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Miles
Primary DTC

Current DTC

Past DTC ECM P00B7 ECM P203F ECM P2560

TECH LINE Information

Subject
Status

Confirmed Resolution

Component Code
Category

Component Code
Issue

TECH LINE Template
TREAD Component
Date/Time Closed
Description

Recommendation
Detail

DTS Information
DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Notes for DTSM
(Vehicle Concerns)

Activity Histo
mﬁ 2016 Titan XD; Engine knock POOB7 P2560 A61 [ ref:_00DA09j8L._500212MqgsWy:ref |

Name

Task

Due Date

Assigned To

Last Modified Date/Time
Comments

Other DTCs
Engine knock POOB7 P2560 A61 Resolution Action = REPLACE

Closed Resolution Object LONG BLOCK
Yes Field Inspection
Indicator
EM|Engine Mechanical NNA Field Inspection
Date
EMAJENGINE ASSEMBLY FSSS
ECC Initial Response FSSS Date

06
11/11/2021 8:16 AM

DTSM Request Type

Inspection Time/Notes  Appointment Time:

Notes to Agent:

v
11/11/2021
Wesley Roberts

11/11/2021 8:
Additional T¢
CC:

BCC: wesley.roberts@nissan-usa.com
Attachment:

Subject: Casemzms Titan XD; Engine knock POOB7 P2560 A61 [
ref:_00DA09j8LC" qsWy:ref ]

Body:

Matt Huffman,

TECH LINE's latest case update is below.

TSS Recommendation:

* Thank you for the update.
« If any further assistance is needed let me know and have a great rest of your day.

The TECH LINE Survey can be accessed by: CLICKING HERE



Thank you, Wesley.RobertsTECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed T cases can be reopened.

Case #:

Date Created: 11/10/2021

Customer name:

VIN: 1N6BA1F 44 (e age: 82,805

Dealer code: 5398

Dealer name: JOHN SINCLAIR NISSAN

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DAO09j8L._500212MqgsWy:ref

Email: CasJ I 2016 Titan XD; Engine knock P00B7 P2560 A61 [ ref:_00DA09j8L._500212MqsWy:ref ]

Name
Task v
Due Date 11/10/2021
Assigned To Wesley Roberts
Last Modified Date/Time 11/10/2021 7:38 AM

Comments Additional To: bryanhuffman3@gmail.com
CC:
BCC: wesley.roberts@nissan-usa.com
Attachment:

Subject: Casmmﬂi Titan XD; Engine knock POOB7 P2560 A61 [
ref:_00DAO09;8L._ qsWy:ref ]

Body:

Matt Huffman,

TECH LINE's latest case update is below.

TSS Recommendation:

* Thank you for the information.

« Along with our knocking we see low coolant codes.

» = Have we confirmed it is low?

* Do we have any misfire counts in Consult?

* We can perform a Power Balance Test and see if noise changes.

« - If it does then note which cylinder it was.

*» The vapor out of the tailpipe, does it smell like fuel or a sweet smell like coolant?

» = Most often we see EGR coolers as the source of a coolant leak on the Cummins.

* The separated crankshaft, we have seen cases where the engine continues to run.



* - In most cases we can visibly see the crankshaft and pulleys not turning, but the engine run.
* - In some we had to drop the oil pan and inspect.

 Even if we do not suspect a separated crankshaft we may want to drop the oil pan and inspect for
debris.

* There are other checks that may need to have the oil an installed, but dropping it is one of the
easier ones to perform.

* If no debris in the pan then we may need to perform a compression test.

« = Refer to ESM as compression test on the diesel engines is different than on gas engines.
Let’s start here and see what we find.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, Wesley.RobertsTECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed cases can be reopened.

Case #

Date Created: 11/10/2021

Customer name:

viN: 1N6BA1F44 [ ieace: 82,805

Dealer code: 5398

Dealer name: JOHN SINCLAIR NISSAN

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Uktimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DAO09j8L._500212MqsWy:ref
Emails
M16 Titan XD; Engine knock PO0B7 P2560 A61 [ ref:_00DA09j8L._500212MqsWy:ref ]

Message Date 11/11/2021 8:15 AM
Has Attachment
email Address [ R
Status Sent
subject Cas|Jf201¢ Titan X0; Engine knock P00B7 P2560 A61 [ ref:_00DA09j8L._500212MqsWy:ref ]
Text Body Matt Huffman,

TECH LINE's latest case update is below,

TSS Recommendation:
* Thank you for the update.
« If any further assistance is needed let me know and have a great rest of your day.



