INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Jenna.Marvel
FOIA 1


Status  Pending Dealer Reply

Confirmed Resolution Yes

Component Code  EM|Engine Mechanical
Category

Component Code Issue ~ EMC|CRANKSHAFT & OIL PAN
TECH LINE Template ECC Initial Response
TREAD Component 06
Date/Time Closed  2/27/2023 11:03 AM
Description

Recommendation Detail

DTS Information
DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Notes for DTSM (Vehicle
Concerns)

Contact Information

Resolution Object

Field Inspection Indicator

NNA Field Inspection
Date

FSSS

FSSS Date

DTSM Request Type

Inspection Time/Notes

Appointment Time:

Notes to Agent:

Account Name DENNIS DILLON NISSAN
Contact Type NNA Dealer Master

Title  Service Technician

Address Information

Mailing Address

Additional Information
Fax
Home Phone
Work Phone

Description

System Information
Created By = NNAETL, 7/31/2018 4:33 AM
Last Modified By ~ NNAETL, 3/6/2024 12:48 AM

Activity Hi

Phone

Mobile

Email

Email Opt Out
Reports To

Contact Record Type

Inactive Contact

Other Address

Lead Source
Birthdate

Department

Contact Owner

Email: Cas:how Titan XD; Engine will not rotate - A61 D_

Name
Task _v_
Due Date 2/27/2023
Assigned To Joshua Bredeson
Last Modified Date/Time 2/27/2023 11:03 AM

Contact

NNAETL















































































































































































































































































replacement of SCR & DPF Temp Sensors is
recommended.
If any additional assistance is desired, please reach out.

2/17/2023 3:28 PM

User Joe Sabba
Public _v

Thank you for the update.

Please send photos of Fuel Leak.

Please also provide the results of your previously
completed P0420 tests/inspections.

Comment

2/17/2023 2:59 PM

User Joe Sabba
Public L
TECH REPLIED: im unable to locate fuel leak. i have did
fuel leak test several times, after washing affected area,
(rear of drivers side valve cover area. i dont understand
Comment why its not being revealed.
i dont really have "test records of last visit. i just
inspected for exhaust leaks, and condemned catalyst per
recommendation.

2/17/2023 3:28 PM

User Joe Sabba
Public v

Thank you for the update.

Was the Catalyst replaced previously/recently?

If not, please implement the ESM recommended
Comment diagnostic testing/inspections for P0420.

If the Catalyst has been replaced, please provide the

results of previous inspections,

Keep us posted.

2/2/2023 12:09 PM

User Joe Sabba
Public L
TECH REPLIED: Yes, i replaced the catalyst. do you think

Comment the fuel leak will create P0420?

2/17/2023 2:35 PM

User Joe Sabba
Public v
Thank you for the update.
Any warranty related inquiries should be forwarded to
Comment your Dealer Warranty Admin.

If any additional diagnostic assistance is desired, please
reach out.

2/2/2023 11:29 AM

User Joe Sabba
Public i

TECH REPLIED: so, i have gotten this one back, after
Comment catalyst. i see fuel leak drivers side v/c area, working on
diag now, but, im still getting P0420, thoughts?

2/2/2023 12:08 PM

User Joe Sabba
Public L
TECH REPLIED: i feel like vehicle was not driven far
enough or long enough to cause anything. Customer is

trying to get help with costs, being it is out of warranty. do
i contact powertrain?

Comment

2/2/2023 11:27 AM

User Joe Sabba
Public v

Thank you for the inquiry.

Considering our previous Fuel System concerns, this
could be related.

Please proceed with ESM recommended diagnostic
tests/inspections.

If any additional assistance is desired, please reach out.

Comment

12/8/2022 2:49 PM

User Joe Sabba
Public i

TECH REPLIED: | got this one back with P0420, do you

Comment think this related to our previous concerns and repairs?

11/21/2022 1:52 PM

User Devin Boelman
Public v~
Comment Incoming call:

Long engine replaced.

Fuel system replaced.

Attempting to register injector values.
Tech link

Unable to write any of the injector codes.

TSS Recommendation:

Thank you for your time on the phone today.

As discussed, let’s try another consult.

If no luck there let’s try to roll back the consult to an
earlier version and see if that will help us.

Rollback C3

Please refer t i i ide to roll back
consult: http. his file location

Keep us informed of repairs or if you need further
assistance.

User Joe Sabba
Public v
-INCOMING CALL-

Thank you for working with us today.

As discussed:

Copious amount of Metal Debris noted on Fuel Pressure
relief valve.

Debris also noted on previously installed HP Fuel Pump
Actuator,

Comment

Moving forward:

Fuel System replacement recommended.
Comprehensive part list can be found in NTB16=125a.
If any additional assistance is desired, please do not
hesitate to reach out.

11/21/2022 11:47 AM

User Joe Sabba
Public v~

TECH REPLIED: would you inspect fuel rail for metal

Comment first?? would injectors being mixed create my concern?

11/21/2022 11:03 AM

User Joe Sabba
Public v


























