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Case -2017 TITAN XD; Knocking sound from engine louder at 1000 rpm. [
ref:_00DA09j8L._5002I2EQcvz:ref ]

Text Body clifton bennett,

Subject

TECH LINE's latest case update is below.

Recommendation:
Thank you for the case update Clifton.

We have found our engine knock to be from the lower end on bank one.
Replace long engine due to engine lower end knocking B1.

If further assistance is needed contact TECH LINE anytime

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Dave S

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Date . 1
Customer .
viv: 1ne [

Mileage: 41,743

Dealer code: 5476

Dealer name: ROUTE 33 NISSAN



Customer's Concerns:
engine is knocking and burning smell

Technician Findings:

there is a load noise coming from the rear lower rear side when running get loader at 1000 rpms or above.. |
cannot locate the cause of the noise and need help doing so, | have drain the oil and remove the oil filter to
check for metal in the oil but found none . | did the cylinder cut off test to see if the knock can be insolated to
one cylinder but no or little change in the noise when a cylinder is cut . need to know where to go next ????:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

ref:_00DA09j8L._5002I12EQcvz:ref ]

Message Date
Has Attachment

2/9/2021 7:13 PM
.

Status Rea

Subject
Text Body

RE: Case 43061867; 2017 TITAN XD; Knocking sound from engine louder at 1000 rpm. [
ref:_00DA09j8L._5002I2EQcvz:ref ]

The truck did not overheat and | did kot smell anything funny the engine light is not on and no code . When |
turn off all the cylinders on bank 1 the noise is way less also less when | turn off cylinder 3 and 7 it is less
but not as quite as killing all cylinders on bank 1 . What do you recommend????Sent from my Sprint
Samsung Galaxy S9.

==eenmee Original message ==es===-| From: TECH LINE Email to Case <techlinesfdc@nissan=usa.com> Date: 2/9/21
9:07 AM (GMT-05:00) To: cbennett608@comcast.net Subject: Casjjj Il 2017 TITAN XD; Knocking
sound from engine louder at 1000 rpm, [ ref:_00DA09j8L._5002I12EQcvz:ref ] clifton bennett, TECH LINE's
latest case update is below.Recommendation:

Thank you for the case information Clifton,

We have an engine with a loud knocking sound from engine when operating.
What side or engine are we hearing this knocking sound from B1 or B2.
It is noted we performed a cylinder cut and little change noted.

Perform test at time of incident being the loudest at 1000 and turn cylinder off 1 at a time and note changes
to inspect for piston rod incidents, to inspect main bearing, turn 2 cylinder off at the same time, 1-2, 2-3 and
soon,

There is a customer comment of and over temp smell, what have we found for that?
Compare operation and sound with a known good vehicle under same conditions and fluid temps.

If further assistance is needed contact TECH LINE anytimeThe TECH LINE Survey can be accessed

by: CLICKING HERE Thank you, Dave STECH LINEUpdating a TECH LINE
Case:Technician: Reply to this email; do not change the email subject line. Email file attachments are limited
to 6MB.From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case. If
no response, we will assume additional assistance is not required and the case will be closed. Closed TECH
LINE cas pened.Case # ate Created: 2/9/2021Customer name: VIN:

1N6BA1 MMileage: 41,743Dealer code: 5476Dealer name: ROUTE 33 NISSANCustomer's
Concerns:engine is knocking and burning smellTechnician Findings:there is a load noise coming from the
rear lower rear side when running get loader at 1000 rpms or above . | cannot locate the cause of the noise
and need help doing so, | have drain the oil and remove the oil filter to check for metal in the oil but found
none . | did the cylinder cut off test to see if the knock can be insolated to one cylinder but no or little change















