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Observed
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TOW IN.....CUSTOMER STATES
POSSIBLE INJECTORS...VEHICLE
HAS REDUCED TO NO POWERWHILE
UNDERWAY CUSTOMER PULLED ON
THE SIDE THE ROAD HAD VEHICLE
TOWED IN. ALSO THE DEF ERROR
SYSTEM LIGHT CAME ON THE SIDE
OF THE ROAD HAD VEHICLE TOWED
IN.

Yes

Other = Ask Question in Technician
Findings

Engine
Engine Mechanical

Experience/Occurrence

IMPROPER OPERATION
ALL TIMES
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none
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Activity Histo
Email: Case hzme TITAN XD; Engine does not rotate. -A61=[ ref:_00DA09j8L._5002120EZpz:ref ]

Name

Task

Due Date

Assigned To

Last Modified Date/Time
Comments

v
1/25/2022
John Seaborn
1/25/2022 7:45 AM

Additional To: orios0117@gmail.com

CC:

BCC: john.seaborniii@nissan=usa.com

Attachment:

Subject: Casmw TITAN XD; Engine does not rotate. -A61= [
ref:_00DA09j8L._ pz:ref ]

Body:
Oliver,

TECH LINE's latest case update is below.



Recommendation

Oliver, very well done, thank you for the vehicle resolution feedback & keep up the great work!!
Tech to reply to all on email response, if additional technical assistance is required.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, John S.TECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed ses can be reopened.

Case #:

Date Created: 1/11/2022

Customer name:

VIN: 1IN6BA1F41 K-Ieage: 39,196

Dealer code: 5572

Dealer name: MAUS NISSAN OF CRYSTAL RIVER

Customer's Concerns:

TOW IN.....CUSTOMER STATES POSSIBLE INJECTORS...VEHICLE HAS REDUCED TO NO
POWERWHILE UNDERWAY CUSTOMER PULLED ON THE SIDE THE ROAD HAD VEHICLE TOWED IN.
ALSO THE DEF ERROR SYSTEM LIGHT CAME ON THE SIDE OF THE ROAD HAD VEHICLE TOWED
IN.

Technician Findings:

vehicle came in, no start, found that the crankshaft is seized. pulled oil and lower pan. oil has metal
particles suspended and there is large metal debris in the pan (some a few mm and some several
inches) images will be uploaded. recommending turbo replacement due to potential damage from the
metal debris with the long block replacement. please advise.:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DAO09j8L._5002I120EZpz:ref

DTS Reques1_reg wood MAUS NISSAN OF CRYSTAL RIVER

Name

Task

Due Date

Assigned To

Last Modified Date/Time
Comments

v
1/14/2022
Tom Osborn
1/13/2022 2:31 PM
DIr F1 DTS request.

Email: Case [l 2019 TITAN XD; Engine does not rotate. -A61- [ ref:_00DA09j8L._5002I20EZpz:ref ]

Name

Task

Due Date

Assigned To

Last Modified Date/Time
Comments

v
1/11/2022
John Seaborn
1/11/2022 2:16 PM

CC:



BCC: john.seaborniii@nissan=usa.com
Attachment:

subject: Case| 012 TITAN XD; Engine does not rotate. -A61-[
ref:_00DAO09j8L._5002120EZpz:ref ]

Body:

Oliver,

TECH LINE's latest case update is below.

Recommendation

Oliver,

1) Thanks for the engine oil pan debris photos attached.

2) To answer the question, agreed, our next step is replacement of the long block.

3) In addition, please replace the high & low pressure turbochargers, as they are no longer available
as an assembly (NTB20-070), while concurrently performing NTB 19-017,

4) Please confirm the engine no longer misfires after repairs.
Tech to reply to all on email response, if additional technical assistance is required.
The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, John S.TECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.

Closed Ncases can be reopened.
Case #:

Date Created: 1/11/2022

Customer name:

VIN: 1N6BA1F41 e age: 39,196

Dealer code: 5572

Dealer name: MAUS NISSAN OF CRYSTAL RIVER

Customer's Concerns:

TOW IN.....CUSTOMER STATES POSSIBLE INJECTORS...VEHICLE HAS REDUCED TO NO
POWERWHILE UNDERWAY CUSTOMER PULLED ON THE SIDE THE ROAD HAD VEHICLE TOWED IN.
ALSO THE DEF ERROR SYSTEM LIGHT CAME ON THE SIDE OF THE ROAD HAD VEHICLE TOWED
IN.

