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Thank you,

Joshua,Bredeson

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case #:
Date Created: 10/21/2022

Customer name: LON NISSAN
VIN: 1IN6BA1 F4XW

Mileage: 81,935

Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty, Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

ref:_00DA09j8L._5002I2aGbnz:ref

Ca 2019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._5002|2aGbnz:ref ]

Message Date 2/21/2023 7:25 AM
Has Attachment
Email Address nissanmatt@msn.com
Status Sent

Subject Case -19 Titan XD; Engine will not rotate - A61D [ ref:_00DAO09j8L._500212aGbnz:ref ]









Case #:

Date Created: 10/21/2022

Customer name: DENNIS DILLON NISSAN
VIN: 1IN6BA1F4

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Utimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

[https://urldefense.com/v3/__https://nissanna.my.salesforce.com/serviet/serviet.ImageServer?
0id=00DA00000009j8L &esid=0182100001ah00p&from=ext__;!1Bbg=
OcCDIOs!DefOViuuBPxhlbFx2Qra550zSsfLCIGWbOAQgNxdIJkPkfZmL21MWWyTY7n7agMnXkyK565VezkOkRoTWPFwTIU$ ]

ref:_00DA09j8L._500212aGbnz:ref

casejJl2019 Titan XD; Engine will not rotate - AG1D [ ref:_00DA09j8L._5002I2aGbnz:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

2/21/2023 7:17 AM

nissanmatt@msn.com

Sen
Cas‘mw Titan XD; Engine will not rotate = A61D [ ref:_00DA09j8L._500212aGbnz:ref ]
MA s

TECH LINE's latest case update is below,

Recommendation

Good question Matthew!

The EGR cooler is a known source of coolant leaks on this engine and there Is A TECH TALK article on testing the EGR
cooler that can be found by searching in ASIST under 2016 Titan and searching “EGR” in the keyword search bar.

If we find the cooler is leaking, then yes replacement is recommended.

We should still focus on the fuel leak before running the engine more than necessary.

Keep me posted on your results.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,





















Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty, Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

Re: Case-2019 Titan XD; Engine will not rotate = A61D [ ref:_00DA09j8L._500212aGbnz:ref ]

Message Date 2/20/2023 7:41 AM
Has Attachment
Email Address nissanmatt@msn.com
Status Read
Subject Re: Cas 019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._500212aGbnz:ref ]
Text Body Thanks

From: TECH LINE Email to Case <techlinesfdc@nissan=usa.com>
Sent: Monday, February 20, 2023 6:40:06 AM

To: nlssanmm <nissanmatt@msn.com>
Subject: Cas 019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._500212aGbnz:ref ]

TECH LINE's latest case update is below.

Thank you for the inquiry.
TECH LINE Phone lines are open for incoming calls most weekdays 7am=4pm CST.

Thank you,

Joe S.

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.



From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case #:
Date Created: 10/21/2022

Customer name: DENNIS DILLON NISSAN
VIN: 1IN6BA1

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP, CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

ref:_00DA09j8L._500212aGbnz:ref

c_w-m Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._5002I2aGbnz:ref ]

Message Date 2/20/2023 7:40 AM
Has Attachment
Email Address nissanmatt@msn.com
Status Sent
Subject Case-19 Titan XD; Engine will not rotate = A61D [ ref:_00DA09j8L._500212aGbnz:ref ]
Text Body MATTHEW DALE,

TECH LINE's latest case update is below,

Thank you for the inquiry.
TECH LINE Phone lines are open for incoming calls most weekdays 7am=4pm CST.

The TECH LINE Survey can be accessed by: CLICKING HERE



Thank you,

Joe S.

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case #
Date Created: 10/21/2022
Customer name: DENNIS DILLON NISSAN
VIN: 1N6BA1F.

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

M-MQ Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._5002I2aGbnz:ref ]

Message Date 2/20/2023 7:24 AM
Has Attachment
Email Address nissanmatt@msn.com
Status Read
Subject Re: Cas- 2019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._5002I2aGbnz:ref ]









If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case #:
Date Created: 10/21/2022

Customer name: LON NISSAN
VIN: 1N6BA1F,

Mileage: 81,935

Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

Re: Case-019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._500212aGbnz:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

2/17/2023 3:43 PM

nissanmatt@msn.com
Read

Re: Case-2019 Titan XD; Engine will not rotate - A61D
im unable to locate fuel leak. i have did fuel leak test several times, after washing affected area, (rear of drivers side valve
cover area. i dont understand why its not being revealed.

i dont really have "test records of last visit. i just inspected for exhaust leaks, and condemned catalyst per
recommendation.

From: TECH LINE Email to Case <techlinesfdc@nissan-usa.com>
Sent: Friday, February 17, 2023 2:28 PM

To: nissanmatiﬁmin.iim <nissanmatt@msn.com>
Subject: Case 019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._5002I2aGbnz:ref ]

TECH LINE's latest case update is below.

Thank you for the update.
Please send photos of Fuel Leak.
Please also provide the results of your previously completed P0420 tests/inspections.



Thank you,

Joe S.

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case
Date Created: 10/21/2022

Customer n ON NISSAN
VIN: 1N6BA
Mileage: 81,935

Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty, Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

ref:_00DA09j8L._500212aGbnz:ref

Cas_ 2019 Titan XD; Engine will not rotate - A61D [ ref:_00DAO09j8L._5002I2aGbnz:ref ]

Message Date 2/17/2023 3:28 PM
Has Attachment
Email Address nissanmatt@msn.com
Status Sent
Subject Case 47420544; 2019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._500212aGbnz:ref ]















If any additional diagnostic assistance is desired, please reach out.

Thank you,

Joe S.

