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Redaction


gas, made noise, started back to shop, error in Meter,

Found DTCs P0700 TCM & P2757 TCC PRESSURE CONT
SOLENOID

P2757 sets When torque converter clutch solenoid valve has a
malfunction

ESM does not provide values for TCM terminal pins #67 & #68
(to TCC solenoid).

Followed all procedures outlined in ESM P2757 diagnosis
procedure with no concern found,

Torque converter replaced with flexplate due to trauma,

No concerns installing torque converter into transmission,

RECOMMENDATION:
Confirm that torque converter # 31100-EZ00A was installed.
Replace Transmission per ESM procedure,

DEALER: Tom Hesser Nissan

TECH: John

VEHICLE: 2018 Titan Di
VIN: 1N6BA1F:

MILES: 63,775
Regards,

Open Activitie,
DTS Follow Up M HESSER NISSAN

Name
Task v
Due Date 3/30/2022
Status Not Started
Priority High

Assigned To Caros Nunez
Comments Confirm DTS Appoint t with both Cust and Dealer.

Activity History
Email: Case 45783746

; 2018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._500212PVwP3:ref ]

Name

Task

Due Date

Assigned To

Last Modified Date/Time

Comments

v
5/31/2022
Carlos Nunez
5/31/2022 11:08 AM
Additional To: jcardona@tomhesser.com
ccC:

BCC: carlos.nunez@nissan=usa.com
Attachment:

Subject: Cas-o18 Titan XD; Knock noise from engine A61 EM [ ref;_00DAO09j8L._500212PVwP3:ref ]
Body:

John,

Please reply to this emalil if additional assistance is needed.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, Carlos N,TECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.
From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

fnor ill assume additional i is not required and the case will be closed. Closed TECH LINE cases can be reopened.
Case

Date Created: 2/16/2022

Customer name:

vIN: 1N6BA1FAX. I i 1cage: 63,775

Dealer code: 3869

Dealer name: TOM HESSER NISSAN

Customer's Concerns:

Loud noise from motor, towed in

Technician Findings:

Customer was here on 02/01/2022 for oil service and complaint of engine noise, We could not duplicate noise, Vehicle was towed in today with engine knock, Verified
knock. Sounds as if crank is broke in half, Would like to know if any other cases and how should we proceed with this? Thank you.:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on
time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty,

Ulti ly, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer
pay, or dealer internal.

This ion may tain information that is proprietary, privileged, confidential, or otherwise legally protected from disck e, and is intended to be
received and read only by certain individuals. If it has been misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or di i this ge or any part of it. Please notify the sender immediately and delete all copies of the message,

ref:_00DAO0Sj8L._500212PVwP3:ref

Email: Cas 018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._5002I12PVwP3:ref ]

Name

Task

Due Date

Assigned To

Last Modified Date/Time
Comments

v
5/31/2022
Carlos Nunez
5/31/2022 8:31 AM
égdltlonal To: jcardona@tomhesser.com

BC&I: carlos.nunez@nissan-usa.com





















Loud noise from motor, towed in

Technician Findings:
Customer was here on 02/01/2022 for oil service and complaint of engine noise, We could not duplicate noise, Vehicle was towed in today with engine knock, Verified knock.
Sounds as if crank is broke in half. Would like to know if any other cases and how should we proceed with this? Thank you.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair recommendations on time to repair, quality of
repair, and ease of repair, regardless of who is paying for the repair or whether or not the vehicle is covered under warranty, Ultimately, it is the responsibility of the dealer to
determine whether the work will be performed under warranty, a service contract goodwill, customer pay, or dealer internal,

This ication may tain information that is proprietary, privileged, confidential, or otherwise legally protected from disck e, and is i ded to be received and
read only by certain individuals. If it has been misdirected, or if you pect you have ived this in error, you are not authorized to read, print, retain, copy, or disseminate
this message or any part of it. Please notify the sender immediately and delete all copies of the message.

RE:_Case-018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._500212PVwP3:ref ]
Message Date 5/31/2022 8:48 AM
Has Attachment
Email Address jcardona@tomhesser.com
Status Read
Subject RE: Cas 018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._5002I2PVwP3:ref ]
Text Body He did, thank you!

From: TECH LINE Email to Case <techlinesfdc@nissan-usa.com>

Sent: Tuesday, May 31, 2022 9:31 AM

To: John Cardona <jcardona@tomhesser.com>

Subject: Case 45783746; 2018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._500212PVwP3:ref ]

Thank you for the update.

We discussed concern with Kevin, your DTSM this morning.

Our understanding Is that DTSM has followed up his moming via text.

Please let us know if additional assistance is needed.

Thank you,

Carlos N.

TECH LINE

Updating a TECH LINE Case:
Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases can be reopened.

