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Caller Name
Dealer MIKE BARNEY NISSAN
Virtual Academy ID# 00322

Tech Preferred Phone 7164173993

Tech Preferred Emailebnissan.com

Repair/Work Order 4
Customer Na TTESTER

VIN 1N6BA1F

Customer Comments tow in vehicle was misfiring and smoke was coming from exhaust.
Repairs Made Engine & TURBOCHARGER WAS REPLACED RECENTLY

DESCRIPTION-
AIR COOLER THAT WAS FILLED WITH OIL & SLUDGE AFTER REPAIRS.

RECOMMENDATION-
TSS called tech........ No answer.( Left Voice message)

Please send the pictures of the sludge.
How many miles were put on this engine since replacement?

How is the oil entering the charge air cooler?
Does the Hi/low turbo show signs of oil leakage?

What was the oil level when vehicle returned?
Was the coolant level ok?

Are there any current codes or other related concerns we should know about?

If further technical assistance is needed, please follow up with all test results

Review Dealer Comment

Name
Task
Due Date 2/26/2020
Assigned To Robert Aponte
Last Modified Date/Time 2/25/2020 10:38 AM
Comments

Email: Ca- 2016 TITAN XD; Crank no start A61 [ ref:_00DA09j8L._500211zLXEt:ref ]

Name
Task v
Due Date 2/25/2020
Assigned To Robert Aponte
Last Modified Date/Time 2/25/2020 10:29 AM
Comments Additional To: junior@mbnissan.com
CC:

BCC: michael.gorrill@nissan-usa.com; robert.aponte@nissan-usa.com
Attachment:

Subject: Cz_2016 TITAN XD; Crank no start A61 [ ref:_00DA09j8L._500211zLXEt:ref ]
Body:

Barry Clark,

TECH LINE's latest case update is below.

TSS called tech........ No answer.( Left Voice message)















I still unable to finish the procedure, provide me a good time to follow up and tech link for
assistance.

Thank you, Robert AponteTECH LINE

The TECH LINE Survey can be accessed by: CLICKING HERE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.

Clos ases can be reopened.
Cas
Date Created: 019

Customer nam

e
VIN: 1NGBA1F47-iIeage: 123,025

Dealer code: 1749
Dealer name: MIKE BARNEY NISSAN

Customer's Concerns:

tow in vehicle was misfiring and smoke was coming from exhaust.

Technician Findings:

Customer came in previously with smoking engine thru exhaust .removed intake and found intake
filled with oil.Replaced turbocharger to correct. was ok till customer returned with similar
complaint.vehicle towed in due to engine ran away 2x and second time loud bang was heard from
engine compartment.Vehicle is now a no start.:

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DAO09j8L._500211zLXEt:ref

Review dealer comment

Name

Task

Due Date

Assigned To

Last Modified Date/Time
Comments

Task

Due Date

Assigned To

Last Modified Date/Time
Comments

v
1/21/2020
Robert Aponte
1/17/2020 10:43 AM

16 TITAN XD; Crank no start [ ref:_00DA09j8L._500211zLXEt:ref ]

v
1/17/2020
Robert Aponte

1/17/2020 8:
Additional
CC:

BCC: robert.aponte@nissan-usa.com
Attachment:

Subject: Ca -016 TITAN XD; Crank no start [ ref:_00DA09j8L._500211zLXEt:ref ]
Body:

barry clark,

TECH LINE's latest case update is below.

RECOMMENDATION-

Thank You for the update,

Since the Blackstone labs report received showed, Nothing abnormal was found in this diesel fuel


















Attachment:

Subjec_ 2016 TITAN XD; Crank no start [ ref:_00DA09j8L._500211zLXEt:ref ]
Body:

barry clark,

TECH LINE's latest case update is below.

RECOMMENDATION-

Thank You for the case information.
My name is Robert and I will be assisting you on this case moving forward

If the crankshaft pulley is wobbling when rotating and we confirmed the crankshaft has separated we
would recommend a long engine.

- For the oil in intercooler and piping saturation concern, once the engine is removed lets clean if
possible.

- If unable to clean, replacement would be recommended.

For the egr cooler, lets pressure test it once the engine is apart and EGR cooler removed

-If found to be leaking, replacement would be recommended.
Last............ let's send fuel out for testing to blank stones labs.

Let us know if resolved or further assistance needed after repairs.

Thank you, Robert AponteTECH LINE

The TECH LINE Survey can be accessed by: CLICKING HERE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
ases can be reopened.

Closed
Case #
Date Created: 2019

Customer name:

vIN: 1N6BA1F47TIVicage: 123,025
Dealer code: 1749

Dealer name: MIKE BARNEY NISSAN

Customer's Concerns:

tow in vehicle was misfiring and smoke was coming from exhaust.

Technician Findings:

Customer came in previously with smoking engine thru exhaust .removed intake and found intake
filled with oil.Replaced turbocharger to correct. was ok till customer returned with similar
complaint.vehicle towed in due to engine ran away 2x and second time loud bang was heard from
engine compartment.Vehicle is now a no start.:

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

ref:_00DAO09j8L._500211zLXEt:ref
























Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

Service Manager: Make a comment on the case from the CA COMM tool found on nnanet.com.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Date Created: 12/13/2019

Customer name:

vin: 1NeBA1F47 (I

Mileage: 123,025
Dealer code: 1749

Dealer name: MIKE BARNEY NISSAN

Customer's Concerns:
tow in vehicle was misfiring and smoke was coming from exhaust.

Technician Findings:

Customer came in previously with smoking engine thru exhaust .removed intake and found intake filled with
oil.Replaced turbocharger to correct. was ok till customer returned with similar complaint.vehicle towed in
due to engine ran away 2x and second time loud bang was heard from engine compartment.Vehicle is now a
no start.:

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Cas- 2016 TITAN XD; Crank no start [ ref:_00DA09j8L._5002I1zLXEt:ref ]

Message Date 1/17/2020 8:58 AM
Has Attachment
Email Addres
Status Sent
subject Case [JJJJJlo16 TiTAN xD; Crank no start [ ref:_ooDA0gj8L._500211zLXE¢:ref |
Text Body barry clark,

TECH LINE's latest case update is below.

RECOMMENDATION-
Thank You for the update,





















































