INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)


kara.sheikhattari
Redaction











Email: Case
Name
Task
Due Date
Assigned To

Last Modified Date/Time
Comments

MY FUEL RAIL PRESSURE 303 BAR A, FUEL RAIL PRESS CMD 302 BAR, FUEL RAIL PRESS RQSTD
2000 BAR,AND FUEL SPLY PRESS 72 PSI, FUEL SPLY PRESS V 1V, AND FUEL RAIL PRESS V 1V.

Tech states no DTCs, no visible modifications:

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DA09j8L._5002I12DY]NF:ref

-16 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I2DY;jNF:ref ]

v
12/18/2020
Matthew Mead
12/18/2020 2:42 PM

Additional To: testdrive8@optonline.net
CC:

BCC:

Attachment:

Subjewm TITAN XD; Engine cranks but will not start A61 [
ref:_0 joL._ jNF:ref ]

Body:

ERIC GOZDZIAK,

TECH LINE's latest case update is below.

Recommendation:

- Thank you for sending in the photo of the fine metal debris.

- The find debris shown in the photos does not appear excessive enough to cause a crank no start
concern.

- Let's next inspect for signs of contamination of the fuel system. Refer to NTB16-125 for additional
information.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, Matt MTECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed TECH LINE cases can be reopened.

Case
Date Created: 12/18/2020

Customer name;

VIN: 1N6BA1 F47-ileage: 104,258
Dealer code: 3214

Dealer name: RIVERHEAD AUTO MALL

Customer's Concerns:

STATES WHEN DRIVING HEAR A LOUD BANG STALLED OUT ,NO START ,NO CRANK, TOWED TO
SHOP.

Technician Findings:

Customer traveling 35mph, heard a loud bang, and truck stalled, won't restart


















Date Lreatea: 14/16/2020

Customer name:

vin: 1NeBA1F4 T

Mileage: 104,258

Dealer code: 3214

Dealer name: RIVERHEAD AUTO MALL

Customer's Concerns:
STATES WHEN DRIVING HEAR A LOUD BANG STALLED OUT ,NO START ,NO CRANK , TOWED TO SHOP.

Technician Findings:
Customer traveling 35mph, heard a loud bang, and truck stalled, won't restart

BATTERYS WERE DEAD, CHARGED BATTERYS

HAS NO CODES .

HEAR THE LIFT PUMP WORKING

PERFORMED LIVE DATA CAM/ CRANK SYNC NG AND CRANK SPD SYNC.

MY FUEL RAIL PRESSURE 303 BAR A, FUEL RAIL PRESS CMD 302 BAR, FUEL RAIL PRESS RQSTD 2000
BAR,AND FUEL SPLY PRESS 72 PSI, FUEL SPLY PRESS V 1V, AND FUEL RAIL PRESS V 1V.

Tech states no DTCs, no visible modifications:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

RE: Case- 2016 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._500212DYjNF:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

12/21/2020 10:21 AM

testdrive8@optonline.net
Read

RE: Case 2016 TITAN XD; Engine cranks but will not start A61 [ refJJJJII)_500212DY)NF:ref ]

There is no trauma to the first Turbo intake side can't see the rest of the turbos or the exhaust side do you
want us to take apart the intake or put the old pan back on and crank it to see all the inputs when cranking
and send it to you Sent from my T-Mobile 4G LTE Device

a=eenmee Original message ==es===-| From: TECH LINE Email to Case <techlin i sa.com> Date:
12/19/20 10:50 AM (GMT=05:00) To: testdrive8@optonline.net Subject: MMG TITAN XD; Engine
cranks but will not start A61 [ ref:_00DA09j8L._5002I2DYjNF:ref ] ERIC . H LINE's latest case
update is below.Recommendation:

= Thank you for documenting there are no signs of contamination in fuel system.

- Please use a bore-scope to visually inspect for signs of trauma to the turbocharger assembly.

- If no concerns are found please record all engine signals when cranking and save the data in flying graph
or .txt format. Attach the data to the email reply.The TECH LINE Survey can be accessed by: CLICKING
HERE Thank you, Matt MTECH LINEUpdating a TECH LINE Case:Technician: Reply
to this email; do not change the email subject line. Email file attachments are limited to 6MB.From ASIST,
Select TECH LINE Support Request, Enter your dealer code and select Update a Case. If no response, we







6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Case #:
Date Created: 12/18/2020

Customer nan-

VIN: 1IN6BA1F|

Mileage: 104,258

Dealer code: 3214

Dealer name: RIVERHEAD AUTO MALL

Customer's Concerns:
STATES WHEN DRIVING HEAR A LOUD BANG STALLED OUT ,NO START ,NO CRANK , TOWED TO SHOP.

