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Re: Case MOW TITAN XD; Loud engine knocking from engine and a long list of DTC. [

ref:_00DA

MxzMR7:ref |

Message Date

11/26/2019 11:45 AM

Has Attachment amn

Email Address
Status

Subject

Text Body

Case
ref:_00DA09j8L._500211xzMR7:ref ]

Read

Re: Case-2017 TITAN XD; Loud engine knocking from engine and a long list of DTC. [
ref:_00DA09j8L._500211xzMR7:ref ]

| started to disassemble the titan and when | pulled the intercooler off | found it was full of oil supplied
pictures. | am requesting to replace the turbocharger again do you agree ?

==eemmee Original message ==es===-| Fro <techI|nesfdc@mssan-usa.com> Date:
11/22/19 12:27 PM (GMT=06:00) To: Sub] . 2017 TITAN XD; Loud
engine knocking from engine and a long list o DA09 ef] PATRICK

SHORT,TECH LINE's latest case update is below. Recommendatlon

Thank you for the case update Patrick.

We lost boost due to low oil pressure warning. Oil filter should protect trubo

bearing and seals.

Replace long engine assy.

If further assistance is needed contact TECH LINE anytimeThank you, Dave STECH
LINEThe TECH LINE Survey can be accessed by: CLICKING HEREUpdating a TECH LINE Case:Technician:
Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.From
ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case. If no response,
we will assume additional assistance is not required and the case will be closed. Closed TECH LINE cases

can be reope ate Created: 11/19/2019Customer name: VIN:
1N6BA1F43H . 11,147Dealer code: 5345Dealer name: FRED HAAS NISSANCustomer's
Concerns:W NG HE LOST TURBO PRESSURE HAS ERROE MESSAG ELOW OILPRESSURE TURN

OFF ENGINETechnician Findings:ENGINE KNOCKING. LONG BLOCK NEEDED:This communication may
contain information that is proprietary, privileged, confidential, or otherwise legally protected from
disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or
if you suspect you have received this in error, you are not authorized to read, print, retain, copy, or
disseminate this message or any part of it. Please notify the sender immediately and delete all copies of the
message, ref:_00DA09j8L._500211xzMR7:ref

2017 TITAN XD; Loud engine knocking from engine and a long list of DTC. [

Message Date
Has Attachment
Email Addr
Status

Subject
Text Body

11/22/2019 12:27 PM

Sent
Cas-017 TITAN XD; Loud engine knocking from engine and a long list of DTC. [
ref:_00DAO09j8L._5002I1xzMR7:ref ]

PATRICK SHORT,

TECH LINE's latest case update is below.

Recommendation:

Thank you for the case update Patrick.

We lost boost due to low oil pressure warning. Oil filter should protect trubo
bearing and seals.

Replace long engine assy.

If further assistance is needed contact TECH LINE anytime

Thank you,

Dave S






ref:_00DA09j8L._500211xzMR7:ref ] PATRICK SHORT,TECH LINE's latest case update is
below.Recommendation:

Thank you for the case information Patrick.

We have an engine with a loud knocking from engine.

We have a long list of DTC stored.

How is the oil level and condition?

Have we perform a power balance to confirm the incident cylinder looks like #8 looking at DTC (s listed.
Remove lower oil pan and inspect for debris.

If further assistance is needed contact TECH LINE anytime.Thank you, Dave STECH
LINEThe TECH LINE Survey can be accessed by: CLICKING HEREUpdating a TECH LINE Case:Technician:
Reply to this email; do not change the email subject line. Email file attachments are limited to 6MB.From
ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case. If no response,
we will assume additio“not required and the case will be closed. Closed TECH LINE cases
can be reopened.Case Created: 11/19/2019Customer name: VIN:

1N6BA1F43 ileage: 77,747Dealer code: 5345Dealer name: FRED HAAS NISSANCustomer's
Concerns:WHILE DRIVING HE LOST TURBO PRESSURE HAS ERROE MESSAG ELOW OILPRESSURE TURN
OFF ENGINETechnician Findings:ENGINE KNOCKING. LONG BLOCK NEEDED:This communication may
contain information that is proprietary, privileged, confidential, or otherwise legally protected from
disclosure, and is intended to be received and read only by certain individuals. If it has been misdirected, or
if you suspect you have received this in error, you are not authorized to read, print, retain, copy, or
disseminate this message or any part of it. Please notify the sender immediately and delete all copies of the
message, ref:_00DA09j8L._5002|1xzMR7:ref

Re: CaseMOW TITAN XD; Loud engine knocking from engine and a long list of DTC. [

ref:_00D

. 1MxzMR7:ref ]

Message Date
Has Attachment
Email Address
Status

Subject

Text Body

11/22/2019 11:37 AM

Read

Re: Cas- 2017 TITAN XD; Loud engine knocking from engine and a long list of DTC. [
ref:_00DAO09j8L._500211xzMR7:ref ]

| have a question should | replace the turbo charger assy at the same time as the engine due to metal oil
running through out the turbo ?

-------- Original message -------- Frame i echlin i a.com> Date:
11/20/19 9:57 AM (GMT-06:00) Ti bject: ( 17 TITAN XD; Loud
engine knocking from engine and a long list of DTC. [ ref:_00DA09j8L._500211xzMR7:ref ] PATRICK
SHORT,TECH LINE's latest case update is below.Recommendation:

Thank you for the case update Patrick.

Replace long engine due to knocking in #8 cylinder and debris in oil pan. If further assistance is needed
contact TECH LINE anytimeThank you, Dave STECH LINEThe TECH LINE Survey
can be accessed by: CLICKING HEREUpdating a TECH LINE Case:Technician: Reply to this email; do not
change the email subject line. Email file attachments are limited to 6MB.From ASIST, Select TECH LINE
Support Request, Enter your dealer code and select Update a Case. If no response, we will assume
additional as required and the case will be closed. Closed TECH LINE cases can be
reopened.Ca ate Created: 11/19/2019Customer name: VIN: 1N6BA1 F4-Jlileage:
77,747Dealer code: 5345Dealer name: FRED HAAS NISSANCustomer's Concerns:WHILE DRIVING HE LOST
TURBO PRESSURE HAS ERROE MESSAG ELOW OILPRESSURE TURN OFF ENGINETechnician
Findings:ENGINE KNOCKING. LONG BLOCK NEEDED:This communication may contain information that is
proprietary, privileged, confidential, or otherwise legally protected from disclosure, and is intended to be
received and read only by certain individuals. If it has been misdirected, or if you suspect you have received
this in error, you are not authorized to read, print, retain, copy, or disseminate this message or any part of it.
Please notify the sender immediately and delete all copies of the message. ref:_00DA09j8L._500211xzMR7:ref

Case 37964648; 2017 TITAN XD; Loud engine knocking from engine and a long list of DTC. [
ref:_00DA09j8L._500211xzMR7:ref ]

Message Date
Has Attachment

11/20/2019 9:57 AM

zmai Ascros

Status
Subject
Text Body

Sent

Case -017 TITAN XD; Loud engine knocking from engine and a long list of DTC. [
ref:_00DA09j8L._5002|1xzMR7:ref ]

PATRICK SHORT,

TECH LINE's latest case update is below.
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