Technician Findings:

vehicle came in, no start, found that the crankshaft is seized. pulled oil and lower pan. oil has metal
particles suspended and there is large metal debris in the pan (some a few mm and some several
inches) images will be uploaded. recommending turbo replacement due to potential damage from the
metal debris with the long block replacement. please advise.:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DAO09j8L._5002120EZpz:ref
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Task

v
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Last Modified Date/Time 1/23/2022 2:39 PM
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Emgi

Ca 19 TITAN XD; Engine does not rotate. -A61- [ ref:_00DA09j8L._5002|20EZpz:ref ]
Message Date 1/25/2022 7:45 AM

Has Attachment

Email Address orios0117@gmail.com
Status Sent
Subject Case 45504096; 2019 TITAN XD; Engine does not rotate. -A61-[ ref:_00DA09j8L._5002120EZpz:ref ]
Text Body oliver rios,

TECH LINE's latest case update is below,

Recommendation
Oliver, very well done, thank you for the vehicle resolution feedback & keep up the great work!!
Tech to reply to all on email response, if additional technical assistance is required.



The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

John S.

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Case #:
Date Created: 1/11/2022

Customer name;

oiv: wesnr« [N
Mileage: 39,196

Dealer code: 5572

Dealer name: MAUS NISSAN OF CRYSTAL RIVER

Customer's Concerns:

TOW IN.....CUSTOMER STATES POSSIBLE INJECTORS...VEHICLE HAS REDUCED TO NO POWERWHILE
UNDERWAY CUSTOMER PULLED ON THE SIDE THE ROAD HAD VEHICLE TOWED IN. ALSO THE DEF
ERROR SYSTEM LIGHT CAME ON THE SIDE OF THE ROAD HAD VEHICLE TOWED IN.

Technician Findings:

vehicle came in, no start, found that the crankshaft is seized. pulled oil and lower pan. oil has metal particles
suspended and there is large metal debris in the pan (some a few mm and some several inches) images will

be uploaded. recommending turbo replacement due to potential damage from the metal debris with the long
block replacement. please advise.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service



contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

case|JJll 2019 TITAN XD; Engine does not rotate. -A61- [ ref:_00DA09j8L._5002120EZpz:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

1/25/2022 6:59 AM

techlinesfdc@nissan=usa.com
Read
case ]Il o12 TiTAN XD; Engine does not rotate. -A61-[ ref:_00DA09j8L._5002120EZpz:ref |

From: Oliver Rios <orios0117@gmail.com>

Sent: Monday, January 24, 2022 4:25 PM

To: TECH LINE Sales Force Case Creation (EXTERNAL) <TechLineSFDC@nissan-usa.com>
Subject: Re: Case 45504096; 2019 TITAN XD; Engine does not rotate. -A61-

replaced long block assembly, performed test drives, no dtc's after test drive, no drive-ability concerns after
test drives and verified proper operation. no further action required. On Sun, Jan 23, 2022 at 3:39 PM TECH
LINE Email to Case ZjQcmQRYFpfptBannerStart

This Message Is From an External Sender

This message came from outside your organization.

ZjQcmQRYFpfptBannerEnd
replaced long block assembly, performed test drives, no dtc's after test drive, no drive-ability concerns after
test drives and verified proper operation. no further action required.

oliver rios,
We noticed that case number 45504096 does not have a confirmed resolution.

Help us improve your database search by updating your case.Pick 1 of 4 ways to update your case.

or
+ Reply All to the last email from the case.

« Call TECH LINE at 1-800-662-3497 and enter your case number when prompted

Thank you,

John Seaborn



Date Created: 22

Customer name;

VIN: 1N6BA1 F4-

Mileage: 39,196

Dealer code: 5572

Dealer name: MAUS NISSAN OF CRYSTAL RIVER

Customer's Concerns:

TOW IN.....CUSTOMER STATES POSSIBLE INJECTORS...VEHICLE HAS REDUCED TO NO POWERWHILE
UNDERWAY CUSTOMER PULLED ON THE SIDE THE ROAD HAD VEHICLE TOWED IN. ALSO THE DEF
ERROR SYSTEM LIGHT CAME ON THE SIDE OF THE ROAD HAD VEHICLE TOWED IN.

Technician Findings:

vehicle came in, no start, found that the crankshaft is seized. pulled oil and lower pan, oil has metal particles
suspended and there is large metal debris in the pan (some a few mm and some several inches) images will

be uploaded. recommending turbo replacement due to potential damage from the metal debris with the long
block replacement. please advise.:

caselllIIEIR:019 TITAN XD; Engine does not rotate. -A61- [ ref:_00DA09j8L._5002|20EZpz:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

1/11/2022 2:16 PM

orios0117@gmail.com
Cas 019 TITAN XD; Engine does not rotate. -A61-[ ref:_00DA09j8L._5002120EZpz:ref ]
oliver rios,

TECH LINE's latest case update is below,

Recommendation

Oliver,

1) Thanks for the engine oil pan debris photos attached.

