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TECH LINE Information
Subject  Engine quits, flat battery, A61
Status  Pending Dealer Reply

Confirmed Resolution  Pending

Component Code  EL|Electrical
Category

Component Code EL3|BATTERY/BATTERY CABLES
Issue

TECH LINE Template ~ ECC Initial Response
TREAD Component 11
Date/Time Closed  7/6/2023 11:46 AM
Description

Recommendation
Detail

DTS Information
DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Notes for DTSM
(Vehicle Concerns)

Contact Information

Vehicle Purchased
Miles

Primary DTC
Current DTC
Past DTC

Other DTCs

Resolution Action
Resolution Object

Field Inspection
Indicator

NNA Field Inspection
Date

FSSS

FSSS Date

DTSM Request Type

Inspection Time/Notes

Appointment Time:

Notes to Agent:

Account Name  TRI-STATE NISSAN
Contact Type NNA Dealer Master

Title  Service Technician

Address Information

Mailing Address

Additional Information

Phone

Mobile

Email

Email Opt Out
Reports To

Contact Record Type

Inactive Contact

Other Address

240-217-5452

Contact












If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Case #:
Date Created: 6/27/2023
Customer name

; B ISSAN
VIN: 1IN6BA1F4¢

Mileage: 67,370
Dealer code: 13020

Dealer name: TRI-STATE NISSAN

Customer's Concerns:
customer states the vehicle shut down when driving. tow driver said vehicle will run on jum box,

Technician Findings:
batteries weak. jump started. 14.4 v alternator. noise while running. will stall:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Re:_Case- 2017 TITAN XD; Engine quits, flat battery, A61 [ ref:_00DA09j8L._500212iwd6K:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

7/6/2023 10:15 AM
v
dustinscheuch@hotmail.com
Read
Re: Case 2017 TITAN XD; Engine quits, flat battery, A61 [ ref:_00DA09j8L._5002I2iwd6K:ref ]

Jump started engine. Alternator charging 14.4v vehicle has very loud noise in bottom end. Has major internal
engine trauma. Crankshaft problem as indicated from crank pulley movement in video. Will need engine
replacement to resolve.

Sent from my iPhone

On Jun 27, 2023, at 8:25 AM, TECH LINE Email to Case <techlinesfdc@nissan=usa.com> wrote:





















