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NNAnet user ID
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Repair/Work Order
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tva-04414
6612055203
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430856
a

Wednesday

Incident Information

Customer Comments
Verified

Question for TECH
LINE

Service Manual
General Section

Service Manual
Specific Section

Symptom Code
Category

Symptom

When does this
concern occur?

Is single occurrence
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Observed

Modifications &
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will not start

Yes

Can you help me find information?

Engine
Engine Mechanical
Experience/Occurrence

NO CRANK NO START
ALL TIMES

none

none
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Mobile Phone

Texting Status
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Archived VIN Make

Archived VIN Year

Archived VIN Model

Incident/RO Date

Calculated Days Down

Additional Days Down

Total Days Down
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Current Mileage
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FORT WORTH NISSAN

TECH LINE Cases

Kelby Hausman

1N6BA1F28
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2016

TITAN XD

9/10/2020
20

20

108,110
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Has Attachment
Email Add
Status Sent
Subject Case -015 TITAN XD; Engine will not crank A61 EM [ ref:_00DA09j8L._500212Av8qD:ref ]
Text Body robert barnett,

TECH LINE's latest case update is below.

Recommendation

We typically will see the harmonic balancer have abnormal movement if the crankshaft is separated.
A visual inspection is the easiest way to determine since the engine will not turn over.

If a root cause is needed, we will need to tear down the engine as needed to isolate the source.

We want to hear what you think. Please take a few moments to complete the 2020 Carlisle technician survey
by: CLICKING HERE

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

Kelby Hausman

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Case
Date Created: 9/30/2020
Customer n

win: e [

Mileage: 108,110

Dealer code: 5186






> Kelby Hausman

>

> TECH LINE

>

>

>

> *Updating a TECH LINE Case:*

>

> Technician: Reply to this email; do not change the email subject line.
> Email file attachments are limited to 6MB.

>

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and
> select Update a Case.

>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.*
>

; Case #:-

> Date Created: 9/30/2020

> Customer naipe;

> VIN: 1N6BA1 I

>

> Mileage: 108,110

>

> Dealer code: 5186

>

> Dealer name: FORT WORTH NISSAN

>

> Customer's Concerns:

> will not start

>

>

> Technician Findings:

> engine will only move about 10 degrees one way or the other by hand. will
> not turn over with starter. removed oil pan and no metal or danage. removed
> all injectors and valve covers and see no metal or gamage:

>

>

>

>

> This communication may contain information that is proprietary,

> privileged, confidential, or otherwise legally protected from disclosure,

> and is intended to be received and read only by certain individuals. If it

> has been misdirected, or if you suspect you have received this in error,

> you are not authorized to read, print, retain, copy, or disseminate this

> message or any part of it. Please notify the sender immediately and delete
> all copies of the message.

>
>
> ref:_00DA09j8L._500212Av8qD:ref
>
Ce 2016 TITAN XD; Engine will not crank A61 EM [ ref:_00DA09j8L._5002I12Av8qD:ref ]
Message Date 9/30/2020 9:16 AM

Has Attachment
Email Address _
Status Sent
Subject Case 42036567; 2016 TITAN XD; Engine will not crank A61 EM [ ref:_00DA09j8L._500212Av8qD:ref ]
Text Body robert barnett,









> TECH LINE

>

>

>

> *Updating a TECH LINE Case:*

>

> Technician: Reply to this email; do not change the email subject line.
> Email file attachments are limited to 6MB.

>

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and
> select Update a Case.

>

VVVVYV

> *If no response, we will assume additional assistance is not required and
> the case will be closed. Closed TECH LINE cases can be reopened.*

>

>

> Case #

> Date Created: 9/30/2020

> Customer name:

> VIN: 1NeBA1 I
>

> Mileage: 108,110

>

> Dealer code: 5186

>

> Dealer name: FORT WORTH NISSAN

>

> Customer's Concerns:

> will not start

>

>

> Technician Findings:

> engine will only move about 10 degrees one way or the other by hand. will
> not turn over with starter. removed oil pan and no metal or danage. removed
> all injectors and valve covers and see no metal or gamage:

>

>

>

>

> This communication may contain information that is proprietary,

> privileged, confidential, or otherwise legally protected from disclosure,

> and is intended to be received and read only by certain individuals. If it

> has been misdirected, or if you suspect you have received this in error,

> you are not authorized to read, print, retain, copy, or disseminate this

> message or any part of it. Please notify the sender immediately and delete
> all copies of the message.

>
>
> ref:_00DAO09j8L._500212Av8qgD:ref
>
Case 16 TITAN XD; Engine will not crank A61 EM [ ref:_00DA09j8L._5002I12Av8qD:ref ]
Message Date 9/30/2020 7:56 AM

Has Attachment

Email Addr<

Status Sent
Subject Ca | EEEER 016 TITAN XD; Engine will not crank A61 EM [ ref:_00DA09j8L._5002I2Av8qD:ref ]
Text Body robert barnett,

TECH LINE's latest case update is below.














