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Dealer code: 3936
Dealer name: ALEXANDER NISSAN

Customer's Concerns:

customer states they heard a banging noise in the front the truck ended up dying on him. (mentioned
there was alot of things flashing on the dash) customer tried to re=start the truck and the starter
caught on fire.

Technician Findings:

inspected vehicle for fire damage or hole in engine block, none found. attempted to start truck, you
can hear the start engage but does not crank. attempted to hand turn crankshaft with ratchet, got the
crank to move 1/8th of a turn clockwise but could not turn anymore. attempted to turn
counterclockwise and the crankshaft would not even move. is there any other ideas what could be
going on before we start looking into replacement engine. titian does have the 5.0 cummins engine
did scan for dtc found two current codes: p0335-00 crank pos sen(OBD) [p0335] and P2048-00
Reductant inj Valve B1 Unit1:

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.
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C 018 TITAN XD; Engine seized A61 [ ref:_00DA09j8L._5002I2EPjzd:ref ]

7/2021 8:58 AM

Has Attachment

Email Adcres

Status Sent

Subject Case 018 TITAN XD; Engine seized A61 [ ref:_00DA09j8L._5002I2EPjzd:ref ]

Text Body Nicholas,

TECH LINE's latest case update is below.

Recommendation:

Thank you for the update. If we are unable to remove the flexplate and torque converter then replacement
would be recommended. The inspect the turbo compressor housings for excessive oil or coking (black tar
build up), if none found the turbos would be ok to reuse. If additional diagnostic assistance is needed let us
know. Have a great day!

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Timothy Greaux

TECH LINE

Updating a TECH LINE Case:









Technician Findings:

inspected vehicle for fire damage or hole in engine block, none found. attempted to start truck, you can hear
the start engage but does not crank. attempted to hand turn crankshaft with ratchet, got the crank to move
1/8th of a turn clockwise but could not turn anymore. attempted to turn counterclockwise and the crankshaft
would not even move. is there any other ideas what could be going on before we start looking into
replacement engine. titian does have the 5.0l cummins engine did scan for dtc found two current codes:
p0335-00 crank pos sen(OBD) [p0335] and P2048-00 Reductant inj Valve B1 Unit1:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Regards,
Timothy G.

Technical Support Specialist
Aftersales Dealer Support - TECH LINE

Cas 8 TITAN XD; Engine seized A61 [ ref:_00DA09j8L._5002I2EPjzd:ref ]
Me: vaie /312021 10:47 AM
Has Attachment

Email Addre GGG

Status Sent
Subject Cas-2018 TITAN XD; Engine seized A61 [ ref:_00DA09j8L._5002I2EPjzd:ref ]
Text Body Nicholas Young,

TECH LINE's latest case update is below,

Recommendation:
Thank you for contacting TECH LINE. We have seen diesel engines seize due to a separated crank or spun
bearing. Replace the long block assembly.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Timothy Greaux

TECH LINE
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