engine cranking or running; this
would indicate trauma to the crankshaft,

Let’s also inspect the crankshaft position sensor and connector for trauma.

If wobbling is observed then let’s remove the oil pan to confirm metal debris is present and if so, replace the
long engine.

Let us know if additional assistance is needed and we will be happy to help.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,




Erich Shuman

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Date C : 23
Customer name; AN
VIN: 1N6BA1 F4ﬂs

Mileage: 72,311

Dealer code: 5546

Dealer name: FIESTA NISSAN

Customer's Concerns:
no start engine just shut down

Technician Findings:
engine started sounded really bough then stalled. codes p0335, p0a0f:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.
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Recommendation: Inbound call from dealer:

Thank you for your time on the phone today, Comment * When starting, engine runs very rough for a few
Leonard. seconds then quits.
Per our discussion, let’'s watch the crankshaft * P0335 is set current.

pulley for wobbling with the engine cranking or

running; this would indicate trauma to the
Comment crankshaft.

Let’s also inspect the crankshaft position sensor

and connector for trauma.

If wobbling is observed then let’'s remove the oil

pan to confirm metal debris is present and if so,

replace the long engine.

Let us know if additional assistance is needed and

we will be happy to help.

5/11/2023 3:41 PM
User Survey Site Guest User
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Customer Comments: no start engine just shut

down

“ITechnician Findings: engine started sounded

really bough then stalled. codes p0335, p0a0f
Comment [IRepairs Made: none

UVerified: Yes

|Current DTC: ECM p0335,p0a0f
Question for TECH LINE: Have you seen this
before?
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