Technician Findings:
Customer traveling 35mph, heard a loud bang, and truck stalled, won't restart

BATTERYS WERE DEAD, CHARGED BATTERYS

HAS NO CODES .

HEAR THE LIFT PUMP WORKING

PERFORMED LIVE DATA CAM/ CRANK SYNC NG AND CRANK SPD SYNC.

MY FUEL RAIL PRESSURE 303 BAR A, FUEL RAIL PRESS CMD 302 BAR, FUEL RAIL PRESS RQSTD 2000
BAR,AND FUEL SPLY PRESS 72 PSI, FUEL SPLY PRESS V 1V, AND FUEL RAIL PRESS V 1W.

Tech states no DTCs, no visible modifications:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

RE: C_16 TITAN XD; Engine cranks but will not start A61 [ ref:-_5002IZDYjNF:ref]

Message Date 12/18/2020 2:49 PM
Has Attachment
Email Address testdrive8@optonline.net
Status Read
Subject RE: Case 42688913; 2016 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I2DYjNF:ref ]



Text Body

Performed that tsp originally and it was normal no signs of contaminationSent from my T-Mobile 4G LTE
Device

-=-=-=== Original message -------- From: TECH LINE Email to Case <techline i =usa.com> Date:
12/18/20 3:42 PM (GMT=05:00) To: testdrive8@optonline.net Subject: Casmzms TITAN XD; Engine
cranks but will not start A61 [ ref:_00DA09j8L._5002I2DYjNF:ref ] ERIC G ,IECH LINE's latest case
update is below.Recommendation:

= Thank you for sending in the photo of the fine metal debris.

- The find debris shown in the photos does not appear excessive enough to cause a crank no start concern.
- Let's next inspect for signs of contamination of the fuel system. Refer to NTB16-125 for additional
information.The TECH LINE Survey can be accessed by: CLICKING HERE Thank

you, Matt MTECH LINEUpdating a TECH LINE Case:Technician: Reply to this email;
do not change the email subject line. Email file attachments are limited to 6MB.From ASIST, Select TECH
LINE Support Request, Enter your dealer code and select Update a Case. If no response, we will assume

additional assist i uired and the case will be closed. Closed TECH LIN
reopened.Case Created: 12/18/2020Customer name: VIN: 1N6BA1 ileage:
104,258Dealer code: ealer name: RIVERHEAD AUTO MALLCustomer's Concerns:5IATES WHEN

DRIVING HEAR A LOUD BANG STALLED OUT ,NO START ,NO CRANK , TOWED TO SHOP.Technician
Findings:Customer traveling 35mph, heard a loud bang, and truck stalled, won't restart

BATTERYS WERE DEAD, CHARGED BATTERYS

HAS NO CODES .

HEAR THE LIFT PUMP WORKING

PERFORMED LIVE DATA CAM/ CRANK SYNC NG AND CRANK SPD SYNC .

MY FUEL RAIL PRESSURE 303 BAR A, FUEL RAIL PRESS CMD 302 BAR, FUEL RAIL PRESS RQSTD 2000
BAR,AND FUEL SPLY PRESS 72 PSI, FUEL SPLY PRESS V 1V, AND FUEL RAIL PRESS V 1V.

Tech states no DTCs, no visible modifications:This communication may contain information that is
proprietary, privileged, confidential, or otherwise legally protected from disclosure, and is intended to be
received and read only by certain individuals. If it has been misdirected, or if you suspect you have received
this in error, you are not authorized to read, print, retain, copy, or disseminate this message or any part of it.
Please notify the sender immediately and delete all copies of the message. ref:_00DA09j8L._5002I2DYjNF:ref

Mzms TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I2DY]NF:ref ]
essage Date 12/18/2020 2:42 PM

Has Attachment
Email Address
Status

Subject

Text Body

testdrive8@optonline.net

Se
Ca-M 6 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I2DY]jNF:ref ]
ER | _ @

TECH LINE's latest case update is below.