The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Wesley.Roberts

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Case #

Date Created: 11/10/2021
Customer name:

VIN: 1IN6BA1F44

Mileage: 82,805
Dealer code: 5398

Dealer name: JOHN SINCLAIR NISSAN

Customer's Concerns:
Was pulling camper and engine started jerking , made loud noise and shut down

Technician Findings:

Customer states was pulling trailer and vehicle started jerking badly, made horrible noise and shut down. |
get in vehicle and it will start and run but sounds like it has lower engine knock and is smoking very bad out
of tailpipe. There is no codes saying misfire only some history low coolant codes. | would believe it has
some internal engine noise however | see several cases and discussions about a stuck injector causing the
symptoms described. I'm very green on diesel just from lack of experience so really need so guidance on
how to proceed. | also know about the diesel having some issues with broken crankshafts. Would it run with
broken crankshaft? How to | determine if there is a possible injector issue? I just don't want to start
dissasmbling engine looking for issue just to determine its an injector. Im concerned with the smoke out of
tailpipe cause it is real heavy which would seem like a possible overfueling.:



This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Re: Case-2016 Titan XD; Engine knock PO0B7 P2560 A61 [ ref:_00DA09j8L._500212MqsWy:ref ]

Message Date 11/11/2021 7:25 AM
Has Attachment

Status Read
Subject Re: Case- 2016 Titan XD; Engine knock P00B7 P2560 A61 [ ref:_00DA09j8L._5002I12MqgsWy:ref ]

Text Body Removed oil pan and found large pieces of metal. Seems to have spun some
rod bearings cause | located one rod cap that bolts can be loosened by
hand. In process of getting replacement long block approved

On Wed, Nov 10, 2021 at 7:38 AM TECH LINE Email to Case <
techlinesfdc@nissan-usa.com> wrote:

> Matt Huffman,

>

> TECH LINE's latest case update is below.

>

>

>TSS Recommendation:

>« Thank you for the information.

> « Along with our knocking we see low coolant codes.

>« - Have we confirmed it is low?

>« Do we have any misfire counts in Consult?

>« We can perform a Power Balance Test and see if noise changes.

>« - If it does then note which cylinder it was.

>

>« The vapor out of the tailpipe, does it smell like fuel or a sweet smell

> like coolant?

>+ = Most often we see EGR coolers as the source of a coolant leak on the
> Cummins.

>« The separated crankshaft, we have seen cases where the engine continues
> to run.

>« - In most cases we can visibly see the crankshaft and pulleys not

> turning, but the engine run.

>+ - In some we had to drop the oil pan and inspect.

>« Even if we do not suspect a separated crankshaft we may want to drop the
> oil pan and inspect for debris.

>

>« There are other checks that may need to have the oil an installed, but
> dropping it is one of the easier ones to perform.

> ¢ If no debris in the pan then we may need to perform a compression test.
> » = Refer to ESM as compression test on the diesel engines is different

> than on gas engines.

> Let’s start here and see what we find.

>

>




>
>

>

> Thank you,

>

>

>

> Wesley.Roberts

>

> TECH LINE

>

>

>

> *Updating a TECH LINE Case:*

>

> Technician: Reply to this email; do not change the email subject line.
> Email file attachments are limited to 6MB.

>

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and
> select Update a Case.

>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.”
>

>
> Case #:_

> Date Created: 11/10/2021

> Customer name;

> VIN: 1IN6BA1 F44-

>

> Mileage: 82,805

>

> Dealer code: 5398

>

> Dealer name: JOHN SINCLAIR NISSAN

>

>

>

> This TECH LINE recommendation is given based solely on the information
> provided by the dealer. TECH LINE bases repair recommendations on time to
> repair, quality of repair, and ease of repair, regardless of who is paying
> for the repair or whether or not the vehicle is covered under warranty.

> Ultimately, it is the responsibility of the dealer to determine whether the
> work will be performed under warranty, a service contract, goodwill,

> customer pay, or dealer internal.

>

>

> This communication may contain information that is proprietary,

> privileged, confidential, or otherwise legally protected from disclosure,
> and is intended to be received and read only by certain individuals. If it
> has been misdirected, or if you suspect you have received this in error,
> you are not authorized to read, print, retain, copy, or disseminate this

> message or any part of it. Please notify the sender immediately and delete
> all copies of the message.

>

>

> ref:_00DAO09j8L._500212MqgsWy:ref

>

cas{J 2016 Titan XD; Engine knock P00B7 P2560 A61 [ ref:_00DA09j8L._500212MqsWy:ref ]

Message Date 11/10/2021 7:38 AM
Has Attachment



email Adcress |

Status Se
Subject Ca 2016 Titan XD; Engine knock PO0B7 P2560 A61 [ ref:_00DA09j8L._500212MqsWy:ref ]
Text Body Matt Huffman,

TECH LINE's latest case update is below.

TSS Recommendation:

* Thank you for the information.

« Along with our knocking we see low coolant codes.

« = Have we confirmed it is low?

* Do we have any misfire counts in Consult?

* We can perform a Power Balance Test and see if noise changes.

« - If it does then note which cylinder it was.

« The vapor out of the tailpipe, does it smell like fuel or a sweet smell like coolant?

» - Most often we see EGR coolers as the source of a coolant leak on the Cummins,

* The separated crankshaft, we have seen cases where the engine continues to run.

« - In most cases we can visibly see the crankshaft and pulleys not turning, but the engine run.

- In some we had to drop the oil pan and inspect.

* Even if we do not suspect a separated crankshaft we may want to drop the oil pan and inspect for debris.
* There are other checks that may need to have the oil an installed, but dropping it is one of the easier ones
to perform.

