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Redaction


Vehicle Purchased
Miles

Primary DTC
Current DTC  ECM p0335

Past DTC ECM
p008a,p0a0f,p0299,p203f,p20b7,p2509

Other DTCs
TECH LINE Information
Subject  Engine knocking P0335 A61 Resolution Action
Status  Pending Dealer Reply Resolution Object
Confirmed Resolution  Pending Field Inspection
Indicator
Component Code EM|Engine Mechanical NNA Field Inspection
Category Date
Component Code  EMA|ENGINE ASSEMBLY FSSS
Issue
TECH LINE Template ~ ECC Initial Response FSSS Date
TREAD Component 06
Date/Time Closed  12/6/2021 3:30 PM
Description
Recommendation
Detail
DTS Information
DTSM Inspection Date DTSM Request Type
DTSM Inspection Date Inspection Time/Notes  Appointment Time:

Confirmed?
Notes to Agent:

Notes for DTSM
(Vehicle Concerns)

Activity Hg
Email: C:—MB Titan XD; Engine knocking P0335 A61 [ ref:_00DA09j8L._5002120B9Bh:ref ]

Name
Task
Due Date 12/6/2021
Assigned To John Irion
Last Modified Date/Time 12/6/2021 3:30 PM
Comments Additional To: apina@southaustinnissan.com
CC:

BCC: john.irion@nissan-usa.com
Attachment:

Subject: Case -2016 Titan XD; Engine knocking P0335 A61 [
ref:_00DA09j8C."SvuzicuB9Bh:ref ]

Body:

Adrian Pina,

TECH LINE's latest case update is below.
Recommendation

Thank you for the update.

Replace the long block















| removed lower oil pan and verified crankshaft separation between cyl's 7/8 and 5/6-See photos

Adrian Pina

South Austin Nissan

From: Adrian Pina <apina@southaustinnissan.com>
Sent: Monday, December 6, 2021 2:41 PM

To: TECH LINE Emgi <techlinesfdc@nissan-usa.com>
Subject: Re: Case 2016 Titan XD; Engine knocking P0335 A61 [ ref:_00DA09j8L._5002120B9Bh:ref ]

| removed lower oil pan and verified crankshaft separation between cyl's 7/8 and 5/6-See photos

Adrian Piia

South Austin Nissan
Master Technician

apina@southaustinnissan.com<mailto:gregory.kajoian@nissan-usa.com>

From: TECH LINE Email to Case <techlinesfdc@nissan=usa.com>

Sent: Monday, December 6, 2021 12:44 PM

To: Adrian Pina <apina@southaustinnissan.com>

Subject: Case 45278453; 2016 Titan XD; Engine knocking P0335 A61 [ ref:_00DA09j8L._5002120B9Bh:ref ]

TECH LINE's latest case update is below.

Recommendation
Yes, please remove the oil pan to inspect for sludge / debris and a crankshaft separation.






ref:_00DAO09j8L._5002120B9Bh:ref

_C-16 Titan XD; Engine knocking P0335 A61 [ ref:_00DA09j8L._5002120B9Bh:ref ]

Message Date 12/6/2021 12:44 PM

Has Attachment

Email Address apina@southaustinnissan.com
Status Sent
Subject Case-2016 Titan XD; Engine knocking P0335 A61 [ ref:_00DA09j8L._5002120B9Bh:ref ]

Text Body Adrian Pina,

TECH LINE's latest case update is below.

Recommendation
Yes, please remove the oil pan to inspect for sludge / debris and a crankshaft separation.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

John |

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Date Created: 021

Customer name:

vin: 1neBA1F43 N

Mileage: 74,448

Dealer code: 5701











