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Re: Case
Message Date
Has Attachment
Email Address
Status
Subject
Text Body

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Case #:-

Date Created: 1/11/2021

Customer nam

VIN: 1IN6BA1F

Mileage: 47,849

Dealer code: 5588

Dealer name: JENKINS NISSAN OF LEESBURG

Customer's Concerns:
truck will not start started knocking and making white smoke then shut off

Technician Findings:
inspected and found knock in cylinder 2 gets better when injector is unplugged but still there:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

2018 TITAN XD; Engine knocking cylinder 2 [ ref:_00DA09j8L._5002I12Dbqg1u:ref ]

1/12/2021 12:50 PM

Read
Re: Case-018 TITAN XD; Engine knocking cylinder 2 [ ref:_00DA09j8L._5002I2Dbq1u:ref ]

| currently have number two and four injectors pulled | have the oil pan
bottom old | can't see any damage from underneath but the oil is very
contaminated with what | would assume is bearing material with hell grayish
metallic the oil is and there's all the little hits of what looks to be

almost melted metal on the cylinder wall along with the carbon build up on
the cylinder wall I'd like to discuss this vehicle further with someone

over the phone to see if it's even eligible for warranty repairs at this



point due to the fact that it had aftermarket tuner and aftermarket exhaust
on the vehicle

On Tue, Jan 12, 2021, 12:59 PM TECH LINE Email to Case <
techlinesfdc@nissan-usa.com> wrote:

> dominic,

>

> TECH LINE's latest case update is below.

>

>

> Recommendation:

>

> ¢ Good afternoon, Dominic.

> « After several outcall attempts, we have been unable to reach you by
> phone.

> « Be sure to double check that the contact information listed in the case
> does indeed reflect the correct information in order to reach you

> successfully.

> ¢ At this time, we would recommend to follow the previously

> recommendations in order to resolve the issue.

> « If further assistance is required, be sure to include all diagnostic

> steps performed, exact values measured, and the specific results for each.
> « This information will give us the best idea of exactly what you are

> experiencing in order to proceed with diagnosis.

>« Take care and have a great day.

>

>

Thank you,

VVVVVVVYV

> Mike Cramer

>

> TECH LINE

>

>

>

> *Updating a TECH LINE Case:*

>

> Technician: Reply to this email; do not change the email subject line.
> Email file attachments are limited to 6MB.

>

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and
> select Update a Case.

>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.*
>

 case+ IR
> Case #:

> Date Created: 1/11/2021

> Customer name:
> VIN: msBME-






OcCDIOs!WqYOHH_W_mu_mj5y9rHBL1gI5D8Uf2KLALeKBGKxmVZwvgJZ_b3s1r-0INPxzapSjR1-$ >

Thank you,

VVVVVVVVYV

> Mike Cramer

>

> TECH LINE

>

>

>

> *Updating a TECH LINE Case:*

>

> Technician: Reply to this email; do not change the email subject line.
> Email file attachments are limited to 6MB.
>

>
> From ASIST, Select TECH LINE Support Request, Enter your dealer code and

> select Update a Case.
>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.*

>

>

> case NG

> Date Created: 1/11/2021

> Customer n ;

> vin: 1weeA N

>

> Mileage: 47,849

>

> Dealer code: 5588

>

> Dealer name: JENKINS NISSAN OF LEESBURG

>

> Customer's Concerns:

> truck will not start started knocking and making white smoke then shut off
>

>

> Technician Findings:

> inspected and found knock in cylinder 2 gets better when injector is

> unplugged but still there:

>

>

>

>

> This communication may contain information that is proprietary,

> privileged, confidential, or otherwise legally protected from disclosure,
> and is intended to be received and read only by certain individuals. If it
> has been misdirected, or if you suspect you have received this in error,
> you are not authorized to read, print, retain, copy, or disseminate this

> message or any part of it. Please notify the sender immediately and delete
> all copies of the message.

>

>

> ref:_00DAO09j8L._500212Dbqg1u:ref

>

case[JlEID 18 TITAN XD; Engine knocking cylinder 2 [ ref:_00DA09j8L._500212Dbq1u:ref ]







VIN: 1N6BA1 F-

Mileage: 47,849
Dealer code: 5588

Dealer name: JENKINS NISSAN OF LEESBURG

Customer's Concerns:
truck will not start started knocking and making white smoke then shut off

Technician Findings:
inspected and found knock in cylinder 2 gets better when injector is unplugged but still there:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Re: Cas<{JJJBIIIIZ018 TITAN XD; Engine knocking cylinder 2 [ ref:_00DA09j8L._500212Dbq1u:ref |

Message Date 1/12/2021 10:22 AM

Has Attachment

Status Read
Subject Re: Ca 018 TITAN XD; Engine knocking cylinder 2 [ ref: 00DA09j8L._500212Dbq1u:ref ]

On Tue, Jan 12, 2021, 10:51 AM TECH LINE Email to Case <
techlinesfdc@nissan-usa.com> wrote:

> dominic,

>

> TECH LINE's latest case update is below.

>

>

> Recommendation:

>

>« Thank you for the update, Dominic.

> ¢ | have scheduled an outcall for you today.

