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Text Body KETH,

Subject

TECH LINE's latest case update is below,

Recommendation

Keith,

1) To answer the question & as our next step, please inspect the engine oil pan for abnormal debris or
sludge.

2) In addition, let's inspect the crankshaft for possible separation.

Tech to reply to all on email response, if additional technical assistance is required.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

John S,

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

case + NN
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