Recommendation:

= Thank you for sending in the photo of the fine metal debris.

- The find debris shown in the photos does not appear excessive enough to cause a crank no start concern.
- Let's next inspect for signs of contamination of the fuel system. Refer to NTB16-125 for additional
information.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,







copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

RE: C:_16 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I2DYjNF:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

RE: Cas

Has Attachment
Email Address
Status

Subject

Text Body

12/18/2020 2:38 PM

testdrive8@optonline.net
Read
RE: Case 42688913; 2016 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I2DYjNF:ref ]

There is fine metal particles in oilSent from my T-Mobile 4G LTE Device

=menmene OQriginal message =s=ee==-| From: TECH LINE Email to Case <techlinesfdc@nissan=usa.com> Date:
12/18/20 2:37 PM (GMT-05:00) To: et Subject: Case&zms TITAN XD; Engine
cranks but will not start A61 [ ref: NF:ref ] ERIC GOZDZIAK,TECH LINE's latest case
update is below.Recommendation:

= Thank you for documenting no codes are stored.

- With the loud bang heard while driving it is possible we have a mechanical engine concern.

- Please inspect the engine oil level and condition and document any noises heard when cranking the

engine.
- Remove the oil pan and visually inspect for trauma or excessive debris.The TECH LINE Survey can be
accessed by: CLICKING HERE Thank you, Matt MTECH LINEUpdating a TECH LINE

Case:Technician: Reply to this email; do not change the email subject line. Email file attachments are limited
to 6MB.From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case. If
no response, we will assume addi nce is not required and the case will be closed. Closed TECH
LINE ca pened.Cas“Date Created: 12/18/2020Customer name: VIN:

1N6BA1 Mileage: 104, ealer code: 3214Dealer name: RIVERHEAD AUTO MALLCustomer's
Concerns:STATES WHEN DRIVING HEAR A LOUD BANG STALLED OUT ,NO START ,NO CRANK, TOWED TO
SHOP.Technician Findings:Customer traveling 35mph, heard a loud bang, and truck stalled, won't restart

BATTERYS WERE DEAD, CHARGED BATTERYS

HAS NO CODES .

HEAR THE LIFT PUMP WORKING

PERFORMED LIVE DATA CAM/ CRANK SYNC NG AND CRANK SPD SYNC .

MY FUEL RAIL PRESSURE 303 BAR A, FUEL RAIL PRESS CMD 302 BAR, FUEL RAIL PRESS RQSTD 2000
BAR,AND FUEL SPLY PRESS 72 PSI, FUEL SPLY PRESS V 1V, AND FUEL RAIL PRESS V 1V.

Tech states no DTCs, no visible modifications:This communication may contain information that is
proprietary, privileged, confidential, or otherwise legally protected from disclosure, and is intended to be
received and read only by certain individuals. If it has been misdirected, or if you suspect you have received
this in error, you are not authorized to read, print, retain, copy, or disseminate this message or any part of it.
Please notify the sender immediately and delete all copies of the message. ref:_00DA09j8L._5002I12DYjNF:ref

016 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I12DYjNF:ref ]

Message !ale |!lllll020 2:27 PM

v

testdrive8@optonline.net

Read

RE: Case 42688913; 2016 TITAN XD; Engine cranks but will not start A61 [ ref:_00DA09j8L._5002I2DYjNF:ref ]
Sent from my T-Mobile 4G LTE Device

=menmes= OQriginal message =s=se==-| From: TECH LINE Email to Case <M-usa.com> Date:
12/18/20 2:37 PM (GMT=05:00) To: testdrive8@optonline.net Subj 2016 TITAN XD; Engine
cranks but will not start A61 [ ref:_00DA09j8L._500212DYjNF:ref ] ERIC GOZDZIAK,TECH LINE's latest case
update is below.Recommendation:

= Thank you for documenting no codes are stored.

- With the loud bang heard while driving it is possible we have a mechanical engine concern.
- Please inspect the engine oil level and condition and document any noises heard when cranking the

engine.
- Remove the oil pan and visually inspect for trauma or excessive debris.The TECH LINE Survey can be
accessed by: CLICKING HERE Thank you, Matt MTECH LINEUpdating a TECH LINE

Case:Technician: Reply to this email; do not change the email subject line. Email file attachments are limited
to 6MB.From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case. If





