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case #:
Date Created: 10/21/2022
Customer nam

- "
VIN: 1IN6BA1F4

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP, CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

ref:_00DA09j8L._5002I2aGbnz:ref

ﬂ- 2019 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._500212aGbnz:ref ]
Message Date 2/2/2023 12:09 PM -

Has Attachment
Email Address nissanmatt@msn.com

























Thank you,

Joe S.

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the emall subjest line, Email file attachments are limited to 6MB,

From ASIST, Select TECH LINE Support Eegruiget, Enter vour des!zr cede and select Update a Case.

If no response, we will assume additional assistance !z "ot required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case #:
Date Created: 10/21/2022

Customer name: DENNIS DILLON NISSAN
VIN: 1N6BA1

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty, Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

ref:_00DA09j8L._500212aGbnz:ref

Cas_9 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._5002|2aGbnz:ref ]

Message Date 11/21/2022 1:53 PM
Has Attachment
Email Address nissanmatt@msn.com
Status Sent
Subject Case -19 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._500212aGbnz:ref ]



















































Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case
Date Created: 10/21/2022

Customer narge: LON NISSAN
VIN: 1N6BA1I

Mileage: 81,935

Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

Re: Cas-2019 Titan XD; Engine will not rotate = A61D [ ref:_00DA09j8L._5002I2aGbnz:ref ]

Message Date 10/28/2022 7:51 AM
Has Attachment
Email Address nissanmatt@msn.com
Status Read
Subject Re: Case 47420544; 2019 Titan XD; Engine will not rotate = A61D [ ref:_00DA09j8L._5002I2aGbnz:ref ]
Text Body Do you agree, that with glow plugs out, turning engine over would force any liquid intrusion out?

From: TECH LINE Email to Case <techlinesfdc@nissan-usa.com>
Sent: Friday, October 28, 2022 6:42:39 AM

To: nissanmatt@msn.com <nissanmatt@msn.com>
Subject: Cas 019 Titan XD; Engine will not rotate = A61D [ ref:_00DA09j8L._5002I2aGbnz:ref ]






the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

ref:_00DA09j8L._500212aGbnz:ref

_2019 Titan XD; Engine will not rotate = A61D [ ref:_00DA09j8L._500212aGbnz:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

10/28/2022 7:42 AM

nissanmatt@msn.com

Sent

Case-19 Titan XD; Engine will not rotate - A61D [ ref:_00DA09j8L._500212aGbnz:ref ]
MATTHEW DALE,

TECH LINE's latest case update is below.

TECH LINE Recommendations:

Good morning, Matthew—
Thank you very much for the case update.

Please keep us posted on your progress and results; we look forward to resolving this case with you.

Have a good weekend, Matthew.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Steve C

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.






Thank you,

Steve C

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line, Email file attachments are limited to 6MB,

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Case -

Date Created: 10/21/2022
Customer name: DENNIS DJLLON NISSAN
VIN: 1N6BA1 Fﬂ

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP, CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.






VIN: 1N6BA1 F-

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

Mo19 Titan XD; Engine will not rotate -A61-Diesel- [ ref:_00DA09j8L._500212aGbnz:ref ]
Message Date 10/26/2022 4:33 PM ~
Has Attachment
Email Address nissanmatt@msn.com
Status Read
Subject Re: Case 47420544; 2019 Titan XD; Engine will not rotate =A61=Diesel- [ ref:_00DAO09j8L._5002I2aGbnz:ref ]

Text Body in the process of pulling oil pan. engine turns over appx 4 inches then 4 inches the opposite way before seizing. your
thoughts?

From: TECH LINE Email to Case <techlinesfdc@nissan=usa.com>

Sent: Friday, October 21, 2022 5:00 PM

To: nissanmatt@msn.com <nissanmatt@msn.com>

Subject: Case 47420544; 2019 Titan XD; Engine will not rotate -A61-Diesel- [ ref:_00DA09j8L._500212aGbnz:ref ]

My name is William and I will be assisting you with this case.

Depending on the source.

Most of the time the engine can be rotated in reverse direction.

We can try moving the flywheel as well.

But if the engine will not turn at all.

Removing the pan and inspecting would be the next step to determine why it will not rotate.
Different reasons why an engine will not rotate:

Trauma to Crankshaft, Camshaft, timing chains, bearings, etc.

Inspect for aftermarket items like programmers or removed after treatment.

We have seen some programmers cause trauma to the camshafts or crankshaft.

Keep us informed of repairs or if you need further assistance.




Thank you,

William,

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases
can be reopened.

Cas

Date Created: 10/21/2022

Customer name: DENNIS DILLON NISSAN
VIN: 1IN6BA1F

Mileage: 81,935
Dealer code: 2150

Dealer name: DENNIS DILLON NISSAN

Customer's Concerns:
ENGINE STALLED WILL NOT START

Technician Findings:

ENGINE APPEARS TO BE LOCKED UP. CLEANED BATT POSTS, THAT WERE VERY BAD, HAS NEW BATTERIES. NO
CODES ARE STORED. WONDERING BEST APPROACH FOR POWERTRAIN, REMOVE OIL PAN?

ATTEMPTED TO TURN OVER BY HAND IT WILL NOT.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair
recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair or
whether or not the vehicle is covered under warranty, Ultimately, it is the responsibility of the dealer to determine whether
the work will be performed under warranty, a service contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

ref:_00DA09j8L._5002I2aGbnz:ref

_19 Titan XD; Engine will not rotate -A61-Diesel- [ ref:_00DA09j8L._500212aGbnz:ref ]

Message Date 10/21/2022 6:02 PM
Has Attachment

Email Address nissanmatt@msn.com
Status Read

Subject Re: C-2019 Titan XD; Engine will not rotate -A61-Diesel- [ ref:_00DA09j8L._500212aGbnz:ref ]










































