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engine making loud rumbling noise,sounds like an uneven washing machine

Technician Findings:
removed bottom oil pan & found metal debris all different sizes that look like bearing pieces:

Case Comments

11/12/2019 9:07 AM 11/12/2019 8:36 AM
User Carlos Nunez User Survey Site Guest User
Public v~ Public v/
DESCRI_PTION_: Comment has bottom end noise removed pan & found a lot
Comment TSS reviewed images attached to case by dealer of metal

Technician accurately described findings

Metallic debris found in oil pan 11/11/2019 5:29 PM

11/11/2019 5:41 PM User Survey Site Guest User
Public v~

User Carlos Nunez . .
Customer Comments: engine making loud

Public v/ rumbling noise,sounds like an uneven washing
DESCRIPTION: machine
Question for TECH LINE :No question / Only Comment [Technician Findings: removed bottom oil pan &
documenting incident found metal debris all different sizes that look like
bearing pieces
Comment RECOMMENDATION: [ORepairs Made: none
Please follow up if assistance is needed with
concern.

Upload images to case via case creation portal for
case documentation.

Chat Transcripts
01148873

Owner
Start Time 11/12/2019 9:53 AM
End Time 11/12/2019 10:04 AM
Status Completed

Case History
11/12/2019 8:08 AM

User Survey Site Guest User

Action Changed Tech Preferred Phone fro_

11/11/2019 5:39 PM

User Carlos Nunez

Changed Subject to Engine makes loud rumbling noise with metallic debris in oil pan, A61. Changed Status from

Action Open to Pending Dealer Reply. Closed.

11/11/2019 5:36 PM

User Carlos Nunez
Action Changed Case Owner from TECH LINE Initial to Carlos Nunez.

11/11/2019 5:29 PM

User Survey Site Guest User

Changed Case Owner from Survey Site Guest User to TECH LINE Initial. Changed VIN from 1n6ba1f2-to

Action 4NGBA1 F2J R create<.
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