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TECH LINE Information

Subject

Status

Confirmed Resolution
Component Code
Category

Component Code
Issue

TECH LINE Template
TREAD Component
Date/Time Closed
Description

Recommendation
Detail

DTS Information
DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Notes for DTSM
(Vehicle Concerns)

Injector leaking compression by seals
AB1

Pending Dealer Reply
Pending

EF|Engine Fuel Systems

EFN|INJECTION NOZZLES & GLOW
PLUGS (DIESEL)

ECC Initial Response

XX

5/23/2023 12:13 PM

Contact Information

Miles
Primary DTC
Current DTC

Past DTC

Other DTCs

Resolution Action

Resolution Object

Field Inspection
Indicator

NNA Field Inspection
Date

FSSS

FSSS Date

DTSM Request Type

Inspection Time/Notes

Appointment Time:

Notes to Agent:

Name
Account Name
Contact Type

Title

Customer ID.

Horacio Echeverria
NISSAN OF MCKINNEY
NNA Dealer Master

Service Technician

3939DECHEH02

Address Information

Mailing Address

Additional Information

Phone

Mobile

Email

Email Opt Out
Reports To

Contact Record Type

Inactive Contact

Other Address

Contact






work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.
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An email was sent to the Caller Name

Name
Task v
Due Date
Assigned To Michael Lemmons
Last Modified Date/Time 6/3/2023 1:24 AM
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View View file
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Emai

Cas 16 TITAN XD; [ ref:_00DA09j8L._5002]2icFTf:ref ]
Message Date 5/23/2023 12:10 PM

Has Attachment

zmai Acress [

Status Sent
Subject Case 48921920; 2016 TITAN XD; [ ref:_00DA09j8L._500212icFTf:ref ]
Text Body HORACIO,

TECH LINE's latest case update is below,

Recommendation:

Thank you for the details and pictures.

We have seen similar cases before.

If unable to remove the copper washer from the injector bore then it may be necessary to remove the head in
order to clean out the passage and free the washers to remove them.

Both injector 5 and 7 will need to be replaced.