2) To answer the question, agreed, our next step is replacement of the long block.

3) In addition, please replace the high & low pressure turbochargers, as they are no longer available as an
assembly (NTB20-070), while concurrently performing NTB 19-017.

4) Please confirm the engine no longer misfires after repairs.

Tech to reply to all on email response, if additional technical assistance is required.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

John S,

TECH LINE



Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened,

Case #: -

Date Created: 1/11/2022
Customer name -
VIN: 1IN6BA1F41

Mileage: 39,196

Dealer code: 5572

Dealer name: MAUS NISSAN OF CRYSTAL RIVER

Customer's Concerns:

TOW IN.....CUSTOMER STATES POSSIBLE INJECTORS...VEHICLE HAS REDUCED TO NO POWERWHILE
UNDERWAY CUSTOMER PULLED ON THE SIDE THE ROAD HAD VEHICLE TOWED IN. ALSO THE DEF
ERROR SYSTEM LIGHT CAME ON THE SIDE OF THE ROAD HAD VEHICLE TOWED IN.

Technician Findings:

vehicle came in, no start, found that the crankshaft is seized. pulled oil and lower pan. oil has metal particles
suspended and there is large metal debris in the pan (some a few mm and some several inches) images will

be uploaded. recommending turbo replacement due to potential damage from the metal debris with the long
block replacement. please advise.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Case Comments
1/25/2022 7:45 AM 1/25/2022 7:42 AM

User John Seaborn User John Seaborn
Public v~ Public v~



Recommendation Case email response received.

Oliver, very well done, thank you for the vehicle “replaced long block assembly, performed test
Comment resolution feedback & keep up the great work!! Comment drives, no dtc's after test drive, no drive-ability
Tech to reply to all on email response, if additional concerns after test drives and verified proper
technical assistance is required. operation. no further action required."
1/11/2022 2:15 PM 1/11/2022 1:58 PM
User John Seaborn User Survey Site Guest User
Public v~ Public v~
Recommendation Comment added pictures of pan
Oliver,
1) Thanks for the engine oil pan debris photos
attached.

2) To answer the question, agreed, our next step is
replacement of the long block.

3) In addition, please replace the high & low
pressure turbochargers, as they are no longer
available as an assembly (NTB20-070), while
concurrently performing NTB 19-017.

4) Please confirm the engine no longer misfires
after repairs.

Tech to reply to all on email response, if additional
technical assistance is required,

Comment

1/11/2022 1:54 PM
User Survey Site Guest User
Public v/

Customer Comments: TOW IN.....CUSTOMER
STATES POSSIBLE INJECTORS...VEHICLE HAS
REDUCED TO NO POWERWHILE UNDERWAY
CUSTOMER PULLED ON THE SIDE THE ROAD
HAD VEHICLE TOWED IN. ALSO THE DEF ERROR
SYSTEM LIGHT CAME ON THE SIDE OF THE
ROAD HAD VEHICLE TOWED IN.

JTechnician Findings: vehicle came in, no start,
found that the crankshaft is seized. pulled oil and
lower pan. oil has metal particles suspended and
there is large metal debris in the pan (some a few
mm and some several inches) images will be
uploaded. recommending turbo replacement due
to potential damage from the metal debris with the
long block replacement. please advise.

JRepairs Made: none

TVerified: Yes

OCurrent DTC: ECM P2048

Past DTC: ECM P1626 ECM P0300 ECM P0301
ECM P0302 ECM P0303

TJQuestion for TECH LINE: Other = Ask Question in
Technician Findings

Comment

DTSM Field Inspections
45504096 5572

Status Completed
Created Date 1/12/2022
Owner First Name Tom
DTSM Team SER
Vehicle 1IN6BA1F41 _
DTSM Inspection Date 1/12/2022 10:02 AM
Report Date 1/12/2022 10:32 AM
VIN 1N6BA1F41KN521267

Case History



1/25/2022 7:44 AM

User John Seaborn
Action Changed Status from Pending TECH LINE to Closed. Closed.

1/25/2022 6:59 AM

User Managed Services

Changed First Call Resolution from Yes to No. Changed Reopen Date to 1/25/2022 6:59 AM, Changed Status from

Action Pending Dealer Reply to Pending TECH LINE.

1/11/2022 2:15 PM

User John Seaborn

Changed Subject to Engine does not rotate. -A61-. Changed Status from Pending TECH LINE to Pending Dealer Reply.

Action Closed.

1/11/2022 2:00 PM

User John Seaborn
Action Changed Case Owner from TECH LINE Initial to John Seaborn.

1/11/2022 1:58 PM

User Survey Site Guest User
Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial.

1/11/2022 1:54 PM

User Survey Site Guest User
Action Changed Status from Open to Pending TECH LINE. Created.
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