> « Be on the lookout for a call from area code 615, as this is likely a
> TECH LINE call.

> » We look forward to speaking with you soon.
>

>

>

Thank you,

>
>
>
>
>
>
>









Technician Findings:
inspected and found knock in cylinder 2 gets better when injector is unplugged but still there:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Re: CaJ 2018 TITAN XD; Engine knocking cylinder 2 [ ref:_00DA09]BL._5002I2Dbqu:ref ]

Message Date 1/12/2021 7:45 AM
Has Attachment gy

Email Addr< |
Status Read
Subject Re: Case-018 TITAN XD; Engine knocking cylinder 2 [ ref:_00DAO09j8L._500212Dbq1u:ref ]

Text Body Can | please get a call to better discuss the issue that the truck is
having is | feel like something is being lost in the emails

On Tue, Jan 12, 2021, 8:38 AM TECH LINE Email to Case <
techlinesfdc@nissan-usa.com> wrote:

> dominic,

>

> TECH LINE's latest case update is below.

>

>

> Recommendation:

>

>« Thank you for the information.

>« My name is Mike (different specialist than before) and | will be

> assisting with your case.

> « | was unable to find any trending issues related to your concern.

>

>« Let’s continue with the diagnosis for the fuel injector on cylinder 2,

> seeing if there is an irregularity there.

> » We can pressurize the system to see if there is fuel leakage there.

>« We can also use a stethoscope to compare the operational sounds between
> the injectors and confirm if there is an abnormality with cylinder 2.

>« We can also use a borescope inside the cylinder to look for any witness
> markings or trauma that would conclude the long engine will need to be
> replaced.

> « If all checks are ok here, let’s replace the cylinder 2 fuel injector to

> see if there is a change in the incident.

> ¢ If there continues to be no change after this, let’s proceed with the

> long engine assembly replacement to repair the concern.

> « Be sure to compare all sounds from the vehicle to other like vehicles at
> the same trim level, as this will confirm that the symptom is not a normal
> operating characteristic of the vehicle.

> « Be sure to follow the diagnosis for the other DTCs that continue to set,
> as there may be multiple issues with this vehicle that are contributing to
> the concerns.

>

> « Looks like aftermarket equipment has been installed on this vehicle

> also.

> « Aftermarket equipment has been known to impact system performance.
> « Be on the lookout for any items wired into the vehicle or plugged into

> the 12v outlets, usb ports, data link connections, etc.

>« These items should be fully removed from the vehicle prior to any

> further diagnosis.



> ¢ If further assistance is required, be sure to include all diagnostic

> steps performed, exact values measured, and the specific results for each.
>« This information will give us the best idea of exactly what you are

> experiencing in order to proceed with diagnosis.

> « Take care and have a great day.

>

>

Thank you,

VVVVVYVYVYVYV

> Mike Cramer

>

> TECH LINE

>

>

>

> *Updating a TECH LINE Case:*

>

> Technician: Reply to this email; do not change the email subject line.
> Email file attachments are limited to 6MB.

>

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and
> select Update a Case.

>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.”

>

>

> Case #

> Date Created: 1/11/2021

> Customer namgj

> VIN: 1IN6BA1 Ft_

>

> Mileage: 47,849

>

> Dealer code: 5588

>

> Dealer name: JENKINS NISSAN OF LEESBURG

>

> Customer's Concerns:

> truck will not start started knocking and making white smoke then shut off
>

>

> Technician Findings:

> inspected and found knock in cylinder 2 gets better when injector is

> unplugged but still there:

>

>

>

>

> This communication may contain information that is proprietary,

> privileged, confidential, or otherwise legally protected from disclosure,
> and is intended to be received and read only by certain individuals. If it









techlinesfdc@nissan-usa.com> wrote:

> dominic,

>

> TECH LINE's latest case update is below.

>

>

> Description:

> Tech case reply:

> P203F REDUCTANT LEVEL TOO LOW

> P2048 REDUCTANT INJECTION VALVE CIRCUIT LOW BANK 1 UNIT 1

> P2509 ECM/PCM POWER INPUT SIGNAL INTERMITTENT

> P2559 ENGINE COOLANT LEVEL SENSOR/SWITCH CIRCUIT HIGH

>

> Recommendation:

> -Dominic, thanks for the update.

> -Have we inspected for harness concerns? We have current DTCs directly
> indicating circuit concerns are present.

> -We’ve seen injector concerns related to the connectors or the injector
> itself.

> -Please inspect the DTCs via the diag.

> -Inspect for circuit concerns at the injector connector and its related

> harness.

> -Have we inspected for engine internal trauma? E.g. debris in oil, lower
> bearings, etc.

> Disabling the injector and the noise changing could indicate a lower end
> concern.

>

Thank you,

Zach H.

TECH LINE

*Updating a TECH LINE Case:*

VVVVVVVVVVVVVVVVVAQAWmWYVYVYVYV

> Technician: Reply to this email; do not change the email subject line.

> Email file attachments are limited to 6MB.

>

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and
> select Update a Case.

>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.*
>

> case AR
> Case #

> Date Created: 1/11/2021
> Customer name:























