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Status
Subject

Text Body

Read
Re: Case 38505364; 2016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

> On Jan 21, 2020, at 12:46 PM, TECH LINE Email to Case <techlinesfdc@nissan-usa.com> wrote:
>

-
>

> We received an email from you with an email address and nothing else.

> Did you have a question?

>

>

> Thank you,

>

> Michael L.

> TECH LINE

>

>

> The TECH LINE Survey can be accessed by: CLICKING HERE

>

> Updating a TECH LINE Case:

> Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

>

>

>

> If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

>
> case # NG

> Date Created: 1/9/2020

> Customer name:

> vin: 1NeBA1F22 (I

> Mileage: 66,241

> Dealer code: 3090

> Dealer name: MOSSY NISSAN

>

> Customer's Concerns:

> TRUCK DIED WHILE DRIVING AND WILL NOT STAR NOW

>

> Technician Findings:

> PERFROEMD CHECK NO START VERIFIED.

> CRANKS OVER AND SPINS FAST. SOUNDS AS NO COMPRESSION

> PUSHED IN CHECKED FOR CODES ONLY P2509-00 IN PAST.

> CLEARED CODE AND DID NOT RETURN ON KEY CYCLE

> PERFORMED COMPRESISON TEST FOUND LOW COMPRESSION

> #1160

> #2125

> #3100

> #4180

> #5 60

> #6 140

> #7130

> #8 155:

>

>

>

> This communication may contain information that is proprietary, privileged, confidential, or otherwise
legally protected from disclosure, and is intended to be received and read only by certain individuals. If it
has been misdirected, or if you suspect you have received this in error, you are not authorized to read, print,
retain, copy, or disseminate this message or any part of it. Please notify the sender immediately and delete
all copies of the message.

>

>

> ref:_00DAO09j8L._5002120dMD4:ref




Re: CascllIIIIIR 2016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

Message Date 2/12/2020 4:08 PM
Has Attachment
Email Addres
Status Read
Subject Re: CaS(_2016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

Text Body > On Jan 21, 2020, at 12:46 PM, TECH LINE Email to Case <techlinesfdc@nissan-usa.com> wrote:
>
>

>
> We received an email from you with an email address and nothing else.

> Did you have a question?

>

>

> Thank you,

>

> Michael L.

> TECH LINE

>

>

> The TECH LINE Survey can be accessed by: CLICKING HERE

>

> Updating a TECH LINE Case:

> Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

>

>

>

> If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

>
> Case
> Date Created: 1/9/2020

> Customer name:

> viN: 1N6BA1F22 [ Gz
> Mileage: 66,241

> Dealer code: 3090

> Dealer name: MOSSY NISSAN

>

> Customer's Concerns:

> TRUCK DIED WHILE DRIVING AND WILL NOT STAR NOW

>

> Technician Findings:

> PERFROEMD CHECK NO START VERIFIED.

> CRANKS OVER AND SPINS FAST. SOUNDS AS NO COMPRESSION

> PUSHED IN CHECKED FOR CODES ONLY P2509-00 IN PAST.

> CLEARED CODE AND DID NOT RETURN ON KEY CYCLE

> PERFORMED COMPRESISON TEST FOUND LOW COMPRESSION

> #1160

> #2125

> #3100

> #4180

> #5 60

> #6 140

> #7130

> #8 155:

>

>

>

> This communication may contain information that is proprietary, privileged, confidential, or otherwise
legally protected from disclosure, and is intended to be received and read only by certain individuals. If it
has been misdirected, or if you suspect you have received this in error, you are not authorized to read, print,
retain, copy, or disseminate this message or any part of it. Please notify the sender immediately and delete




all copies of the message.
>
>

> ref:_00DA09j8L._5002120dMD4:ref

Re: Case 38505364; 2016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

Message Date 2/12/2020 3:54 PM
Has Attachment

Email Address

Status Read

subject Re: Case/] o 16 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

Text Body Power train is ask ring us to send to tech line why we are asking for straight time.
We are requesting 4 hour straight time on tear down for pictures, compression test, harness pin fit and
conector test on all injectors, electrical check on harness grounds and main point.

’ ~ ~—~J

> 0On Jan 21, 2020, at 12:46 PM, TECH LINE Email to Case <techlinesfdc@nissan-usa.com> wrote:
>

>

>

>

> We received an email from you with an email address and nothing else.
> Did you have a question?

>

>

> Thank you,

>

> Michael L.

> TECH LINE

>

>

> The TECH LINE Survey can be accessed by: CLICKING HERE

>

> Updating a TECH LINE Case:

> Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
>

>

>

> If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

>

> Case #

> Date Created: 1/9/2020

> Customer name:

> VIN: 1N6BA1F22d

> Mileage: 66,241

> Dealer code: 3090

> Dealer name: MOSSY NISSAN

>

> Customer's Concerns:

> TRUCK DIED WHILE DRIVING AND WILL NOT STAR NOW

>

> Technician Findings:

> PERFROEMD CHECK NO START VERIFIED.

> CRANKS OVER AND SPINS FAST. SOUNDS AS NO COMPRESSION

> PUSHED IN CHECKED FOR CODES ONLY P2509-00 IN PAST.

> CLEARED CODE AND DID NOT RETURN ON KEY CYCLE

> PERFORMED COMPRESISON TEST FOUND LOW COMPRESSION

> #1160

> #2125

> #3100

> #4180

> #5 60




> #6 140

> #7130

> #8 155:

>

>

>

> This communication may contain information that is proprietary, privileged, confidential, or otherwise
legally protected from disclosure, and is intended to be received and read only by certain individuals. If it
has been misdirected, or if you suspect you have received this in error, you are not authorized to read, print,
retain, copy, or disseminate this message or any part of it. Please notify the sender immediately and delete
all copies of the message.

>

>

> ref:_00DA09j8L._5002120dMD4:ref

caselllIII-016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

1/21/2020 12:46 PM

Sent
Case -201 6 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]
ALEX,

TECH LINE's latest case update is below,

Replied to tech:
We received an email from you with an email address and nothing else.
Did you have a question?

Thank you,

Michael L.

TECH LINE

The TECH LINE Survey can be accessed by: CLICKING HERE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

Service Manager: Make a comment on the case from the CA COMM tool found on nnanet.com.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.



case + I

Date Created: 1/9/2020

un: wesasrz
Mileage: 66,241

Dealer code: 3090

Dealer name: MOSSY NISSAN

Customer's Concerns:
TRUCK DIED WHILE DRIVING AND WILL NOT STAR NOW

Technician Findings:

PERFROEMD CHECK NO START VERIFIED.

CRANKS OVER AND SPINS FAST. SOUNDS AS NO COMPRESSION
PUSHED IN CHECKED FOR CODES ONLY P2509-00 IN PAST.
CLEARED CODE AND DID NOT RETURN ON KEY CYCLE
PERFORMED COMPRESISON TEST FOUND LOW COMPRESSION
#1160

#2125

#3100

#4 180

#5 60

#6 140

#7130

#8 155:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Michael Lemmons
Nissan North America, Inc.
Technical Support Specialist, TECH LINE

Michael.Lemmons@nissan-usa.com
phone

fax: +1 615-967-3314

Re: Case 38505364; 2016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

1/21/2020 12:18 PM

bigguyintegra@yahoo.com

Read

Re: Casn_ 2016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]
Rquarles@mossytexas.com

> 0On Jan 21, 2020, at 10:58 AM, TECH LINE Email to Case <techlinesfdc@nissan-usa.com> wrote:
>

>

> Since we originally spoke about this situation we have been advised by engineering that we are still not
able to replace short engines for the Titan diesel.



Cas
Message Date

> A long engine is our only option at this time.

> Regarding the warranty claim details for primary failed part, Tech Line is not permitted to advise on
warranty matters.

> Please consult with your warranty administrator.

>

>

> Thank you,

>

> Michael L.

> TECH LINE

>

>

> The TECH LINE Survey can be accessed by: CLICKING HERE

>

> Updating a TECH LINE Case:

> Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

>

> From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
>

>

>

> If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened,

>
> Case #_

> Date Created: 1/9/2020

> Customer name;

> VIN: 1N6BA1 F2-

> Mileage: 66,241

> Dealer code: 3090

> Dealer name: MOSSY NISSAN

>

> Customer's Concerns:

> TRUCK DIED WHILE DRIVING AND WILL NOT STAR NOW

>

> Technician Findings:

> PERFROEMD CHECK NO START VERIFIED.

> CRANKS OVER AND SPINS FAST. SOUNDS AS NO COMPRESSION

> PUSHED IN CHECKED FOR CODES ONLY P2509-00 IN PAST.

> CLEARED CODE AND DID NOT RETURN ON KEY CYCLE

> PERFORMED COMPRESISON TEST FOUND LOW COMPRESSION

> #1160

> #2125

> #3100

> #4 180

> #5 60

> #6 140

> #7130

> #8 155:

>

>

>

> This communication may contain information that is proprietary, privileged, confidential, or otherwise
legally protected from disclosure, and is intended to be received and read only by certain individuals. If it
has been misdirected, or if you suspect you have received this in error, you are not authorized to read, print,
retain, copy, or disseminate this message or any part of it. Please notify the sender immediately and delete
all copies of the message.

>

>

> ref:_00DAO09j8L._5002120dMD4:ref

016 TITAN XD; No start low compression [ ref:_00DA09j8L._5002120dMD4:ref ]

1/21/2020 10:58 AM

Has Attachment

Email Address
Status

Sent






PERFROEMD CHECK NO START VERIFIED.

CRANKS OVER AND SPINS FAST. SOUNDS AS NO COMPRESSION
PUSHED IN CHECKED FOR CODES ONLY P2509-00 IN PAST.
CLEARED CODE AND DID NOT RETURN ON KEY CYCLE
PERFORMED COMPRESISON TEST FOUND LOW COMPRESSION
#1160

#2125

#3 100

#4 180

#5 60

#6 140

#7 130

#8 155:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Michael Lemmons

Nissan North America, Inc.

Technical Support Specialist, TECH LINE
Michael ijssan-usa.com
phone:

fax: +1 615-967-3314

Re: | 2016 T17AN XD: [ ref:_00DA09j8L._5002120dMD4:ref |

Message Date 1/21/2020 9:41 AM
Has Attachment
Email Address bigguyintegra@yahoo.com
Status Read
Subject Re: Ca31-2016 TITAN XD; [ ref:_00DA09j8L._5002120dMD4:ref ]

Text Body Checked and we did have air leakage
To continue we will have to contact power train for approval on long block. What fails part (number) should
be used

> On Jan 10, 2020, at 7:26 AM, TECH LINE Email to Case <techlinesfdc@nissan-usa.com> wrote:
>
>

> We do have short engines available for the Cummins now.

> If possible, apply air pressure to each cylinder with valves closed and determine if air is leaking past the
valves or not.

> If we have excessive air leakage past valves then we will replace the long engine but if the heads are ok
then short engine is ok.

> Have someone crank over the engine while watching the harmonic balancer.

> We have seen some cases of crankshaft separation on this year model.

> In most cases we have been successful with a short engine replacement in that situation.

>

>

> Thank you,

>

> Michael L.

> TECH LINE

>

>

> The TECH LINE Survey can be accessed by: CLICKING HERE

>


