« If no debris in the pan then we may need to perform a compression test.

« -Refer to ESM as compression test on the diesel engines is different than on gas engines.

Let’s start here and see what we find.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Wesley.Roberts

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.



Case # NN

Date Created: 11/10/2021
Customer name:

VIN: 1N6BA1F4/

Mileage: 82,805
Dealer code: 5398

Dealer name: JOHN SINCLAIR NISSAN

Customer's Concerns:
Was pulling camper and engine started jerking , made loud noise and shut down

Technician Findings:

Customer states was pulling trailer and vehicle started jerking badly, made horrible noise and shut down. |
get in vehicle and it will start and run but sounds like it has lower engine knock and is smoking very bad out
of tailpipe. There is no codes saying misfire only some history low coolant codes. | would believe it has
some internal engine noise however | see several cases and discussions about a stuck injector causing the
symptoms described. I'm very green on diesel just from lack of experience so really need so guidance on
how to proceed. | also know about the diesel having some issues with broken crankshafts. Would it run with
broken crankshaft? How to | determine if there is a possible injector issue? I just don't want to start
dissasmbling engine looking for issue just to determine its an injector. Im concerned with the smoke out of
tailpipe cause it is real heavy which would seem like a possible overfueling.:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Case Comments

11/11/2021 8:14 AM 11/11/2021 8:12 AM

User Wesley Roberts
Public v~

TSS Recommendation:

* Thank you for the update,

« If any further assistance is needed let me know
and have a great rest of your day.

User Wesley Roberts
Public v/

Tech Update:

* Removed oil pan and found large pieces of metal.
« Seems to have spun some rod bearings cause |
located one rod cap that bolts can be loosened by
hand.

* In process of getting replacement long block
approved

Comment

Comment

11/10/2021 7:38 AM
User Wesley Roberts
Public v~

11/10/2021 7:22 AM

Comment TSS Recommendation:
* Thank you for the information,
« Along with our knocking we see low coolant
codes.

User Survey Site Guest User
Public v~
Comment Customer Comments: Was pulling camper and

* = Have we confirmed it is low?

* Do we have any misfire counts in Consult?

* We can perform a Power Balance Test and see if
noise changes.

« - If it does then note which cylinder it was.

engine started jerking , made loud noise and shut
down

OTechnician Findings: Customer states was
pulling trailer and vehicle started jerking badly,
made horrible noise and shut down. | get in vehicle



.

* The vapor out of the tailpipe, does it smell like
fuel or a sweet smell like coolant?

« = Most often we see EGR coolers as the source of
a coolant leak on the Cummins.

* The separated crankshaft, we have seen cases
where the engine continues to run.

* - In most cases we can visibly see the crankshaft
and pulleys not turning, but the engine run.

+ - In some we had to drop the oil pan and inspect.
* Even if we do not suspect a separated crankshaft
we may want to drop the oil pan and inspect for
debris.

* There are other checks that may need to have the
oil an installed, but dropping it is one of the easier
ones to perform.

* If no debris in the pan then we may need to
perform a compression test.

» - Refer to ESM as compression test on the diesel
engines is different than on gas engines.

Let’s start here and see what we find.

and it will start and run but sounds like it has lower
engine knock and is smoking very bad out of
tailpipe. There is no codes saying misfire only
some history low coolant codes. | would believe it
has some internal engine noise however | see
several cases and discussions about a stuck
injector causing the symptoms described. I'm very
green on diesel just from lack of experience so
really need so guidance on how to proceed. | also
know about the diesel having some issues with
broken crankshafts. Would it run with broken
crankshaft? How to | determine if there is a
possible injector issue? | just don't want to start
dissasmbling engine looking for issue just to
determine its an injector. Im concerned with the
smoke out of tailpipe cause it is real heavy which
would seem like a possible overfueling.

[IRepairs Made: None

OVerified: Yes

[/Past DTC: ECM P00B7 ECM P203F ECM P2560
[JQuestion for TECH LINE: What test should 1 do
next?

Case History
11/11/2021 8:16 AM

User Wesley Roberts
Action Changed Status from Pending TECH LINE to Closed. Closed.

11/11/2021 7:25 AM

User Managed Services

Changed First Call Resolution from Yes to No. Changed Reopen Date to 11/11/2021 7:25 AM. Changed Status from

Action Pending Dealer Reply to Pending TECH LINE.

11/10/2021 7:39 AM

User Wesley Roberts
Action Changed Status from Pending TECH LINE to Pending Dealer Reply. Closed.

11/10/2021 7:38 AM

User Wesley Roberts
Action Changed Subject to Engine knock PO0B7 P2560 A61.

11/10/2021 7:26 AM

User Wesley Roberts
Action Changed Case Owner from TECH LINE Initial 1 to Wesley Roberts.

11/10/2021 7:22 AM
User Survey Site Guest User
Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial 1.

11/10/2021 7:22 AM

User Survey Site Guest User
Action Changed Status from Open to Pending TECH LINE. Created.

Copyright © 2000-2024 salesforce.com, inc. All rights reserved.