2/16/2022

Customer n 2

Mileage: 63,775

Dealer code: 3869
Dealer name: TOM HESSER NISSAN

Customer's Concerns:
Loud noise from motor, towed in

Technician Findings:




































This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair recommendations on time to repair, quality of repair, :
internal.

This ication may tain infor ion that is proprietary, privileged, confidential, or otherwise legally protected from disch e, and is i ded to be received and read

ref:_00DA09j8L._500212PVwP3:ref

RE: Case -018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._500212PVwP3:ref ]
Message Date 2/21/2022 10:07 AM
Has Attachment
Email Address jcardona@tomhesser.com
Status Read
subject RE: Casj 018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._500212PVwP3:ref ]
Text Body Thank you Kelby!

From: TECH LINE Email to Case <techlinesfdc@nissan-usa,com>

Sent: Monday, February 21, 2022 11:06 AM

To: John Cardona <jcardona@tomhesser.com>

Subject: Case 45783746; 2018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._500212PVwP3:ref ]

Thank you for the update.

Please replace the turbocharger as well.

Thank you,

Kelby Hausman

TECH LINE

Updating a TECH LINE Case:
Technician: Reply to this email; do not change the email subject line, Email file attachments are limited to 6MB,

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases can be reopened,

Case #
Date Created: 2/16/2022
Customer name;

vin: 1nsea1FOJ
Mileage: 63,775

Dealer code: 3869

Dealer name: TOM HESSER NISSAN

Customer's Concerns:
Loud noise from motor, towed in

Technician Findings:

Customer was here on 02/01/2022 for oil service and complaint of engine noise, We could not duplicate noise, Vehicle was towed in today with engine knock, Verified knock. Sou

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH LINE bases repair recommendations on time to repair, quality of repair, :
internal.
























Public v/

Customer Comments: Loud noise from motor, towed in
(Technician Findings: Cust was here on 02/01/2022 for oil service and
complaint of engine noise, We could not duplicate noise, Vehicle was towed in
today with engine knock. Verified knock. Sounds as if crank is broke in half, Would
like to know if any other cases and how should we proceed with this? Thank you.
TIRepairs Made: None

|Verified: Yes
TQuestion for TECH LINE: Have you seen this before?

Comment

DTSM Field Inspections
A61 DTC P0752, P0753 Sets After Transmission Replacement

Status Completed
Created Date 5/10/2022
Owner First Name Kevin
DTSM Team MWR
Vehicle 1N6BA1 F4_
DTSM Inspection Date 5/10/2022 6:04 PM
Report Date 5/10/2022 6:07 PM
VIN 1N6BA1F4]

Case History
5/31/2022 11:08 AM

User Carlos Nunez
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.

5/31/2022 8:48 AM

User Managed Services
Action Changed Reopen Date from 5/31/2022 7:23 AM to 5/31/2022 8:48 AM. Changed Status from Pending Dealer Reply to Pending TECH LINE.

5/31/2022 8:32 AM

User Carlos Nunez
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.

5/31/2022 7:23 AM

User Managed Services
Action Changed Reopen Date from 5/3/2022 7:36 AM to 5/31/2022 7:23 AM. Changed Status from Pending Dealer Reply to Pending TECH LINE.

5/3/2022 8:03 AM

User Carlos Nunez
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.

5/3/2022 7:36 AM

User Managed Services
Action Changed Reopen Date from 5/2/2022 2:14 PM to 5/3/2022 7:36 AM. Changed Status from Pending Dealer Reply to Pending TECH LINE.

5/3/2022 7:35 AM

User Carlos Nunez
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.

5/2/2022 2:14 PM

User Managed Services
Action Changed Reopen Date from 3/28/2022 8:58 AM to 5/2/2022 2:14 PM, Changed Status from Pending Dealer Reply to Pending TECH LINE,

3/28/2022 12:58 PM

User Carlos Nunez
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.

3/28/2022 12:09 PM

User Carlos Nunez
Action Changed Case Owner from TECH LINE Tier 2 to Carlos Nunez,

3/28/2022 9:55 AM

User Kelby Hausman
Action Changed Case Owner from Kelby Hausman to TECH LINE Tier 2,

3/28/2022 8:58 AM

User Managed Services
Action Changed Reopen Date from 2/21/2022 10:07 AM to 3/28/2022 8:58 AM, Changed Status from Pending Dealer Reply to Pending TECH LINE.

2/21/2022 11:56 AM

User Kelby Hausman
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.

2/21/2022 10:07 AM

User Managed Services
Action Changed Reopen Date from 2/21/2022 9:00 AM to 2/21/2022 10:07 AM, Changed Status from Pending Dealer Reply to Pending TECH LINE.

2/21/2022 10:05 AM

User Kelby Hausman
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.








