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If we confirm the crankshaft is separated, long block r

The TECH LINE Survey can be accessed by: CLICKING HERE <https://urldefense,com/v3/ _https://nam11.safelinks.protection.outlook.com/?

Thank you,

Kelby Hausman

TECH LINE

Updating a TECH LINE Case:
Technician: Reply to this email; do not change the email subject line, Email file attachments are limited to 6MB,

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed, Closed TECH LINE cases can be reopened.

Case
Date Created: 2/16/2022

Customer na

VIN: IN6BA1 -
Mileage: 63,775

Dealer code: 3869

Dealer name: TOM HESSER NISSAN

Customer's Concerns:
Loud noise from motor, towed in

Technician Findings:
Customer was here on 02/01/2022 for oil service and complaint of engine noise. We could not duplicate noise. Vehicle was towed in today with engine knock. Verified knock. Sou

This TECH LINE recommendation is given based solely on the information provided by the dealer, TECH LINE bases repair recommendations on time to repair, quality of repair, :
internal.

ref:_00DA09j8L._S500212PVwP3:ref

Cas-018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._500212PVwP3:ref ]
Message Date 2/16/2022 2:04 PM
Has Attachment
Email Address jcardona@tomhesser.com
Status Sent
Subject Case 45783746; 2018 Titan XD; Knock noise from engine A61 EM [ ref:_00DA09j8L._5002|2PVwP3:ref ]
Text Body John,

TECH LINE's latest case update is below.

Recommendation:
Thank you for the case information.

We have seen some cases with separated crankshafts,

We can typically identify this by watching the crank pulley with the engine running.

If the crank shaft Is separated, the crank pulley will likely look like it is bouncing/moving.
We can also remove the oil pan and inspect for debris or signs of a separated crankshaft.
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If we confirm the crankshaft is separated, long block r tisr

The TECH LINE Survey can be accessed by: CLICKING HERE

















