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Closemses can be reopened.
Case #

Date Created: 5/24/2022

Customer namMN NISSAN SHEBOYGAN
VIN: 1IN6BA1F4 Mileage: 83,505

Dealer code: 5735

Dealer name: VAN HORN NISSAN SHEBOYGAN

Customer's Concerns:

C/S that the check engine light came on with reduced power.

Technician Findings:

The Cummins engine is seized up and we are suspecting a broken crankshaft. My question is what
am | going to have to do to free things up to undo the 6 toque convertor bolts in order to separate the
engine from the transmission?:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DAO09j8L._500212Tk2K8:ref

An email was sent to the Caller Name

Name
Task v~
Due Date
Assigned To Dennis Kent
Last Modified Date/Time 6/4/2022 1:24 AM

Comments
Attachments
image1 (4).jpeg image0 (4).jpeg
Size 549KB Size 503KB
Ownership Managed Services Ownership Managed Services
View View file View View file
Last Modified 2/7/2024 4:45 PM Last Modified 2/7/2024 4:45 PM

Emails
ﬁ-zms TITAN XD; No crank no start, A61 [ ref:100DA009j8L.!5002102Tk2K8:ref ]

Message Date 2/8/2024 8:05 AM
Has Attachment
Email Addres< NG
Status Sent
Subject Cas|
Text Body Phil Kolar,

16 TITAN XD; No crank no start, A61 [ ref:!00DA009j8L.!5002102Tk2K8:ref ]

TECH LINE's latest case update is below.

Recommendation:
Thank you for reaching out on this case, Phil, and for providing the photos.

Often times when we see trauma such as this to the DPF, we may also have trauma to other sensors as well.






This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

M016 TITAN XD; No crank no start, A61 [ ref:_00DA09j8L._500212Tk2K8:ref ]

Message Date 5/24/2022 8:08 AM
Has Attachment

Status Sent
Subject Case |16 TITAN XD; No crank no start, A61 [ ref:_00DA09j8L._500212Tk2K8:ref ]
Text Body Ron Hartman,

TECH LINE's latest case update is below,

Recommendation:
Thank you for the case information Ron,

We see that you have an engine that will not turn over, and are wondering how to access the torque
converter bolts.

In similar cases we have seen techs loosen engine main cap bolts, and also removing the transmission with
the torque converter still attached.

There is also an engine barring tool (J=54424) that may help with turning over the engine and you can find it
in the ESM here=

ENGINE - ENGINE MECHANICAL - CUMMINS 5.0L - REMOVAL AND INSTALLATION — CAMSHAFT — Removal
and Installation, REMOVAL section, step 2

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Dennis

TECH LINE









5/24/2022 7:48 AM

User Survey Site Guest User

Changed Status from Open to Pending TECH LINE. Changed Account Name to VAN HORN NISSAN SHEBOYGAN.

Action Created.
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