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TECH LINE Information

Subject
Status

Confirmed Resolution

Component Code
Category

Component Code Issue
TECH LINE Template
TREAD Component
Date/Time Closed
Description

Recommendation Detail

DTS Information
DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Notes for DTSM (Vehicle
Concerns)

metallic debris in oil pan A61
Pending Dealer Reply
Pending

EM|Engine Mechanical

EMA|ENGINE ASSEMBLY
ECC Initial Response

06

7/27/2022 12:14 PM

Contact Information

Resolution Action
Resolution Object

Field Inspection
Indicator

NNA Field Inspection
Date

FSSS

FSSS Date

DTSM Request Type

Inspection Time/Notes  Appointment Time:

Notes to Agent:

Account Name
Contact Type

Title

Customer ID.

SANDY SANSING NISSAN
NNA Dealer Master
Service Technician

2629DPERER10

Address Information

Mailing Address

Additional Information

Fax
Home Phone
Work Phone

Description

System Information

Created By

Last Modified By

NNAETL, 7/30/2018 4:31 AM
NNAETL, 3/4/2024 11:49 PM

phonc NN

Mobile

emai [

Email Opt Out
Reports To
Contact Record Type Contact

Inactive Contact

Other Address

Lead Source
Birthdate

Department

Contact Owner NNAETL

Activity His
Email: Case 2018 Titan XD; metallic debris in oil pan A61 [ ref:_00DA09j8L._5002I12VumHM:ref ]

Name













VIN: 1NGBA1F4-

Mileage: 67,935
Dealer code: 2629

Dealer name: SANDY SANSING NISSAN

Customer's Concerns:
C/S LOUD NOISE IN ENGINE WHILE DRIVING, NOW EILL NOT START

Technician Findings:
NO START. CRANKSHAFT BINDING, POSSIBLE BROKEN. METAL IN PAN AND STRAINER. RECOMMEND LONG BLOCK:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases
repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who is paying for the repair
or whether or not the vehicle is covered under warranty. Ultimately, it is the responsibility of the dealer to determine
whether the work will be performed under warranty, a service contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally protected
from disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or if you
suspect you have received this in error, you are not authorized to read, print, retain, copy, or disseminate this message or
any part of it. Please notify the sender immediately and delete all copies of the message.

Re: Case|JJJJJJl 2018 Titan XD; | ref:_ooDA09j8L._500212vumHM:ref |
Message Date 7/27/2022 11:42 AM
Has Attachment
Email Address _
Status Read
subject Re: Cas|] ]l 13 Titan XD; [ ref:_ooDA09j8L._500212vumHM:ref ]
Text Body | might be open at 2pm. If Lenz is only for pilot testing | prefer not.

On Wed, Jul 27, 2022, 8:11 AM TECH LINE Email to Case <
techlinesfdc@nissan-usa.com> wrote:

> RAFAEL PEREZ,

>

> TECH LINE's latest case update is below.

>

>

> Recommendation

> Good morning Rafael

> Let’s document the debris on the LENZ today whenever it is convenient for
> you to do so.

> Let me know a good time to reach out and get a session going.
> Have a great day!

>

>

Thank you,

>
>
>
>
>
>
>
>
>

> Joshua.Bredeson
>

> TECH LINE

>

>



>
> *Updating a TECH LINE Case:*

>

> Technician: Reply to this email; do not change the email subject line.

> Email file attachments are limited to 6MB.

>

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and
> select Update a Case.

>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.*

>

>
> Case #_

> Date Created: 7/27/2022

> Customer name: SANDY SANSING NISSAN
> VIN: 1N6BA1F

>

> Mileage: 67,935

>

> Dealer code: 2629

>

> Dealer name: SANDY SANSING NISSAN

>

> Customer's Concerns:

> C/S LOUD NOISE IN ENGINE WHILE DRIVING, NOW EILL NOT START

>

>

> Technician Findings:

> NO START. CRANKSHAFT BINDING, POSSIBLE BROKEN. METAL IN PAN AND STRAINER.
> RECOMMEND LONG BLOCK:

>

>

>

>

> This TECH LINE recommendation is given based solely on the information
> provided by the dealer. TECH LINE bases repair recommendations on time to
> repair, quality of repair, and ease of repair, regardless of who is paying

> for the repair or whether or not the vehicle is covered under warranty.

> Ultimately, it is the responsibility of the dealer to determine whether the

> work will be performed under warranty, a service contract, goodwill,

> customer pay, or dealer internal.

>

>

> This communication may contain information that is proprietary,

> privileged, confidential, or otherwise legally protected from disclosure,

> and is intended to be received and read only by certain individuals. If it

> has been misdirected, or if you suspect you have received this in error,

> you are not authorized to read, print, retain, copy, or disseminate this

> message or any part of it. Please notify the sender immediately and delete
> all copies of the message.

>

>

> ref:_00DAO09j8L._500212VumHM:ref

>

case[JJJl:018 Titan xD; [ ref:_ooDA09j8L._500212vumHM:ref ]

Message Date 7/27/2022 8:11 AM
Has Attachment

email adaress [

Status Sent
Subject Cas-018 Titan XD; [ ref:_00DA09j8L._500212VumHM:ref ]
Text Body RAFAEL PEREZ,

TECH LINE's latest case update is below.









Action Changed Case Owner from TECH LINE Initial 1 to Joshua Bredeson.

7/27/2022 8:04 AM

User Survey Site Guest User
Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial 1.

7/27/2022 7:47 AM

User Survey Site Guest User
Action Changed Status from Open to Pending TECH LINE. Changed Account Name to SANDY SANSING NISSAN. Created.
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